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1 MANDATE AND GENERIC OBJECTIVES 

Systematic and timely evaluation of its programmes, activities, instruments, legislation and 

non-spending activities is a priority
1
 of the European Commission

2
 in order to demonstrate 

accountability and to promote lesson learning to improve policy and practice. 

The generic purpose of the evaluation is to provide an overall independent assessment and 

evidence on the contribution of EU assistance in the period 2007-2013 to support Croatia in 

meeting the Copenhagen criteria so as to facilitate its accession to the European Union.   

The ex-post evaluation is required by the Financial Regulation (EU) 966/2012 Article 30. 

2 EVALUATION RATIONALE AND SPECIFIC OBJECTIVES AND EVALUATION 

USERS 

2.1 Specific objectives 

1. To provide an assessment on the performance of EU pre-accession assistance, 

particularly its effectiveness, impact and sustainability as regards the 

strengthening/development of the necessary capacities for the achievement and 

continuous uptake of Croatia's commitments for its EU membership and the 

subsequent capacities for EU post-accession funds management.  

2. To provide to the Commission lessons learnt and recommendations to improve current 

support to enlargement countries. 

The ex-post evaluation of EU assistance to Croatia in the period 2007-2013 will feed the 

whole ex-post evaluation of the Instrument for Pre-accession Assistance (IPA), which was the 

main financial instrument for delivering financial assistance to enlargement countries during 

the 2007-2013 period. This ex-post evaluation is planned for 2020.  

The evaluation itself is therefore more oriented on the retrospective assessment/judgement on 

effectiveness, impact and sustainability of the assistance rather than on the assessment of the 

relevance, and intends to have a forward-looking perspective for current and future support to 

candidate countries. 

2.2 Evaluation users and stakeholders 

The main users of this evaluation include the European Commission, the Council of the 

European Union, the European Parliament and Croatia. The evaluation may also be of interest 

to candidate and potential candidate countries, EU Member States and their National 

Parliaments, civil society organisations and the general public.  

                                                 

1 EU Financial Regulation (art 27); Regulation (EC) No 1905/2000;  Regulation (EC) No 1889/2006; Regulation (EC) No 
1638/2006; Regulation (EC) No 1717/2006;  Regulation (EC) No 215/2008. 

2 SEC(2007) 213 "Responding to Strategic Needs: Reinforcing the use of evaluation";  Better regulation package 
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In the remaining candidate and potential candidate countries, the main evaluation users will 

include the National IPA Coordinators (NIPACs), and the relevant implementing agencies 

and public authorities. 

The stakeholders include: 

 The NIPACs, authorities and structures responsible for management, implementation, 

reporting and auditing the assistance (including for pre-IPA assistance), beneficiaries 

of pre-accession assistance and other national stakeholders in candidate and potential 

candidate countries; 

 The Permanent Representation of Croatia to the European Union,  

 EC stakeholders (non-exhaustive list): DG NEAR, DG EMPL, DG REGIO, DG 

AGRI, DG JUSTICE, DG ECFIN, EC Representation office in Croatia, etc. 

3 BACKGROUND 

3.1 EU-Croatia pre-accession framework 

At the Thessaloniki Summit in 2003, the EU granted all countries of the Western Balkans a 

clear perspective of EU membership, subject to fulfilment of the necessary conditions, in 

particular the Copenhagen criteria
3
 and the conditions of the Stabilisation and Association 

Process (SAP).  

The SAP is the European Union's policy towards the Western Balkans, established with the 

aim of eventual EU membership. Western Balkan countries are involved in a progressive 

partnership with a view of stabilising the region and establishing a free-trade area. The SAP 

sets out common political and economic goals although progress evaluation is based on 

countries' own merits. 

The SAP was launched in June 1999 and strengthened at the Thessaloniki Summit in June 

2003 taking over elements of the accession process. It rests on: 

 Contractual relationships (bilateral Stabilisation and Association agreements
4
); 

 Trade relations (autonomous trade measures
5
); 

 Financial assistance (the Instrument for Pre-accession Assistance – IPA
6
); 

                                                 

3 Established by the Copenhagen European Council in 1993 and strengthened by the Madrid European Council in 1995, the 

so-called Copenhagen criteria are: 

 stability of institutions guaranteeing democracy, the rule of law, human rights and respect for and protection of 

minorities; 

 a functioning market economy and the ability to cope with competitive pressure and market forces within the EU; 

 ability to take on the obligations of membership, including the capacity to effectively implement the rules, 

standards and policies that make up the body of EU law (the 'acquis'), and adherence to the aims of political, 
economic and monetary union. 

4 Refer to: http://ec.europa.eu/enlargement/policy/glossary/terms/saa_en.htm  

5 Refer to: http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=cellar:9129ee12-9a91-415f-9b40-439c02a357b3  

6 Refer to: http://ec.europa.eu/enlargement/policy/glossary/terms/ipa_en.htm 

http://ec.europa.eu/enlargement/policy/glossary/terms/saa_en.htm
http://ec.europa.eu/enlargement/policy/glossary/terms/association-trade-measures_en.htm
http://ec.europa.eu/enlargement/policy/glossary/terms/ipa_en.htm
http://ec.europa.eu/enlargement/policy/glossary/terms/saa_en.htm
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=cellar:9129ee12-9a91-415f-9b40-439c02a357b3
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 Regional cooperation and good neighbourly relations. 

Croatia was the second country to sign a Stabilisation and Association Agreement (SAA) with 

the EU on 29 October 2001. This agreement entered into force on 1 February 2005. 

The June 2004 European Council granted the status of candidate country to Croatia. 

Accession negotiations with Croatia were opened in October 2005 and closed in June 2011. In 

December 2006, the European Council agreed that an enlargement strategy based on 

consolidation, conditionality and communication, combined with the Union’s capacity to 

integrate new members, formed the basis for a renewed consensus on enlargement. 

After the Commission’s favourable opinion, the European Parliament’s assent and the 

Council decision on the admission of Croatia, the Accession Treaty was signed on 9 

December 2011 (OJ L 112, 24.4.2012). Croatia, the European Parliament and EU member 

states national parliaments ratified the Accession Treaty and Croatia became a Member of the 

European Union on 1 July 2013. 

In the course of the negotiations, Croatia agreed to a number of commitments set-up in two 

Accession Partnerships
7
, which had to be implemented by the date of accession, at the latest, 

unless specific transitional arrangements had been agreed. Such partnerships identified 

priorities for action in order to support efforts to move closer to the European Union within a 

coherent framework. The priorities were adapted to Croatia's specific needs and stage of 

preparation. The Partnership also provided guidance for financial assistance to Croatia. In 

accordance with the priorities of the Accession Partnerships, the key priorities were the 

following: 

1. Ensure proper implementation of all commitments undertaken in the Stabilisation and 

Association Agreement (SAA) in areas such as competition policy, in particular the 

need to adopt and implement a restructuring plan for the steel sector, and the 

acquisition of real estate. Conclude ongoing and forthcoming negotiations on trade 

matters linked to the SAA (such as on a protocol introducing a tariff quota on sugar, 

the enlargement protocol and further trade concessions on agricultural and fisheries 

products), and ensure proper implementation of their results. 

2. Implement the strategy and action plan for judicial reform in consultation with 

interested bodies, including the adoption of necessary new legislation. 

3. Adopt and implement a strategic framework for public administration reform. 

4. Adopt and implement a national strategy for preventing and combating corruption and 

provide for the required coordination among the relevant government departments and 

bodies involved in its implementation, including making the Office for the 

Suppression of Corruption and Organised Crime fully operational. Ensure pro-active 

efforts to prevent, detect and effectively prosecute corruption, especially at high level. 

5. Fully implement the Constitutional Law on National Minorities. In particular, take 

steps to ensure proportional representation of minorities in local and regional self-

                                                 

7 COUNCIL DECISION of 20 February 2006 on the principles, priorities and conditions contained in the Accession 

Partnership with Croatia and repealing Decision 2004/648/EC and in the COUNCIL DECISION of 5 February 2008 updating 

the COUNCIL DECISION of 20 February 2006 on the principles, priorities .and conditions contained in the Accession 
Partnership with Croatia and repealing Decision 2004/648/EC 

http://ec.europa.eu/enlargement/policy/glossary/terms/regional-cooperation_en.htm
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government units, in the State administration and judicial bodies, and in bodies of the 

public administration. 

6. Complete the process of refugee return, including all cases of repossession, 

reconstruction and housing care for former occupancy/tenancy rights holder, and 

further enhance regional cooperation for accelerating the process of refugee return and 

local integration, in particular by contributing to implementing the Sarajevo 

Declaration. 

7. Pursue efforts aimed at reconciliation among citizens in the region. 

8. Maintain full cooperation with the International Criminal Tribunal for the former 

Yugoslavia and ensure integrity of domestic war crimes proceedings. 

9. Work to find definitive solutions to bilateral issues, in particular border issues with 

Slovenia, Serbia and Montenegro and Bosnia and Herzegovina, and resolve the 

Ecological and Fisheries Protection Zone issue. 

10. Improve the business environment and economic growth potential, in particular by 

reducing subsidies, restructuring large loss-making enterprises and increasing the 

efficiency of public spending. 

The implementation of the Accession Partnerships was to be examined through the 

framework of the mechanisms established under the Stabilisation and Association Process, 

notably in committees and sub-committees, including technical meetings and summarised in 

the annual Reports presented by the Commission. 

Linked to these priorities, EU pre-accession assistance, planned by the Commission in 

conjunction with Croatian authorities, aimed at supporting Croatia in its progressive 

alignment with the standards and policies of the European Union, including where appropriate 

the acquis communautaire, with a view to membership
8
. Pre-accession assistance aimed at 

helping to strengthen Croatia's administrative capacity in preparation for managing the larger 

amounts of EU funding available after accession. 

The above mentioned Council decisions provided the framework for EU pre-accession 

assistance. Such framework is structured around
9
: 

1. Political criteria: linked to Democracy and the rule of law, Human rights and 

protection of minorities  

2. Economic criteria: linked to Barriers to market entry and exit, Enterprise restructuring 

and privatisation, Financial policies, Labour market and Land reform. 

3. Obligations of membership linked to the 33 negotiation chapters 
10

 organised around 

policy areas such as: agriculture, consumer and health protection, economic and 

                                                 

8 Refer to 4.1.  

9 Please refer to Annex 5 for a reconstructed version of Croatia's' commitments for EU membership  

10 Refer to COUNCIL DECISION of 20 February 2006 on the principles, priorities and conditions contained in the Accession 

Partnership with Croatia and repealing Decision 2004/648/EC 
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monetary Union, energy, financial control, justice and home affairs, social policy and 

employment, tax, transport, etc. 

4. Participation in Community Programmes: linked to science and research and 

education and culture 

5. Regional cooperation: linked to international obligations and regional and rural 

development policy and coordination of structural instruments. 

The basic policy documents for setting down the priorities for programming of assistance 

under IPA were the Accession Partnership
11

, the Enlargement Strategy Papers, which 

presented the Commission’s overall enlargement policy, as well as the annual Progress 

Reports.  

The Multi-annual Indicative Planning Document (MIPD) was the strategic document for 

IPA I. It was established for a three-year rolling period, with annual reviews. It followed the 

Multi-annual Indicative Financial Framework (MIFF) which allocated funds per 

beneficiary and per component. It drew on the pre-established IPA components
12

. 

3.2 Croatia's current situation and challenges
13

 

In 2015, Croatia finally came out of its six-years-long recession. The sustained growth in 

the pre-crisis years was based on unsustainable drivers. The credit-driven consumption and 

investment boom resulted in the accumulation of sizeable domestic and external liabilities – 

mostly foreign currency denominated, while public finances maintained a broadly pro-cyclical 

stance. Croatia therefore entered the crisis with little room for manoeuvre and adjustment 

mainly relied on internal devaluation. The benefits of increased competitiveness were 

hampered by Croatia’s limited export base and the simultaneous economic slowdown in its 

main trading partners. Between 2008 and 2014, GDP shrunk by more than 12 % in real terms 

and unemployment surged from below 9 % to more than 17 %. The situation started to 

improve at the end of 2014, and in the course of 2015 real GDP growth surpassed 

expectations. Economic activity is currently expected to have expanded by 1.8 % in 2015. The 

external sector performed strongly, and Croatia recovered some of the lost market shares. 

Growth was however mainly driven by the rebound in consumption and — to some extent — 

investment. 

The recovery is set to strengthen over the next couple of years, but risks remain. By 

2017, GDP growth is forecast to attain 2.1 % and unemployment to contract to under 14 %, 

while the current account surplus should stabilise at around 3 % of GDP. In a low inflation 

environment, high government and private debt, jointly representing more than 200 % of GDP 

in 2014, will continue to constrain public and private investment as well as household 

consumption. 

                                                 

11 Annex 5 presents the intended intervention logic of Croatia's commitments for EU membership. It is done based on the 

Accession Partnerships.  

12 Refer to 4.1.  

13 This § directly emerges from the Country Report Croatia 2016 Including an In-Depth Review on the prevention and 

correction of macroeconomic imbalances, EC SWD (2016) 80 final/2. For further details, please refer to it. 



  8 

 

In the long-run, Croatia faces the challenge of lifting its low potential growth. Given the 

depth and length of the recession, Croatia is currently expected to grow above its potential 

over the next two years. Eventually, however, the economy is set to return to its long-term 

potential growth, currently estimated at below 1 %. This low rate weighs on the convergence 

process and slows down the unwinding of macroeconomic imbalances. Lifting potential 

growth requires sustained investments and deep structural reforms in labour and especially 

product markets in view of fostering full utilisation of the labour force, while ensuring robust 

productivity growth.  

With the run-up to the autumn 2015 parliamentary elections, the reform agenda has 

suffered from delays, resulting in limited progress in addressing the 2015 country-

specific recommendations. During the past year, Croatia has undertaken some reforms aimed 

at reducing the administrative burden on businesses and removing parafiscal charges. New 

and revised legislation in the field of personal and corporate insolvency is expected to speed 

up the deleveraging process and support the resolution of non-performing loans. Moreover, 

recent measures in support of youth employment are starting to show results. On the other 

hand, progress in several areas has been insufficient. Policy action aimed at encouraging some 

categories of workers to stay longer in employment has been put on hold. Limited progress 

was registered also in the area of fiscal governance, including the reform of the public 

administration and the adoption of a public debt management strategy. Some of the saving 

measures identified in the spending review are being implemented, notably in healthcare and 

the rationalisation of state agencies, but at a slow pace. 

In a few areas, preparatory work has not been followed by concrete measures: this includes 

the reform of wage-setting in the public sector and state-owned enterprises and the reform of 

the social protection system. The procedure for selecting board members of state-owned 

enterprises has been made more transparent. However, other measures in the field of the 

public corporate sector were put on hold in the run-up to the elections. Despite some 

improvements, lengthy court proceedings, sizeable backlogs and still limited use of 

information and communication technology still hamper the efficiency and quality of the 

justice system.  

Under the Europe 2020 Strategy, Croatia is performing well relative to some of its 

national targets, while more effort is needed with others. Croatia is performing well on the 

employment rate, reducing greenhouse gas emissions, renewable energy except transport, 

early school leaving, tertiary education attainment, and reducing poverty and social exclusion, 

but more effort is needed in R&D investment, renewable energy in transport, and energy 

efficiency. 

3.3 Evaluations undertaken
14

 

During the implementation of IPA, three Interim Meta –evaluations covering all the 

relevant countries, including Croatia, were undertaken in accordance with the specific 

provisions laid down under each IPA component in the Commission Regulation (EC) No 

718/2007
15

. 

                                                 

14 Non-exhaustive list.  

15 Commission Regulation (EC) No 718/2007 of 12 June 2007 
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The first Interim Meta evaluation16
 focused mainly on the strategic framework for IPA (the 

MIPDs) and on the programming logic, mainly under Component I. It assessed how 

assistance was planned and programmed and provided judgements on its relevance, efficiency 

and effectiveness. The results and the follow up of the evaluation were used for strengthening 

and streamlining programming of IPA Component I assistance, particularly the introduction 

of the sector approach in the MIPDs for 2011-2013, something that happened basically for the 

other countries only, Croatia being too close to the accession stage. 

The second interim evaluation of IPA assistance17 brought a consolidated analysis and 

assessment resulting from 7 Country Programme interim evaluations (namely Albania, Bosnia 

and Herzegovina, Montenegro, Serbia, Kosovo
18

, Turkey and Croatia
19

) and Multi-beneficiary 

programmes under IPA, focused on efficiency, effectiveness and results achieved. The 

evaluation provided relevant lessons learnt to the Commission to enhance the programming of 

IPA II 2014-2020. 

Both evaluations played an important role in drafting proposals for improvements in IPA II, 

as they fed the programming process with reliable information, useful recommendations and 

lessons learnt from the programming and implementation of pre-accession assistance. 

The third interim evaluation was carried out to assess the accomplishment of IPA programme 

objectives by judging the performance of the attained results and impact of IPA assistance as 

well as providing recommendations for improving the quality of programming and 

implementation (mostly for IPA II). 

In 2009 a Country Program Interim Evaluation of EU Pre-accession Assistance to Croatia 

was undertaken. 

The Court of Auditors Report on whether EU assistance has improved Croatia’s 

capacity to manage post-accession funding published in 2011 'concludes that EU pre-

accession assistance has significantly contributed to Croatia’s progress in building up its 

capacity to manage increased EU funding after becoming a Member State. The assistance was 

soundly planned, taking into account lessons learned from previous enlargements. However, 

the objectives of the assistance have not yet been fully achieved and more capacity building 

work remains to be done. The Court’s recommendations address the need to strengthen 

assistance in relation to procurement capacity, regional bodies, project preparation, rural 

development programmes and anti-corruption measures, and to draw lessons from experience 

gained in Croatia in the Commission’s management of pre-accession assistance to other 

countries'.
20

 

IPARD
21

 Managing Authority is currently preparing the IPARD ex-post evaluation, to be 

finalised by the end of 2016.  

                                                 

16 Mid-term Meta Evaluation of IPA Assistance, Contract No IPA/ 2010/231987 

17 Interim evaluations and meta-evaluation of IPA assistance, Contract IPA/2011/277-427 

18 This designation is without prejudice to positions on status, and is in line with UNSCR 1244 and the ICJ Opinion on the 

Kosovo Declaration of Independence 

19 Croatia and Turkey, being in decentralised management, were implemented under the responsibility of the national 

authorities; the one for the Former Yugoslav Republic of Macedonia, to be implemented by the national authorities, was 
finally delayed for administrative reasons. 

20 http://www.eca.europa.eu/en/Pages/NewsItem.aspx?nid=1526  

21 Instrument for Pre-Accession Assistance for Rural Development (IPA's component V).  

http://www.eca.europa.eu/en/Pages/NewsItem.aspx?nid=1526
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Other evaluations are mentioned in Annex 1. 

4 EVALUATION SCOPE 

4.1 Legal scope 

The Instrument for Pre-accession Assistance (IPA)
22

 was established by the Council of the 

European Union (EU) in July 2006 as the Community’s main legislative instrument under the 

2007-2013 financial framework to underpin EU policy and provide financial assistance to the 

eight recipient beneficiaries which are candidate countries or potential candidate countries for 

membership of the EU (Albania, Bosnia and Herzegovina, Croatia, the former Yugoslav 

Republic of Macedonia, Montenegro, Serbia, Kosovo and Turkey). 

The overall objective of IPA I was to support candidate countries and potential candidates 

("beneficiaries") in their progressive alignment with the standards and policies of the 

European Union, including where appropriate the acquis communautaire, with a view to 

membership. IPA I consisted of five components with the first two targeted to all of the IPA 

beneficiaries, the latter three only to the beneficiaries recognised by the EU as candidate 

countries: 

 Component I Transition Assistance and Institution Building (TA-IB), 

 Component II Cross-Border Cooperation (CBC), 

 Component III Regional Development, 

 Component IV Human Resources Development, and 

 Component V Rural Development. 

The financial allocation for financial assistance for Croatia in the period 2007-2013 was 

around EUR 998 million.  

Projects and programmes under the IPA started implementation during 2009. For the purpose 

of the present evaluation, this means that previous pre-accession assistance being 

implemented from 2007 to 2009 and aiming at achieving the objectives and priorities set out 

in the Council Decision of 13 September 2004 on the principles, priorities and conditions 

contained in the European Partnership with Croatia and in the two Accession Partnerships 

mentioned above, will also be considered. In practice, this consists in projects and 

programmes financed under the 'Phare' Regulation
23

 (introduced in Croatia in 2005), under 

the Instrument for Structural Policies for Pre-Accession (ISPA)
24

, financing infrastructure 

                                                 

22 Council Regulation (EC) No 1085/2006 of 17 July 2006 

23 Council Regulation (EEC) No 3906/89 of 18 December 1989 on economic aid to the Republic of Hungary and the Polish 

People's Republic (Phare Regulation) and its amending acts. It was until 2006 the main financial instrument of the pre-

accession strategy for the Central and Eastern European countries (CEECs) which applied for membership of the European 

Union. The Phare programme for the period 2000-2006 had two main priorities, namely institutional and capacity-building 

and investment financing. Although the Phare programme was originally reserved for the countries of Central and Eastern 
Europe, it was extended to the applicant countries of the Western Balkans. 

24 Council Regulation (EC) No 1267/1999 of 21 June 1999 establishing an Instrument for Structural Policies for Pre-

accession.  

http://eur-lex.europa.eu/legal-content/EN/AUTO/?uri=celex:31999R1267
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projects in the transport and environment sectors and the special accession programme for 

rural development (Sapard)
25

. 

4.2 Geographical and Temporal scope 

The evaluation covers financial assistance provided to Croatia during the period January 1
st
 

2007 to June 30
th
 2013. 

4.3 Thematic scope 

Considering that the EU membership of Croatia is a direct consequence of the actual 

achievement of the agreed commitments, as monitored regularly by the EC up until Croatia’s 

accession in July 2013, the present ex-post evaluation will be mainly focused on capacity 

development related results, which were at the core of EU pre-accession assistance, mainly on 

their achievements and sustainability. From a sectorial point of view, special emphasis should 

be given to Rule of Law and Economic Governance, to better understand the process, both in 

terms of focus and modalities of intervention, given notably the shortcomings shown by the 

country after the accession. The other areas that could be focused on are related to public 

administration reform (e.g. civil service reform; administrative decentralisation process; 

training and strengthening of relevant bodies, etc.). 

Croatia's capacity to manage post-accession funding has been already assessed in 2011 by the 

Court of Auditors Report on whether EU assistance has improved Croatia’s capacity to 

manage post-accession funding
26

. The present ex-post evaluation will take stock on the extent 

to which the Court of Auditors' relevant recommendations
27

 were followed. It will also assess 

the extent to which institutional capacities for Croatia's progressive alignment with the 

standards and policies of the European Union with a view to membership, including where 

appropriate the acquis communautaire, were effectively and sustainably 

developed/strengthened.    

Whilst relevant projects and programmes will be analysed, they will not be evaluated. Being a 

strategic evaluation, EU projects and programmes will only be assessed to the extent to which 

they sustainably contribute to capacity development and strengthening.  

The thematic scope will be further detailed with the finalisation of the evaluation questions, 

for which a proposal is set out here below under § 5, and with the consequent identification of 

case studies.  

Specific evaluations carried out should also be taken into account. The Contractor should 

come up with an integrated assessment, also taking into account the findings of these 

evaluations. A non-exhaustive list of relevant evaluations, which should be considered, is 

presented in Annex 1. 

                                                 

25 Council Regulation (EC) No 1268/99 of 21 June 1999 on Community support for pre-accession measures for agriculture 

and rural development in the applicant countries of central and eastern Europe in the pre-accession period. 

26 Based on an analysis of a sample of 16 projects financed by IPA Components I, II, III and IV and by the previous financial 

instruments CARDS, Phare, ISPA and Sapard. 

27 The evaluation team is expected to propose a set of case studies (refer to 5.2). The actual utilization of the Court of 

Auditors report will depend on these.   

http://eur-lex.europa.eu/legal-content/EN/AUTO/?uri=celex:31999R1268
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5 EVALUATION ISSUES AND APPROACH TO THE EVALUATION, INCLUDING 

PROPOSED TOOLS 

The evaluation should address both accountability and learning. It is expected to contribute to 

learning about EU pre-accession assistance's impact on institutional capacity development 

and/or strengthening (approach, methods) and how it can be improved for current candidate 

and potential candidate countries. 

The analytical approach must therefore assess not only whether or not institutional capacities 

were sustainably developed and/or strengthened but also what the enabling and limiting 

factors affecting their development were. In this regard the opportunity framework, the 

context in which the EU intervenes, must be analysed so as to identify what its contribution to 

the changes and developments was. 

In line with the Better Regulation guidelines on evaluations introduced by the Commission in 

2015 and with DG NEAR Guidelines on linking planning/programming, monitoring and 

evaluation
28

, the evaluation criteria to be covered are: relevance, efficiency, effectiveness, 

impact, sustainability, coherence
29

 and to a lesser extent EU added value. Nevertheless as 

mentioned earlier, some evaluation criteria are more largely covered since the evaluation itself 

is more oriented on the retrospective assessment/judgement on effectiveness, impact and 

sustainability of the assistance rather than on the assessment of the relevance and EU added 

value. 

5.1 Evaluation questions 

This chapter presents a proposal for the Evaluation Questions (EQ)
30

. The evaluation team, in 

consultation with the Evaluation manager, will finalise and complete (with Judgement criteria 

(JC) and indicators for each JC and relevant data collection sources and tools) the proposed 

set of EQs during the inception phase.  

Nine EQs have been formulated to represent and address the fundamental issues in respect of 

the strategy, objectives and implementation of EU pre-accession assistance in relation to 

Croatian capacity development and/or strengthening in the considered period. The EQs have 

been selected mainly on the basis of typology of capacities (capacity outputs and capacity 

outcomes).  

The EQs are structured along two headings: the opportunity framework
31

 and transversal (EU 

pre-accession programming and implementation approach and capacity development) related 

issues. 

                                                 

28 Refer to http://ec.europa.eu/enlargement/news_corner/monitoring-and-evaluation/index_en.htm.   

29 Idem 

30 The EQs are based on the Evaluation Methodology & baseline study of European Commission Technical Cooperation 

support developed by DRN Srl on behalf of DG DEVCO in 2012. 

31 It entails both: 

Facilitating factors, all those that create favorable conditions for the implementation and development of EU pre-accession 

support 

 

http://ec.europa.eu/enlargement/news_corner/monitoring-and-evaluation/index_en.htm


  13 

 

The Table below provides a schematic overview of the coverage of the evaluation criteria and 

key issues for each EQ. 

 

TABLE 1 : RELATIONSHIP BETWEEN THE DAC EVALUATION CRITERIA, EC-SPECIFIC ISSUES AND THE 

EQS 

 EQ 1 EQ 2 EQ 3 EQ 4 EQ 5 EQ 6 EQ 7 EQ 8 EQ 9 

 OPPORTUN

ITY 

FRAMEWO

RK 

OPPORTUNIT

Y 

FRAMEWOR

K 

PROGRAMM

ING 

APPROACH 

& 

IMPLEMENT

ATION 

PROCEDURE

S 

CAPACI

TY 

OUTPUT

S 

CAPACI

TY 

OUTPUT

S -

UNEXPE

CTED 

CAPACIT

Y 

OUTCOM

ES - 

INITIATIV

E 

CAPACIT

Y 

OUTCOM

ES - LINK 

TO 

RESULTS 

CAPACITY 

OUTCOME

S - 

ADAPTATI

ON 

CAPACITY 

OUTCOME

S - 

NETWORK

ING 

Relevance          

Efficiency          

Effectiveness          

Impact          

Sustainability            

EU value 

added 
        

 

Coherence          

       LARGELY COVERED        ALSO COVERED  

Please note that when reference is made to EU pre-accession assistance this relates to 

assistance provided via Phare, ISPA, Sapard and IPA regulations, as well as, depending on the 

cases, to political inputs 
32

.   

5.1.1 Opportunity framework 

1. To what extent did Croatia’s historical momentum, growth and membership opportunities, and 

other existing contextual factors affect the institutional context of the EU pre-accession assistance? 

2. To what extent did the government reform records and the sectorial political economy affect the 

institutional context of the EU pre-accession assistance action? 

5.1.2 Transversal EQs  

3. To what extent have EU pre-accession assistance programming approach and implementation 

procedures affected the capacity of the actions to achieve the expected results in terms of institutional 

capacity development and/or strengthening? 

                                                                                                                                                         

Limiting factors, all those that tend to prevent or to limit the implementation and the normal development of EU pre-

accession support 

The set of factors of the contextual framework allows visualizing both the fertile spaces as well as those that affect or can 

negatively affect the implementation and development of EU pre-accession support. 

The positioning or insertion of EU pre-accession support.in certain context conditions is useful to determine what is the role 

played or being played by EU support. From a role of catalyst of initiatives to a role of rupture with respect to previous EU 

efforts. The same in relation to the role of EU pre-accession support in the governmental and sectoral policies and their 
incidence or lack of incidence in the capacity development processes in which it is inserted. 

32 For example: EUs’ commitments deriving from its normative & policy framework (i.e. Communications), EUs’ political 

commitments deriving from EU’s political agenda & priorities, EU-Partner countries & regions’ specific political dialogues 
& relevant commitments (i.e. agreements), Multilateral political commitments (i.e. SDGs, etc.), Enlargement Strategy, etc. 
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4. To what extent has the EU pre-accession assistance contributed to the sustainable production of 

objectively verifiable changes in: 

a. staff competences (legal, financial, management…); 

b. institutional procedures and functions (policy and financing, stakeholders’ involvement, 

accountability and supervision); 

c. the organisational and internal functioning (institutional structure, decision process, internal 

mobility and competition) 

in key targeted institutions at central, regional and/or local levels (i.e. Croatian ministries, agencies 

and regional and local authorities involved in the programming and management of EU pre-accession 

assistance)? 

How did external factors (political, institutional, sectorial, societal, etc.) affect such changes? 

5. To what extent has EU pre-accession assistance contributed to the production of objectively 

verifiable changes on individuals, institutions and initiatives, which were not targeted? How did 

external factors affect such changes? 

6. To what extent are Croatian targeted institutions more capable than before to generate the plans 

(strategic or other levels) that reflect their stated needs, mission and various changing environments 

and to then mobilise the resources and management to execute them? 

7. To what extent are Croatian targeted institutions more capable than before to achieve and monitor 

the results stated in national plans/policies in a sustainable manner? 

8. To what extent are Croatian targeted institutions in a position to constantly adapt in response to 

changing external environments and conditions? 

9. To what extent are the Croatian targeted institutions accountable and able to work in a coordinated 

and efficient manner as part of a larger network of interested stakeholders? 

 

5.2 Evaluation tools and techniques 

The structuring stage aims to define the design and the methodology of the evaluation. The 

methodology will clearly specify the working methods and the techniques to be used (e.g. 

data collection, case studies, etc.) 

Among the pool of main methodological techniques, the following key elements can be 

already pinpointed: 

A. The intervention logic (IL) and the expected effects diagram.  

The logical sequence of the hierarchy of objectives and expected effects. A first draft of the IL 

of Croatia's commitment for EU membership is presented in Annex 5. It differentiates 

between different logical levels. These are: 

 Inputs: The political, technical, financial, human and material resources put 

in place in order to plan and implement activities. 

 Activities: Specific support tasks put in place to generate outputs within the 

framework of an intervention. Each intervention is composed of a set of 

activities (or a single activity). 

 Outputs: Direct products or services delivered by activities, directly 

influencing the achievement of outcomes. 



  15 

 

 Specific objectives (Outcomes): Short to medium term effects on the 

political, social, economic and environmental areas targeted by EU financed 

interventions as well as changes in behaviour of addressees of EU financed 

interventions. Other external factors and players also influence the targeted 

areas and addressee. 

 Overall objectives (Impacts): Intermediate to long-term change in the 

political, social, economic and environmental global context which will stem 

from interventions of all relevant actors and stakeholders and which will be 

indirectly influenced by the EU. 

B. Evaluation Questions.  

A draft set of EQs headings is presented here above. As mentioned earlier, the evaluation 

team, in consultation with the EC Evaluation manager, will finalise and complete (with 

Judgement criteria (JC) and indicators for each JC and relevant data collection sources and 

tools) the proposed set of EQs during the inception phase. Expectations expressed by the ISG 

members and other key informants as well as the feasibility of arriving at an answer (based on 

a first desk review), will be considered.  

C. Evaluation Matrix: Judgment criteria, indicators and sources.  

Judgement criteria determine the appropriate indicators and, more generally, the nature of the 

data collected and the type of analysis. The indicators will need to allow cross-checking, 

triangulating and strengthening the evidence base on which the questions are answered. The 

information gathered for each indicator will need to be presented as an annex of the desk and 

final reports.  

D. Data collection tools. 

Several tools will be used for collecting, structuring, processing and analysing data 

throughout the evaluation process: 

 Inventory of EU interventions. 

 Literature review. The team will scrutinize all relevant key documentation 

on the: EU policy and strategy documents (Enlargement Strategies, MIPD, 

EC progress reports, etc.); EU-Croatia policy and strategy documents 

(Accession Partnerships, etc.); Country official documents (i.e. national 

programme for integration of Croatia into the EU and those linked to areas 

covered by EU pre-accession assistance); Programme and project 

documents; Previous evaluations, studies, etc. 

 Interviews. Both structured and unstructured. A round of interviews 

via/phone/email/face-to-face/video-conference discussions with relevant EC 

staff (senior management, relevant staff in charge of Croatia in DG NEAR 

and in other DGs in the framework of the country's actual membership, etc.) 

with stakeholders in Croatia (governmental and  non-governmental 

stakeholders) and with other stakeholders (EU Member States and other 

donors, etc.) will be made. The selection of key informants and interlocutors 

will be based on the specific added value they can bring concerning the 

various EQs. Interviews will be carried out during the inception, desk and 

during the field phases. Focus groups can also be envisaged, using 

participatory methods. 

There will be close consultations with stakeholders. For this purpose, the 

Permanent Representation of Croatia to the European Union will be part of 
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the Interservice Steering Group (ISG)
33

, to ensure that the evaluation will be 

carried out in partnership. 

The contracting authority expects the evaluation team to build in 

considerable time to look through documents and to have face-to-face 

discussions in Brussels throughout the evaluation process, particularly 

during the inception and desk phases. 

 Case study. Several case studies should be conducted to provide detailed 

qualitative information on important issues in light of the EQs. The selection 

of the case studies will be done using a sample approach to be agreed upon 

by the EC Evaluation Manager. Some criteria to be considered might be:  

 Sector specific considerations (weight of areas covered in the 

intervention logic).  

 Typology and/or representativeness of EU interventions’ beneficiaries  

 Importance (budget related) of interventions 

 Availability of information on the interventions (mainly review, 

progress and evaluation reports) 

 Other.  

 Survey. A survey is expected to be elaborated to further informing the 

evaluation. 

 Quantitative analysis.  

5.3 Envisaged limitations 

Many stakeholders both in Croatia and in the EU have changed assignments or left their 

services. The EU Delegation to Croatia was closed on 30 June 2013. It was succeeded by the 

so called Croatia Transition Team, an office of former DG ELARG which existed in parallel 

with the EC Representation in Croatia and which terminated its activities on 31 August 2014. 

This presents a certain risk, as to the availability of data and information. 

Even if electronic versions for some of the key documents should be available, availability of 

documents might be an important limitation from the EC side since most of the documents are 

already archived in the historic archives of the Commission. In this regard, the main contact 

point would be the NIPAC and sufficient time would need to be devoted to data collection 

from the contractor's side.  

6 RESPONSIBILITY FOR THE MANAGEMENT OF THE EVALUATION  

6.1 At EC level 

The DG NEAR Thematic Support, Monitoring and Evaluation Unit (A3) is responsible for the 

management and the supervision of the evaluation.  

                                                 

33 Refer to § 6. 
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The progress of the evaluation will be followed closely by an Interservice Steering Group 

(ISG) consisting of: DG NEAR Directorates A and D, DG EMPL, DG JUST, DG AGRI, DG 

EMPL, DG REGIO, DG ECFIN and the Permanent Representation of Croatia to the European 

Union. 

The ISG will have the following responsibilities: 

 Steering the evaluation exercise in all key phases to comply with quality standards: 

preparation and/or provision of comments to the roadmap and Terms of reference; 

selection of the evaluation team; consultation; inception, desk, field, synthesis and 

reporting phases. 

The EC evaluation manager (NEAR A3) steers the ISG and is supported in its function 

by ISG members. 

 Providing input and information to the evaluation team. Mobilise the institutional, 

thematic, and methodological knowledge available in the various DGs of the 

Commission that are interested in the evaluation. 

 Providing quality control on the different draft deliverables. The EC evaluation 

manager, as lead of the ISG, consolidates the comments to be sent to the evaluation 

team and endorses the deliverables. 

 Ensuring a proper follow-up action plan after completion of the evaluation. 

To avoid duplication and consolidate communications between meetings, the ISG members 

communicate with the evaluation team via the EC Evaluation Manager. 

6.2 At the consultants level 

The contractor is expected to oversight the quality of the process, of the evaluation design, of 

the inputs (team) and deliverables (reports). In particular: 

- Before the work actually starts, the contractor should provide guidance to the 

evaluation team to ensure that the evaluation team has a clear understanding of the 

tasks, of the evaluation process, the content and implications of the different steps. 

Depending on the specific needs, the guidance should focus on: 

 Scope of the work 

 Complex evaluation methodology 

 Data collection and analysis 

 Presentation of findings 

 How to inform the indicators 

 How to answer to the judgement criteria 

 How to answer to the evaluation questions 

- Support the team leader in its role, mainly from a team's management perspective. In 

this regard, the contractor should make sure that for each evaluation phase specific 

tasks and deliverables for each team members are clear.   

- Provide a continuous backstopping and quality control of the evaluation teams’ 

outputs (from evaluation design to final report). The contractor should be supported in 

this particular field by the Quality Control expert. 
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7 EVALUATION PROCESS AND DELIVERABLES  

The overall guidance to be used is available on the web page of the DG DEVCO Evaluation 

Unit (http://ec.europa.eu/europeaid/how/evaluation/methodology/index_en.htm) and on the 

web page of DG NEAR (http://ec.europa.eu/enlargement/news_corner/monitoring-and-

evaluation/index_en.htm).  

The basic approach to the assignment consists of four main phases, each one ending with the 

approval of a specific deliverable in the form of a report. As mentioned above, the ISG will 

support the EC Evaluation manager in assessing the quality of the draft deliverables in order 

to achieve their finalisation. The reports will be revised in light of feedback from the ISG. 

Each phase will start further to the approval of the previous phase report.  

The four phases can be synthesised as follows: 

 The inception phase, which aims at structuring the evaluation.  

Clarifying the issues of the evaluation is the first aim of this phase. The inception 

phase will start with a kick-off meeting. The meeting has the purpose to arrive at a 

clear shared understanding of what is required by EC services.  

Further to a first desk review of the political, institutional and technical/cooperation 

framework of EU pre-accession assistance to Croatia, and to the identification of the 

main commitments and objectives to be achieved by both parties, the evaluation team, 

in consultation with the EC evaluation manager, will  produce the evaluation design 

(reconstruction/finalisation of the intervention logic and based on the latter 

definition/finalisation of evaluation questions and related judgement criteria and 

indicators, with identification of data collection tools and sources). The mapping and 

analysis of relevant spending (projects, programmes, etc.) and non-spending (policy 

dialogues, etc.) interventions, and the methodological proposal for the following 

phases (data collection tools and analysis), are part of this phase. 

The limitations faced or to be faced during the evaluation exercise will need to be 

discussed and mitigation measures defined. Finally, the work plan for the overall 

evaluation process, that will need to be to the extent possible in line with that proposed 

in the present ToR, will also be presented and agreed in this phase.   

If necessary, the Inception Report will also include suggestions of modifications to the 

composition of the evaluation team.    

 Desk phase: During this phase, desk work takes place in order to collect and analyse 

data, and coming up with preliminary answers to the evaluation questions and 

hypotheses that can guide the subsequent field work. Information gaps for a sound 

answer to the evaluation questions will also be identified. A brief presentation of data 

collection and analyses done during this phase, challenges and limitations potentially 

faced will also be discussed. Changes to the evaluation questions (including judgment 

criteria and indicators) can also be proposed, if deemed necessary, during this phase 

(and not later on). On the same line, discussing potential amendments to the selection 

of interventions and/or case studies (if relevant) identified during the inception phase 

can be envisaged. The extent of these potential amendments must nevertheless be of a 

reasonable nature.  

The methodology for the field phase, including the expected deliverable and the field 

phase organisation, will also be detailed in this phase. Finally, remaining work for the 

synthesis phase will also be mentioned. If needed, an update of the work plan will be 

presented.  

http://ec.europa.eu/europeaid/how/evaluation/methodology/index_en.htm
http://ec.europa.eu/enlargement/news_corner/monitoring-and-evaluation/index_en.htm
http://ec.europa.eu/enlargement/news_corner/monitoring-and-evaluation/index_en.htm


  19 

 

 Field phase: field activities help in validating/rejecting preliminary answers to the 

evaluation questions and bring additional information and direct evidence.  

This phase will involve discussions with: 

 Croatia stakeholders: NIPAC, main beneficiary institutions, etc. 

 EU officials involved in programming, implementation and oversight of EU pre-

accession assistance 

 CSOs in-country with experience and knowledge of EU pre-accession assistance  

 EU Member States and other donors – international NGOs, bi-laterals and multi-

laterals. 

Assessing whether there is need for further research and interviews to prepare the 

synthesis report, and in particular the overall assessment, the conclusions and 

recommendation chapter, is part of this phase as well. 

 Synthesis and reporting phase. This phase entails the analysis of the data collected 

during the desk and field phase to finalise the answers to the evaluation questions, and 

prepare the synthesis report that includes the overall assessment, conclusions and 

recommendations of the evaluation. The contracting authority will publish the Final 

Report, the Executive Summaries, and the annexes on the Commission's central 

website. 

The offer will be based on 50 hard copies in English of the Final Main Report 

(without annexes) and 20 copies of the annexes. A non-editable version on a USB 

stick or on a CD-ROM shall be added to each printed Final Main Report. The 

executive summary will be translated in French and in Croatian. The translation costs 

should be included in the financial offer.   

The evaluation manager to be nominated by the contractor will need to be present in each 

meeting with the ISG.   

The table below summarises these phases: 

Phases Activities Deliverables (& meetings)34 

INCEPTION: 

STRUCTURING 

 Data collection & definition of 

analysis methods 

 Background analysis 

 Interviews at EC HQ (& country 

visit(s) if relevant) 

 Reconstruction of EU 

Intervention's rationale, incl. 

objectives, specific features and 

target beneficiaries 

 Reconstruction of inventory of 

 Inception Report35 incl.: 

 Final intended/planned Intervention 

Logic 

 Evaluation Questions (EQs), with 

judgment criteria & indicators 

 Data analysis and collection 

methods  

 EU actions inventory 

 Work plan  

 Consultation strategy36 

                                                 

34 The evaluation team must provide, whenever requested and in any case at the end of the evaluation, the list of all persons 

interviewed, documents reviewed, data collected and databases built. 

35 The Inception Report should not exceed 30 pages, but if required this number can be reasonably increased. Additional 

material may be placed in annexes, as necessary.   
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the EU actions (at 

thematic/country levels) and 

analysis 

 Report writing (& quality 

control) 

 Inventory of the EU actions (database) 

 Slide presentation 

 Meeting(s) with ISG in Brussels 

DESK: DATA 

COLLECTION & 

ANALYSIS 

 

 Document in-depth analysis 

(focused on the EQs) 

 Interviews 

 Identification of information 

gaps and of hypotheses to be 

tested in the field phase 

 Methodological design (specific 

to Field visit)  

 Report writing (& quality 

control)  

 Desk report37, incl.:  

 Background and key methodological 

elements 

 Preliminary answers to the 

evaluation questions 

 field visit methodology 

 Remaining work for the synthesis 

phase  

 Update work plan, if needed 

 Slide presentation 

 Meeting(s) with ISG in Brussels 

FIELD   

(Plans, methodology 

and budgets for the 

field phase are 

outlined and agreed 

upon, all along the 

previous phases, 

since the 

preparatory one)  

 Initial meeting at country level  

 Data collection and analysis  

 Note writing on field phase 

findings 

 Discussion of the findings of the 

Field Phase with EC HQs /EC 

Representation to Croatia & 

national counterparts 

 Briefing & debriefing with NIPAC and 

EC Representation to Croatia in Croatia 

 Country Note (or PowerPoint, to be 

decided in due course) and Slide 

presentation 

 Debriefing with ISG in Brussels 

SYNTHESIS 

 Expressing findings (focus on 

the EQs) 

 Overall assessment, 

Conclusions and 

Recommendations 

 Synthesis report writing (& 

quality control)  

 Synthesis report38 , incl.: 

 Synthesis of methodological steps 

undertaken during the evaluation 

exercise, including limitations, if 

any 

 Background analysis 

 Findings by evaluation question 

 Overall assessment, conclusions and 

recommendations  

 Matrix of EQs, judgement criteria, 
indicators & analysis  

 Executive summary in both English and 

Croatian 

 Slide presentation  

 Meeting(s) with ISG in Brussels 

DISSEMINATION 

AND FOLLOW UP 

(by the EC) 

 Action plan writing 

 Others to be defined if relevant 
 Action plan 

 

All reports will be written in English and submitted according to the timetable in annex 2 to 

the EC Evaluation manager. The reports must be written in Arial or Times New Roman 

minimum 11 and 12 respectively, single spacing. Inception, Desk and draft Final reports will 

                                                                                                                                                         

36 Even though an open public consultation (as foreseen by the Better Regulation) will not be organized for the present 

evaluation, it is expected that the evaluation team presents its strategy for stakeholders' consultation during the evaluation 
exercise. 

37 The Desk Report should not exceed 40 pages, but if required this number can be reasonably increased. Additional material 

may be placed in annexes, as necessary.   

38 The Final Report should not exceed 50 pages, but if required this number can be reasonably increased. Additional material 

may be placed in annexes, as necessary.  
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be delivered electronically
39

. The Final report will also be delivered in hard copies. The 

Executive Summary (up to 4 pages) will be delivered both electronically and in hard copy as 

well. The Executive Summary will be available both integrated into the Final Report, and as a 

separate stand-alone document.    

The final report should deliver the elements covered by these Terms of Reference, and must 

be written such that readers, who are not working in this area, can easily understand. 

The electronic versions of all documents need to be delivered in both editable (Word) and 

non-editable format (PDF). 

8 THE EVALUATION TEAM 

The evaluation team will have to be able to satisfy the highest quality standards. In this 

regard, the contractors are highly advised to check relevant references of the experts 

proposed. 

The quality criteria for the selection of the Evaluation Team are summarized as follows: 

 Knowledge of the country. Previous relevant expertise in Croatia and/or in other 

candidate countries will be an advantage. 

 Technical/sector knowledge in the following areas is required: 

o Rule of Law,  

o Public Administration Reform, 

o Economic Governance in the EU. 

 Capacity development assessment experience is required 

 Working experience in relation to EU enlargement policy and strategy and pre-

accession assistance (IPA is required, CARDS would be an advantage) 

 Knowledge of the EU institutional framework  

 Working knowledge of evaluation methods and techniques and, preferably, of 

complex policy and strategy evaluations in the field of external relations. In particular 

the team needs to demonstrate experience in analytical methods which can evaluate 

change and contribution. This includes Quantitative and qualitative data collection and 

analysis 

 Analytical skills 

 The team leader should have excellent communication, team co-ordination, 

presentation and proven report writing and editing skills in English;   

 The evaluation team will have excellent writing and editing skills. 

 The evaluation team should have an excellent command of English – both spoken and 

written. Knowledge of Croatian among the team will be an advantage. The inclusion 

of a Croatian evaluator will be an advantage in this regard.   

                                                 

39 But a printed version of each report needs to be annexed to the relevant invoice. 
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It is expected that the team will comprise a balance of experts
40

 as follows: 

o 2 senior experts (including the Team leader) 

o 1 medium expert 

o 1 junior expert 

It is expected that the Team leader will be an expert of category Senior. 

A project manager also needs to be proposed in the offer.  

The offer should clearly state the category of each team member and which tasks the proposed 

team members are supposed to take responsibility for and how their qualifications relate to the 

tasks (if this is not self-evident from their profile). The team coordination and members’ 

complementarity should be clearly described. A breakdown of working days per expert must 

be provided.  

The team members must be independent from the programmes/projects/policies evaluated 

(they cannot have taken part in any programming and/or implementation related 

programmes/projects which will be covered under this assignment). Should a conflict of 

interest be identified in the course of the evaluation, it should be immediately reported to the 

Evaluation manager for further analysis and appropriate measures.  

The Contractor remains fully responsible for the quality of the deliverables. Any report which 

does not meet the required quality will be rejected. 

During the offers evaluation process the contracting authority reserves the right to interview 

by phone one or several members of the evaluation teams proposed. 

The contractor must make available appropriate logistical support for the evaluation team, 

including their travel and accommodation arrangements for each mission, the secretarial 

support, appropriate software and communication means. The evaluation team will need to 

have the standard equipment, such as an individual laptop, computer, mobile phones, etc. No 

additional cost for these items may be included in the offer.  

Performances will be assessed by the EC all over the evaluation exercise (and if needed 

adjustments will be required, in agreement with the contractor) based on the following 

criteria: 

 Quality of the analysis 

 Precision and clarity of the writing 

 Methodological skills 

 Relations with the Client 

 Communication skills and interview capacity 

 Flexibility and availability 

 Respect of deadlines. 

                                                 

40 Number of days for each  expert may vary   
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9 TIMING  

The evaluation implementation is due to start in January 2017. The expected duration is of 14 

months. As part of the technical offer, the framework contractor must adhere to the timetable 

in annex 2, and provide their proposed, more detailed schedule within that timetable in terms 

of "week 1" etc. The contracting authority underlines that the contractor should ensure that the 

evaluation team is available to meet the demands of this schedule. 

10  OFFER FOR THE ASSIGNMENT  

10.1 Technical offer: 

The total length of the technical offer (excluding annexes) may not exceed 10 pages; a CV 

may not exceed 4 pages. References and data relevant to the assignment must be highlighted 

in bold (font minimum Times New Roman 12 or Arial 11). 

The methodology submitted shall not contain terms such as, "if time/budget allows," "if the 

data are available" etc.  

Should it appear during the process of the evaluation that an activity envisaged in the 

methodology is impossible or inappropriate to be carried out for any reasons in the interest of 

the assignment, the change to the methodology as well as its financial impact must be agreed 

by EC services. 

The offer is expected to demonstrate: 

 The team's understanding of the ToR in their own words (i.e. their understanding of what 

is to be evaluated, and their understanding of the subject areas as relevant to this ToR)
41

. 

In this framework, the offer can propose a revised set of EQs, justifying it and respecting 

the main areas to be covered. 

 The relevance of the team composition and competencies to the work to be undertaken. 

 How the team proposes to undertake the evaluation: the evaluation design and challenges, 

data collection tools and methods of analysis, how the tasks will be organised. 

 The level of quality control (content/proof reading/copy editing) which will apply, at 

which points in the process, and who will undertake them. 

10.2 Financial offer:  

The financial offer will be itemised to allow the verification of the fees compliance with the 

Framework contract terms.  

The per diems will be based on the EU per diem in force when the Request for Services is 

launched. The EU per diem is the maximum not to be exceeded. 

                                                 

41 Should the offer contain quotations, these sections must be clearly identified and sources indicated 
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Offers shall be submitted within the deadline exclusively to this functional mailbox:  

NEAR-A3-CRIS-FWC-OFFERS@ec.europa.eu. 

11 TECHNICAL OFFERS SELECTION CRITERIA 

The offers evaluation criteria and their respective weights are: 

 Maximum  

TOTAL SCORE FOR ORGANISATION AND METHODOLOGY  

Understanding of ToR 15 

Organisation of tasks (including timing, quality control mechanisms) 10 

Evaluation approach, working method, analysis 15 

Sub Total 40 

  

EXPERTS/ EXPERTISE  

Team Leader  (senior expert) 20 

Senior expert 2 15 

Medium expert  12 

Junior expert  08 

Project manager 05 

Sub Total  60 

Overall total score 100 
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12 ANNEXES 

The contracting authority reserves the right to modify the annexes during implementation 

without prior notice. 
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ANNEXES  

12.1 Annex 1: Indicative documentation to be consulted for the purpose of the 

evaluation by the selected contractor  

 
Annual IPA reports 2007-2013:  

 http://ec.europa.eu/enlargement/news_corner/key-

documents/index_en.htm?key_document=08012624887c0cc9 

Annual Enlargement packages 

 http://ec.europa.eu/enlargement/index_en.htm  

Evaluations (non-exhaustive list): 

 First Mid-term meta evaluation of IPA I 

http://ec.europa.eu/enlargement/pdf/financial_assistance/phare/evaluation/20110912_meta_eval_final.p

df  

 Second Interim evaluation of IPA I  

http://ec.europa.eu/enlargement/pdf/financial_assistance/phare/evaluation/2013/ipa_interim_meta_eval

uation_report.pdf 

 Third Interim evaluation of IPA I assistance http://ec.europa.eu/enlargement/news_corner/key-

documents/index_en.htm?key_document=08012624887c0cc9  

 Evaluation to support the preparation of pre-accession financial instruments beyond 2013 

http://ec.europa.eu/enlargement/pdf/financial_assistance/phare/evaluation/20110912_final_report.pdf  

 Interim evaluation of CBC programmes IPA I 

http://ec.europa.eu/enlargement/pdf/financial_assistance/phare/evaluation/20120304_2_cbc_wb_1_en.p

df  

 http://ec.europa.eu/enlargement/pdf/financial_assistance/phare/evaluation/20120304_2cbc_wb_2_en.pd

f  

 Country Program Interim Evaluation of EU Pre-accession Assistance to Croatia, 2009. 

 Court of Auditors Report  on whether EU assistance has improved Croatia’s capacity to manage post-

accession funding: http://www.eca.europa.eu/en/Pages/NewsItem.aspx?nid=1526 

 IPARD ex-post evaluation (to be available by the end of 2016) 

Other relevant studies, evaluations, related to IPA performance: 

 http://ec.europa.eu/enlargement/index_en.htm  

 SIGMA 2010 and 2011 annual assessments for Croatia (http://www.sigmaweb.org/publications/public-

governance-assessment-reports.htm) 

Annual and special reports of the EU Court of Auditors 

 http://www.eca.europa.eu/en/Pages/AuditReportsOpinions.aspx   

http://ec.europa.eu/enlargement/news_corner/key-documents/index_en.htm?key_document=08012624887c0cc9
http://ec.europa.eu/enlargement/news_corner/key-documents/index_en.htm?key_document=08012624887c0cc9
http://ec.europa.eu/enlargement/index_en.htm
http://ec.europa.eu/enlargement/pdf/financial_assistance/phare/evaluation/20110912_meta_eval_final.pdf
http://ec.europa.eu/enlargement/pdf/financial_assistance/phare/evaluation/20110912_meta_eval_final.pdf
http://ec.europa.eu/enlargement/pdf/financial_assistance/phare/evaluation/2013/ipa_interim_meta_evaluation_report.pdf
http://ec.europa.eu/enlargement/pdf/financial_assistance/phare/evaluation/2013/ipa_interim_meta_evaluation_report.pdf
http://ec.europa.eu/enlargement/news_corner/key-documents/index_en.htm?key_document=08012624887c0cc9
http://ec.europa.eu/enlargement/news_corner/key-documents/index_en.htm?key_document=08012624887c0cc9
http://ec.europa.eu/enlargement/pdf/financial_assistance/phare/evaluation/20110912_final_report.pdf
http://ec.europa.eu/enlargement/pdf/financial_assistance/phare/evaluation/20120304_2_cbc_wb_1_en.pdf
http://ec.europa.eu/enlargement/pdf/financial_assistance/phare/evaluation/20120304_2_cbc_wb_1_en.pdf
http://ec.europa.eu/enlargement/pdf/financial_assistance/phare/evaluation/20120304_2cbc_wb_2_en.pdf
http://ec.europa.eu/enlargement/pdf/financial_assistance/phare/evaluation/20120304_2cbc_wb_2_en.pdf
http://www.eca.europa.eu/en/Pages/NewsItem.aspx?nid=1526
http://ec.europa.eu/enlargement/index_en.htm
http://www.eca.europa.eu/en/Pages/AuditReportsOpinions.aspx
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Annex 2 : Indicative timing  

Evaluation Phases and 

Stages 

Notes and Reports Dates Meetings/Communications 

Desk Phase    

Inception (structuring) 

stage 

 Jan-April  2017 Briefing session in Brussels  

 Inception Report March-April 2017 ISG Meeting in Brussels 

Desk Review Desk Report June-July2017 ISG Meeting in Brussels 

Validation Phase    

 Field Visits 

Presentation of Findings 

September-October 

2017 

October  2017 

Briefing/debriefing at country 

level 

ISG Meeting in Brussels 

Synthesis Phase     

 

 Draft Final Report 

 

Presentation of Draft Final  

November 2017 ISG  Meeting in Brussels 

 

 

 

 Submission Final Report  

Submission printed version 

January 2018 

February 2018 
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12.2 Annex 3: Overall structure of the final report 

The overall layout of the Final report is: 

 Executive summary (see 1 below); 

 Introduction 

 Analysis of the political, institutional and technical/cooperation framework of EU pre-

accession assistance to Croatia 

 Synthesis of methodological steps undertaken during the evaluation exercise, 

including limitations, if any 

 Findings by evaluation question 

 Overall assessment 

 Conclusions (see 2 below); and 

 Recommendations (see 3 below). 

 

Length: the final main report may not exceed 50 pages excluding annexes, but if required this 

number can be reasonably increased. Each annex must be referenced in the main text. 

Additional information regarding the context, the activities and the comprehensive aspects of 

the methodology, including the analysis, must be put in the annexes. 

The evaluation matrix must be included in the annexes. It must summarise the important 

responses at indicator/ judgement criteria level. Each response must be clearly linked to the 

supporting evidence. The matrix must also include an assessment of the quality of evidence 

for each significant finding. The table below presents an example of how the quality of 

evidence may be ranked. This is purely indicative. The contractor should present a specific 

approach for assessing the quality of evidence.  

 

Ranking of 

Evidence 

Explanation of ranking of quality of evidence 

Strong The finding is consistently supported by a range of evidence sources, including 

documentary sources, quantitative analysis and qualitative evidence (i.e. there is 

very good triangulation); or the evidence sources, while not comprehensive, are of 

high quality and reliable to draw a conclusion (e.g. strong quantitative evidence 

with adequate sample sizes and no major data quality or reliability issues; or a wide 

range of reliable qualitative sources, across which there is good triangulation). 

More than 

satisfactory 

There are at least two different sources of evidence with good triangulation, but the 

coverage of the evidence is not complete.  

Indicative but not 

conclusive 

There is only one evidence source of good quality, and no triangulation with their 

sources of evidence. 
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Weak There is no triangulation and / or evidence is limited to a single source. 

 

(1) A summary (maximum 4 pages) 

The summary of the evaluation report may not exceed 4 pages (3.000 words). It is extra to the 

70 page limit for the main report. It should be structured as follows:  

a) 1 paragraph explaining the objectives and the challenges of the evaluation; 

b) 1 paragraph explaining the context in which the evaluation takes place; 

c) 1 paragraph referring to the methodology followed, spelling out the main tools used; 

d) The key findings, clustered by major issues (not necessarily by evaluation criteria)  

e) The general conclusions (overall assessment) 

f) A limited number of main conclusions should be listed and classified in order of 

importance; and 

g) A limited number of main recommendations should be listed according to their 

importance and priority.  

The chapters on conclusions and recommendations should be drafted taking the following 

issues into consideration: 

(2) Conclusions 

 The conclusions have to be assembled by homogeneous "clusters" (groups). It is not 

required to set out the conclusions according to the evaluation criteria. 

 The conclusions must enable to identify lessons learnt, both positive and negative. 

 

 (3) Recommendations 

– The recommendations have to be linked to the main conclusions. 

– Recommendations have to be grouped in clusters (groups), preferably those used in the 

conclusions, and presented in order of importance and priority within these clusters. 

– Recommendations have to be realistic and operational.  

– The possible conditions of implementation (who? when? how?) have to be specified and 

key steps/action points should be detailed when possible. 

 

Annexes (non-exhaustive) 

– National background; 

– Methodological approach; 

– Evaluation matrix; 
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– Case studies, if relevant; 

– List of documents consulted; 

– List of institutions and persons met; 

– Results of any focus group, expert panel etc.; 

– All data bases constructed for the purpose of the evaluation. 

 

EDITING  

 

 The Final Report must have been copy edited and proof read such that it is:  

 consistent, concise and clear; 

 well balanced between argument, tables and graphs; 

 free of typos and language errors;  

 include a table of contents indicating the page number of all the chapters listed therein, 

a list of annexes (whose page numbering shall continue from that in the report) and a 

complete list in alphabetical order of any abbreviations in the text; 

 contain an Executive summary (or summaries in several language versions when 

required). 

 be typed in single spacing and printed double sided, in A4 format. 

 The presentation must be well spaced (the use of graphs, tables and small paragraphs is 

strongly recommended). The graphs must be clear (shades of grey produce better contrasts 

on a black and white printout). 

 Hard copies of the reports must be glued or stapled; plastic spirals are not acceptable.  

 The contractor is responsible for the quality of translations and ensuring that they 

correctly reflect with the original text.  
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12.3 Annex 4: quality assessment grid 

 

 Very 

weak 
Weak Good 

Very 

good 

Excellen

t 

1. Meeting needs:      

a. Does the report describe precisely what is to be evaluated, 

including the intervention logic? 
     

b. Does the report cover the requested period, and clearly includes 

the target groups and socio-geographical areas linked to the 

project / programme? 

     

c. Has the evolution of the project / programme been taken into 

account in the evaluation process? 
     

d. Does the evaluation deal with and respond to all ToR requests? 

If not, are justifications given? 
     

2. Appropriate design :      

a. Does the report explain how the evaluation design takes into 

account the project / programme rationale, cause-effect 

relationships, impacts, policy context, stakeholders' interests, 

etc.? 

     

b. Is the evaluation method clearly and adequately described in 

enough detail? 
     

c. Are there well-defined indicators selected in order to provide 

evidence about the project / programme and its context? 
     

d. Does the report point out the limitations, risks and potential 

biases associated with the evaluation method? 
     

3. Reliable data :      

a. Is the data collection approach explained and is it coherent with 

the overall evaluation design? 
     

b. Have data collection limitations and biases been explained and 

discussed? 
     

c. Are the sources of information clearly identified in the report?      

d. Are the data collection tools (samples, focus groups, etc.) applied 

in accordance with standards? 
     

e. Have the collected data been cross-checked?      

4. Sound analysis :      

a. Is the analysis based on the collected data?      

b. Does the analysis focus well on the most relevant cause/effect 

assumptions underlying the intervention logic? 
     

c. Is the context taken into account adequately in the analysis?      

d. Are inputs from the most important stakeholders used in a 

balanced way? 
     

e. Are the limitations of the analysis identified, discussed and 

presented in the report, as well as the contradictions with 

available knowledge, if there are any? 

     

5. Credible findings :      

a. Are the findings derived from the qualitative and quantitative 

data and analyses? 
     

b. Is there a discussion whether the findings can be generalised?      

c. Are interpretations and extrapolations justified and supported by 

sound arguments? 
     

6. Valid conclusions :      
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 Very 

weak 
Weak Good 

Very 

good 

Excellen

t 

a. Are the conclusions coherent and logically linked to the 

findings? 
     

b. Does the report draw overall conclusions on each of the five 

DAC criteria? 
     

c. Are conclusions free of personal or partisan considerations?       

7. Useful recommendations :      

a. Are the recommendations consistent with the conclusions?      

b. Are recommendations operational, realistic and sufficiently 

explicit to provide guidelines for taking action? 
     

c. Are the recommendations drafted for the different target 

stakeholders of the evaluation? 
     

d. When necessary, have the recommendations been clustered and 

prioritised?  
     

8.Clear report :      

a. Does the report include a relevant and concise executive 

summary? 
     

b. Is the report well-structured and adapted to its various 

audiences?  
     

c. Are specialised concepts clearly defined and not used more than 

necessary? Is there a list of acronyms? 
     

d. Is the length of the various chapters and annexes well balanced?      

Legend very weak = criteria mostly not fulfilled or absent; weak = criteria partially fulfilled;  good = criteria mostly fulfilled;   very good 
= criteria entirely fulfilled;  excellent = criteria entirely fulfilled in a clear and original way 

 

Comments on meeting needs (1): 

 

 

Comments on appropriate design (2): 

 

 

Comments on reliable data (3): 

 

 

Comments on sound analysis (4): 

 

 

Comments on credible findings (5): 

 

 

Comments on valid conclusions (6): 
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Comments on useful recommendations (7): 

 

 

 

 

Comments on clear report (8): 

 

 

Comments on the overall quality of the report 
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12.4 Annex 5: Intervention logic of Croatia's commitments for EU membership 
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ANNEX 2 – METHODOLOGY  

This annex details successively i) the overall methodological approach, process and challenges; ii) the 

intervention logic; iii) the evaluation questions; and iv) the tools and techniques for data collection and 

analysis. Appendix 1 presents the evaluation matrix. Details on the inventory and on the survey can 

respectively be found under Annex 3 and Annex 5. 

1. OVERALL METHODOLOGICAL APPROACH, PROCESS AND CHALLENGES 

The team has applied a theory-based non-experimental design for this evaluation, using a 

reconstructed theory of change as the basis for assessing the contribution of EU assistance to Croatian 

capacity development. The analytical framework is mainly based on Contribution Analysis principles. 

The approach used an intervention logic analysis to consolidate all the most relevant elements of EU 

assistance in a single framework. Evaluation questions structure the analysis with a view to assess to 

what extent and how EU assistance contributed to attainment of objectives set. The analysis responding 

to each judgment criteria, informed by the examination of indicators, constitute the main elements of 

the answer to each EQ. From the answers to the EQs, the team derives a set of conclusions and 

recommendations.   

The evaluation process follows the four phases as described in the Terms of Reference (Annex 1) and 

as per the figure below presenting the evaluation process, with the main activities, deliverables, and 

Inter-Service Group (ISG) meetings in Brussels.  

Figure 1 – Evaluation process 

 

 

Tasks

• Kick-off visit

• Interviews

• Documentary review

• Inventory

• Intervention logic

• EQ/JC/Indicators

• Fine-tuned approach

• Selection of 
interventions (case 
studies)

• In-depth analysis of 
case studies

• HQ interviews + 
phone interviews 
Croatia

• Survey to staff from 
beneficiary 
organisations 
(drafting and conduct)

• Preliminary
responses to Eqs & 
hypotheses to be
tested in the field

• Approach for field
phase

• 2-week mission in 
Croatia

• Debriefing

• Survey (analysis)

• Responses to EQs

• Conclusions 

• Recommendations

Deliverables

• Inception Report • Desk Report • Debriefing PPT 
presentation

• Final Report

ISG ISG ISGISG

Structuring stage
Desk study 

stage
Field phase

Synthesis 
phase

Source: ADE
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The evaluation faced key challenges and adopted the following measures to mitigate them, as detailed 

in the below table. 

Challenges Mitigating measures  

Institutional memory: evaluating 

capacity development support 

provided in the period 2007-2013 

through an evaluation conducted in 

2017-2018 implied a range of 

‘institutional memory’ related 

issues (e.g. asking interviewees to 

go back very far in their memories) 

 Identifying and interviewing key EU and Croatian staff 

involved during the pre-accession period, who are among 

‘institutional memories’. 

 Relying on a mix of data collection and evaluation tools to widen 

the information basis and increase the reliability of the analysis. 

This includes: 

o in-depth documentary review, so as to rely on existing 

secondary qualitative and quantitative data; 

o the on-line survey; 

o conducting interviews with representatives from key 

beneficiary institutions. 

 Triangulating data emerging from various sources to ensure the 

robustness of the findings. 

Data availability: documentary 

evidence on the effectiveness of 

capacity development activities at 

intervention level is scarce 
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2. INTERVENTION LOGIC 

The methodological framework uses a theory-based approach1 involving an intervention logic that 

illustrates, in diagrammatic form, the logic of EU pre-accession assistance to Croatia. The intervention 

logic diagram presents, through a results chain, the succession of elements from inputs to outputs, 

outcomes and impacts, and major assumptions behind the links between levels. The intervention logic 

diagram provides a starting point and reference against which the EU pre-accession assistance to Croatia 

will be evaluated. It is the basis for formulating the evaluation questions.  

Two intervention logic diagrams are proposed to frame the evaluation: 

 The intervention logic diagram of Croatia’s commitments for EU membership, and 

 The intervention logic diagram of EU capacity development support to Croatia 

Following the diagrams, there is an outline of the key features of each level in the results chain. In order 

to ease understanding, colours have been used to highlight the main areas of assistance (rule of law in 

green, economic governance in blue, PAR in purple, and actions to enhance Croatia’s ability to assume 

the obligations of membership in yellow). Arrows linking boxes have not been included; instead, the 

links are described in the comments that follow. 

2.1  The intervention logic of Croatia’s commitments for EU membership 

The intervention logic diagram of Croatia’s commitments for EU membership presents the 

overarching logic of EU pre-accession assistance. It is a simplified version of the diagram included in 

the ToR (Annex 5 of the ToR). It has been reconstructed ex-post on the basis of the policy orientations 

detailed in key documents: the 2001 SAA, the 2004 Council Decision on the principles, priorities and 

conditions contained in the European Partnership with Croatia, the 2006 Accession Partnership, and its 

revised version in 2008. These documents give the policy and strategic framework for the programming 

of EU pre-accession assistance, which is determined by the following main documents: a Country 

Strategy Paper (CSP) for Croatia covering the period 2002-2006 and its related Multi-annual Indicative 

Programmes, as well as four successive Multi-annual Indicative Planning Documents for Croatia 

covering as a whole the period 2007-2013. 

The intervention logic includes four major levels - inputs, outputs, outcomes and impacts2. 

                                                      
1  Theory-based evaluations are valuable because they can provide policy makers with not only an answer to what things 

work but also insights into why things work, or don’t and under what circumstances. They are appropriate for ex-post 

evaluations of EU assistance programmes where outputs, and intermediate and end outcomes can be assessed, taking into 

account both limiting and enhancing factors. 
2   These are defined as follows in the 2016 EC DG NEAR Guidelines on linking planning/programming, monitoring and 

evaluation: 

 Inputs: the political, technical, financial, human, and material resources put in place to generate activities. They are under 

the sphere of control of an intervention. 

 Outputs: direct products or  

 vices delivered by activities, directly influencing the achievement of outcomes. They include effects in the political, social, 

economic and environmental areas targeted by the interventions as well as changes in behaviour of addressees of 

interventions. EU interventions contribute to outcomes, together with interventions of other players and external factors. 

 Outcomes: medium-term changes on the political, social, economic and environmental areas targeted by the intervention, 

as well as changes in behaviour of addressees of the intervention. 

 Impacts: changes that are expected to happen due, among other things, to the implementation of an intervention. They can 

be positive and negative, direct and indirect, intended or unintended, on any dimension (social, economic, environmental, 

political, etc.). 
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Figure 2 – 3: Intervention logic diagram of Croatia’s commitments for EU membership 

 

 

The diagram proposes six major levels: 

 Inputs: corresponding to the areas of EU support (political, technical, financial and human 

resources) to the country in its efforts to comply with the essential conditions for membership, and 

preparation to participate in Community programmes. 

 Outputs:  

o Political criteria: legislation and strategies in line with EU standards developed; institutions 

guaranteeing PAR and democracy, the rule of law, human rights and respect for and protection 

of minorities strengthened;  

o Economic criteria: strategy for a functioning market economy and the capacity to cope with 

competition and market forces developed and strengthened; institutional reforms in public 

finance and related capacities are developed/enhanced; 

o Administrative and institutional capacity to effectively implement the acquis and ability to 

take on the obligations of membership strengthened: systems and instruments set up; 

o Participation in community programmes (to gain familiarity with EU policies and working 

methods especially in science and research, and education and culture) capacities 

strengthened; 

                                                      
3  This is a simplified version of the diagram included in Annex 5 of the ToR.  

https://ec.europa.eu/neighbourhood-enlargement/policy/glossary/terms/acquis_en
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o Regional and rural development cooperation: EU regional development and rural development 

programmes bodies established and capacities strengthened; implementation of existing 

international obligations. 

 Outcomes: sub-divided into short to medium-term, and medium-term4. These are intended to give 

a solid basis for the full implementation of the acquis. 

Short to medium-term outcomes:  

o Political criteria: adoption of necessary judiciary and public administration reforms and anti-

discrimination legislation; cooperation on refugee return, improved functioning of Minority 

Councils;  

o Economic criteria: conditions for doing business improved; prudent stability-oriented fiscal, 

financial and monetary policies adopted; flexibility of labour market improved; obstacles to 

development of land and housing markets removed;  

o Obligations of membership: improved legislative initiative and proposition of organizational 

restructuring and generation of proposals for laws, strategic plans, procedural arrangements; 

legislation aligned with EU standards; coordination, technical and administrative processes 

enhanced; 

o Regional and rural development cooperation: regional development strategy plans established; 

M&E systems set-up; financial management and control procedures enhanced; criminal 

responsibility standards and security of witnesses and informants as regards war crimes are 

respected. 

Medium-term outcomes: 

o Political criteria: professionalism and effectiveness of the judiciary and accountability, 

openness and transparency of the public service is enhanced; access to justice and legal aid 

ensured, rights of minorities better protected;  

o Economic criteria: private sector development increased; enterprise restructuring and 

privatisation achieved; fiscal transparency and public debt management enhanced; labour 

market responsiveness improved, full participation in the European Employment Strategy; 

privatisation of agricultural land made certain;  

o Obligations of membership: legislation applied; obligations of membership fulfilled; 

o Participation in community programmes: full participation in community programmes; 

integration into European research area; 

o Regional and rural development cooperation: SAA implemented; integrity of proceedings on 

war crimes made certain; cooperation between relevant stakeholders at national (incl. 

interministerial) and regional level is increased, regional and rural development strategies and 

plans are implemented; integrated regional energy market established; cooperation with the 

International Criminal Tribunal for the former Yugoslavia demonstrated. 

 Intermediate Impacts: Croatia’s economic and international cooperation strengthened; rule of law 

and good governance consolidated; economic conditions (including for returnees and minorities) 

improved; refugee return process accelerated; transition to a market economy; removal of business 

uncertainties; enhancement of employment rate & opportunities; trade and investment flows 

increased; macro-economic stability (incl. low inflation, exchange rate stability & reduction of 

general gov spending-to-GDP ratio and deficit & debt Ratio) is sustained; Croatia's Central Bank is 

fully integrated into the European System of Central Banks; good neighbourly relations, incl. mutual 

concessions with countries of the region and definitive solutions on bilateral issues.  

 Global impacts: full integration of Croatia into the community of democratic nations, and into the 

EU and world economy; sustainable socio-economic and environmental development; peace and 

regional stability; 

                                                      

4  We assume: medium-term = 1 to 3 years; short-term = under 1 year. 
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 Risks and assumptions corresponding with the following four levels: outputs – appropriate 

framework for political dialogue and commitment to reform (acceptance of the rights and 

obligations of the acquis); short to medium-term outcomes – closer political relations, conclusion 

of bilateral conventions on regional cooperation with countries having signed SAAs; medium-term 

outcomes – convergence of positions on international issues, common views on security and 

stability in Europe, alignment of bilateral relations; global impacts – external economic and political 

factors. 

2.2  The intervention logic of EU's capacity development related assistance to Croatia 

Given that the focus of this evaluation is on capacity development, particularly in the areas of economic 

governance, PAR, and the rule of law, it was key to more clearly delineate the intended chain of effects 

of EU assistance in terms of capacity development. The intervention logic diagram of the EU pre-

accession assistance to Croatia from a capacity development perspective is therefore proposed 

below. It shows the logic of EU pre-accession assistance to Croatia as far as capacity development is 

concerned in the three areas under review, and more generally to reinforce Croatia’s ability to assume 

obligations of membership5. It presents the intended effects that could be clearly identified from key 

policy and programming documents but does not propose a reconstruction of possible gaps. It has been 

reconstructed ex-post on the basis of the policy and programming orientations detailed in the successive 

EU Multi-annual Indicative Planning Documents for Croatia (2007-2009; 2009-2011; 2011-2013).  

We use the definitions provided in the 2012 Methodology of EC technical cooperation support for 

capacity outputs and capacity outcomes, namely: 

Capacity 

outputs6 

They refer to the acquisition of specific competences and skills at individual or organisation 

level. They identify areas where institutional competence is likely to have been increased 

through the contribution of the support intervention or other resources available in the 

context. Four categories of changes are identified: i) new staff competences, ii) changes in 

the procedures (e.g. policy, financing) of the institution, iii) changes in the institutional 

structure of the institution, and iv) unintended outputs acquired as a consequence of the 

implementation of the support intervention.  

Capacity 

outcomes7 

They refer to the actual institutional capabilities. They include the acquisition by the 

beneficiary institution(s) of new levels of capacity. Four types of capabilities are identified: 

i) autonomous policy development initiative; ii) adaptation to the context; iii) results based 

decision-making and iv) institutional networking. These capacities are necessary for the 

accomplishment of the mission of the institutions, beyond the duration of any external 

support intervention, and are therefore the basis for the continuity of the institution. 

Source: DRN for the European Commission, Evaluation Methodology & Baseline Study of European Commission 

Technical Cooperation support, 2012 

                                                      
5  It follows the methodological guidance proposed in the 2012 DRN Evaluation Methodology & Baseline Study of EC 

Technical Cooperation Support. 
6  Capacity outputs are considered to be direct or indirect products of EU interventions' activities.  
7  Capacity outcomes need an actual change in behaviour and institutional development of beneficiaries to be achieved; they 

can be directly influenced by (EU) interventions but not produced by them.  
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Figure 3 – Intervention logic diagram of EU capacity development support to Croatia 

 

 

The diagram proposes three major levels: 

 Enabling/Limiting factors and capacity development inputs: 

o The country momentum, including major evolutions of the economic and political 

environment, as well as the reform commitment of the government during the evaluation 

period. 

o Capacity development inputs: including EU assistance (political, technical, financial and 

human resources) to the country's efforts to comply with the accession criteria, i.e. the political 

and economic criteria, as well as the adoption, implementation and enforcement of the acquis 

communautaire. As part of the analysis of the inputs provided, we will examine the quality of 

the support provided, both at design and implementation stages.   

 Capacity development outputs: 

o New staff competences: EU assistance aimed to strengthen institutional capacity for acquis 

transposition and implementation according to the priorities identified in the Accession 

Partnership, the screening reports and subsequent negotiations in the different chapters of the 

acquis. It also specifically aimed to reinforce i) judiciary and law enforcement capacities, ii) 

the capacity of public administration at central, regional and local levels to manage 

decentralization reforms and the administrative capacity of the Ministry of Public 
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Administration and other bodies8, iii) human resources management, iv) public debt 

management capacity and v) administrative capacities in the employment, education and 

social policy areas. 

o New procedures established: EU assistance aimed to have the Croatian legal framework 

aligned on the acquis in the areas most important for negotiations. It also aimed to contribute 

to: i) modernising the justice system, adopting measures to combat corruption, ii) streamlining 

administrative procedures, iii) improving budget reporting, strengthening the institutional 

framework for privatisation9, and leading to the preparation of measures to ease business. 

o New structures set up: to reinforce the implementation of the acquis, including in the judiciary 

and law enforcement (court management systems and systems for management of asylum, 

illegal migration and borders10), and as far as land management is concerned. 

o Unexpected outputs: changes in the institutional framework that were not explicitly intended 

by EU assistance but that occurred during and because of the influence of the implementation 

of that assistance. 

 Capacity development outcomes: 

o Policy development initiative: EU assistance aimed to reinforce the policy initiative 

administrative capacity so as to ensure that key reforms and strategies are implemented, 

particularly in the judiciary and anti-corruption, in PAR (including human resources) and in 

economic governance (public finance, restructuring of enterprises, labour market).  

o Results-based decision-making: the objectives of EU assistance as defined in the successive 

MIPDs did not explicitly emphasize the enhancement of monitoring capacities, apart from the 

reinforcement of CSOs capacity to monitor public and acquis-related policies which is linked 

to the democracy area and hence not reproduced in the diagram. 

o Adaptation to the context: the objectives of EU assistance as defined in the successive MIPDs 

did not explicitly emphasize support to adapting to the context, apart from increased 

adaptability of enterprises (development of a culture of entrepreneurship). 

o Accountability and networking: EU assistance aimed to enhance the coordination of 

administrative structures, particularly for actors related to PAR. It also aimed to enhance 

accountability in the judiciary and law enforcement as well as to foster participation from 

stakeholders in policy design. 

o Unexpected capacity development outcomes. Changes that were not explicitly intended by EU 

assistance but that occurred during intervention implementation because of the interaction of 

individuals and/or institutions with one or more EU support interventions. 

3. EVALUATION QUESTIONS AND APPROACH TO ANSWERING THEM  

3.1  Overall rationale for the set of evaluation questions  

Overall rationale 

In order to provide focus to the evaluation, six Evaluation Questions (EQs) have been formulated during 

the structuring stage of the evaluation and further revised throughout the desk phase (refer to section 

2.3). The set of EQs focuses on the performance of the EU pre-accession assistance to Croatia as far as 

capacity development in key targeted institutions is concerned. The EQs are summarised in the table 

below. 

                                                      

8  Source: EC, MIPD 2011-2013, 2011 

9  Source: EC, MIPD 2007-2009, 2007 

10  Source: EC, MIPD 2011-2013, 2011 
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The set of EQs draws on the ToR, documentary review and exchanges held with the Inter-service 

steering group (ISG) during the structuring and desk phases. The team restructured the initial set of EQs 

suggested in the ToR with a view to simplifying it, and namely to regroup similar themes under a single 

EQ. The proposed set of six EQs fully covers the themes addressed by the initial set of nine EQs.  

The set of EQs, approved by DG NEAR A4 on May 16th 2018 is presented in the table below. 

Table 1 – Evaluation Questions 

Documentary sources 

The documents consulted to elaborate the set of EQs include in particular key policy documents setting 

down the priorities for programming of assistance under IPA (the Accession Partnership, the 

Enlargement Strategy Papers, the annual Progress Reports, and the Multi-annual Indicative Planning 

Document (MIPD)) and key evaluations and reviews (the 2009, 2010 and 2012 Country Programme 

Interim Evaluations, the three Interim Evaluations of IPA I assistance, and the 2011 Court of Auditors 

report on whether EU assistance has improved Croatia’s capacity to manage post-accession funding) 

and the OECD-SIGMA ‘Principles of Public Administration’ (2014).  

EQ# Theme EQ  

EQ1 Design of the support  To what extent did the design and implementation of the EU pre-

accession assistance for capacity development sufficiently take 

into account the country momentum, reform records, and 

institutional needs, while conferring a leadership role to the 

Croatian partners? 

EQ2 Capacity outputs – Staff 

competences 

To what extent did the EU pre-accession assistance contribute to 

enhancing staff competences? 

EQ3 Capacity outputs – 

Institutional procedures and 

structures 

To what extent did the EU pre-accession assistance contribute to 

improving the institutional procedures and structures? 

EQ4 Capacity outcomes – Policy 

development initiative, results 

based decision-making and 

adaptation, accountability and 

networking 

To what extent did the EU pre-accession support contribute to 

strengthening the capacities of key targeted Croatian institutions 

to fulfil their mission (to plan and implement their tasks, to 

monitor the results, to adapt to a changing environment, to 

collaborate with stakeholders and to be more accountable)? 

EQ5 Sustainability To what extent has the EU support continued to impact directly 

or indirectly the Croatian capacity development after the EU 

accession of Croatia? 

EQ6 Explanatory factors What were the factors that facilitated or hampered the 

contribution of EU pre-accession assistance to the development 

of the capacities of Croatian institutions? 
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4. TOOLS AND TECHNIQUES FOR DATA COLLECTION AND ANALYSIS 

4.1 Overall view 

The team relied on a set of tools to collect and analyse data (see table below). It enabled us to collect 

the required information at the level of the indicators, and to triangulate the information from different 

sources with a view to validate (or invalidate) the judgment criteria. The combination of tools and 

triangulation of data ensured the validity of our findings and credibility of our analysis, as well as the 

wider applicability of the findings, conclusions and recommendations.  

Table 2 – Evaluation tools  

Evaluation tool What will the tool be used for? 

Literature review: 

Systematic review of earlier 

evaluations and studies 

 Integrate lessons and best practices when conducting this evaluation 

Documentary study: 

In-depth examination of 

existing documents at 

strategy/policy and area levels, 

and screening at intervention 

level 

 Provide an understanding of the context in which the EU assistance 

took place 

 Clarify the strategic and operational objectives of the EU assistance, 

particularly in the three focus areas  

 Build evidence on the capacity development achievements reached at 

area level  

 Build evidence on the interventions selected for in-depth review 

Inventory & typology: 

In-depth quantitative/statistical 

analysis on intervention data  

(see annex 3 detailing the 

inventory) 

 Provide a quantification of EU funding to Croatia and a typology per 

instrument, management mode, area, etc. 

 Provide background information for understanding the subject of the 

evaluation and for answering several EQs 

Statistical/Quantitative 

analysis 

 Process data at macro, area and intervention level to build evidence 

for several EQs 

Interviews  Collect views of Croatian partners (interlocutors/ stakeholders) 

 Collect views of EU staff (HQ and former EU Delegation)  

 Collect views of beneficiaries and other stakeholders  

Survey: 

A structured questionnaire to 

collect data and opinions from a 

market perspective 

(see details on the survey below 

and annex 5) 

 Systematically collect and analyse the perceptions of beneficiary 

institutions on a range of issues  

On-site visits  Provide evidence on the capacity development outputs and outcomes 

of the interventions  

 Verify information from oral and documentary sources 

4.2  Analysis of EU pre-accession capacity development assistance  

The analytical approach was four-fold: 

 The evaluation reviewed the EU strategic priorities, particularly as far as capacity development is 

concerned and got a firm understanding of the portfolio of interventions actually implemented. It 

reviewed key policy documents framing the EU assistance (Accession Partnership, Progress 

Reports, Enlargement Strategy Papers, MIPDs, etc.).  

 The evaluation closely examined the capacity development effects linked to the EU pre-accession 

assistance. The review was made along the lines of the evaluation matrix. We particularly examined 

capacity development effects generated at the level of the Croatian institutions that were supported. 

Tools such as the documentary review, the statistical analysis, the interviews and the survey were 

used for data collection and analysis. 
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 The evaluation considered the three focus areas identified in the ToR: economic governance, public 

administration reform and the rule of law. For each area, the evaluation reviewed the overall context 

of the interventions as well as the evolution over the period. It also studied relevant national policies 

and strategies and complemented this information with telephone and face-to-face interviews.  

 The review was also informed by the conduct of an analysis at intervention level for 30 interventions 

(see also section 4.5 below). This included the documentary analysis - on the basis of available 

intervention documentation (in particular identification studies, financing agreements, and 

monitoring and evaluation reports) - of these 30 interventions, leading to the reconstruction of 

project fiches (Annex 6), an analysis of capacity development outputs and outcomes at intervention 

level (Annex 7), and a review of expected objectives and capacity development outputs of IPA 

TAIB Component I interventions (Annex 8).  

4.3  Survey of staff from beneficiary institutions 

The e-survey (see also annex 5) aimed at gathering perceptions from Croatian partners having benefited 

from EU pre-accession assistance to assess the support and draw where possible transferable lessons to 

improve current EU support to candidate countries and potential candidates. It was primarily targeted 

towards current or former Croatian officials or non-governmental bodies strongly or partially involved 

in EU capacity development assistance to Croatia. 

The e-survey was closely linked to the key themes of investigation covered by the evaluation questions. 

It was structured in five parts, namely: design of the support, effects of the support till accession in 2013, 

longer lasting effects of the support, explanatory factors and lessons learned.  

4.4  Consultation with key interlocutors   

The team has consulted the following list of stakeholders throughout the evaluation process (see also 

Annex 11 – List of persons met). Stakeholders have been interviewed through face-to-face meetings in 

Brussels and in Zagreb and by phone.  

Table 3 – Key stakeholders consulted  

European Commission 

DG AGRI (Agriculture and Rural Development) 

DG ECFIN (Economic and Financial Affairs)  

DG EMPL (Employment, Social Affairs and Inclusion) 

DG NEAR (Neighbourhood and Enlargement Negotiations)  

DG REGIO (Regional and Urban policy) 

European Parliament Members of the European Parliament 

Croatian Mission to the 

EU 

Permanent Representation of the Republic of Croatia to the EU 

Croatian Central 

Institutions 

Central Finance and Contracting Agency 

Government Legislation Office 

Government Office for Cooperation with NGOs 

Government Office for Human Rights and Rights of National Minorities 

Croatian Line Institutions 

Ministry of Agriculture 

Ministry of Economy  

Ministry of Environment and Energy 

Ministry of Finance 

Ministry of Foreign and European Affairs 

Ministry of Interior 

Ministry of Justice 

Ministry of Labour and Pension System 

Ministry of Public Administration  

Ministry of Regional Development and EU Funds 

Ministry of Science and Education  

Ministry of Demography, Family, Youth and Social Policy 

Other Croatian 

Institutions 

Agency for Vocational Education and Training and Adult Education 

Croatian Chamber of Economy 

Croatian Competition Agency 
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Croatian Employment Service 

Education and HRD Directorate Judicial Academy 

Judicial Academy of Croatia 

National School for Public Administration 

Paying Agency for Agriculture, Fisheries, and Rural Development 

State Attorney’s Office of the Republic of Croatia 

State Commission for the supervision of public procurement procedures 

Supreme Audit Institution of Croatia 

Supreme Court of the Republic of Croatia 

USKOK (Croatian State Prosecutor's Office for the Suppression of Organized 

Crime and Corruption) 

Non-governmental 

Organisations 

Association of Judges of Croatia 

Association of Cities 

Centre for Peace Studies Osijek 

GONG (Citizens’ organization to oversee voting) 

Human Rights House Zagreb  

Development partners World Bank office in Croatia 

4.5  Selection of a sample of interventions for systematic analyses  

We reviewed an in-depth selection of 30 interventions to provide concrete examples for each focus area 

illustrating the answers to the evaluation questions. This in-depth study allowed the team to better 

understand the assistance through concrete cases of capacity development support to key Croatian 

institutions across the three focus areas, and to provide clear examples to enrich and illustrate answers 

to the evaluation questions. We examined available documentation on these interventions and conducted 

interviews in Brussels and Zagreb.  

The list of 30 interventions (see below table) aims at providing a diversified and balanced set of 

interventions across different key parameters of this evaluation (see table 6): 

 Financing: The selection covers 30 interventions amounting to €25.7 million, which is 1.9% of the 

whole portfolio during the period 2004-2016. Considering that the portfolio is spread across a wide 

range of interventions of a relatively small size, a selection of 30 projects cannot be statistically 

representative. One should recall that the interventions only aim at illustrating the support provided 

and that we will not provide detailed reporting at intervention level.  

 Sizes: The selection covers a wide array of sizes, from relatively large (around €2.9 million) to small 

interventions (below €100 000); 

 Period: The selection covers contracts implemented during the period 2004-2013, with specific 

consideration of the early period (14 contracts before 2007);  

 Financial instruments: The selection covers contracts under CARDS, PHARE and IPA: 11 

CARDS interventions, 3 PHARE interventions and 16 IPA interventions. We deliberately put 

specific focus on CARDS, which focused on accession priorities from the outset and explicitly on 

capacity strengthening; 

 Management mode: The selection covers 9 centralised and 21 decentralised interventions; 

 Implementation modality: The selection covers capacity strengthening related modalities: TA and 

Twinning in particular. 

 Focus areas: The selection covers interventions that explicitly focused, from our understanding of 

their titles, on capacity strengthening of key institutions. Moreover, it covers the sub-areas of 

emphasis proposed for the three main focus areas:  

o Public financial management and support to enterprise restructuring and privatisation 

for economic governance,  

o Policy development, public service delivery, human resources management, and 

accountability for public administration reform (with perspective within both horizontal 

and sectoral PAR in the areas of agriculture and environmental protection), 
o Justice and anti-corruption for rule of law.  

The selection mirrors to the extent possible the portfolio distribution across key characteristics both in 

absolute and relative values as further detailed in the below table.  
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Table 4 – Selection of interventions per main portfolio characteristics 

Criteria 

Portfolio Selection Portfolio Selection 

Amounts 

(in €m) 
% 

Amounts 

(in €m) 
% 

Number of 

interventions 
% 

Number of 

interventions 
% 

Domain 

CARDS 289.9 22% 9.3 36.4% 431 22% 11 36.6% 

IPA 591.2 44% 13.1 51.2% 1067 54% 16 53.3% 

PHARE 435.6 33% 3.2 12.4% 404 20% 3 10% 

Other 9.3  1%  0 0% 89 4% 0  0% 

Management mode 

Centralised 596.8 45% 7.9 31% 605 30% 9 30% 

Decentralised 729.1 55% 17.7 69% 1386 70% 21 70% 

Areas 

Democracy 

and Rule of 

law 

82.8 6.2% 6.7 26% 187 9.4% 10 33.3% 

Economic 

Governance  
93.7 7% 11.2 43.5% 166 8.3% 10 33.3% 

Public 

administration 

reform 

14.7 1.1 % 5.5 21.6% 22 1.1% 7 23.3% 

Other 1135 85.6%  2.2 8.8% 1616 81.2%  3 10% 

The following table presents the detailed list of contracts selected for in-depth review, categorized by 

area. 



 

Ex-post evaluation of EU assistance to Croatia in the period 2007-2013 

Final Report – May 2019 

Annex 2 / 14 

Table 5 – List of contracts selected for systematic analysis  

Domain Year Contract number Title Contracted Amount Paid Amount Sub area 
Negotiation 

Chapter 

Economic Governance  

CARDS 2005 106793 

Further Strengthening of the Croatian 

Competition Agency and Implementation 

of the Competition Law and Policy 

                  448.030,90          448.030,90  

Investment Climate 

and 

Competitiveness 

Chap. 8 

Competition 

CARDS 2005 103264 
Strengthening Croatian Public 

Procurement System 
                  782.942,50          782.942,50  

Public Finance 

Management 

Chap. 5 public 

procurement 

CARDS 2005 105432 
Development of Public Debt Management 

Capacity 
                  897.423,98          897.423,98  

Public Finance 

Management 

Chap. 5 public 

procurement 

CARDS 2006 117252 
Strengthening the Public Internal 

Financial Control Structure 
               1.297.107,84       1.297.107,84  

Public Finance 

Management 

Chap. 32 financial 

control 

IPA 2007 
IPA2007/HR/16IPO/001-

020501 

Development of Investment Climate in the 

Republic of Croatia 
               2.921.556,25       2.921.556,25  

Investment Climate 

and 

Competitiveness 

Chap. 8 

Competition and 

20 Enterprise 

IPA 2007 2007-0303-010101 
Implementing Croatian Competition and 

State Aid P 
                  910.321,31          910.321,31  State aid 

Chap. 8 

Competition  

IPA 2008 2008-0303-040101 
Croatian Employment Service Labour 

Market TC 
                  713.969,37          713.969,37  

Employment 

policy  

Chap. 19 

Employment 

IPA 2010 2010-03-16-020101 

Enhancement of the CTA administrative 

and institutional capacity in the field of 

application of VAT EU common system 

                  753.634,59          753.634,59  

Tax policy and 

administration 

support  

Chap. 16 Taxation 

PHARE 2005 2005-0404-020101 

Strengthening of Capacity to manage and 

Enforce EU competition and state aid 

policies 

               1.138.383,72       1.138.383,72  Capacity building 

Chap. 8 

Competition  

PHARE 2006 2006-0303-010101 Improving Budget Processes                1.305.978,82       1.305.978,82  
Public Finance 

Management 

Chap. 5 public 

procurement 

Public Administration Reform  

CARDS 2005 104235 

Capacity Strengthening of the State 

Commission for Supervision of Public 

Procurement Procedures 

                  585.772,29          585.772,29  Capacity building 

All chapters 

CARDS 2005 115347 
Support to Implementation of the Civil 

Service Reform Programme 
               1.668.360,50       1.668.360,50  

Civil service 

reform 

All chapters 
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Domain Year Contract number Title Contracted Amount Paid Amount Sub area 
Negotiation 

Chapter 

IPA 2007 2007-0202-010101 
Development of Regulatory Impact 

Assessment (RIA) 
               1.067.861,74       1.067.861,74  Other 

All chapters 

IPA 2008 2008-0101-030101 
Support to the implementation of the 

GAPA 
               1.372.157,16       1.372.157,16  

Public sector 

policy and 

administrative 

management  

All chapters 

IPA 2010 2010-04-40-012801 

Support to strengthening administrative 

capacity through development of the 

competences framework in civil service 

                  155.896,80          155.896,80  
Civil service 

reform 

All chapters 

IPA 2012 2012-01-36-010301 

Strengthening the role of citizens in 

improving the quality of public 

administration services 

                    70.222,50            14.044,50  

Public sector 

policy and 

administrative 

management  

All chapters 

IPA 2012 2012-04-40-010201 
Streng. integrity of public sector (CRO 

INTEGRITY) 
                  630.000,00          492.261,30  

Public sector 

policy and 

administrative 

management  

All chapters 

Democracy and Rule of Law  

CARDS 2004 2004-0301-010101 Improving Court and Case Management                   953.340,99          953.340,99  
Legal and judicial 

development  

Chap. 23 Judiciary 

rights & 24 Justise, 

freedom & security 

CARDS 2004 2004-0301-010202 Improving Court and Case Management                   457.357,00          457.357,00  
Legal and judicial 

development  

Chap. 23 & 24 

CARDS 2005 96029 Capacity building for USKOK (Twinning)                   631.599,55          631.599,55  Anti-corruption Chap. 23 & 24 

CARDS 2005 115227 Training and Education of Prosecutors                   719.894,83          719.894,83  
Legal and judicial 

development  

Chap. 23 & 24 

IPA 2007 2007-0101-0101 Strenghtening Capacities of USKOK                   185.082,00          185.082,00  Anti-corruption 
Chap. 23 & 24 

IPA 2007 2007-0101-010201 Strenghtening capacities of USKOK                   711.082,32          711.082,32  Anti-corruption 
Chap. 23 & 24 

IPA 2007 2007-0101-020101 
Strengthening Anti-Corruption Inter-

Agency Cooperation 
                  591.307,14          591.307,14  Anti-corruption 

Chap. 23 & 24 

IPA 2007 2007-0101-020201 
Strengthening Anti-Corruption Inter-

Agenci Co-oper 
                  853.663,82          853.663,82  Anti-corruption 

Chap. 23 & 24 
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Domain Year Contract number Title Contracted Amount Paid Amount Sub area 
Negotiation 

Chapter 

IPA 2009 2009-0101-010101 

Professional development of Judical 

Advisors, Judges, State Attorneys through 

self sustainable training system 

                  846.262,06          846.262,06  
Legal and judicial 

development  

Chap. 23 & 24 

PHARE 2005 2005-0101-010101 Enhancement of Mediation                   749.057,81          749.057,81  
Legal and judicial 

development  

Chap. 23 & 24 

Agriculture  

CARDS 2004 87691 

Operational Capacity Building within the 

Ministry of Agriculture, Forestry and 

Water Management 

                  900.000,00          900.000,00  Capacity building 

Chap. 11 

Agriculture & RD 

Environmental protection   

IPA 2009 2009-0303-090101 

Capacity building for implementation 

Directive on pollution caused by certain 

dangerous substances discharged into 

aquatic environment and the WFD 

661.955,02 661.955,02 Capacity building 

Chap. 27 

Environment 

IPA 2013 TF/HR/P3-M1-O1-0101 

Streng.cap.of MENP for adaptation to 

climate change and preparation of the 

Draft Strategy for adaptation to climate 

change 

693.000,00 138.600,00 Capacity building 

Chap. 27 

Environment 
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APPENDIX 1 – EVALUATION MATRIX 

 

The evaluation matrix outlines for each evaluation question: i) the rationale and coverage of the 

question; ii) the judgement criteria; iii) the indicators; and iv) the sources of information to be used.  

 
Question 

1 

To what extent did the design and implementation of the EU pre-accession assistance for capacity 

development sufficiently take into account the country momentum, reform records and 

institutional needs, while conferring a leadership role to the Croatian partners? 

Rationale:  

When conceiving a Capacity Development (CD) process it is necessary to take into account the enabling factors that 

act both as preconditions and as key inputs in such process. According to the Evaluation Methodology & Baseline 

Study of European Commission Technical Cooperation Support (EC, 2012), these include three groups of items:  

i) the opportunity framework: the context of the country and the reform commitment of the government; 

ii) the quality criteria:  the support provided was conceived, appropriated and implemented: a) according 

to the specific context and to the demands and commitments of the beneficiaries; b) establishing a 

harmonised support among beneficiaries and donors;  c) linking the results and expected outcomes; and 

d) defining the supply modality, decision making process and the way to deliver the support 

(implementation arrangements); 

iii) the support inputs provided: the design, appropriation and delivery methods as well as explicit CD 

inputs. 

The design and implementation of CD processes require both a comprehensive analysis of the above-mentioned aspects 

and an active role of the partner authorities. Therefore, this evaluation question will examine to what extent: 

 The EU performed a thorough analysis of the country’s political, economic and institutional 

environment, institutional needs and reform records and verified to what extent it was an enabling 

environment for the assistance. 

 The EU pre-accession support sufficiently took such analysis into account in the choice of the type of 

support provided (programming) and in the manner in which it was provided (implementation 

procedures/modalities). 

 The key targeted Croatian partners had a leadership position and were actively involved in the choice 

and management of the EU pre-accession assistance. 

 
Description Information Sources 

JC.1.1 
The EU pre-accession assistance made, and updated when necessary a quality analysis of the country 

momentum (political, economic, and institutional developments, including commitment to reform), 

reform records and institutional needs. 

I.1.1.1 Existence of documents at strategic and/or project level 

that refer to such analysis (and its possible updates). 

 

 EU pre-accession policy documents (the 

Accession Partnership, the Enlargement 

Strategy Papers, the annual Progress Reports, 

and the Multi-annual Indicative Planning 

Document (MIPD) 

 Intervention level documents: 

identification/project fiches; financing 

agreements; and progress, monitoring and 

evaluation reports 

I.1.1.2 The analysis refers to the different aspects of:  

 Political and economic country momentum,  

 reform records (reform agendas and corresponding 

financial perspectives; consistency of reform 

agendas with the Government’s financial 

circumstances)  

 EU pre-accession policy documents (the 

Accession Partnership, the Enlargement 

Strategy Papers, the annual Progress Reports, 

and the Multi-annual Indicative Planning 

Document (MIPD) 

 Intervention level documents: 

identification/project fiches; financing 
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 and institutional context (e.g. organisational 

structure (functions and responsibilities of both 

political and administrative level management and 

co-ordination structures), co-ordination structures 

and leadership of the key targeted institutions, 

inclusive consultation processes, absorption 

capacity). 

agreements; and progress, monitoring and 

evaluation reports 

I.1.1.3 The EU analysis took a position on the extent to which 

there was an enabling environment for EU pre-

accession assistance. 

 EU pre-accession policy documents (the 

Accession Partnership, the Enlargement 

Strategy Papers, the annual Progress Reports, 

and the Multi-annual Indicative Planning 

Document (MIPD) 

 Interviews with EU and GoC officials 

I.1.1.4 Stakeholders’ reference to and views on the quality and 

usefulness of such analysis. 

 Interviews with EU and GoC officials 

 Survey 

JC.1.2 
The EU pre-accession assistance implementing procedures and programming reflected the results 

of the analysis mentioned in JC 1.1 (i.e. designed the assistance in accordance with the specific 

political, economic and institutional contexts and needs of the respective beneficiaries) 

I.1.2.1 Strategic and project documents refer to the capacity 

development related analysis.  

 EU pre-accession policy documents (the 

Accession Partnership, the Enlargement 

Strategy Papers, the annual Progress 

Reports, and the Multi-annual Indicative 

Planning Document (MIPD) 

 Intervention level documents: 

identification/project fiches; financing 

agreements; and progress, monitoring and 

evaluation reports 

I.1.2.2 
Inclusion of objectives and indicators focusing on 

capacity-development-related effects in the design and 

implementation of the EU pre-accession support 

strategy and specific interventions. 

 EU pre-accession policy documents (the 

Accession Partnership, the Enlargement 

Strategy Papers, the annual Progress 

Reports, and the Multi-annual Indicative 

Planning Document (MIPD) 

 Intervention level documents: 

identification/project fiches; financing 

agreements; and progress, monitoring and 

evaluation reports 

 Interviews with EU and GoC officials 

I.1.2.3 Stakeholders’ views on the extent to which support 

provided was based on the analyses. 

 Interviews with EU and GoC officials 

 Survey 

JC.1.3 
Key targeted Croatian partners were actively engaged in the relevant sector reforms and had a 

leadership position in the planning and management of the EU pre-accession assistance 

I.1.3.1 Leadership role of targeted institutions in the choice of 

the type of EU support provided (programming) and in 

the manner in which it was provided (implementation 

procedures/modalities) 

 Intervention level documents: 

identification/project fiches; financing 

agreements; and progress, monitoring and 

evaluation reports 

 Interviews with EU and GoC officials 

 Survey 

I.1.3.2 Leadership role of targeted institutions in the 

management of EU assistance (e.g. as far as 

coordination mechanisms in place and/or set-up are 

concerned). 

 Intervention level documents: 

identification/project fiches; financing 

agreements; and progress, monitoring and 

evaluation reports 

 Interviews with EU and GoC officials 

 Survey 
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Question 

2 

To what extent did the EU pre-accession assistance contribute to enhancing staff competences? 

Rationale 

Staff competences could be described as “new staff with new expertise, or new competences among the existing staff, 

with a view to responding better to the institution’s mission”11 and to perform new functions or improve the existing 

ones. The CD interventions to enhance staff competences may include actions promoting or facilitating the staff 

recruitment, training and upgrading (new sectoral/thematic competences), exchange of experience, better career 

opportunities and so forth.  

This question focuses on the outputs generated by the EU pre-accession assistance interventions on the skills of the 

staff of key targeted institutions. It aims at analyzing to what extent the EU pre-accession assistance: 

 Foreseen in the design of its interventions specific objectives towards the strengthening the staff 

competences directly or indirectly.  

 Produced changes in staff competencies and if the involvement of staff in programme activities contributed 

to this purpose. 

 
Description Information Sources 

JC.2.1 
EU pre-accession assistance was specifically geared to strengthening staff competences 

directly or indirectly  

I.2.1.1 Strategy and projects aimed at creating 

or strengthening different dimensions of 

the staff competences12. 

 EU pre-accession policy documents (the 

Accession Partnership, the Enlargement 

Strategy Papers, the annual Progress Reports, 

and the Multi-annual Indicative Planning 

Document (MIPD) 

 Intervention level documents: 

identification/project fiches; financing 

agreements; and progress, monitoring and 

evaluation reports 

 Interviews with EU and GoC officials  

 Survey 

I.2.1.2 Stakeholder views on the extent to 

which EU pre-accession assistance was 

sufficiently geared to strengthening staff 

competences13. 

 Interviews with EU and GoC officials 

 Survey 

JC.2.2 
EU pre-accession assistance produced changes in staff competences 

I.2.2.1 Documentary evidence and stakeholder 

views on the role of the EU pre-

accession support in the creation or 

strengthening of competences to allow 

 Intervention level documents: 

identification/project fiches; financing 

agreements; and progress, monitoring and 

evaluation reports 

                                                      
11  Refer to  http://ec.europa.eu/europeaid/how/evaluation/evaluation_reports/reports/2012/1310_en.pdf  

  

12 Such as professionalism of human resources management services across the public service, implementation of merit-based 

standards promoting better career opportunities, alignment of staff recruitment practices with the competences needed, 

existence of an active training system and implementation of actions towards a non-politicized civil-service. 

13 In the approved methodology (May 16th, 2018) the Indicator I.2.1.2 was written as follows: “Stakeholder views on the extent 

to which EU pre-accession assistance indeed (adequately) strengthened staff competences”. However, it overlapped with the 

content of indicator I.2.2.1 “Documentary evidence and stakeholder views on the role of the EU pre-accession support in the 

creation of strengthening of competences to allow the institution to fulfil new functions or improve the existing ones”. 

Therefore, to be consistent with the JC.2.1, it is proposed to focus the content of indicator I.2.1.2 to the “Stakeholder views 

on the extent to which EU pre-accession assistance was sufficiently geared to strengthening staff competences”. 

http://ec.europa.eu/europeaid/how/evaluation/evaluation_reports/reports/2012/1310_en.pdf
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the institution to fulfil new functions or 

improve the existing ones. 

 Interviews with EU and GoC officials 

 Survey 

I.2.2.2 Extent to which the involvement of staff 

in programme activities has directly or 

indirectly contributed to the 

strengthening/creation of staff 

competences as well as the ownership of 

the approach strategy. 

 Interviews with EU and GoC officials 

 Survey 

 

Question 

3 

To what extent did the EU pre-accession assistance contribute to improving institutional 

procedures and structures?  

Rationale: 

The Evaluation Methodology & Baseline Study of European Commission Technical Cooperation Support (EC, 2012)  

considers two categories of induced outputs: procedures and structures. These two concepts are then referred to in the 

methodology as institutional procedures and functions, and organizational and internal functioning, respectively. In 

this question, the terms procedures and structures will be use instead. 

The structure refers to the way the institution is organized in terms of hierarchical arrangements and lines of authority, 

defined scopes, roles and responsibilities. In terms of induced outputs linked to structures, they range from the creation 

of new units, the reduction of organisational overlapping, the adoption of a decentralized structure, and so on. 

A procedure is a specified manner or sequence of actions to be followed in administrative work14. In the context of 

CD, the support may contribute to changing and standardising some strategic procedures, mechanisms and/or functions 

of the institution (i.e. the introduction of systematic stakeholder consultations) (2012). When referring to procedures, 

the terms mechanisms and functions will also be taken into account. 

The question will assess the extent to which: 

 The EU Pre-Accession assistance contributed to improving the procedures and structures of key targeted 

Croatian institutions (related to).  

 The interventions design included specific objectives linked to the strengthening of institutional procedures 

and structures and if the staff involvement in the corresponding programme activities contributed to their 

improvement. 

 
Description Information Sources 

JC.3.1 
EU pre-accession assistance was specifically geared to improving different dimensions of 

institutional procedures and structures 

I.3.1.1 Strategy and projects (specific inputs and activities) 

aimed at establishing and/or improving institutional 

procedures.15  

 EU pre-accession policy documents (the 

Accession Partnership, the Enlargement 

Strategy Papers, the annual Progress Reports, 

and the Multi-annual Indicative Planning 

Document (MIPD) 

 Intervention level documents: 

identification/project fiches; financing 

agreements; and progress, monitoring and 

evaluation reports 

 Interviews with EU and GoC officials 

 Survey 

                                                      
14   Inter Active Terminology for Europe. IATE ID 1634958 

15  Related for instance to: policy and financing, the legal framework (among other, to ensure respect i) for EU rules for 

EG/RIL / and ii) adopted national standards for PAR), Human Resources Management practices across the public service, 

stakeholder involvement, accountability and supervision, co-ordination mechanisms, clear definition of functions and 

responsibilities at all administrative levels, decision-making processes (evidence-based decisions) or mechanisms to 

provide effective controls over public organisations.  
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I.3.1.2 Strategy and projects (specific inputs and activities) 

aimed at improving dimensions of institutional 

structures.16  

 

 EU pre-accession policy documents (the 

Accession Partnership, the Enlargement Strategy 

Papers, the annual Progress Reports, and the 

Multi-annual Indicative Planning Document 

(MIPD) 

 Intervention level documents: 

identification/project fiches; financing 

agreements; and progress, monitoring and 

evaluation reports 

 Interviews with EU and GoC officials 

 Survey 

JC.3.2 
EU pre-accession assistance produced changes in institutional procedures (e.g. policy and 

financing, Human Resources Management stakeholder involvement, accountability and 

supervision) and structures 

I.3.2.1 Documentary evidence and stakeholder views on the 

role of the EU pre-accession support in improving 

institutional procedures and structures. 

 Sector policies, strategies, practices and 

guidelines  

 Intervention level documents: 

identification/project fiches; financing 

agreements; and progress, monitoring and 

evaluation reports 

 Interviews with EU and GoC officials 

 Survey 

I.3.2.2 Extent to which the involvement of staff in 

programme activities has directly or indirectly 

contributed to improving institutional procedures and 

structures as well as ownership of the approach. 

 Interviews with EU and GoC officials 

 Survey 

 

Question 

4 

To what extent did the EU pre-accession support contribute to strengthening the capacities of key 

targeted Croatian institutions to fulfill their mission? 

Rationale 

This question focuses on the capacity outcomes as the necessary capacities “…for the accomplishment of the 

institution’s mission, beyond the duration of any specific support programme, and is therefore the basis for the 

institution’s sustainability” (2012). For an institution to fulfill its mission, it requires the capacities (DG NEAR, 2017): 

 To understand its needs and mission and consequently plan and allocate the resources considering the 

changing environments – Ability to Survive and Act 

 To put in place policy and management frameworks that build upon one another and provide evidence of a 

clear chain of results from the strategic to the operational levels – Ability to Achieve Coherence 

 To reach development results in a sustainable way stated in national development and sectorial policies – 

Ability to Achieve Results 

 To work in a coordinated and efficient manner as part of a larger network of interested stakeholders – 

Ability to Network 

 To constantly adapt in response to changing external environments and conditions – Ability to Self-Renew 

In conclusion, the necessary capacities to show that the institutions are able of doing what they are meant to do 

according to their mission. 

This question will therefore aim at understanding the extent to which the EU pre-accession assistance contributed to 

developing the capacities of the key Croatian institutions: 

 To plan strategically and act upon it. It implies that the plans, policies and strategies are developed through a 

comprehensive consultation process and are in line with the institutions’ needs, mission, changing environments 

and financial circumstances. (Ability to Survive and Act) 

                                                      
16  Related for instance to: new or strengthened units, reduction of organisational overlapping, or the adoption of a 

decentralized structure. 
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 To develop and use monitoring systems with a view to be able to follow-up and establish a track record on the 

implementation of national plans/policies and the results achieved, and based on their results to adapt to a 

changing environment. (Abilities to achieve results and to self-renew) 

 To work together with stakeholders while being more accountable. (Ability to Network) 

 
Description Information Sources 

JC.4.1 
EU pre-accession support has contributed to strengthening the capacities of key targeted Croatian 

institutions to generate and implement plans in line with their needs, mission and various changing 

environments and to then mobilize (human and financial) resources to execute them 

I.4.1.1 Extent to which EU support directly or indirectly 

aimed at improving the capacities of key targeted 

Croatian institutions to generate and implement 

policies/strategies/ plans in line with their needs 

and financial circumstances. 

 EU pre-accession policy documents (the Accession 

Partnership, the Enlargement Strategy Papers, the 

annual Progress Reports, and the Multi-annual 

Indicative Planning Document (MIPD)) 

 Intervention level documents: identification/project 

fiches; financing agreements; and progress, 

monitoring and evaluation reports 

 National policies and strategies, particularly in the 

three focus areas 

 Medium-term budgetary frameworks in force during 

the period 

 Interviews with EU and GoC officials 

 Survey 

I.4.1.2 Further to the EU pre-accession support, targeted 

institutions have generated respectively17: 

 Plans.18 

 National policies and strategies, particularly in 

the three focus areas. 

 (Existence of) National policies and strategies, 

particularly in the three focus areas 

 Independent studies, evaluations, etc. 

 Interviews with EU and GoC officials 

I.4.1.3 Ability to prepare smoothly and without delay the 

document under the EMU legislation after 

joining the EU (notably stability and 

convergence programmes, the NRP, etc.) 

 National policies and strategies, particularly in the 

three focus areas 

 EU pre-accession policy documents (the Accession 

Partnership, the Enlargement Strategy Papers, the 

annual Progress Reports, and the Multi-annual 

Indicative Planning Document (MIPD)) 

 Independent studies, evaluations, etc. 

 Interviews with EU and GoC officials 

I.4.1.4 Extent to which EU pre-accession assistance 

contributed to strengthening the capacity of key 

targeted institutions to implement EU legislation 

after accession.  

 Interviews with EU and GoC officials 

 Independent studies, evaluations, etc. 

                                                      
17  A plan should be understood as a document in which an institution defines its strategy to accomplish its tasks (objectives, 

responsibilities, timeline, etc.). A national policy defines the objectives to be reach in a sector and how to reach them. In 

that sense, a national policy strategy can be an indicator of the enhanced capacities of an institution.  

18  Quality plans are realised through effective public and inter-ministerial consultation as well as genuine dialogue between 

parties, based on comprehensive needs assessments, are in line with financial resources, are according to the sector 

strategies, are realistic and in line with Government priorities and evolving circumstances, include reform objectives; 

actions, targets, responsible institutions and costs, and duly included in planning documents. 
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I.4.1.5 Documentary evidence and/or stakeholder views 

allow linking of the existence of such plans to EU 

pre-accession support. 

 EU pre-accession policy documents (the Accession 

Partnership, the Enlargement Strategy Papers, the 

annual Progress Reports, and the Multi-annual 

Indicative Planning Document (MIPD)) 

 Interviews with EU and GoC officials 

 Survey 

JC 4.2  

EU pre-accession support has contributed to strengthening the capacities of key targeted Croatian 

institutions to monitor the results of their activity and to adapt to a changing environment 

I.4.2.1 Extent to which EU support directly or indirectly 

aimed at improving the capacities of key targeted 

Croatian institutions to monitor the results of 

their activity and to adapt to a changing 

environment. 

 EU pre-accession policy documents (the Accession 

Partnership, the Enlargement Strategy Papers, the 

annual Progress Reports, and the Multi-annual 

Indicative Planning Document (MIPD)) 

 Intervention level documents: identification/project 

fiches; financing agreements; and progress, 

monitoring and evaluation reports 

 Interviews with EU and GoC officials 

 Survey 

I.4.2.2 Further to the EU pre-accession support, targeted 

institutions have put in place operational 

monitoring systems19. 

 Sector policies, strategies, practices and guidelines  

 Independent studies, evaluations, etc. 

 Progress, monitoring and evaluation reports at 

intervention level 

 Survey 

 Interviews with officials in the GoC, EU and civil 

society representatives 

I.4.2.3 Policy-making changes and adjustments result 

from the information provided by monitoring, 

evaluation and feedback mechanisms. 

 Sector policies, strategies, practices and guidelines  

 Interviews with EU and GoC officials 

 Survey 

I.4.2.4 Documentary evidence and/or stakeholder views 

allow linkage of the existence of such systems to 

EU pre-accession support. 

 EU pre-accession policy documents (the Accession 

Partnership, the Enlargement Strategy Papers, the 

annual Progress Reports, and the Multi-annual 

Indicative Planning Document (MIPD)) 

 Interviews with EU and GoC officials 

 Survey 

JC 4.3 
EU pre-accession support has contributed to strengthening the capacities of key targeted Croatian 

institutions to collaborate with stakeholders and to be more accountable 

I.4.3.1 Extent to which EU support directly or indirectly 

aimed at improving the capacities of key targeted 

Croatian institutions to collaborate with 

stakeholders and to be more accountable. 

 EU pre-accession policy documents (the Accession 

Partnership, the Enlargement Strategy Papers, the 

annual Progress Reports, and the Multi-annual 

Indicative Planning Document (MIPD)) 

 Intervention level documents: identification/project 

fiches; financing agreements; and progress, 

monitoring and evaluation reports 

 Interviews with EU and GoC officials 

 Survey 

I.4.3.2 Further to the EU pre-accession support, targeted 

institutions work in a coordinated and efficient 

manner as part of a wider network of interested 

stakeholders (e.g. develop, implement and report 

on policies through a participatory stakeholder 

involvement process-incl. public and inter-

ministerial consultation; are recognized by their 

 Sector policies, strategies, practices and guidelines  

 Independent studies, evaluations, etc. 

 Intervention level documents: identification/project 

fiches; financing agreements; and progress, 

monitoring and evaluation reports 

 Survey 

                                                      
19  Allowing recording of performance targets in relation to national developmental results, including feedback mechanisms 

to ensure self-renewal (adaptation), used in practice on a continuous basis, providing quality and timely information. 
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stakeholders for their citizen-orientation, 

openness and transparency). 

 Interviews with officials in the GoC, EU and civil 

society representatives 

I.4.3.3 Further to the EU pre-accession support, targeted 

institutions have put in place functional 

accountability mechanisms: 

 Applying rules and laws to regulate 

oversights bodies 

 Allowing oversight institutions and the 

public to exercise scrutiny on administration 

bodies 

 Introducing effective corruption prevention 

measures (incl. removal of discretion; 

monopoly in decision making’ and 

introduction of transparency redress 

mechanisms to challenge decisions). 

 Sector policies, strategies, practices and guidelines  

 Independent studies, evaluations, etc. 

 Progress, monitoring and evaluation reports at 

intervention level 

 Survey 

Interviews with officials in the GoC, EU and civil 

society representatives 

I.4.3.4 Documentary evidence and/or stakeholder views 

allow linkage of the existence of such 

coordinated stakeholder work and to EU pre-

accession support. 

 Intervention level documents: identification/project 

fiches; financing agreements; and progress, 

monitoring and evaluation reports 

 Interviews with EU and GoC officials 

 Survey 

 

Question 

5 

To what extent has the EU support continued to impact the Croatian capacity development after 

the EU accession of Croatia? 

Rationale: 

This evaluation concerns the EU support for capacity development to Croatia from 2007 until 2013. This question 

focuses specifically on the effects of the EU support in the longer run, i.e. after the support was ended and the country 

joined the EU on 1 July 2013. These effects might be direct or indirect. By direct effects we mean effects that are 

clearly linked to the support provided (this may concern for instance the fact that the support privileged structural over 

temporal changes in capacities). Indirect effects concern more approaches developed through the EU support that have 

influenced the manner in which capacities were development, after the accession. The purpose is hence to understand 

to what extent one can still see effects of the EU support provided in the period 2007 till 2013 and to what extent that 

support has contributed to shaping the way in which the Croatian authorities developed capacities after 2013. This 

means that the question will also aim at examining to what extent the Croatian authorities have taken continued 

ownership of the approached devised with the Commission over the period 2007-2013. 

 
Description Information Sources 

JC.5.1 
The EU support was geared to generating longer lasting effects after 2013 

I.5.1.1 The EU strategy and the support 

interventions aimed at generating effects in 

the longer run (this may be through aiming 

at generating structural changes, and/or 

initiatives to favour ownership by Croatian 

partners). 

 EU pre-accession policy documents (the Accession 

Partnership, the Enlargement Strategy Papers, the 

annual Progress Reports, and the Multi-annual 

Indicative Planning Document (MIPD)) 

 Intervention level documents: identification/project 

fiches; financing agreements; and progress, monitoring 

and evaluation reports 

I.5.1.2 Stakeholder views on the extent to which EU 

support was geared towards generating 

effects in the long run. 

 Interviews with EU and GoC officials 

 Survey 

JC.5.2

  

Direct effects of the EU support provided over the period 2007-2013 were/are still visible after the 

accession 

I.5.2.1 Documentary evidence on the effects of EU 

support after 2013.  

 Intervention level documents: identification/project 

fiches; financing agreements; and progress, 

monitoring and evaluation reports 
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 Independent studies, evaluations, etc. 

I.5.2.2 Stakeholder views on the effects of the EU 

support.  

 Interviews with EU and GoC officials 

 Survey 

JC.5.3 
Extent to which the GoC adopted (or further developed) the EU capacity development approach  

I.5.3.1 References in documents to the 

adoption/ownership by GoC of the EU 

capacity development approach. 

 Intervention-level documents: identification/project 

fiches; financing agreements; and progress, monitoring 

and evaluation reports 

I.5.3.2 Stakeholder views on the adoption/ 

ownership of the GoC of the EU capacity 

development approach. 

 Interviews with EU and GoC officials 

 Survey 

 

Question 

6 

What were the factors that facilitated or hampered the contribution of EU pre-accession 

assistance to the development of the capacities of Croatian institutions? 

Rationale: 

Capacity Development is a complex process explained by internal and external factors. The internal ones, could be 

clearly identified as objectives of the CD support. On the other hand, external factors are not necessarily linked to the 

CD interventions but are part of the context of the institution and play a role in the development of its capacities. In a 

learning perspective, it is crucial to identify those internal and external factors and consequently formulate transferable 

lessons that the EU could use in other pre-accession support processes. 

This question focuses on those “explanatory factors” (internal or external) of the attainment of capacity development 

objectives (or lack thereof). It will particularly explore the role of the programming approach and implementation 

procedures as a factor in the attainment of EU pre-accession support objectives linked to Capacity Development. The 

purpose is also to leave room for the coverage of any other factor the team might identify in the course of the evaluation.  

 
Description Information Sources 

JC.6.1 
Extent to which the EU pre-accession and implementation practices affected the capacity of EU 

actions to achieve the expected results 

I.6.1.1 References in documents (final reports, 

evaluations) on the impact of the EU pre-accession 

programming approach and implementation 

procedures. 

 Intervention level documents: 

identification/project fiches; financing 

agreements; and progress, monitoring and 

evaluation reports 

I.6.1.2 Stakeholder views on the impact of the EU pre-

accession implementation practices. 

 Interviews with EU and GoC officials 

 Survey 

JC.6.2 
Extent to which other internal or external factors have affected the capacity of EU actions to 

achieve the expected results 

I.6.2.1 References in documents on the role played by 

other factors. 

 Intervention level documents: 

identification/project fiches; financing 

agreements; and progress, monitoring and 

evaluation reports 

I.6.2.2 Stakeholder views on the role played by other 

factors. 

 Interviews with EU and GoC officials 

 Survey 
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ANNEX 3 �± INVENTORY OF EU INTERVENTIONS 

 

This annex provides an overview of EU funding dedicated to Croatia during the period 2004-2016. The 

database constructed served for further data analysis and, where relevant, was used to answer the evaluation 

questions. 

The following sections detail the methodological approach used to build the inventory before presenting a 

general overview of EU assistance to Croatia and key statistical breakdowns. 

Approach followed to build the inventory 

The inventory has been done at the contract level because it gives a more detailed overview of the 

interventions implemented in Croatia.  

Delineating the scope of the inventory 

The following scope has been agreed upon following discussions with NEAR A3 and key staff from DG 

NEAR so as to give an all-encompassing mapping of EU assistance to Croatia: 

Temporal scope: 2004-2016 is considered. The temporal scope has hence been extended to cover assistance 

as of 2004 because CARDS pre-accession assistance focused on the accession priorities from the outset. 

Moreover, for a practical reason of availability of documents, the inventory is restricted to CARDS 2004 

onwards. In addition, the inventory covers interventions contracted from the year 2013 onwards: these 

concern 6 contracts that were clearly linked to interventions that fall within the temporal scope 2004-2013 of 

this evaluation (e.g monitoring of IPA 2007 contracts).  

Financial instruments: the following domains are considered: 

�x CARDS, PHARE and IPA 

�x EIDHR/DDH (European Instrument for Democracy and Human Rights) 

�x MIGR (Migration instrument)  

�x IFS-RRM (Instrument for Stability �± Rapid Response Mechanism) 

�x GENRE (Gender instrument)  

�x DEVCOM (Development Communication Network) 

�x FINHCRIS (Financial follow-up outside CRIS (Framework Contract))  

 

Management mode: centralised and decentralised management contracts under the responsibility of different 

DGs and Croatian partners are considered as further detailed below:  

�x Centralised management contracts under the responsibility of DG ELARG/NEAR, DG DEVCO, and the 

Service for Foreign Policy Instrument (FPI);  

�x Decentralised management contracts managed by key Croatian partners before the accession: the ARD 

and the Central Finance and Contracting Agency (contracts under the responsibility of DG 

ELARG/NEAR), the Ministry of Regional Development and EU Funds and CODEF (contracts under the 

responsibility of DG REGIO and DG NEAR), the Ministry of Labour and Pension System (contracts 

under the responsibility of DG EMPL), and the SAPARD and IPARD agencies (contracts under the 

responsibility of DG AGRI).  

 

Note: various Croatian entities were involved in the management of PHARE and TAIB pre-accession 

assistance. The role of NIPAC (NAC - in PHARE) was entrusted to the Central Office for Development 
Strategy and Coordination of EU Funds (CODEF), which was primarily responsible for programming (as 

well as for monitoring and evaluation). Overall responsibility for implementation rested with the Central 
Financing and Contracting Agency (CFCA), in charge of tendering, contracting, and payments, the latter in 

collaboration with the National Fund at the Ministry of Finance. The technical implementation of projects 
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was the responsibility of beneficiary institutions, through a series of Project Implementation Units (PIU), 

placed under the authority of Senior Program Officers. 

Compiling a comprehensive mapping from various lists of interventions 

The following figure depicts the approach followed to build a comprehensive mapping of EU assistance to 

Croatia during the period 2004-2016.  

 

Step 1: Extracting the first list from the Data Warehouse (DWH). This list covers the DG DEVCO, DG 

NEAR and FPI centralised and decentralised management contracts from 2004 to 2016. The extraction was 

made on 7 March 2017. 

Step 2: Comparing the DWH list to the list received from DG NEAR downloaded from CRIS (on the 7th 

March 2017) and adding 82 contracts to the first list. The 82 contracts added are contracts implemented in 

Croatia but that are related to regional decisions.  

Step 3: Adding a third list coming from the Perseus database to the first two lists. This list covers 

decentralised management contracts managed by the ARD and CFCA. 144 ARD contracts and 1,091 CFCA 

contracts were added.  

Step 4: Adding seven other lists received from the Croatian Ministry of Regional Development and EU funds 

the 13th and 14th of March 2017. They cover several decentralised contracts under the responsibility of DG 

REGIO, DG EMPL and DG AGRI. Adding these seven lists required the following methodological choices 

for each list: 

�x One list of contracts implemented by the SAPARD agency (DG AGRI). The information received is in 

Croatian. The list of contracts was regrouped under one line to include this information and be able to 

process it quantitatively.   

�x Two lists of contracts implemented by the IPARD agency (DG AGRI). The information received is in 

Croatian. The list of contracts was regrouped under one line to include this information and be able to 

process it quantitatively.   

�x One list of contracts implemented by the Ministry of Labour and Pension System (DG EMPL). The list 

received contained a range of interventions implemented by various agencies that could not be 

systematically identified from the information provided in the list. Only the contracts related to the 

Croatian Employment Services that could be clearly identified were taken into account. They were 

summed up in one line in the inventory.  

�x One list received from DG EMPL concerning the Agency for Vocational Education and Training and 

Adult Education (AVETAE).  

Inventory Analysis �Æ2013 contracts

1. Extracting all inverventions from 2004 to 2016 

(Data Warehouse) �Æ523 contracts

2. Comparing and adding contracts with the list sent by DG NEAR 
(CRIS) �Æ82 contracts

3. Compiling with DG NEAR Decentralised Contracts (Perseus) 
�Æ1235 contracts

4. Compiling additional lists sent by the Croatian Ministry of 
Regional Development and EU funds �Æ173 contracts

Source: ADE based on information received by DG NEAR and lists received from key 

Croatian Partners
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�x One list of contracts registered ISPA 2005 (DG REGIO). These contracts were summed up in the 

inventory under 5 lines corresponding to the 5 programmes. 

Step 5:  Verifying or appointing a sector for more than 90% of the total contracted amount that represent 

around 1,124 contracts.  

Carrying out sector classification 

For 69% of the contracts (1,387 contracts out of a total of 2,013), no sector / sector code was defined. While 

the DG NEAR databases generally include an OEDC-DAC code, the other lists received �± which mostly 

concern decentralised contracts �± do not provide information on the sectors targeted. The evaluation team 

has therefore designed and applied a sector classification system. It applied it to more than 90% of the total 

contracted amount (or 1,124 contracts).  

The OECD-DAC CRS coding system (most up to date version dated February 2017) was used as a basis for 

sector classification for two major reasons. Firstly, it is an internationally recognised sector classification that 

gives details at sector and sub-sector level, thereby enabling the team to perform sector classification on a 

line-by-line basis. Secondly, DG NEAR uses the OECD-DAC coding in its data management system (CRIS 

database).  

The team regrouped the main sub-sectors falling into the three focus areas on the basis of the details 

provided by the OECD-DAC code list at sector and sub-sector levels and in line with the EU strategic 

approach in the three focus areas during the period under review (see table 1). This implies for instance that 

�3�)�0�� �U�H�O�D�W�H�G�� �F�R�Q�W�U�D�F�W�H�G�� �D�U�H�� �L�Q�F�O�X�G�H�G�� �X�Q�G�H�U�� �W�K�H�� �µ�H�F�R�Q�R�P�L�F�� �J�R�Y�H�U�Q�D�Q�F�H�¶�� �D�U�H�D�� The team then assigned 

sectors/sub-sectors on a line-by-line basis for a total of 1,124 contracts. To do so, the team crosschecked the 

title of each intervention with the DAC sector code �± when the latter was mentioned - and other relevant 

columns1. The information provided by the lists of projects annexed to the 2012 Country Programme Interim 

Evaluation2, the Ad Hoc Interim Evaluation of the European Pre-Accession Assistance3 and the MMP4 was 

also used. 

One should note that the inventory presents an all-encompassing view of the EU assistance to 

democracy and rule of law in the inventory section, whilst the evaluation focus will be put on rule of 

law per se, which is understood as encompassing the following OECD-DAC sub-sectors: legal and 

judicial development, anti-corruption and police.  

Furthermore, as far as PAR is concerned, the team could provide a correct overview of �µ�K�R�U�L�]�R�Q�W�D�O��PAR�¶ 
contracts on the basis of the limited information provided by the various lists of interventions. �µ�+�R�U�L�]�R�Q�W�D�O��
�3�$�5�¶���F�R�Q�W�U�D�F�W�V���L�Q�F�O�X�G�H the contracts that explicitly include in their title a reference to aspects covered by this 

reform (including for instance civil service reform or the implementation of the General Administrative 

Procedure Act). The team �F�R�X�O�G���Q�R�W���S�U�R�Y�L�G�H���D���F�R�U�U�H�F�W���R�Y�H�U�Y�L�H�Z���R�I���µ�V�H�F�W�R�U���3�$�5�¶���F�R�Q�W�U�D�F�W�V���R�Q���W�K�H���E�D�V�L�V���R�I���W�K�H��
limited information provided by the inventory. For instance, a capacity building contract in agriculture does 

not necessarily imply that this intervention focused on PAR rel�D�W�H�G���D�V�S�H�F�W�V�����H���J�����³�&�D�S�D�F�L�W�\���6�W�U�H�Q�J�W�K�H�Q�L�Q�J���R�I��
�9�H�W�H�U�L�Q�D�U�\���%�R�U�G�H�U���,�Q�V�S�H�F�W�L�R�Q�´���� �&�R�Q�W�U�D�F�W�V���D�G�G�U�H�V�V�L�Q�J���D�G�P�L�Q�L�V�W�U�D�W�L�Y�H���F�D�S�D�F�L�W�\���E�X�L�O�G�L�Q�J���L�Q���W�K�H���V�H�F�W�R�U�V�����µ�V�H�F�W�R�U��
�3�$�5�¶�����D�U�H���L�Q�V�W�H�D�G���F�O�D�V�V�L�I�L�H�G���L�Q���W�K�H���V�H�F�W�R�U�V���W�K�D�W���W�K�H�\���Z�H�U�H���W�D�U�J�H�W�H�G�����W�R�J�H�W�K�H�U���Z�L�W�K���P�R�U�H���J�H�Q�H�U�D�O���7�$���Rr capacity 

building contracts. It is indeed not possible to identify from the titles of the interventions the ones that 

�H�[�S�O�L�F�L�W�O�\���I�R�F�X�V�H�G���R�Q���µ�V�H�F�W�R�U-�3�$�5�¶����Capacity building, training and TA are identified in the inventory as sub-

sectors (when their mention is explicit in the titles of the contracts) so as to well capture the elements related 

to capacity strengthening (see also below sections giving further details). 

                                                      

1  �:�K�H�Q�� �W�K�H�� �W�L�W�O�H�� �R�I�� �W�K�H�� �F�R�Q�W�U�D�F�W�� �Z�D�V�Q�¶�W�� �F�O�H�D�U�� �D�Q�G�� �W�K�H�� �R�W�K�H�U�� �F�R�O�X�P�Q�V�� �Z�H�U�H�� �Q�R�W�� �X�V�H�I�X�O���� �D�Q�� �L�Q�W�H�U�Q�H�W�� �V�H�D�U�F�K�� �Z�D�V�� �P�D�G�H�� �W�R�� �I�L�Q�G�� �P�R�U�H��
information.  

2  DFC SAU, 2012, �³�&�R�X�Q�W�U�\���3�U�R�J�U�D�P�P�H���,�Q�W�H�U�L�P���(�Y�D�O�X�D�W�L�R�Q�����(�Y�D�O�X�D�W�L�R�Q���5�H�S�R�U�W�´   

3  MWH Consortium, 2009, �³�$�G���+�R�F���,�Q�W�H�U�L�P���(�Y�D�O�X�D�W�L�R�Q���R�I���W�K�H���(�X�U�R�S�H�D�Q���3�U�H-Accession Assistance: Review of Phare Assistance to 
�3�U�H�S�D�U�D�W�L�R�Q���I�R�U���6�W�U�X�F�W�X�U�D�O���)�X�Q�G�V���L�Q���&�U�R�D�W�L�D�´ 

4  MRDEUF, 2011, �³�0�D�Q�X�D�O���R�I���0�R�Q�L�W�R�U�L�Q�J���3�U�R�F�H�G�X�U�H�´�� Integrated Monitoring System (IMS), chapter 4, 2011    
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Table 1: OECD-DAC sectors and sub-sectors corresponding to the three main focus areas 

Focus area Corresponding OECD-DAC sectors and sub-sectors 

Economic 

governance5 
�x 15155 - Tax policy and administration support: the elimination of tax obstacles to cross-

border economic activity, the fight against harmful tax competition, tax evasion and tax 

fraud and the promotion of greater cooperation between tax administrations 

�x 250 �± Business and other services: Investment Climate and Competitiveness, State aid. 

�x 331 - Trade policy: Trade policy and planning; support to ministries and departments 

responsible for trade policy; trade-related legislation and regulatory reforms; policy analysis 

and implementation of multilateral trade agreements, mainstreaming trade in national 

development strategies 

�x 16062 - Statistical capacity building: Both in national statistical offices and any other 

government ministries. 

�x 43030 - Land policy and urban management: Urban development and planning; urban 

management, land information systems. 

�x 15111 - Public Finance Management:  Fiscal policy and planning; support to ministries of 

finance; strengthening financial and managerial accountability; public expenditure 

management; improving financial management systems; budget drafting; inter-

governmental fiscal relations, public audit, public debt. 

�x 32130 - SME development: Direct support to the development of small and medium-sized 

enterprises in the industrial sector, including accounting, auditing and advisory services. 

�x 16020 - Employment policy: Employment policy and planning; labour law; labour unions; 

institution capacity building and advice; support programmes for unemployed; employment 

creation and income generation programmes; occupational safety and health; combating 

child labour. 

Public 

Administration 

Reform 

�x 15110 - Public sector policy and administrative management: Institution-building 

assistance to strengthen core public sector management systems and capacities. 

 - Civil service reform 

- Human resources management 

- Capacity building 

�x 15112 - Decentralisation: including political, administrative and fiscal dimensions; 

intergovernmental relations and federalism; strengthening regional and local authorities and 

their national associations. 

Democracy and 

rule of law 
�x 15130 - Legal and judicial development: Support to institutions, systems and procedures 

of the justice sector, both formal and informal. Measures that support the improvement of 

legal frameworks, constitutions, laws and regulations, border management.  

�x 15160 - Human rights: Measures to support specialised official human rights institutions 

and mechanisms at universal, regional, national and local levels in their statutory roles to 

promote and protect civil and political, economic, social and cultural rights; translation of 

international human rights commitments into national legislation 

�x 16063 - Narcotics control: In-country and customs controls including training of the 

police; educational programmes and awareness campaigns to restrict narcotics traffic and 

in-country distribution. 

�x 15113 - Anti-corruption: Specialised organisations, institutions and frameworks for the 

prevention of and combat against corruption, bribery, money- laundering and other aspects 

of organised crime, with or without law enforcement powers. 

�x 15153 - Media and free flow of information: Activities that support free and uncensored 

flow of information on public issues; activities that increase the editorial and technical skills 

and the integrity of the print and broadcast media, e.g. training of journalists. 

�x 15150 - Democratic participation and civil society: Support to the exercise of democracy 

and diverse forms of participation of citizens beyond elections 

�x 15132 - Police: Police affairs and services. 

�x 15136 - Migration: Migrations affairs and services (including alien registration, issuing 

work and travel documents to immigrants) 

                                                      
5  Tax administration and PFM, currently being covered under the six core areas of OECD-SIGMA Principles of Public 

Administration, will be covered in the conclusions and recommendations chapter of the final report of the current evaluation 

under PAR, not under Economic governance.  
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Limits and difficulties encountered 

Building a consolidated list of all EU interventions implemented in Croatia has been resource intensive for a 

number of reasons: 

�x Firstly, the team had to liaise with the various services concerned to receive all the lists and to 

understand well the information provided by these lists. Some of the lists provided information in 

Croatian. The evaluation team had further phone and e-mail exchanges with the Ministry of Regional 

Development and EU funds to understand clearly the information provided.  

�x The evaluation team had to reconcile the various databases that present data in their own way and do not 

necessarily provide the same information in a single and homogeneous database.  

�x Finally, the evaluation team had to perform, on line-by-line basis, sector classification for more than 

1,000 contracts as explained above. 

 

Secondly, carrying out sector classification has been challenging. While for some of the contracts, the 

exercise was relatively straightforward due to an obvious match between the title of the interventions and the 

�V�H�F�W�R�U���W�R���Z�K�L�F�K���L�W���E�H�O�R�Q�J�V�����I�R�U���L�Q�V�W�D�Q�F�H���W�K�H���F�R�Q�W�U�D�F�W���Q�D�P�H�G���³�'�H�Y�H�O�R�S�P�H�Q�W���R�I���3�X�E�O�L�F���'�H�E�W���0�D�Q�D�J�H�P�H�Q�W�´���F�D�Q��
be easi�O�\���F�O�D�V�V�L�I�L�H�G���X�Q�G�H�U���W�K�H���³�3�X�E�O�L�F���)�L�Q�D�Q�F�H���0�D�Q�D�J�H�P�H�Q�W�´���O�D�E�H�O�������I�R�U���R�W�K�H�U�V���L�W���Z�D�V���P�R�U�H���G�L�I�I�L�F�X�O�W���E�H�F�D�X�V�H��
�R�Q�H�� �F�D�Q�Q�R�W�� �L�G�H�Q�W�L�I�\�� �D�� �V�H�F�W�R�U�� �I�U�R�P�� �D�� �J�H�Q�H�U�L�F�� �W�L�W�O�H�� �D�Q�G�� �Z�L�W�K�R�X�W�� �D�� �'�$�&�� �F�R�G�H�� ���V�X�F�K�� �D�V�� �³�(�V�W�D�E�O�L�V�K�P�H�Q�W�� �R�I�� �W�K�H��
Management Information System of the EC Delegation to Croatia �´���R�U���³�$�V�V�H�V�V�P�H�Q�W���R�I���6�X�S�S�O�\���I�R�U���7�Z�R���,�3�$��
���������� �3�U�R�M�H�F�W�V�´�� �F�R�Q�W�U�D�F�W�V). An Internet search was made on key words of the titles of the contracts (e.g. 

acronyms of Croatian agencies) so as to assign a sector. For cases where the titles were too generic and 

where no other information could be retrieved, we assigned the other or multi-sector category. It was the 

case for 282 contracts (i.e 25% of the 1,124 �F�R�Q�W�U�D�F�W�V�������&�R�Q�W�U�D�F�W�V���Z�H�U�H���F�O�D�V�V�L�I�L�H�G���D�V���E�H�O�R�Q�J�L�Q�J���W�R���W�K�H���µ�P�X�O�W�L-

�V�H�F�W�R�U�¶���F�D�W�H�J�R�U�\���Z�K�H�Q���W�K�H���W�L�W�O�H���L�Q�G�Lcates that more than one specific sector was covered (the 2005 and 2006 

PHARE National Programmes for Croatia for instance focus on diverse sectors such as human rights, 

economic and social cohesion or internal market and trade). Contracts were classified �L�Q�W�R���W�K�H���µ�R�W�K�H�U���V�H�F�W�R�U�V�¶��
category when it was not possible to identify a sector from the information provided in the listing (examples 

�L�Q�F�O�X�G�H�� �F�R�Q�W�U�D�F�W�V�� �V�X�F�K�� �D�V�� �³�(�X�U�R�S�H�D�Q�� �&�O�D�V�V�´). Moreover, considering the resource-intensiveness of this 

exercise, sector classification was limited to more than 90% of the contracts so as to cover the bulk of the 

portfolio. The inventory does not provide an overview of the sector breakdown for the full portfolio.  

Finally, the approach adopted to classify PAR contracts might have resulted in an under-representation of 

PAR contracts in the total of the assistance but it has the advantage of having identified the contracts 

�H�[�S�O�L�F�L�W�O�\���O�L�Q�N�H�G���W�R���W�K�L�V���D�U�H�D�����µ�K�R�U�L�]�R�Q�W�D�O���3�$�5�¶���F�R�Q�W�U�D�F�W�V������ 

General overview during the period 2004-2016  

�2�Y�H�U�D�O�O���W�K�H���(�8���F�R�Q�W�U�D�F�W�H�G���¼��������8 million of assistance for Croatia during the period 2004-2016. It concerns 

a total of 2,013 �F�R�Q�W�U�D�F�W�V���� �Z�L�W�K�� �D�Q�� �D�Y�H�U�D�J�H�� �S�U�R�M�H�F�W�� �V�L�]�H�� �R�I�� �¼������������������ �7�K�H�U�H�� �D�U�H�� �D�� �O�R�W�� �R�I�� �V�P�D�O�O�� �V�L�]�H�� �S�U�R�M�H�F�W�V����
�R�Q�O�\�� �������� �D�U�H�� �E�L�J�J�H�U�� �W�K�D�Q�� �¼������������������ �)�L�Jure 3 provides an overview of the evolution of the contracted and 

paid amounts. There are two commitment peaks, in 2006 and 2013. Contracted amounts tend to equal paid 

amounts. This results from the fact that at contract closure the EU adjusts automatically the final paid value 

as the contracted amount.  
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Figure 1: Evolution of Contracted and Paid amounts from 2004-�������������L�Q���¼�P�� 

 

Statistical breakdowns 

By financial instrument 

Three financial instruments (IPA, PHARE and CARDS) have been mostly used, accounting for 99% of the 

total contracted amounts. The Instrument for Pre-accession Assistance (IPA) was the largest source of 

funding for Croatia (62�����R�I���W�K�H���W�R�W�D�O���F�R�Q�W�U�D�F�W�H�G���R�U���¼821 million). Then CARDS accounted for 21% of the 

�W�R�W�D�O�� �F�R�Q�W�U�D�F�W�H�G�� ���¼277 million) and PHARE for 17���� �R�I�� �W�K�H�� �W�R�W�D�O�� �F�R�Q�W�U�D�F�W�H�G�� ���¼��20 million). The other 

instruments (including the EIDHR) represented a relatively modest share (1%) of the total contracted.   

Figure 2: �2�Y�H�U�Y�L�H�Z���R�I���F�R�Q�W�U�D�F�W�H�G���D�P�R�X�Q�W�V���E�\���I�L�Q�D�Q�F�L�D�O���L�Q�V�W�U�X�P�H�Q�W�����L�Q���¼�P�� 

  

 

CARDS and PHARE have been used during the first years of the evaluation period before IPA took over as 

of 2007 (as illustrated in the below figure). Other financial instruments have been used such as EIDHR and 

DDH or FINHCRIS �± they account for 1% of the total contracted amounts. 
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Figure 3�����2�Y�H�U�Y�L�H�Z���R�I���F�R�Q�W�U�D�F�W�H�G���D�P�R�X�Q�W�V���E�\���\�H�D�U���D�Q�G���I�L�Q�D�Q�F�L�D�O���L�Q�V�W�U�X�P�H�Q�W�����L�Q���¼�P�� 

  

By management type 

Most of the assistance was managed in a decentralised way (91�����R�I���W�K�H���W�R�W�D�O���F�R�Q�W�U�D�F�W�H�G���D�P�R�X�Q�W�V���R�U���¼1205 

million). 9���� �R�I�� �W�K�H�� �D�V�V�L�V�W�D�Q�F�H�����¼123 million) was managed in a centralised way. Moving from CARDS to 

PHARE, the assistance has been increasingly managed in a decentralised way.  

Figure 4�����2�Y�H�U�Y�L�H�Z���R�I���F�R�Q�W�U�D�F�W�H�G���D�P�R�X�Q�W�V���E�\���P�D�Q�D�J�H�P�H�Q�W���W�\�S�H�����L�Q���¼�P��  
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By area 

This section first gives an overview of EU assistance aiming at strengthening capacity development. It then 

provides an overview of the funds by area and analyses in more detail the three main areas: economic 

governance, public administration reform6, and democracy and rule of law.  

Capacity development 

A specific data treatment of the inventory was carried out to provide a quantitative approximation of the EU 

�D�V�V�L�V�W�D�Q�F�H���H�[�S�O�L�F�L�W�O�\���I�R�F�X�V�H�G���R�Q���F�D�S�D�F�L�W�\���G�H�Y�H�O�R�S�P�H�Q�W���D�F�U�R�V�V���D�O�O���W�K�H���V�H�F�W�R�U�V�����L�Q�F�O�X�G�L�Q�J���W�K�H���µ�P�X�O�W�L-�V�H�F�W�R�U�¶���D�Q�G��
�µ�R�W�K�H�U�¶���F�D�W�H�J�R�U�L�H�V�����7�K�H team compiled all the contracts that include in their titles and/or nature the following 

�N�H�\�� �Z�R�U�G�V���� �µ�L�Q�V�W�L�W�X�W�L�R�Q�� �E�X�L�O�G�L�Q�J�¶���� �µ�F�D�S�D�F�L�W�\���F�D�S�D�F�L�W�L�H�V�¶���� �µ�W�H�F�K�Q�L�F�D�O�� �D�V�V�L�V�W�D�Q�F�H�¶7���� �µ�W�Z�L�Q�Q�L�Q�J�¶����The contracts 

explicitly focused on these capacity development dimensions represent 30.8% (�¼409 million) of the total 

portfolio (�¼1,328 million). Most of them are contracts belonging to the institution-building component of 

IPA (�¼240 �P�L�O�O�L�R�Q������ �$�� �T�X�D�U�W�H�U�� �R�I�� �W�K�H�P�� ���¼98 million) are contracts with TA explicitly mentioned in their 

titles. Projects with explicit mention of twinning8 represent 3.7% of the portfolio (�¼5 million).   

Figure 5�����2�Y�H�U�Y�L�H�Z���R�I���F�D�S�D�F�L�W�\���G�H�Y�H�O�R�S�P�H�Q�W���F�R�Q�W�U�D�F�W�V�����L�Q���¼�P�� 

  

                                                      
6  �)�R�U�� �3�$�5���� �W�K�H�� �L�Q�Y�H�Q�W�R�U�\�� �F�R�Y�H�U�V�� �µ�K�R�U�L�]�R�Q�W�D�O�� �3�$�5�¶�� �F�R�Q�W�U�D�F�W�V�� �V�L�Q�F�H�� �L�W�� �Z�D�V�� �S�R�V�V�L�E�O�H�� �W�R�� �L�G�H�Q�W�L�I�\�� �W�K�R�V�H�� �F�R�Q�W�U�D�F�W�V�� �I�U�R�P�� �W�K�H�� �O�L�P�L�W�H�G��

information provided by the databases. It was not possible to �L�G�H�Q�W�L�I�\���µ�V�H�F�W�R�U-�3�$�5�¶���F�R�Q�W�U�D�F�W�V���I�U�R�P���W�K�H���L�Q�I�R�U�P�D�W�L�R�Q���S�U�R�Y�L�G�H�G���E�\��
�W�K�H���L�Q�Y�H�Q�W�R�U�\�����+�H�Q�F�H���µ�V�H�F�W�R�U-�3�$�5�¶���L�V���F�R�Y�H�U�H�G���Z�L�W�K�L�Q���W�K�H���V�H�F�W�R�U�V���W�K�H�P�V�H�O�Y�H�V�� 

7  Technical assistance can encompass a wide range of activities, from TA dedicated to capacity strengthening to TA to implement 

EU funds and TA focusing on rent of premises, etc. 

8  Inventory data indicates that contracts having been implemented through the twinning-light modality were contracted before 
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All areas 

�7�K�H���I�R�O�O�R�Z�L�Q�J���I�L�J�X�U�H���D�O�O�R�Z�V���X�V���W�R���S�L�F�W�X�U�H���W�K�H���D�O�O�R�F�D�W�L�R�Q���R�I���W�K�H���(�8���D�V�V�L�V�W�D�Q�F�H���E�\���D�U�H�D�����,�W���F�R�Y�H�U�V�������������¼��������5 

�P�L�O�O�L�R�Q�����R�I���W�K�H���W�R�W�D�O���S�R�U�W�I�R�O�L�R�����¼��������8 million), or the 1,124 contracts for which the team carried out sector 

�F�O�D�V�V�L�I�L�F�D�W�L�R�Q�����V�H�H���D�E�R�Y�H�������7�K�H���µ�P�X�O�W�L-�V�H�F�W�R�U�¶���F�D�W�H�J�R�U�\���E�H�Q�H�I�L�W�H�G���I�U�R�P���P�R�V�W���R�I���W�K�H���I�X�Q�G�L�Q�J�����Z�L�W�K�����������R�I���W�K�H��
�W�R�W�D�O���F�R�Q�W�U�D�F�W�H�G���D�P�R�X�Q�W�V���R�U���¼�������������P�L�O�O�L�R�Q�����:�L�W�K�L�Q���W�K�L�V���F�D�W�H�J�R�U�\�����W�K�H���O�D�U�J�H�V�W���V�K�D�U�H�����¼�������������P�L�O�O�L�R�Q�����F�R�Q�F�H�U�Q�V��
the institution-building component of the National Programme for Croatia under the IPA for each year over 

the 2007-2013 period. Then comes the �³�2ther�  ́ category (of the multi-sector c�O�D�V�V�L�I�L�F�D�W�L�R�Q���� ���¼�������� �P�L�O�O�L�R�Q����
which cover�V�� �F�R�Q�W�U�D�F�W�V�� �V�X�F�K�� �D�V�� �³�1�D�W�L�R�Q�D�O�� �:�R�U�N�� �3�U�R�J�U�D�P�P�H�� �I�R�U�� �&�U�R�D�W�L�D�� �I�R�U�� �W�K�H�� �(�X�U�R�S�H�D�Q�� �<�H�D�U�� �I�R�U��
�'�H�Y�H�O�R�S�P�H�Q�W�´���W�K�D�W do not focus on a specific sector. Rural development and agriculture received 20% of the 

assistance (or �¼������������ �P�L�Olion). This area mostly includes �F�D�S�D�F�L�W�\�� �E�X�L�O�G�L�Q�J�� �F�R�Q�W�U�D�F�W�V�� ���¼�������� �P�L�O�O�L�R�Q���� �D�Q�G��
contracts related to the implementation of European instruments (e.g. SAPARD, IPARD). 8% of the 

�D�V�V�L�V�W�D�Q�F�H�����¼�����P�����E�H�Q�H�I�L�W�H�G���W�K�H���µ�2�W�K�H�U�¶���F�D�W�H�J�R�U�\�����Z�K�L�F�K���L�Q�F�O�X�G�H�V���D���Z�L�G�H���U�D�Q�J�H���R�I contracts that could not be 

�U�H�J�U�R�X�S�H�G���X�Q�G�H�U���D���V�S�H�F�L�I�L�F���D�U�H�D���V�X�F�K���D�V���³�(�O�H�F�W�U�R�Q�L�F���P�H�G�L�D�´�����³�3�X�E�O�L�F���R�S�L�Q�L�R�Q���U�H�V�H�D�U�F�K�´�����³�+�H�U�E�D�O���Q�H�W�Z�R�U�N�´���R�U��
�³�6�X�S�H�U�V�L�]�H�� �(�X�U�R�S�H�´�� �F�R�Q�W�U�D�F�W�V���� ������ �R�I�� �W�K�H�� �D�V�V�L�V�W�D�Qce was directed both towards economic governance and 

democracy and the rule of law, while public administration reform benefited from 1% of the assistance. This 

is further detailed in the next sub-section. 

Figure 6�����2�Y�H�U�Y�L�H�Z���R�I���F�R�Q�W�U�D�F�W�H�G���D�P�R�X�Q�W�V���E�\���D�U�H�D�����L�Q���¼�P�� 

 

Three focus areas 

Economic governance ���(�*�����U�H�O�D�W�H�G���F�R�Q�W�U�D�F�W�V���U�H�S�U�H�V�H�Q�W���D���W�R�W�D�O���D�P�R�X�Q�W���R�I���¼93.7 million (see figure below). 

Around 50% of the assistance benefited (i) tax policy and administration support, (ii) investment climate and 

competitiveness, and (iii) trade policy; each sub-area accounting for around 16% of the EG assistance, or a 

�W�R�W�D�O�� �D�P�R�X�Q�W�� �R�I�� �¼��4.8 million. Tax policy related contracts mainly dealt with the implementation of the 

European common tax system in Croatia (VIES, TARIC and EMCS). As far as trade policy is concerned, it 

is noteworthy that around 66% of the contracts provided support to customs administration9. The second half 

of the budget benefited the following sub-areas: statistical capacity building (11% of the EG budget, with 

                                                      
9  Customs administration, currently being covered under the six core areas of OECD-SIGMA Principles of Public Administration, 

will be covered in the conclusions and recommendations chapter of the final report of the current evaluation under PAR, not 

under Economic governance. 
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contracts mostly focused on equipment and technical assistance); land policy and urban management (11% 

of the EG budget, with contracts focusing mainly on land registry and cadastre reform); Public Finance 

Management10 (10% of the EG budget, with contracts focusing on debt management and budget processes); 

and SME development (8% of the EG budget, with contracts directed towards the competitiveness and 

European integration of Croatian SMEs).   

Figure 7: Economic Governance overview of contracted amounts by sub-�D�U�H�D�����L�Q���¼�P�� 

  

Contracts explicitly linked to public administration reform represent �¼15.7 million11. 33% of them are 

related to public sector policy and administrative management (see figure below). With a total budget of �¼5.3 

million these contracts particularly aimed to improve the general functioning and efficiency of public 

administration services (the funds dedicated to the support for GAPA totalize 26% of this particular budget). 

Then, civil service reform related contracts amounted �¼1.9 million. They mainly focused on equipment 

contracts for the Civil Service Training Centre (with 60% of the contracts in this specific category). Finally, 

human resources related contracts represented 13% of the PAR budget with a single IT system equipment 

contract of �¼1.9 million.  

                                                      
10  Idem. 

11  As mentioned already, for �3�$�5�����W�K�H���L�Q�Y�H�Q�W�R�U�\���F�R�Y�H�U�V���µ�K�R�U�L�]�R�Q�W�D�O���3�$�5�¶���F�R�Q�W�U�D�F�W�V���V�L�Q�F�H���L�W���Z�D�V���S�R�V�V�L�E�O�H���W�R���L�G�H�Q�W�L�I�\���W�K�R�V�H���F�R�Q�W�U�D�F�W�V��
�I�U�R�P�� �W�K�H�� �O�L�P�L�W�H�G�� �L�Q�I�R�U�P�D�W�L�R�Q�� �S�U�R�Y�L�G�H�G�� �E�\�� �W�K�H�� �G�D�W�D�E�D�V�H�V���� �,�W�� �Z�D�V�� �Q�R�W�� �S�R�V�V�L�E�O�H�� �W�R�� �L�G�H�Q�W�L�I�\�� �µ�V�H�F�W�R�U-�3�$�5�¶�� �F�R�Q�W�U�D�F�W�V�� �I�U�R�P�� �W�K�H��
information provided by the inven�W�R�U�\�����+�H�Q�F�H���µ�V�H�F�W�R�U-�3�$�5�¶���L�V���F�R�Y�H�U�H�G���Z�L�W�K�L�Q���W�K�H���V�H�F�W�R�U�V���W�K�H�P�V�H�O�Y�H�V�� 
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Figure 8: Public Administration Reform overview of contracted amounts by sub-�D�U�H�D�����L�Q���¼�P�� 

 

The contracts focusing on democracy and the rule of law (D&RoL) represent a total amount of 

�¼81.7 million (see figure below). Within this category, various sub-areas were identified. Legal and 

judicial development related contracts capitalize the largest share (36%) of the D&RoL funds. The 

associated budget of �¼29.6 million is mainly dedicated to equipment contracts for judicial and 

administrative bodies. The second sub-area includes contracts in support of border management (31% 

of the D&RoL funds), for a budget of �¼25.7 million. They mostly include equipment and technical 

assessment contracts. Contracts supporting the protection of human rights represent 11% of the 

D&RoL funds; they targeted minorities, migrants, women, and children. Finally, narcotics control and 

anti-corruption account respectively for 7% and 6% of the D&RoL funds. These two sub-areas total 

�¼10.4 million. More than half of the narcotics control contracts dealt with smuggling whilst more than 

half of the anti-�F�R�U�U�X�S�W�L�R�Q���F�R�Q�W�U�D�F�W�V���F�R�Q�F�H�U�Q�H�G���&�U�R�D�W�L�D�¶�V���D�Q�W�L-corruption body USKOK.  

Figure 9: Democracy and Rule of Law overview of contracted amounts by sub-�D�U�H�D�����L�Q���¼�P�� 
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ANNEX 4 �± �/�,�6�7���2�)���(�8�¶�6���,�1�7�(�5�9�(NTIONS IN CROATIA  (2004-2016) 
 

This annex details the 1991 contracts signed during the period 2004-2016 that are included in the inventory. It distinguishes between centralized (table 1) and 
decentralised management (table 2) contracts and presents the contracts by DG, year and sector.  
 

TABLE 1 �± L IST OF CONTRACT S �± CENTRALISED MANAGEMENT  

This list includes centralised management contracts under the responsibility of DG DEVCO, ELARG/NEAR, and FPI.  
 

Directorate 
General 

Domain Year Contract 
number 

Title Contracted 
Amount 

Paid Amount Area Sub-area Contractor 

DEVCO DDH 2004 73620 Toward a Human Rights Culture 48.683,98 48.683,98 Not classified  Not classified  EUROPSKI DOM SLAVONSKI 
BROD 

DEVCO DDH 2004 73621 Gender Equality: From Concept to 
Mainstream 

49.454,79 49.454,79 Not classified  Not classified  CENTRA ZA ZENSKE STUDIJE 

DEVCO DDH 2004 73639 Role of Local Media in Strengthening 
Local Democracy and Development of 
Civic Society 

49.998,38 49.998,38 Not classified  Not classified  STINA DRUSTVO ZA 
NOVINSKO NAKLADNICKU 
DJELATNOST DOO 

DEVCO DDH 2004 73642 Protection and Promotion of Human 
Rights in Karlovac County 

36.930,39 36.930,39 Not classified  Not classified  ODBOR ZA LJUDSKA PRAVA 
KARLOVAC 

DEVCO DDH 2004 73692 Booklet about State Institutions and 
Public Administration 

49.246,35 49.246,35 Not classified  Not classified  GONG UDRUGE 

DEVCO DDH 2004 73712 Improvement of the Position of the Roma 
Population in Croatia 

38.861,01 38.861,01 Not classified  Not classified  HRVATSKI PRAVNI CENTAR 

DEVCO DDH 2004 73713 Active - Promotion of the Youth 
Participation in decision-making at the 
local level 

41.171,28 41.171,28 Not classified  Not classified  ZAMIRNET UDRUGE 

DEVCO DDH 2004 74025 PETRA - Project Education and 
Technology for Creative Social Action in 
Schools 

49.995,44 49.995,44 Not classified  Not classified  ZDRAVI GRAD UDRUGE 

DEVCO DDH 2004 74027 Colleagues to Colleagues 3 49.485,39 49.485,39 Not classified  Not classified  VOKUVARSKI INSTITUT ZA 
MIROVNA ISTRAZIVANJA I 
OBRAZOVANJE 

DEVCO DDH 2004 74031 Against Corruption 46.728,70 46.728,70 Not classified  Not classified  UDRUGA ZA DEMOKRATSKO 
DRUSTVO 
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Directorate 
General 

Domain Year Contract 
number 

Title Contracted 
Amount 

Paid Amount Area Sub-area Contractor 

DEVCO DDH 2004 74032 The Legislative Changes Regarding 
Status of Women in Crotia and Its 
Implementations 

40.000,00 40.000,00 Not classified  Not classified  ZENSKA INFOTEKA - 
INFORMATICKA USTANOVA 
ZA PRIKUPLIJANJE I OBRADU 
PODATAKA O POLOZAJU ZENA 
U DRUSTVU 

DEVCO DDH 2004 74034 Strengthening the Role of Civil Society 
Organisations in Process of 
Democratisation through Action Oriented 
Research 

49.421,84 49.421,84 Not classified  Not classified  CENTAR ZA RAZVOJ 
NEPROFITNIH ORGANIZACIJA 
UDRUGE 

DEVCO DDH 2004 74035 My Right to be Part of Croatian Society 37.134,40 37.134,40 Not classified  Not classified  HRVATSKA UDRUGA 
GLUHOSLIJEPIH OSOBA 
DODIR 

DEVCO DDH 2004 74037 Strengthening Democratic Principles in 
Croatian Higher Education to Lead 
Croatia into a Europe of Knowledge 

43.182,06 43.182,06 Not classified  Not classified  STUDENTSKI INFORMACIJSKI 
CENTAR 

DEVCO DDH 2004 74038 The New School 47.300,00 47.300,00 Not classified  Not classified  NANSEN DIJALOG CENTAR 
UDRUGE 

DEVCO DDH 2004 74039 Public Participation in Environmental 
Decision-making Process (Promoting 
Aarhus Principles) 

40.000,00 40.000,00 Not classified  Not classified  THE REGIONAL 
ENVIRONMENTAL CENTER 
FOR CENTRAL AND EASTERN 
EUROPE 

DEVCO DDH 2004 96578 Human Rights Education and Education 
for Democratic Citizenship Program 
(HRE & EDC) 

32.390,86 32.390,86 Not classified  Not classified  UDRUGE MALOG KORAKA-
CENTRA ZA KULTURU MIRA I 
NENASILJA 

DEVCO DDH 2004 96735 Sexual Rights: Future for Equality 38.200,38 38.200,38 Not classified  Not classified  ZENSKA SOBA - CENTAR ZA 
SEKSUALNA PRAVA UDRUGE 

DEVCO DDH 2004 96865 Hrvatska (k)raj na zemlji - Campaign for 
affirmation and protection of right to 
asylum in Croatia 

33.544,00 33.544,00 Not classified  Not classified  UDRUGE CENTAR ZA 
MIROVNE STUDIJE 

DEVCO DDH 2004 96957 Monitoring war crimes trials in the 
process of dealing with the past 

41.775,59 41.775,59 Not classified  Not classified  UDRUGE CENTAR ZA 
MIR,NENASILJE I LJUDSKA 
PRAVA-OSIJEK 

DEVCO MIGR 2005 103578 Protection of Asylum Seekers in the 
Republic of Croatia and Region 

900.000,00 900.000,00 Democracy 
and Rule of 
Law 

Human rights HRVATSKI PRAVNI CENTAR 

DEVCO GENRE 2006 117319 National Awareness Raising Campaign 
for Prevention of Gender Based Violence 

318.021,92 318.021,92 Democracy 
and Rule of 
Law 

Human rights CESI -CENTAR ZA EDUKACIJU 
SAVJETOVANJE I 
ISTRAZIVANJE CESI 
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Directorate 
General 

Domain Year Contract 
number 

Title Contracted 
Amount 

Paid Amount Area Sub-area Contractor 

DEVCO EIDHR 2008 171470 Consolidation of democracy and respect 
for all human and minority rights through 
strengthening of the reconciliation 
process and citizens' participation in the 
decision making process in the 
municipalities of Pakrac, Lipik and 
Okucani 

92.630,00 92.630,00 Democracy 
and Rule of 
Law 

Democratic 
participation and 
civil society  

ARBEITER-SAMARITER-BUND 
DEUTSCHLAND EV 

DEVCO EIDHR 2008 171485 Building Trust - Path for Community 
Development in the Area of Special State 
Concern 

93.889,73 93.889,73 Democracy 
and Rule of 
Law 

Democratic 
participation and 
civil society  

UDRUGA MI - SPLIT 

DEVCO EIDHR 2008 171604 Citizens' Centre 90.896,00 90.896,00 Democracy 
and Rule of 
Law 

Democratic 
participation and 
civil society  

PROJEKT GRADJANSKIH 
PRAVA SISAK UDRUGA 

DEVCO EIDHR 2008 171719 Old Castle New Bridges - reconciliation 
and consensus building in Zadar County 
hinterland 

71.147,85 71.147,85 Democracy 
and Rule of 
Law 

Human rights UDRUGE CENTAR ZA 
MIROVNE STUDIJE 

DEVCO EIDHR 2008 172375 Monitoring War Crime Trials in the 
Process of Dealing with the Past 

574.166,49 574.166,49 Conflict 
prevention 

Not classified  UDRUGE CENTAR ZA 
MIR,NENASILJE I LJUDSKA 
PRAVA-OSIJEK 

DEVCO EIDHR 2009 209011 EIDHR Workshops in the Towns of the 
Areas of Special State Concern - 
Vukovar, Osijek, Pozega, Sisak, Gospic, 
Knin, Karlovac, Zadar and Zagreb 

16.482,25 16.482,25 Democracy 
and Rule of 
Law 

Human rights REPUBLIKA HRVATSKA 

DEVCO EIDHR 2009 227176 Citizens, Police and Local Government 
Together Toward Participatory 
Democracy - Builidng Community 
Capacity for Consensus 

96.736,48 96.736,48 Democracy 
and Rule of 
Law 

Democratic 
participation and 
civil society  

UDRUGE CENTAR ZA 
MIR,NENASILJE I LJUDSKA 
PRAVA-OSIJEK 

DEVCO EIDHR 2009 227188 Bridging Troubled Waters on Air: 
Listening to Minority Voices 

93.501,58 93.501,58 Democracy 
and Rule of 
Law 

Democratic 
participation and 
civil society  

B.A.B.E. GRUPA ZA ZENSKA 
LJUDSKA PRAVA BUDI 
AKTIVNA BUDI 
EMANCIPIRANA 

DEVCO EIDHR 2009 227308 Common Past - Common Future 74.807,71 74.807,71 Democracy 
and Rule of 
Law 

Human rights NANSEN DIJALOG CENTAR 
UDRUGE 

DEVCO EIDHR 2009 227413 Civil Centre Hrvatska Kostajnica 91.701,32 91.701,32 Democracy 
and Rule of 
Law 

Democratic 
participation and 
civil society  

PROJEKT GRADJANSKIH 
PRAVA SISAK UDRUGA 
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Directorate 
General 

Domain Year Contract 
number 

Title Contracted 
Amount 

Paid Amount Area Sub-area Contractor 

DEVCO EIDHR 2009 227431 Education for Gender Equality 53.991,76 53.991,76 Democracy 
and Rule of 
Law 

Human rights ZENSKA UDRUGA IZVOR 

DEVCO EIDHR 2009 227525 SUVEZ - Inclusion of Women into 
Sustainable Development of War 
Affected Areas 

60.850,83 60.850,83 Democracy 
and Rule of 
Law 

Human rights ORGANIZACIJA ZA 
GRADJANSKE INICIJATIVE 
UDRUGE 

DEVCO EIDHR 2009 227554 Enabling Local Democracy 73.937,30 73.937,30 Democracy 
and Rule of 
Law 

Democratic 
participation and 
civil society  

UDRUGA ZA PROMICANJE 
INFORMATIKE, KULTURE I 
SUZIVOTA 

DEVCO EIDHR 2009 227716 In the Abyss of Discrimination - the 
programme of emotional, cultural and 
social empowerment of women with 
sensor impairment 

93.435,59 93.435,59 Social 
protection and 
welfare 
service 

Not classified  HRVATSKA UDRUGA 
GLUHOSLIJEPIH OSOBA 
DODIR 

DEVCO EIDHR 2009 227765 Old castle - more bridges - reconciliation 
and trust building in Zadar hinterland and 
Lika region 

91.375,62 91.375,62 Democracy 
and Rule of 
Law 

Human rights UDRUGE CENTAR ZA 
MIROVNE STUDIJE 

DEVCO EIDHR 2009 227796 Let us get to know each other 100.000,00 100.000,00 Other Not classified  OTVORENA MEDIJSKA 
GRUPACIJA UDRUGA 

DEVCO EIDHR 2009 227809 Implementation of Child Rights for 
Children Placed in Foster Families 

65.204,73 65.204,73 Democracy 
and Rule of 
Law 

Human rights UDRUGA ZA INICIJATIVE U 
SOCIJALNOJPOLITICI 

DEVCO EIDHR 2010 243722 Publishing of call for Proposal Europe 
Aid /130091/L/ACT/HR- EIDHR-CBSS 

2.663,81 2.663,81 Other Not classified  EP 64 DRUSTVO S 
OGRANICENOM 
ODGOVORNOSCU ZA 
MARKETING I MEDIJE 

DEVCO EIDHR 2010 257042 Promotion and education about the 
opportunities of persons with physical 
disabilities 

64.599,09 64.599,09 Social 
protection and 
welfare 
service 

Not classified  DRUSTVO OSOBA S 
CEREBRALNOM I DJECJOM 
PARALIZOM ZAGREB UDRUGA 

DEVCO EIDHR 2010 257414 Support Network 86.289,76 86.289,76 Other Not classified  UDRUGA RODITELJA DJECE S 
POSEBNIM POTREBAMA PUT U 
ZIVOT 

DEVCO EIDHR 2010 257788 ''STRONG'' platform (Strengthening 
Organizational Networks' Gaps) 

64.697,33 64.697,33 Other Not classified  CENTRA ZA CIVILNE 
INICIJATIVE UDRUGE CCI 

DEVCO EIDHR 2010 257799 Enabling Mobilisation of Local 
Communities in Rural Areas 

95.259,46 95.259,46 Democracy 
and Rule of 
Law 

Democratic 
participation and 
civil society  

PROJEKT GRADJANSKIH 
PRAVA SISAK UDRUGA 
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DEVCO EIDHR 2010 257857 Visually impaired women show others the 
way �± equal opportunities for visually 
impaired women and girls 

86.418,77 86.418,77 Social 
protection and 
welfare 
service 

Not classified  CESI -CENTAR ZA EDUKACIJU 
SAVJETOVANJE I 
ISTRAZIVANJE CESI 

DEVCO EIDHR 2010 258042 Human Rights Coordination Paltform 79.200,00 79.200,00 Democracy 
and Rule of 
Law 

Human rights UDRUGE CENTAR ZA 
MIROVNE STUDIJE 

DEVCO EIDHR 2010 258381 Include me 53.449,77 53.449,77 Social 
protection and 
welfare 
service 

Not classified  UDRUGA ZORA 

DEVCO EIDHR 2010 258750 United for LGBT Equality at Workplace 81.066,01 81.066,01 Social 
protection and 
welfare 
service 

Not classified  LEZBIJSKA GRUPA KONTRA 
UDRUGE 

DEVCO EIDHR 2010 258756 Service model for providing support and 
help to the disabled living in the area of 
the Primorsko-Goranska County, Croatia 

68.502,21 68.502,21 Social 
protection and 
welfare 
service 

Not classified  UDRUGA OSOBA S 
CEREBRALNOM I DJECJOM 
PARALIZOM RIJEKA 

DEVCO EIDHR 2010 258943 In my name! 45.357,68 45.357,68 Other Not classified  HRVATSKI INSTITUT ZA 
LOKALNU SAMOUPRAVU 
UDRUGE 

DEVCO EIDHR 2010 258953 Would You Like to Be in My Shoes? 85.379,25 85.379,25 Other Not classified  MREZE UDRUGA OSOBA S 
INVALIDITETOMDALMACIJE  

DEVCO EIDHR 2010 259069 A human-rights approach in helping 
women affected by cancer and their 
families 

79.600,00 79.600,00 Democracy 
and Rule of 
Law 

Human rights UDRUGA ZENA OBOLJELIH I 
LIJECENIH OD RAKA DOJKE, 
NJIHOVIH OBITELJI I 
PRIJATELJA SVE ZA NJU 

DEVCO EIDHR 2010 259133 �&�L�W�L�]�H�Q�¶�V���S�D�U�W�L�F�L�S�D�W�L�R�Q���L�Q���W�K�H���G�H�Y�H�O�R�S�P�H�Q�W��
of the democracy and improvement of the 
human rights at local level 

89.199,00 89.199,00 Democracy 
and Rule of 
Law 

Democratic 
participation and 
civil society  

SRPSKI DEMOKRATSKI 
FORUM SDF 

DEVCO EIDHR 2010 259551 IT IS IMPORTANT SUPPORT 96.731,22 96.731,22 Other Not classified  UDRUZENJE ZA MIR I 
LJUDSKA PRAVA BARANJA 
UDRUGE 

DEVCO EIDHR 2012 307118 Human Rights Advocacy through 
Learning by Doing 

89.869,85 89.869,85 Democracy 
and Rule of 
Law 

Human rights GONG UDRUGE 
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DEVCO EIDHR 2012 307691 Building Capacity of the Roma Civil 
Society Organisations in the Sisak-
Moslavina County 

97.725,19 97.725,19 Democracy 
and Rule of 
Law 

Democratic 
participation and 
civil society  

PROJEKT GRADJANSKIH 
PRAVA SISAK UDRUGA 

DEVCO EIDHR 2012 307707 Together in Action: Strengthening 
institutional and human capacities 
through promotion of human rights and 
reducing discrimination against 
underrepresented groups 

92.691,93 92.691,93 Democracy 
and Rule of 
Law 

Human rights UDRUGA TERRA 

DEVCO EIDHR 2012 307763 Community for human rights: 
empovering the community of Sisak-
Moslavina County to become promoters 
of human rights culture 

83.907,68 83.907,68 Democracy 
and Rule of 
Law 

Human rights UDRUGA ZA PROMICANJE 
INFORMATIKE, KULTURE I 
SUZIVOTA 

DEVCO EIDHR 2012 307775 United for LGBT Equality 93.785,60 93.785,60 Social 
protection and 
welfare 
service 

Not classified  ZAGREB PRIDE UDRUGE 

DEVCO EIDHR 2012 307784 War Crime Trials Monitoring in the 
Process of Dealing With the Legacy of 
Past and Insuring Sustainability of 
Judicial Reforms in Croatia 

292.540,62 292.540,62 Democracy 
and Rule of 
Law 

Legal and 
judicial 
development  

DOCUMENTA CENTAR ZA 
SUOCAVANJE S PROSLOSCU 
UDRUGE 

DEVCO EIDHR 2012 308147 History for Understanding - Dealing with 
Prejudice and Promoting Human Rights 
through Debate and Dialogue 

99.372,00 99.372,00 Democracy 
and Rule of 
Law 

Human rights ANNE FRANK STICHTING 

DEVCO EIDHR 2012 308642 Intercultural education through personal 
histories 

84.031,87 84.031,87 Education Not classified  NANSEN DIJALOG CENTAR 
UDRUGE 

DEVCO EIDHR 2012 308715 Half-day stay for preschool and school 
children with disabilities 

74.226,88 74.226,88 Social 
protection and 
welfare 
service 

Not classified  UDRUGA OSOBA S 
INVALIDITETOM IMOTSKI  

DEVCO EIDHR 2012 309012 My home is in Jaglac 65.679,47 65.679,47 Other Not classified  UDRUGA ZA POMOC 
OSOBAMA S MENTALNOM 
RETARDACIJOM ORAHOVICA 

DEVCO EIDHR 2013 321057 Intercultural education for integrated 
communities 

90.145,51 90.145,51 Education Not classified  NANSEN DIJALOG CENTAR 
UDRUGE 

DEVCO EIDHR 2013 321098 Supporting Victims of Torture 99.574,81 99.574,81 Democracy 
and Rule of 
Law 

Human rights DOCUMENTA CENTAR ZA 
SUOCAVANJE S PROSLOSCU 
UDRUGE 



Ex-post evaluation of EU assistance to Croatia in the period 2007-2013 
Final Report �± May 2019 

Annex 4 / 7 

Directorate 
General 

Domain Year Contract 
number 

Title Contracted 
Amount 

Paid Amount Area Sub-area Contractor 

DEVCO EIDHR 2013 321170 The overall response (creating of a new 
model of inter sectoral cooperation in 
protection of national minorities and other 
socially vulnerable population) 

59.891,55 59.891,55 Social 
protection and 
welfare 
service 

Not classified  PROJEKT GRADJANSKIH 
PRAVA SISAK UDRUGA 

DEVCO EIDHR 2013 321522 Development of innovative programs of 
prevention and social iclusion of 
homelessthrough the activities of civil 
society 

86.403,84 86.403,84 Social 
protection and 
welfare 
service 

Not classified  CENTAR ZA RAZVOJ 
NEPROFITNIH ORGANIZACIJA 
UDRUGE 

DEVCO EIDHR 2013 321550 THE WOMEN'S ROOM 
Gender Equality for all- It's time for 
Transgender Rights 

88.363,66 88.363,66 Democracy 
and Rule of 
Law 

Human rights ZENSKA SOBA - CENTAR ZA 
SEKSUALNA PRAVA UDRUGE 

DEVCO EIDHR 2013 321576 Improving conditions for asylum 
migrants reception and integration 

96.549,27 96.549,27 Democracy 
and Rule of 
Law 

Human rights UDRUGE CENTAR ZA 
MIROVNE STUDIJE 

DEVCO EIDHR 2013 321645 Building child friendly communities 95.400,00 95.400,00 Social 
protection and 
welfare 
service 

Not classified  EUROPSKI DOM SLAVONSKI 
BROD 

DEVCO EIDHR 2013 321986 Enhance children's right to be safe 79.500,00 79.500,00 Democracy 
and Rule of 
Law 

Human rights UDRUGA RODITELJA KORAK 
PO KORAK 

DEVCO EIDHR 2013 322252 Capacity building of the support system 
for victims and witnesses of crime 

71.090,33 71.090,33 Democracy 
and Rule of 
Law 

Legal and 
judicial 
development  

UDRUGA ZA PODRSKU 
ZRTVAMA I SVJEDOCIMA 

DEVCO EIDHR 2013 322649 I will - I know- I can ! 74.320,41 74.320,41 Other Not classified  S.O.S - SAVJETOVANJE, 
OSNAZIVANJE,SURADNJA 
UDRUGA 

DEVCO DEVCO
M 

2015 356956 National Work Programme for Croatia for 
the European Year for Development 

96.176,00 96.176,00 Multisector Not classified  REPUBLIKA HRVATSKA 

ELARG CARDS 2004 75854 Legal Assistance and Capacity Building 
of National Minority Councils in Croatia 

69.427,09 69.427,09 Democracy 
and Rule of 
Law 

Legal and 
judicial 
development  

SRPSKI DEMOKRATSKI 
FORUM SDF 

ELARG CARDS 2004 75855 Education and Information Support to 
Implementation and Protection of 
National Minorities and Strengthening of 
Inter-ethnic Tolerance in Croatia 

96.978,46 96.978,46 Democracy 
and Rule of 
Law 

Human rights STINA DRUSTVO ZA 
NOVINSKO NAKLADNICKU 
DJELATNOST DOO 
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ELARG CARDS 2004 77143 Fostering flourishing democratic and 
pluralistic communities 

118.093,61 118.093,61 Democracy 
and Rule of 
Law 

Democratic 
participation and 
civil society  

INTERNATIONAL RESCUE 
COMMITTEE UK 

ELARG CARDS 2004 77174 Novi List Supplement "Europa" 25.000,00 25.000,00 Other Not classified  NOVI LIST NOVINSKO 
NAKLADNICKO DIONICKO 
DRUSTVO DD 

ELARG CARDS 2004 77498 Support for the second year of activities to 
the EICC Zagreb 

87.651,19 87.651,19 Other SME 
development  

HRVATSKA GOSPODARSKA 
KOMORA 

ELARG CARDS 2004 77924 Labour Redeployment Fund Croatia 680.840,00 680.840,00 Economic 
governance  

Employment 
policy  

FOND ZA RAZVOJ I 
ZAPOSLJAVANJE 

ELARG CARDS 2004 78240 Supply of IT and Office Equipment to the 
Internal Audit Directorate of the Ministry 
of Finance 

29.842,63 29.842,63 Economic 
governance  

Public Finance 
Management 

MULTISOFT DOO ZA 
MARKETING,PROJEKTIRANJE I 
UVODENJE OBRADE 
PODATAKA 

ELARG CARDS 2004 79011 Twinning:Support to a more efficient, 
effective and modern operation and 
functioning of the Croatian Court system. 

870.000,00 870.000,00 Democracy 
and Rule of 
Law 

Legal and 
judicial 
development  

SUOMEN TASAVALTA 

ELARG CARDS 2004 80575 Sustainable Development in Return Areas 
through Civil Society Project 

676.820,68 676.820,68 Democracy 
and Rule of 
Law 

Democratic 
participation and 
civil society  

CARE OSTERREICH VEREIN 
FUR 
ENTWICKLUNGSZUSAMMENA
RBEIT UND HUMANITARE 
HILFE 

ELARG CARDS 2004 81747 Enhacing Inter-agency Co-operation, 
Development and Implementation of 
Craotia's "Integrated Border 
Management" Strategy 

1.618.099,
20 

1.618.099,20 Democracy 
and Rule of 
Law 

Border 
management  

AGENTUR FUR EUROPAISCHE 
INTEGRATIONUND 
WIRTSCHAFTLICHE 
ENTWICKLUNG VEREIN 

ELARG CARDS 2004 82440 International Symposium Humanitarian 
Demining 2004 

32.168,00 32.168,00 Conflict 
prevention 

Not classified  HRVATSKI CENTAR ZA 
RAZMINIRANJE 

ELARG CARDS 2004 83258 Support to State Institutions Involved in 
Anti-money Laundering 

89.994,00 89.994,00 Democracy 
and Rule of 
Law 

Anti-corruption ATOS BELGIUM 

ELARG CARDS 2004 83264 Conference on Problems in Public 
Enterprises 

31.643,20 31.643,20 Economic 
governance  

Investment 
Climate and 
Competitiveness 

SWECO DANMARK AS 

ELARG CARDS 2004 85505 Supply of equipment to the Croatian 
Employment Service 

493.416,55 493.416,55 Economic 
governance  

Employment 
policy  

COMPING KOMPJUTORSKI 
INZENJERING DOO 
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ELARG CARDS 2004 87691 Operational Capacity Building within the 
Ministry of Agriculture, Forestry and 
Water Management 

900.000,00 900.000,00 Agriculture Capacity 
building 

DEUTSCHE GESELLSCHAFT 
FUR INTERNATIONALE 
ZUSAMMENARBEIT (GIZ) 
GMBH 

ELARG CARDS 2004 87759 Capacity Strengthening Measures for the 
Croatian Environment Agency 

492.121,30 492.121,30 Environmental 
protection  

Capacity 
building 

EPTISA PROYECTOS 
INTERNACIONALES SA 

ELARG CARDS 2004 87890 Intellectual Property Rights Croatia - IT 
and Documentation 

136.989,67 136.989,67 Not classified  Not classified  BCC SERVICES DRUSTVO S 
OGRANICENOMODGOVORNOS
CU ZA TRGOVINU I USLUGE 

ELARG CARDS 2004 89407 Supply of Web-based Books and 
Standards Selling System 

45.250,00 45.250,00 Economic 
governance  

Investment 
Climate and 
Competitiveness 

SEDAM IT DOO PRIMJENA 
INFORMATIEKIH 
TEHNOLOGIJA 

ELARG CARDS 2004 89410 Supply of Equipment for a Server of an 
Electronic Sale System for Standards 

21.064,54 21.064,54 Economic 
governance  

Investment 
Climate and 
Competitiveness 

STORM COMPUTERS DOO 

ELARG CARDS 2004 90202 Supply of Digitalised Data to the Croatian 
Ministry of Interior 

287.000,00 287.000,00 Democracy 
and Rule of 
Law 

Legal and 
judicial 
development  

GDI GISDATA DOO 

ELARG CARDS 2004 90405 Supply of Software for the Asylum 
Documentation and Resource Centre 

39.700,00 39.700,00 Democracy 
and Rule of 
Law 

Human rights IN2 DOO ZA INFORMATICKI 
INZENJERING I USLUGE 

ELARG CARDS 2004 90407 Criminal Intelligence System Phase 1 - 
Supply of GPS/GSM Equipment 

65.882,50 65.882,50 Democracy 
and Rule of 
Law 

Legal and 
judicial 
development  

ECCOS-INZENJERING DOO 

ELARG CARDS 2004 90864 Supply of equipment for calibration and 
testing laboratories - Lot 5 

100.534,00 100.534,00 Economic 
governance  

Investment 
Climate and 
Competitiveness 

MICOM ELECTRONICS 
TRGOVINA IN PROIZVODNJA 
DOO 

ELARG CARDS 2004 91096 Development of a National Border 
Management Information System - Phase 
1 

743.583,15 743.583,15 Democracy 
and Rule of 
Law 

Border 
management  

CIVI POL CONSEIL, SOCIETE 
DE CONSEIL ET DE SERVICE 
DU MINISTERE DE 
L'INTERIEUR 

ELARG CARDS 2004 91470 Supply of equipment to the Croatian 
Employment Service II 

29.780,10 29.780,10 Economic 
governance  

Employment 
policy  

COMPING KOMPJUTORSKI 
INZENJERING DOO 

ELARG CARDS 2004 91762 Criminal Intelligence System: Supply of 
IT Equipment - Lot 3 

248.944,00 248.944,00 Democracy 
and Rule of 
Law 

Legal and 
judicial 
development  

AUTOMATIZOVANE SYSTEMY 
KONICEK SRO 
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ELARG CARDS 2004 92037 Investment for the City of Zagreb 
Sanitary Inspection - Supply of 
Telecommunications equipment (Lot 4) 

17.400,00 17.400,00 Health Not classified  AUTOMATIZOVANE SYSTEMY 
KONICEK SRO 

ELARG CARDS 2004 93304 Supply of Networking, Hardware and 
Software to the Croatian Competition 
Agency 

42.607,18 42.607,18 Economic 
governance  

Investment 
Climate and 
Competitiveness 

BCC SERVICES DRUSTVO S 
OGRANICENOMODGOVORNOS
CU ZA TRGOVINU I USLUGE 

ELARG CARDS 2004 93351 Supply of Books and Periodicals for the 
Croatian Competition Agency 

33.727,50 33.727,50 Economic 
governance  

Investment 
Climate and 
Competitiveness 

AUTOMATIZOVANE SYSTEMY 
KONICEK SRO 

ELARG CARDS 2004 93468 IBM -Supply of equipment for the 
Customs Administration - Lot 2 & 3 

416.169,00 416.169,00 Economic 
governance  

Trade policy  EUREFI SA 

ELARG CARDS 2004 93478 Web Design and Management for the 
Croatian Competition Agency 

3.801,05 3.801,05 Economic 
governance  

Investment 
Climate and 
Competitiveness 

STORM COMPUTERS DOO 

ELARG CARDS 2004 94448 Supply of IT equipment to the Central 
Statistical Office - Lot 1 

72.857,90 72.857,90 Economic 
governance  

Statistical 
capacity 
building 

BULL DOO TRGOVINA I 
SERVIS RACUNARA 

ELARG CARDS 2004 94534 Supply of equipment to the Central 
Statistical Office of the Republic of 
Croatia - Lot 2 

303.559,70 303.559,70 Economic 
governance  

Statistical 
capacity 
building 

XAGENT DOO ZA TRGOVINU I 
POSREDOVANJE 

ELARG CARDS 2004 95420 Supply of equipment for the Customs 
Administration - Lot 7 

140.290,00 140.290,00 Economic 
governance  

Trade policy  DATA LOOP LIMITED 

ELARG CARDS 2004 95552 IBM - Investment for the Veterinary and 
Phytosanitary Services - Lot 2 and 3 

327.976,90 327.976,90 Agriculture Agriculture AMEX-EXPORT-IMPORT 
GESMBH 

ELARG CARDS 2005 96029 Capacity building for USKOK 
(Twinning) 

631.599,55 631.599,55 Democracy 
and Rule of 
Law 

Anti-corruption FUNDACION INTERNACIONAL 
Y PARA IBEROAMERICA DE 
ADMINISTRACION Y 
POLITICAS PUBLICAS 

ELARG CARDS 2004 96213 Intellectual Property Rights Croatia, IT 
and Documentation - Lot 1 and 3 

205.580,67 205.580,67 Other Not classified  BCC SERVICES DRUSTVO S 
OGRANICENOMODGOVORNOS
CU ZA TRGOVINU I USLUGE 

ELARG CARDS 2004 96419 Asylum Reception Centre in Stubicka 
Slatina, Oroslavlje, RH 

0,00 0,00 Democracy 
and Rule of 
Law 

Human rights GEO OPREMA CIGLENECKI 
DOO 

ELARG CARDS 2004 96507 Preparation of Terms of Reference and 
Twinning Fiches for CARDS 2003 and 
2004 Projects in Judiciary 

38.970,00 38.970,00 Democracy 
and Rule of 
Law 

Legal and 
judicial 
development  

ATOS BELGIUM 
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ELARG CARDS 2004 96525 Supply of equipment for the Customs 
Administration - Lot 5 

84.240,00 84.240,00 Economic 
governance  

Trade policy  ENGINEERING DOBERSEK 
GMBH 

ELARG CARDS 2004 96557 Construction of BREGANA Border 
Crossing (Lot 1) 

4.632.157,
00 

4.632.157,00 Infrastructure Not classified  ALPINE BAU-ZAGREB DOO 

ELARG CARDS 2004 96564 EU Acquis and Case Law Teaching at 
Universities in Croatia 

53.385,00 53.385,00 Education Not classified  ATOS BELGIUM 

ELARG CARDS 2004 96627 Provision of Legal Documentation to the 
Judicial Academy 

4.992,44 4.992,44 Democracy 
and Rule of 
Law 

Legal and 
judicial 
development  

INZENJERSKI BIRO DD 

ELARG CARDS 2004 96679 Provision of Legal Croatian 
Documentation to the Judicial Academy 

4.999,01 4.999,01 Democracy 
and Rule of 
Law 

Legal and 
judicial 
development  

ORGANIZATOR DOO ZA 
IZDAVACKO -GRAFICKU 
DJELATNOST TRGOVINU I 
USLUGE 

ELARG CARDS 2004 96685 Provision of Croatian Legal 
Documentation to the Judicial Academy 

4.639,46 4.639,46 Democracy 
and Rule of 
Law 

Legal and 
judicial 
development  

NARODNE NOVINE DD ZA 
IZDAVANJE I TISKANJE 
SLUZBENOG LISTA 
REPUBLIKE HRVATSKE 
SLUZBENIH I DUGIH 
OBRAZACA TE ZA TRGOVANJE 
SKOLSKIM I UREDSKIM 

ELARG CARDS 2004 96829 Investment for the Judicial Training 
Centre under Ministry of Justice  -Lot 4 

11.970,00 11.970,00 Democracy 
and Rule of 
Law 

Legal and 
judicial 
development  

AUTOMATIZOVANE SYSTEMY 
KONICEK SRO 

ELARG CARDS 2004 96943 Equipment for calibration and testing 
laboratories - Lot 4 

213.851,40 213.851,40 Other Not classified  PRORAS SRL 

ELARG CARDS 2004 96959 Supply of equipment for the Customs 
Administration - Lot 4 

160.320,00 160.320,00 Economic 
governance  

Trade policy  NORCROS SL 

ELARG CARDS 2004 97079 Investment for the Judicial training Centre 
under Ministry of Justice - Lot 1 

102.950,20 102.950,20 Democracy 
and Rule of 
Law 

Legal and 
judicial 
development  

COMBIS DOO 

ELARG CARDS 2004 97167 Competition Policy - Equipment and 
documentation - Lot 3 

741,16 741,16 Economic 
governance  

Investment 
Climate and 
Competitiveness 

BCC SERVICES DRUSTVO S 
OGRANICENOMODGOVORNOS
CU ZA TRGOVINU I USLUGE 

ELARG CARDS 2004 97191 Equipment for the Civil Service Training 
Centre of the Central State Office for 
Administration - Lot 1 

81.500,58 81.500,58 Public 
Administratio
n Reform  

Civil service 
reform 

KODEKS DOO 
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ELARG CARDS 2004 97229 Investment for the Judicial training Centre 
under Ministry of Justice- Lot 3 

29.522,00 29.522,00 Democracy 
and Rule of 
Law 

Legal and 
judicial 
development  

MED-KOK DOO 

ELARG CARDS 2004 97237 Equipment for the Civil Service Training 
Centre of the Central State Office for 
Administration - Lot 1 Office and training 
equipment 

49.350,00 49.350,00 Public 
Administratio
n Reform  

Civil service 
reform 

EUREFI SA 

ELARG CARDS 2004 97251 Equipment for calibration and testing 
laboratories - Lot 6 

390.620,00 390.620,00 Other Not classified  METTLER TOLEDO DOO 

ELARG CARDS 2004 97277 IBM - Investment for the City of Zagreb 
Sanitary Inspection - Lot 3 

206.055,00 206.055,00 Health Not classified  AUTOMATIZOVANE SYSTEMY 
KONICEK SRO 

ELARG CARDS 2004 97291 Intellectual Property Rights Croatia - IT 
and Documentation - Lot 4 

32.448,00 32.448,00 Other Not classified  AUTOMATIZOVANE SYSTEMY 
KONICEK SRO 

ELARG CARDS 2004 97360 Supply of equipment for calibration and 
testing laboratories - Lot 1 

247.856,83 247.856,83 Other Not classified  PRORAS SRL 

ELARG CARDS 2004 97376 Supply of equipment for calibration and 
testing laboratories - Lot 2 

216.630,07 216.630,07 Other Not classified  PRORAS SRL 

ELARG CARDS 2004 97412 Equipment for calibration and testing 
laboratories - Lot 3 

299.595,00 299.595,00 Other Not classified  DEVEXPORT SAS 

ELARG CARDS 2004 97461 Equipment for the Civil Service Training 
Centre of the Central State Office for 
Administration - Lot 2 

41.605,00 41.605,00 Public 
Administratio
n Reform  

Civil service 
reform 

MED-KOK DOO 

ELARG CARDS 2004 97468 IBM - Investment for the City of Zagreb 
Sanitary Inspection - Sampling 
Equipment 

4.890,00 4.890,00 Health Not classified  TAMIKO INSTRUMENTS DOO 

ELARG CARDS 2004 97632 ICT equipment for both veterinary and 
phytosanitary services 

71.778,78 71.778,78 Agriculture Not classified  KING ICT DOO 

ELARG CARDS 2004 97747 Investment for the Judicial Training 
Centre under Ministry of Justice - Lot 2 

72.053,28 72.053,28 Democracy 
and Rule of 
Law 

Legal and 
judicial 
development  

AS KONGRESNI SERVIS DOO 

ELARG CARDS 2004 97815 Inspection equipment for the Veterinary 
Border Inspection 

0,00 0,00 Agriculture Not classified  PRIZMA DOO 

ELARG CARDS 2004 97915 Investment for the City of Zagreb 
Sanitary Inspection - Thermometers and 
Measuring Instruments 

0,00 0,00 Health Not classified  H.I.P DOO 

ELARG CARDS 2004 97991 Supply of equipment for the Customs 
Administration - Lot 1 

73.720,00 73.720,00 Economic 
governance  

Trade policy  COMPING KOMPJUTORSKI 
INZENJERING DOO 
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ELARG CARDS 2004 98069 Investment for the Judicial Academy 
under Ministry of Justice -  Procurement 
of Books - Lot 2 

14.432,85 14.432,85 Democracy 
and Rule of 
Law 

Legal and 
judicial 
development  

ALGORITAM DOO 

ELARG CARDS 2004 98079 Investment for the Judicial Academy 
under Ministry of Justice - Procurement 
of Books - Lot 1 

13.453,27 13.453,27 Democracy 
and Rule of 
Law 

Legal and 
judicial 
development  

NAKLADA LJEVAK DOO 

ELARG CARDS 2004 98375 IT equipment for the Ministry of Interior 4.774,10 4.774,10 Democracy 
and Rule of 
Law 

Legal and 
judicial 
development  

KODEKS DOO 

ELARG CARDS 2004 98381 Provision of Audio/Video equipment for 
the Judicial Academy 

0,00 0,00 Democracy 
and Rule of 
Law 

Legal and 
judicial 
development  

PEVEC DOO ZA USLUGE 
PROIZVODNJU I TRGOVINU 

ELARG CARDS 2004 98387 Provision of Technical equipment to the 
Judicial Academy 

760,85 760,85 Democracy 
and Rule of 
Law 

Legal and 
judicial 
development  

ALU PROTEKT DOO 

ELARG CARDS 2004 98391 IT equipment for the Ministry of Interior 4.080,00 4.080,00 Democracy 
and Rule of 
Law 

Legal and 
judicial 
development  

COMBIS DOO 

ELARG CARDS 2005 100215 Criminal Intelligence System - Phase 1 408.854,16 408.854,16 Democracy 
and Rule of 
Law 

Legal and 
judicial 
development  

UNITED KINGDOM OF GREAT 
BRITAIN AND NORTHERN 
IRELAND 

ELARG CARDS 2005 101689 Establishment of a System for Producing 
Regional Accounts at NUTS II Level 

365.513,90 365.513,90 Economic 
governance  

Public Finance 
Management 

DANMARKS STATISTIK 

ELARG CARDS 2005 102217 Tourism development based on local 
tradition resources of Galovac 
Municipality and area of Ravni Kotari. 

56.455,39 56.455,39 Other Tourism MUNICIPALITY OF GALOVAC 

ELARG CARDS 2005 102566 Improvement and development of 
entrepreneurship in the Obrovac area 

63.472,51 63.472,51 Economic 
governance  

Investment 
Climate and 
Competitiveness 

UDRUZENJE OBRTNIKA 
ZADAR UDRUGE 

ELARG CARDS 2005 102568 Local development and small enterprises: 
Business Growth through Economic 
Cooperation between Sibenik-Knin and 
Tuscany 

146.571,06 146.571,06 Economic 
governance  

SME 
development  

AGENZIA DI PROMOZIONE 
ECONOMICA DELLA TOSCANA 

ELARG CARDS 2005 102589 Supply of IT equipment to the Central 
Harmonisation Unit of the Ministry of 
Finance - Lot 1 

14.905,80 14.905,80 Economic 
governance  

Public Finance 
Management 

BCC SERVICES DRUSTVO S 
OGRANICENOMODGOVORNOS
CU ZA TRGOVINU I USLUGE 
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ELARG CARDS 2005 102593 The project documentation for warter-
supply system for the territory Benkovac-
Lisane Ostrovicke 

184.838,80 184.838,80 Water and 
Sanitation 

Not classified  GRAD BENKOVAC 

ELARG CARDS 2005 102701 Project documents for construction of 
Polaca Basin water supply system 

76.980,99 76.980,99 Water and 
Sanitation 

Not classified  POLACA MUNICIPALITY  

ELARG CARDS 2005 102764 The new facilities and the prolongation of 
the tourist season in Paklenica National 
Park and in the Commune of Starigrad 

147.686,15 147.686,15 Other Tourism NACIONALNI PARK 
PAKLENICA 

ELARG CARDS 2005 102810 Project of tourism development in the 
wider Knin area 

263.496,57 263.496,57 Other Tourism TURISTICKA ZAJEDNICA 
GRADA KNINA UDRUGE 

ELARG CARDS 2005 102822 TURINA & BRIBIR  302.004,29 302.004,29 Other Not classified  TURISTICKA ZAJEDNICA 
GRADA SKRADINAUDRUGE 

ELARG CARDS 2005 102987 Construction of Water Supply and 
Wastewater Infrastructure Works in 
Sibenik-Knin and Zadar Counties 

2.308.255,
43 

2.308.255,43 Water and 
Sanitation 

Environment  CETINA DD 

ELARG CARDS 2005 103264 Strengthening Croatian Public 
Procurement System 

782.942,50 782.942,50 Economic 
governance  

Public Finance 
Management 

DEUTSCHE GESELLSCHAFT 
FUR INTERNATIONALE 
ZUSAMMENARBEIT (GIZ) 
GMBH 

ELARG CARDS 2005 103277 The foundation of a Multimedia cultural 
centre with the purpose of increasing local 
capacities and extending the tourist 
season 

68.333,43 68.333,43 Other Tourism OPCINA KUKLJICA 

ELARG CARDS 2005 103285 Zadar City Library mobile library 230.013,55 230.013,55 Other Not classified  GRADSKA KNJIZNICA ZADAR 

ELARG CARDS 2005 103667 Familiy Farming Modernization and 
Revitalisation 

109.658,41 109.658,41 Agriculture Not classified  INSTITUT ZA JADRANSKE 
KULTURE I MELIORACIJU 
KRSA-SPLIT 

ELARG CARDS 2005 103946 Support to the Croatian State Aid System 720.000,00 720.000,00 Economic 
governance  

State aid BUNDESREPUBLIK 
DEUTSCHLAND 

ELARG CARDS 2005 104104 Business Incubator Mandalina 236.434,06 236.434,06 Economic 
governance  

Investment 
Climate and 
Competitiveness 

REGIONALNA RAZVOJNA 
AGENCIJA MURA DOO 

ELARG CARDS 2005 104107 Development of a Model for 
Implementing Business Advisory 
Services at Regional Chambers 

84.771,86 84.771,86 Economic 
governance  

Investment 
Climate and 
Competitiveness 

SEQUA GGMBH 
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ELARG CARDS 2005 104235 Capacity Strengthening of the State 
Commission for Supervision of Public 
Procurement Procedures 

585.772,29 585.772,29 Public 
Administratio
n Reform  

Capacity 
building 

REPUBLIKA SLOVENIJA 

ELARG CARDS 2005 105159 Tourist Promotion and Development 78.587,70 78.587,70 Other Tourism OPCINA NOVIGRAD 

ELARG CARDS 2005 105421 Capacity Building of the State Institute 
for Nature Protection 

492.200,00 492.200,00 Environmental 
protection  

Capacity 
building 

GOPA-GESELLSCHAFT FUR 
ORGANISATIONPLANUNG 
UND AUSBILDUNG MBH 

ELARG CARDS 2005 105432 Development of Public Debt 
Management Capacity 

897.423,98 897.423,98 Economic 
governance  

Public Finance 
Management 

HULLA & CO HUMAN 
DYNAMICS KG 

ELARG CARDS 2005 105562 Development of Sustainable Tourism in 
the Vransko Lake Nature Park and Its 
Surrounding 

180.404,53 180.404,53 Other Tourism JAVNA USTANOVA PARK 
PRIRODE VRANSKOJEZERO 

ELARG CARDS 2005 105794 Community Transit-conform Customs 
Procedures and IT Interconnectivity 
System 

885.910,97 885.910,97 Economic 
governance  

Trade policy  AGENTUR FUR EUROPAISCHE 
INTEGRATIONUND 
WIRTSCHAFTLICHE 
ENTWICKLUNG VEREIN 

ELARG CARDS 2005 105795 Development of Business and Investment 
Climate in Croatia 

1.345.455,
18 

1.345.455,18 Economic 
governance  

Investment 
Climate and 
Competitiveness 

DELOITTE CENTRAL EUROPE 
LIMITED  

ELARG CARDS 2005 108779 Fiscal Decentralisation 1.127.861,
04 

1.127.861,04 Economic 
governance  

Public Finance 
Management 

HULLA & CO HUMAN 
DYNAMICS KG 

ELARG CARDS 2005 108978 Supply of the Software to the Criminal 
Intelligence System Phase 1 

43.200,00 43.200,00 Democracy 
and Rule of 
Law 

Legal and 
judicial 
development  

MRAZELEKTRONIK DOO 

ELARG CARDS 2005 109034 Supply of IT Equipment for the Budget 
Preparation Department of the Ministry of 
Finance 

50.138,00 50.138,00 Economic 
governance  

Public Finance 
Management 

MULTISOFT DOO ZA 
MARKETING,PROJEKTIRANJE I 
UVODENJE OBRADE 
PODATAKA 

ELARG CARDS 2005 109459 Supply of IT for the Criminal Intelligence 
System Phase 1 Lot 1 

76.752,00 76.752,00 Democracy 
and Rule of 
Law 

Legal and 
judicial 
development  

GDI GISDATA DOO 

ELARG CARDS 2005 109460 Supply of IT to the Criminal Intelligence 
System Phase 1 Lot 2 

335.000,00 335.000,00 Democracy 
and Rule of 
Law 

Legal and 
judicial 
development  

DATAEXPERT BV 

ELARG CARDS 2005 110137 Supply of a Debt Management System for 
the Ministry of Finance 

512.700,00 512.700,00 Economic 
governance  

Public Finance 
Management 

PREFIS AS 
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ELARG CARDS 2005 110244 Technical Assistance for the Effective 
Implementation of Development Projects 
in Zadar an�G���â�L�E�H�Q�L�N��- Knin Counties 

194.671,65 194.671,65 Multisector Not classified  TRANSTEC SA 

ELARG CARDS 2005 110248 Support to the State Aid System - Supply 
of Equipment and Database System (Lot 
3) 

9.678,00 9.678,00 Economic 
governance  

State aid IN2 DOO ZA INFORMATICKI 
INZENJERING I USLUGE 

ELARG CARDS 2005 110427 Supply of Equipment and Database 
System for the Crotian State Aid System - 
Lots 1 and 2 

186.396,28 186.396,28 Economic 
governance  

State aid BCC SERVICES DRUSTVO S 
OGRANICENOMODGOVORNOS
CU ZA TRGOVINU I USLUGE 

ELARG CARDS 2005 110438 Supply of the Air Conditioning for the 
Criminal Intelligence System - Phase 1 

27.100,00 27.100,00 Democracy 
and Rule of 
Law 

Legal and 
judicial 
development  

EUREFI SA 

ELARG CARDS 2005 111095 Waste Management in Dalmatian 
Counties, Croatia 

763.718,98 763.718,98 Water and 
Sanitation 

Not classified  SWECO DANMARK AS 

ELARG CARDS 2005 111108 Development Infrastructure Works in 
�â�L�E�H�Q�L�N-Knin and Zadar Counties in the 
Republic of Croatia 

3.229.950,
92 

3.229.950,92 Infrastructure Not classified  CETINA DD 

ELARG CARDS 2005 111126 Supply of IT and office equipment to the 
Public Procurement Office 

77.826,00 77.826,00 Economic 
governance  

Public Finance 
Management 

COMBIS DOO 

ELARG CARDS 2005 111227 Strenthening the Local Capacities in the 
city of Rijeka and Primorsko-Goranska 
County 

37.678,28 37.678,28 Other Capacity 
building 

UDRUGA ZA RAZVOJ 
CIVILNOG DRUSTVA -SMART 

ELARG CARDS 2005 111275 Supply of a copy machine for the CHU of 
the Ministry of Finance 

4.550,00 4.550,00 Economic 
governance  

Public Finance 
Management 

MULTISOFT DOO ZA 
MARKETING,PROJEKTIRANJE I 
UVODENJE OBRADE 
PODATAKA 

ELARG CARDS 2005 111435 Life in my home - care for the elderly 53.090,01 53.090,01 Social 
protection and 
welfare 
service 

Not classified  UDRUGA MI - SPLIT 

ELARG CARDS 2005 111564 Supervision of the Development 
Infrastructure Works in Sibenik - Knin 
and Zadar Counties 

197.865,70 197.865,70 Infrastructure Not classified  ALATEC INGENIEROS 
CONSULTORES Y 
ARQUITECTOS SA 

ELARG CARDS 2005 111778 Business and Investment Climate Supply 
of Equipment, Lot 1 

71.637,00 71.637,00 Economic 
governance  

Investment 
Climate and 
Competitiveness 

COMPING KOMPJUTORSKI 
INZENJERING DOO 

ELARG CARDS 2005 112087 Technical Assistance for the Effective 
Implementation of Croatia's National 

198.925,52 198.925,52 Multisector Not classified  AECOM INTERNATIONAL 
DEVELOPMENT EUROPE SL 
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Strategy and Action Plan for Regional 
Development 

ELARG CARDS 2005 112513 Free Computer Science Training and 
English language Course for Unemployed 
Residents of Baranja 

36.456,95 36.456,95 Economic 
governance  

Employment 
policy  

MIROVNA GRUPA OAZA BELI 
MANASTIR UDRUGE 

ELARG CARDS 2005 112643 Supply of IT to the Criminal Intelligence 
System - Phase 1 - Lot 1 

153.220,00 153.220,00 Democracy 
and Rule of 
Law 

Legal and 
judicial 
development  

COMBIS DOO 

ELARG CARDS 2005 112662 Orientation and Mobility as a Pre-
condition of Social Inclusion of Blind 
Persons in the Community 

49.842,37 49.842,37 Social 
protection and 
welfare 
service 

Not classified  HRVATSKA UDRUGA ZA 
SKOLOVANJE PASAVODICA I 
MOBILITET 

ELARG CARDS 2005 113174 Counselling and shelter centre for 
domestic violence victims 

60.218,43 60.218,43 Social 
protection and 
welfare 
service 

Not classified  UDRUGA MIRTA 

ELARG CARDS 2005 113226 Equipment for the selected and municipal 
courts in Croatia - Lot 3 

212.220,00 212.220,00 Democracy 
and Rule of 
Law 

Legal and 
judicial 
development  

COMBIS DOO 

ELARG CARDS 2005 113327 Feasibility Studies for Two Business 
Zones in Zadar and Sibenik - Knin 
Counties 

73.358,62 73.358,62 Economic 
governance  

Investment 
Climate and 
Competitiveness 

TRANSTEC SA 

ELARG CARDS 2005 113491 Technical Assistance for Water Supply 
and Sewerage Improvements in Knin and 
�'�U�Q�L�ã 

698.480,00 698.480,00 Water and 
Sanitation 

Capacity 
building 

TEBODIN B.V. 

ELARG CARDS 2005 113577 Equipment for the Selected County and 
Municipal Courts in Croatia - Lot 4 - 
Local Area Network and Power Supply 

998.401,54 998.401,54 Democracy 
and Rule of 
Law 

Legal and 
judicial 
development  

COMBIS DOO 

ELARG PHARE 2005 113781 Establishment of the Management 
Information System of the EC Delegation 
to Croatia 

194.700,00 194.700,00 Other Not classified  AIDE A LA DECISION 
ECONOMIQUE SA 

ELARG CARDS 2005 114912 Library service for blind and visually 
impaired persons 

64.801,14 64.801,14 Social 
protection and 
welfare 
service 

Not classified  UDRUGA SLIJEPIH 
KOPRIVNICKO-KRIZEVACKE 
ZUPANIJE 

ELARG CARDS 2005 114932 Equipment for the selected county and 
municipal courts in Croatia Lot 1 

1.301.460,
00 

1.301.460,00 Democracy 
and Rule of 
Law 

Legal and 
judicial 
development  

COMPING KOMPJUTORSKI 
INZENJERING DOO 
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ELARG CARDS 2005 114933 Equipment for the selected county and 
municipal courts in Croatia Lot 2 

20.000,00 20.000,00 Democracy 
and Rule of 
Law 

Legal and 
judicial 
development  

CANCOM ON LINE GMBH 

ELARG CARDS 2005 114941 Supply of office equipment to the Public 
Procurement Office 

66.435,00 66.435,00 Economic 
governance  

Public Finance 
Management 

AUTOMATIZOVANE SYSTEMY 
KONICEK SRO 

ELARG CARDS 2005 114944 Supply of IT for USKOK Lot 2 58.034,00 58.034,00 Democracy 
and Rule of 
Law 

Anti-corruption AUTOMATIZOVANE SYSTEMY 
KONICEK SRO 

ELARG CARDS 2005 115293 Equality to All - Socialisation and 
Sensitivity of Children of Different Social 
and Health Status on the Basis Realisation 
of Educational Computer and Creative 
Courses 

65.134,86 65.134,86 Social 
protection and 
welfare 
service 

Not classified  CENTAR TEHNICKE KULTURE 
RIJEKA UDRUGA 

ELARG CARDS 2005 115295 Home Assistance for Elderly Persons 54.109,42 54.109,42 Social 
protection and 
welfare 
service 

Not classified  KLUB ZA STARIJE OSOBE 
MARISKA UDRUGA 

ELARG CARDS 2005 115296 Supply of IT for USKOK - Lot 4 72.335,23 72.335,23 Democracy 
and Rule of 
Law 

Anti-corruption BCC SERVICES DRUSTVO S 
OGRANICENOMODGOVORNOS
CU ZA TRGOVINU I USLUGE 

ELARG CARDS 2005 115297 Supply of IT for USKOK - Lot 1 186.830,00 186.830,00 Democracy 
and Rule of 
Law 

Anti-corruption MULTISOFT DOO ZA 
MARKETING,PROJEKTIRANJE I 
UVODENJE OBRADE 
PODATAKA 

ELARG CARDS 2005 115333 Development of the Business and 
investment Climate in Croatia - Lot 2 
Conference Equipment 

43.833,48 43.833,48 Economic 
governance  

Investment 
Climate and 
Competitiveness 

AUDIO VIDEO CONSULTING 
DOO ZA PRUZANJE 
INZENJERING USLUGA I 
VANSJKU TRGOVINU 

ELARG CARDS 2005 115381 Supply of National Border Management 
Information System - Phase I 

1.589.370,
72 

1.589.370,72 Democracy 
and Rule of 
Law 

Border 
management  

SIEMENS DIONICKO DRUSTVO 
ZA ELEKTROTEHNIKU 

ELARG CARDS 2005 115382 Water Information System - Real-time 
Water Monitoring Equipment 

77.705,25 77.705,25 Water and 
Sanitation 

Not classified  SIAP + MICROS SRL 

ELARG CARDS 2005 115519 Providing Legal and Existential 
Protection to Victims of Domestic 
Violence 

54.372,42 54.372,42 Democracy 
and Rule of 
Law 

Human rights B.A.B.E. GRUPA ZA ZENSKA 
LJUDSKA PRAVA BUDI 
AKTIVNA BUDI 
EMANCIPIRANA 
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ELARG CARDS 2005 115580 Helping Female Drug Addicts 57.680,00 57.680,00 Social 
protection and 
welfare 
service 

Not classified  ZAJEDNICA SUSRET 
USTANOVA 

ELARG PHARE 2006 124914 Technical Assistance Support for 
Implementation of a Grant Scheme for 
Active Labour Market Measures in 
Croatia 

58.364,89 58.364,89 Economic 
governance  

Employment 
policy  

CAMBRIDGE EDUCATION 
LIMITED  

ELARG PHARE 2006 125265 Technical Assistance for Implementation 
of Business Zones in Vukovar - Srijem 
County 

98.958,08 98.958,08 Economic 
governance  

Investment 
Climate and 
Competitiveness 

AECOM INTERNATIONAL 
DEVELOPMENT EUROPE SL 

ELARG PHARE 2006 126988 Support to Monitoring of Evaluation of 
CARDS 2004 Tender Supply of 
Equipment for State Border Control 

21.001,46 21.001,46 Democracy 
and Rule of 
Law 

Border 
management  

BERENSCHOT GROEP BV 

ELARG PHARE 2006 129055 European Class 44.656,71 44.656,71 Other Not classified  GONG UDRUGE 

ELARG CARDS 2006 129231 Final Evaluation CARDS 2002 War 
Affected Areas Programme 

69.962,00 69.962,00 Conflict 
prevention 

Not classified  ECORYS NEDERLAND BV 

ELARG PHARE 2006 129611 Provision of Technical Assistance 
Related to Implementation of the CARDS 
2003 Project Repairing Damages on 
Water management Facilities for Flood 
Protection and Cleaning of Drainage 
Network in Target Areas of the Vukovar - 
Srijem County 

49.273,00 49.273,00 Water and 
Sanitation 

Not classified  INTEGRATION 
INTERNATIONAL 
MANAGEMENT 
CONSULTANTS GMBH 

ELARG CARDS 2006 129756 Expenditure verification of two European 
Community financed Grant Contract for 
External Actions 

18.171,59 18.171,59 Other Not classified  ERNST AND YOUNG 
BEDRIJFSREVISOREN CVBA 

ELARG CARDS 2006 130109 Ad-hoc evaluation of CARDS 2003 and 
2004 programmes in Croatia 

69.999,00 69.999,00 Multisector Not classified  ECORYS NEDERLAND BV 

ELARG PHARE 2006 130985 Support to Monitoring of Evaluation of 
PHARE 2005 Service IT Development 
Tenders in the Field of Taxation and 
Customs (VAT, Excises, Customs Tariffs 
and Transit) 

17.762,24 17.762,24 Economic 
governance  

Tax policy and 
administration 
support  

ATOS BELGIUM 

ELARG PHARE 2006 131279 Bridging the information gap on Europe 
in Croatia 

48.282,40 48.282,40 Other Not classified  UDRUGA ZA DEMOKRATSKO 
DRUSTVO 
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ELARG PHARE 2006 131285 Let me know - consumer protection 47.297,82 47.297,82 Other Business 
support  

ORGANIZACIJA ZA 
GRADJANSKE INICIJATIVE 
UDRUGE 

ELARG PHARE 2006 131290 EU impact - Academic network for 
communicating integration impacts in 
Croatia 

49.313,72 49.313,72 Other Not classified  INSTITUT ZA RAZVOJ I 
MEDUNARODNE ODNOSE 

ELARG PHARE 2006 131295 Learning for Europe 49.982,00 49.982,00 Education Not classified  INSTITUT SAVEZA ZA 
TRANZICIJSKA ISTRAZIVANJA 
I NACIONALNU EDUKACIJU 
UDRUGA 

ELARG PHARE 2006 131298 Role and responsibility of local 
community's youth in the euro integration 
process 

49.713,27 49.713,27 Democracy 
and Rule of 
Law 

Democratic 
participation and 
civil society  

EUROPSKI DOM SLAVONSKI 
BROD 

ELARG PHARE 2006 131407 Exploring unknown sites of the European 
Union - guided tour through the labyrinth 
of regulations that matter and influence 
our lives 

49.435,04 49.435,04 Other Not classified  B.A.B.E. GRUPA ZA ZENSKA 
LJUDSKA PRAVA BUDI 
AKTIVNA BUDI 
EMANCIPIRANA 

ELARG PHARE 2006 131421 Croatian Small Businesses and EU 
Challenge: danger or hope   

33.620,82 33.620,82 Economic 
governance  

SME 
development  

CENTAR ZA POLITIKU 
RAZVOJA MALIH ISREDNJIH 
PODUZECA I PODUZETNISTVA 

ELARG PHARE 2006 131969 Supersize Europe 37.622,35 37.622,35 Other Not classified  REPUBLIKA HRVATSKA 

ELARG PHARE 2006 131976 Youth Building the Path to Europe 44.453,98 44.453,98 Education Not classified  REPUBLIKA HRVATSKA 

ELARG IPA 2007 144347 Technical Assistance Related to 
Tendering and Implementation of Phare 
2006 projects in the Area of Environment 
Protection 

28.590,00 28.590,00 Environmental 
protection  

Not classified  EPRD- BIURO POLITYKI 
GOSPODARCZEJ IROZWOJU 
REGIONALNEGO SP(ZOO) 

ELARG IPA 2007 144628 Evaluation of CARDS 2002 Project 
Development of Public Debt 
Management Capacity 

29.234,00 29.234,00 Economic 
governance  

Public Finance 
Management 

GRUPPO SOGES SPA 

ELARG IPA 2007 144842 Strategic Advice and Tender 
Specifications about the Phare Projects in 
the Area of Competition 

6.000,00 6.000,00 Economic 
governance  

Investment 
Climate and 
Competitiveness 

TEKON DRUSTVO S 
ORGANICENOM 
ODGOVORNOSCU ZA 
TRGOVINU I USLUGE 

ELARG IPA 2007 144881 Support to Monitoringt of Re-evaluation 
of Phare 2005 Supply Tender Preparation 
for Implementatikon of the Schengen 
Acquis 

15.396,00 15.396,00 Democracy 
and Rule of 
Law 

Border 
management  

AGRICONSULTING EUROPE SA 
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ELARG PHARE 2007 145534 Production of Radio Show 9.955,00 9.955,00 Other Not classified  MEDIA SERVIS DOO 

ELARG IPA 2007 145938 Provision of the Technical Assistance 
Related to Implementation of Projects 
Financed within Phare 2005 Grant 
Scheme for Business Related 
Infrastructure 

100.335,61 100.335,61 Economic 
governance  

Investment 
Climate and 
Competitiveness 

EPRD- BIURO POLITYKI 
GOSPODARCZEJ IROZWOJU 
REGIONALNEGO SP(ZOO) 

ELARG IPA 2007 146396 Assessment of Anti-corruption 
Institutional Action in Croatia with a 
Specific View on the Enforcement of the 
National Anti-corruption Plan and on the 
Role of the Civil Society 

38.673,00 38.673,00 Democracy 
and Rule of 
Law 

Anti-corruption GRUPPO SOGES SPA 

ELARG IPA 2007 146717 Support to Monitoring of Evaluation of 
Phare 2006 Service IT Development 
Tenders in the Field of Taxation and 
Customs 

19.522,79 19.522,79 Economic 
governance  

Tax policy and 
administration 
support  

ATOS BELGIUM 

ELARG IPA 2007 146902 Analysis of Comeptitiveness and State 
Aid in the Sectors of Textile and 
Automotive Parts Sectors in Croatia 

8.329,20 8.329,20 Economic 
governance  

State aid INTERNATIONAL BUSINESS 
MACHINES OFBELGIUM SA 

ELARG IPA 2008 149639 Preparation of the ISPA Application for a 
Regional Waste Management Centre 
Bikarac, Sibenik, Croatia - Contract No. 
2005/101520 

53.636,70 53.636,70 Environmental 
protection  

Not classified  LEIGHFISHER LTD 

ELARG IPA 2008 158555 Maintenance of the Management 
Information System of the EC Delegation 
to Croatia 

48.100,00 48.100,00 Other Not classified  AIDE A LA DECISION 
ECONOMIQUE SA 

ELARG IPA 2008 158916 Final Evaluation of CARDS 2001 and 
2003 Border Management, CIS and 
NBMIS in Croatia 

71.943,52 71.943,52 Democracy 
and Rule of 
Law 

Border 
management  

SUDGEST AID AIUTARE LO 
SVILUPPO DIFFICILE SCRL 

ELARG CARDS 2008 160008 Water Information System - Real time 
water monitoring equipment. Contract no. 
2005/115382 

51.803,50 51.803,50 Water and 
Sanitation 

Not classified  SIAP + MICROS SRL 

ELARG IPA 2008 162330 Independent Observer for Phare 2006 
Blue Border Supply Evaluation 

8.944,00 8.944,00 Democracy 
and Rule of 
Law 

Border 
management  

EUROSTRATEGIES SPRL 

ELARG IPA 2008 163544 Upply of Promotional Material for the 
ECD Croatia 

9.890,50 9.890,50 Other Not classified  MILTON DOO ZA ROBNI 
PROMET, UVOZ-IZVOZ, 
TRGOVINU I ZASTUPANJE 
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ELARG IPA 2008 165049 Organisation of Travelling for TV 
Production 

35.903,20 35.903,20 Other Not classified  BUSINESS AND STRATEGIES IN 
EUROPE 

ELARG IPA 2008 165211 Assessment of a Complaint about 
Destruction of the Natural Values of the 
Drava River in Croatia 

5.000,00 5.000,00 Environmental 
protection  

Not classified  HABERSACK 

ELARG IPA 2008 165212 Assessment of a Complaint about 
Destruction of the Natural Values of the 
River Drava in Croatia 

5.000,00 5.000,00 Environmental 
protection  

Not classified  VEGH MIHALY  

ELARG IPA 2008 167100 IT Expertise to Support Evaluation 
Committees in Zagreb, Croatia 

10.000,00 10.000,00 Other Not classified  WHITE 

ELARG IPA 2008 168206 Supervision of the Development 
Infrastructure in Sibenik - Knin and Zadar 
Counties, Works Contract NO. 111108 

4.800,00 4.800,00 Infrastructure Not classified  LABOR PROJEKT DOO ZA 
GRADITELJSTVO 

ELARG IPA 2008 168405 Violations of IPR and Transnational 
Organised Crime in Croatia 

102.629,33 102.629,33 Other Not classified  AGRICONSULTING EUROPE SA 

ELARG IPA 2008 169228 IT Support to Phare 2005 and Phare 2006 6.000,00 6.000,00 Other Not classified  TEKON DRUSTVO S 
ORGANICENOM 
ODGOVORNOSCU ZA 
TRGOVINU I USLUGE 

ELARG IPA 2008 169314 Media Seminar 9.841,10 9.841,10 Democracy 
and Rule of 
Law 

Media and free 
flow of 
information  

MEDIA SERVIS DOO 

ELARG IPA 2008 171179 Support to Monitoring and On-the-spot 
Checks 

166.217,62 166.217,62 Other Not classified  IBF INTERNATIONAL 
CONSULTING SA 

ELARG IPA 2008 171811 Study on the Enforcement of Court 
Decisions in Croatia 

77.639,66 77.639,66 Democracy 
and Rule of 
Law 

Legal and 
judicial 
development  

IBF INTERNATIONAL 
CONSULTING SA 

ELARG IPA 2008 172427 Financial Audit of the Selected Supply 
and Works Contracts in Croatia 

67.800,78 67.800,78 Other Not classified  MOORE STEPHENS LLP 

ELARG CARDS 2009 201400 Development Infrastructure Works in 
�â�L�E�H�Q�L�N-Knin and Zadar Counties in the 
Republic of Croatia 

169.997,41 169.997,41 Infrastructure Not classified  CETINA DD 

ELARG CARDS 2009 202729 Dummy Contract (Original Contract no. 
115519) for purpose of final payment 

4.979,95 4.979,95 Other Not classified  B.A.B.E. GRUPA ZA ZENSKA 
LJUDSKA PRAVA BUDI 
AKTIVNA BUDI 
EMANCIPIRANA 

ELARG IPA 2009 205729 Dummy Contract (Original Contract no. 
146902) for purpose of final payment. 

15.789,80 15.789,80 Other Not classified  INTERNATIONAL BUSINESS 
MACHINES OFBELGIUM SA 
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ELARG IPA 2009 205746 Dummy contract (Original Contract no. 
144347) for purpose of final payment 

22.806,84 22.806,84 Other Not classified  EPRD- BIURO POLITYKI 
GOSPODARCZEJ IROZWOJU 
REGIONALNEGO SP(ZOO) 

ELARG IPA 2009 225675 Financial Audit of the Selected CARDS 
2004 Grants and Supply Contracts in 
Croatia 

49.700,18 49.700,18 Other Not classified  MOORE STEPHENS LLP 

ELARG IPA 2011 279836 Audit of the Selected Contracts from the 
Financial Years 2005 and 2007 

80.092,69 80.092,69 Other Not classified  ERNST AND YOUNG 
BEDRIJFSREVISOREN CVBA 

FPI IFS-
RRM 

2009 205689 Towards EU peace building policies 
based on post-war experiences of future 
EU accession states 

35.549,86 35.549,86 Conflict 
prevention 

Not classified  UDRUGE CENTAR ZA 
MIROVNE STUDIJE 

NEAR CARDS 2004 77564 Croatia Real Property Registration and 
Cadaster Project- Maritime Domain 
Support TF052657 

2.000.000,
00 

2.000.000,00 Fishing Not classified  INTERNATIONAL BANK FOR 
RECONSTRUCTION AND 
DEVELOPMENT 

NEAR CARDS 2004 79653 Sustainable Development of Croatia's 
War Affected Areas - Regional 
Development Programming and 
Implementation 

2.620.737,
00 

2.620.737,00 Conflict 
prevention 

Not classified  IMC GROUP CONSULTING LTD 

NEAR CARDS 2004 84134 TWINNING:Continued Support and 
Capacity Building for the Border Police 
Directorate 

458.629,56 458.629,56 Democracy 
and Rule of 
Law 

Border 
management  

BUNDESREPUBLIK 
DEUTSCHLAND 

NEAR CARDS 2004 90952 Establishment of EICC relay network in 
Croatia (ERNIC) 

65.084,79 65.084,79 Other SME 
development  

HRVATSKA GOSPODARSKA 
KOMORA 

NEAR CARDS 2004 91300 REGINA - Introduction and 
implementation of the Sustainable 
Regional Rural Development Model 
based on Certified Green 
Entrepreneurship 

74.852,84 74.852,84 Environmental 
protection  

Not classified  PORIN DOO 

NEAR CARDS 2004 95223 Strengthening the External Oversight of 
Budget Execution 

1.394.212,
00 

1.394.212,00 Economic 
governance  

Public Finance 
Management 

NATIONAL AUDIT OFFICE 

NEAR CARDS 2004 95539 Mura-Drava cross-border network for 
intercultural learning (MUDRA net) 

67.786,88 67.786,88 Education Cross-border 
cooperation  

GIMNAZIJA VARAZDIN  

NEAR CARDS 2004 97140 Sustainable Development and the 
Strengthening of the Handicraft tradition 
in the Mountain of Velebit Area 

117.320,00 117.320,00 Agriculture Business 
support  

ZELENA AKCIJA 

NEAR CARDS 2004 98018 Building up the cross-border partnership - 
Local Agenda 21 for Ljubljanica river 

61.326,37 61.326,37 Environmental 
protection  

Not classified  UDRUGE ZA ZDRAVI ZIVOT I 
ZDRAVU PRIRODU 
TRBUHOVICA CABAR 
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NEAR CARDS 2005 99709 Establishment of a Tourist Cluster in the 
Joint Tourist Zone - Po Sutli i Zumberku 

75.589,00 75.589,00 Other Tourism REPUBLIKA HRVATSKA 

NEAR CARDS 2005 99754 Programme for sustainable development 
of family farms in Baranja 

97.715,35 97.715,35 Agriculture Not classified  UDRUGA ZA ORGANSKO-
BIOLOSKU PROIZVODNJU 
BIOPA OSIJEK 

NEAR CARDS 2005 99875 Supply of IT Equipment, Office 
Equipment and Specialised Audit 
Software for the State Audit Office, Lot 3: 
Specialised Audit Software 

36.240,00 36.240,00 Economic 
governance  

Statistical 
capacity 
building 

INFODOM DOO 

NEAR CARDS 2005 99876 Supply of IT Equipment, Office 
Equipment and Specialised Audit 
Software for the State Audit Office, Lot 1: 
IT Equipment 

353.358,00 353.358,00 Economic 
governance  

Statistical 
capacity 
building 

KODEKS DOO 

NEAR CARDS 2005 100214 Strengthening the Intellectual Property 
Implementation System 

982.422,79 982.422,79 Other Not classified  EUROPEAN PATENT 
ORGANISATION 

NEAR CARDS 2005 100541 Capacity building of the SAPARD 
Agency within the Ministry of 
Agriculture, Forestry and Water 
Management 

192.789,93 192.789,93 Agriculture Capacity 
building 

AGRIFOR CONSULT SA 

NEAR CARDS 2005 100870 Preparation of PHARE 2005 Taxation 
Project Fiche and the Terms of Reference 
for a Service Contract on VIES 
Development 

73.000,00 73.000,00 Economic 
governance  

Tax policy and 
administration 
support  

ECORYS NEDERLAND BV 

NEAR CARDS 2005 100936 Environmental Education 30.843,00 30.843,00 Environmental 
protection  

Not classified  EKO-CENTAR CAPUT 
INSULAE-BELI UDRUGA 

NEAR CARDS 2005 100941 Support the Adriatic Colours- Green 2005 47.819,72 47.819,72 Environmental 
protection  

Not classified  UDRUGE DUPINOV SAN 

NEAR CARDS 2005 101066 Croatia Real Property Registration and 
Cadastre Project - Phase 2 

4.500.000,
00 

4.500.000,00 Economic 
governance  

Land policy and 
urban 
management  

INTERNATIONAL BANK FOR 
RECONSTRUCTION AND 
DEVELOPMENT 

NEAR CARDS 2005 101366 SUCCESS support to citizen participation 
in municipal environmental planning and 
decision-making 

32.151,60 32.151,60 Environmental 
protection  

Not classified  EKO-LIBURNIA UDRUGA ZA 
RAZVITAK EKO -TURIZMA 
EKOLOSKE POLJOPRIVREDE I 
ZASTITE OKOLISA 

NEAR CARDS 2005 101380 Raising public awarness for 
implementing sustainable management of 
bathing areas in Croatia 

38.113,77 38.113,77 Environmental 
protection  

Not classified  UDRUGA ZA PRIRODU OKOLIS 
I ODRZIVIRAZVOJ SUNCE 
SPLIT 
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NEAR CARDS 2005 101392 Preparation of ISPA Application and 
Tender Documents for Rehabilitation of 
the Railway Corridor X Section Vinkovci 
- Jankovci and Corridor Vb Section 
Ostarije - Ogulin 

187.796,31 187.796,31 Infrastructure Transport  SAFEGE SA 

NEAR CARDS 2005 101520 Preparation of the ISPA Application for a 
Regional Waste Management Centre 
Bikarac, Sibenik, Croatia 

114.924,00 114.924,00 Environmental 
protection  

Not classified  LEIGHFISHER LTD 

NEAR CARDS 2005 101767 Construction of Border Crossing 
Bajakovo 

4.996.561,
57 

4.996.561,57 Infrastructure Not classified  ALPINE BAU-ZAGREB DOO 

NEAR CARDS 2005 102759 Integrated actions for cross-border 
promotion of Croatian SMEs and 
economic integration with border regions 
of Slovenia and Italy, PROSME 

118.678,43 118.678,43 Economic 
governance  

SME 
development  

ISTARSKA RAZVOJNA 
AGENCIJA, DRUSTVO ZA 
OBRADU PODATAKA, 
SAVJETOVANJE I 
ZASTUPANJE, DOO 

NEAR CARDS 2005 102926 Support to National Development 
Planning  

1.562.722,
88 

1.562.722,88 Public 
Administratio
n Reform  

Public sector 
policy and 
administrative 
management  

GDSI LIMITED 

NEAR CARDS 2005 103527 Environmental Impact Assessment - 
Guidelines and Training 

681.187,57 681.187,57 Environmental 
protection  

Not classified  ENVIRONMENTAL 
RESOURCES 
MANAGEMENTLIMITED  

NEAR CARDS 2005 103944 Sustainable Development of Croatia's 
War Affected Areas - County 
Development Capacity and Management 

2.807.614,
72 

2.807.614,72 Conflict 
prevention 

Not classified  ECORYS NEDERLAND BV 

NEAR CARDS 2005 105525 Capacity Building in the Area of Illegal 
Migration 

359.274,20 359.274,20 Democracy 
and Rule of 
Law 

Human rights KONINKRIJK DER 
NEDERLANDEN 

NEAR CARDS 2005 106165 Development of accreditation systems 
and support to national testing and 
calibration laboratories  

765.713,48 765.713,48 Other Not classified  AFAQ AFNOR 
INTERNATIONAL SA 

NEAR CARDS 2005 106793 Further Strengthening of the Croatian 
Competition Agency and Implementation 
of the Competition Law and Policy 

448.030,90 448.030,90 Economic 
governance  

Investment 
Climate and 
Competitiveness 

GRUPPO SOGES SPA 

NEAR CARDS 2005 106985 Labour Market Statistics Upgrading 297.922,44 297.922,44 Economic 
governance  

Statistical 
capacity 
building 

DANMARKS STATISTIK 
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NEAR CARDS 2005 107603 Local Partnership for employment Phase 
2 

842.243,67 842.243,67 Economic 
governance  

Employment 
policy  

WYG INTERNATIONAL 
LIMITED  

NEAR CARDS 2005 109458 Strategic Plan for the Long Term 
Development of Existing Free Zones in 
Croatia 

1.908.723,
44 

1.908.723,44 Economic 
governance  

Trade policy  TDI GROUP LIMITED 

NEAR CARDS 2005 109942 Capacity Building for the Croatian 
Telecommunication Agency 

957.086,79 957.086,79 Infrastructure Capacity 
building 

HULLA & CO HUMAN 
DYNAMICS KG 

NEAR CARDS 2005 110214 Demining in the Republic of Croatia, 
Sisacko Moslavacka County 

1.002.413,
16 

1.002.413,16 Conflict 
prevention 

Not classified  HRVATSKI CENTAR ZA 
RAZMINIRANJE 

NEAR CARDS 2005 110705 Modernisation of the Customs 
Administration in view of preparing for 
the Integrated Tariff Management System 
(ITMS) 

1.302.603,
75 

1.302.603,75 Economic 
governance  

Trade policy  AGENTUR FUR EUROPAISCHE 
INTEGRATIONUND 
WIRTSCHAFTLICHE 
ENTWICKLUNG VEREIN 

NEAR CARDS 2005 111151 Cross-border concept 4 r + 3 E 63.461,81 63.461,81 Multisector Cross-border 
cooperation  

UDRUGA ZELENA ISTRA 

NEAR CARDS 2005 111291 Support to the Management of Economic 
and Social Cohesion Projects 

1.445.314,
55 

1.445.314,55 Other Not classified  SAFEGE SA 

NEAR CARDS 2005 111413 Upgrading of VET Schools - Establishing 
centres of excellence 

1.015.321,
59 

1.015.321,59 Education Education 
facilities  

ISTITUTO FORMAZIONE 
OPERATORI AZIENDALI 

NEAR CARDS 2006 111418 Support for the third and fourth year of 
operation to the EICC Zagreb 

184.834,78 184.834,78 Other SME 
development  

HRVATSKA GOSPODARSKA 
KOMORA 

NEAR CARDS 2005 112381 Adaptation of CASCAiD Occupational 
Orientation Software Phase II 

72.730,13 72.730,13 Other Not classified  AGRICONSULTING EUROPE SA 

NEAR CARDS 2006 112534 Institution and Capacity Building for 
Cross-border Co-operation 

1.758.602,
57 

1.758.602,57 Multisector Institution 
building 
component  

WEST MIDLANDS ENTERPRISE 
LIMITED  

NEAR CARDS 2005 114864 Environmental Assessment of 
Development Strategies 

720.510,50 720.510,50 Environmental 
protection  

Not classified  EUROCONSULT MOTT 
MACDONALD BV  

NEAR CARDS 2005 114882 Meadow orchards with high trunk fruit 
trees as an element of maintaining 
biodiversity and aethetic value of the 
landscape 

112.496,40 112.496,40 Agriculture Not classified  PARK PRIRODE ZUMBERAK 
SAMOBORSKO GORJE 

NEAR CARDS 2006 114895 Decentralisation and Reorganisation of 
the Croatian Employment Service 

431.550,00 431.550,00 Public 
Administratio
n Reform  

Decentralisation DIADIKASIA SYMVOULOI 
EPICHEIRISEONAE 

NEAR CARDS 2005 114947 Business potential of academic R& D 
activities in the university centres and 

94.923,77 94.923,77 Economic 
governance  

Investment 
Climate and 
Competitiveness 

CENTRA ZA PODUZETNISTVO 
ZA RAZVOJIPROMOVIRANJE 
PODUZTNICKOG 
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their transfer to SMEs in the Cross-Border 
Region 

POSLOVNOGPONASANJA 
UDRUGE 

NEAR CARDS 2006 115166 Intellectual Property Infrastructure for the 
R&D Sector in Croatia 

562.346,19 562.346,19 Other Not classified  AEA TECHNOLOGY PLC 

NEAR CARDS 2005 115227 Training and Education of Prosecutors 719.894,83 719.894,83 Democracy 
and Rule of 
Law 

Legal and 
judicial 
development  

ASSOCIATION AGENCE 
COOPERATION JURIDIQUE 
INTERNATIONALE 

NEAR CARDS 2005 115299 Strengthening the Taxation System in the 
VAT Field to Prepare the Development of 
the VIES IT Interconnectivity System 

1.183.164,
23 

1.183.164,23 Economic 
governance  

Tax policy and 
administration 
support  

AGENTUR FUR EUROPAISCHE 
INTEGRATIONUND 
WIRTSCHAFTLICHE 
ENTWICKLUNG VEREIN 

NEAR CARDS 2005 115347 Support to Implementation of the Civil 
Service Reform Programme 

1.668.360,
50 

1.668.360,50 Public 
Administratio
n Reform  

Civil service 
reform 

THE BRITISH COUNCIL ROYAL 
CHARTER 

NEAR CARDS 2006 116257 Supply of Equipment for the Central 
Bureau of Statistics 

31.994,00 31.994,00 Economic 
governance  

Statistical 
capacity 
building 

MULTISOFT DOO ZA 
MARKETING,PROJEKTIRANJE I 
UVODENJE OBRADE 
PODATAKA 

NEAR CARDS 2006 116258 Tourist Zone Haloze - Zagorje 112.390,83 112.390,83 Other Tourism OPCINA CESTICA 

NEAR CARDS 2006 116340 Public Finance Statistics 718.022,91 718.022,91 Economic 
governance  

Statistical 
capacity 
building 

TILASTOKESKUS 
STATISTIKCENTRALEN 

NEAR CARDS 2006 116533 Assessment of national priorities for 
metrology and conformity assessment. 

146.999,44 146.999,44 Economic 
governance  

Statistical 
capacity 
building 

JRC CCR JOINT RESEARCH 
CENTRE - CENTRE COMMUN 
DE RECHERCHE 

NEAR CARDS 2006 116536 Development of national metrology, 
standardisation, conformity assessment 
and accreditation system 

476.937,67 476.937,67 Economic 
governance  

Statistical 
capacity 
building 

JRC CCR JOINT RESEARCH 
CENTRE - CENTRE COMMUN 
DE RECHERCHE 

NEAR CARDS 2006 116549 Support to the Customs Administration in 
the Field of Excise Duties 

719.999,10 719.999,10 Economic 
governance  

Trade policy  AGENTUR FUR EUROPAISCHE 
INTEGRATIONUND 
WIRTSCHAFTLICHE 
ENTWICKLUNG VEREIN 

NEAR CARDS 2006 116720 Preparation of Pre-accession Road 
Transport Strategy and Support 
Regarding IPA Programming in the Road 
Transport Sector 

193.475,40 193.475,40 Infrastructure Transport COWI BELGIUM SPRL 
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NEAR CARDS 2006 117252 Strengthening the Public Internal 
Financial Control Structure 

1.297.107,
84 

1.297.107,84 Economic 
governance  

Public Finance 
Management 

SOFRECO-SOCIETE 
FRANCAISE DE REALISATION 
D'ETUDES ET DE CONSEIL SA 

NEAR CARDS 2006 117255 The Route of Health and Friedship 152.660,87 152.660,87 Other Not classified  REPUBLIKA HRVATSKA 

NEAR CARDS 2006 117256 CB - RIS 98.569,52 98.569,52 Other Not classified  CENTAR ZA RAZVOJ 
UNUTARNJE PLOVIDBE DOO 

NEAR CARDS 2006 117262 The Hearf of Istria 86.099,23 86.099,23 Other Not classified  REPUBLIKA HRVATSKA 

NEAR CARDS 2006 117264 Establishment of a Cross-border Net of 
Karst Protected Area and Common 
Management 

102.706,35 102.706,35 Other Not classified  JAVNA USTANOVA PARK 
PRIRODE UCKA 

NEAR CARDS 2006 117266 Bastion 158.727,93 158.727,93 Other Not classified  GRADSKI MUZEJ VARAZDIN 

NEAR CARDS 2006 117269 Complex Cultural Touristic Cooperation 
Between Osijek, Osijek-Baranja, Pecs 
and Baranya 

144.400,79 144.400,79 Other Tourism REPUBLIKA HRVATSKA 

NEAR CARDS 2006 117271 Keep Waters Clean 122.485,50 122.485,50 Water and 
Sanitation 

Not classified  GRAD CABAR GRADSKO 
POGLAVARSTVO 

NEAR CARDS 2006 117575 Dummy for ctr nr 97291 in order to 
regularise addendum nr 1 

27,00 27,00 Other Not classified  AUTOMATIZOVANE SYSTEMY 
KONICEK SRO 

NEAR CARDS 2006 118285 Review of Deliverables of the Service and 
Supply CARDS 2002 Contracts 
Development of Public Debt 
Management Capacity in Croatia 

5.000,00 5.000,00 Economic 
governance  

Public Finance 
Management 

HART 

NEAR CARDS 2006 118330 Support to the National Authorising 
Officer and National Co-ordinators in 
Decentralised Implementation and 
Management of EU Assistance 

1.709.032,
46 

1.709.032,46 Other Other EAST WEST CONSULTING 
SPRL 

NEAR CARDS 2006 120119 Demining in the Republic of Croatia, 
Sisacko - Moslavacka County 

904.797,08 904.797,08 Conflict 
prevention 

Not classified  HRVATSKI CENTAR ZA 
RAZMINIRANJE 

NEAR CARDS 2006 120718 Repairing damages on water management 
facilities for flood protection and cleaning 
of drainage network in target areas of the 
County of Vukovar-Srijem 

3.144.531,
78 

3.144.531,78 Environmental 
protection  

Environment HRVATSKE VODE PRAVNA 
OSOBA ZA UPRAVLJANJE 
VODAMA  

NEAR CARDS 2006 121487 Tourist Zones of Prlekija and Medjimurje 135.241,60 135.241,60 Other Tourism OPCINA STRIGOVA 

NEAR CARDS 2006 121669 Joint Cultural Heritage and Tourist 
Activities between Mozirje (SI) and Novi 
vinodolski (HR) - Karneval 

117.941,12 117.941,12 Other Tourism GRAD NOVI VINODOLSKI 
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NEAR CARDS 2006 121671 Supervision of the Rehabilitation Works 
on the Detention Centre for Illegal 
Migrants Jezevo, Croatia 

60.476,23 60.476,23 Reconstructio
n relief and 
rehabilitation 

Not classified  HYDROPLAN INGENIEURS 
GMBH 

NEAR CARDS 2006 121721 Herbal Network 79.044,50 79.044,50 Other Not classified  HRVATSKI ZAVOD ZA 
ZAPOSLJAVANJE 

NEAR CARDS 2006 121749 The Healing Valley of the Kolpa - a 
Health Resort for the Body, Mind and 
Spirit - a Project of Integral Regenerative 
Tourist Offer on Both Sides of the State 
Border along the Upper Kolpa Valley 

88.324,80 88.324,80 Other Tourism GRAD DELNICE 

NEAR CARDS 2006 124879 Capacity Building of Certifying Body for 
SAPARD 

180.845,56 180.845,56 Agriculture Capacity 
building 

SCANAGRI DENMARK AS 

NEAR CARDS 2006 126956 RURALTOUR 56.073,55 56.073,55 Agriculture Not classified  AZRRI AGENCIJA ZA RURALNI 
RAZVOJ ISTRE DOO PAZIN 

NEAR CARDS 2006 127072 Regional Development along Corridors 
and Nodes (REDECON) 

38.796,03 38.796,03 Infrastructure Transport ISTARSKA RAZVOJNA 
AGENCIJA, DRUSTVO ZA 
OBRADU PODATAKA, 
SAVJETOVANJE I 
ZASTUPANJE, DOO 

NEAR CARDS 2006 127306 Protection and Valorisation of the 
Longest Habitat System in Europe 
(GREEN BELT) 

48.421,59 48.421,59 Environmental 
protection  

Not classified  REPUBLIKA HRVATSKA 

NEAR CARDS 2006 128706 Spatial Planning in Coastal Zones 
(PlanCoast) 

77.455,91 77.455,91 Environmental 
protection  

Not classified  UNITED NATIONS 
ENVIRONMENT PROGRAMME 

NEAR CARDS 2006 128740 Protected Area Networks - Establishment 
and Management of Corridors, Networks 
and Co-operation (PANet 2010) 

85.145,92 85.145,92 Environmental 
protection  

Not classified  JAVNA USTANOVA 
NACIONALNI  PARK RISNJAK 

NEAR CARDS 2007 129956 De-mining Programme in Croatia - Cross 
Border 

1.200.000,
00 

1.200.000,00 Conflict 
prevention 

Not classified  HRVATSKI CENTAR ZA 
RAZMINIRANJE 

NEAR CARDS 2006 131105 Adapted Development of Historical Old 
Towns in Central and Eastern Europe - 
ADHOC 

89.112,50 89.112,50 Other Not classified  GRAD VARAZDIN - GRADSKO 
VIJECE 

NEAR CARDS 2006 131542 Creation of telecenters to support 
learning, entrepreneurship and access to 
IS in isolated areas (TELEACCESS) 

93.936,42 93.936,42 Economic 
governance  

Investment 
Climate and 
Competitiveness 

REPUBLIKA HRVATSKA 

NEAR CARDS 2006 131669 CARBON Balance Drafting and New 
Resources Management Tools According 
to Kyoto PROtocol (CARBON-PRO) 

93.988,08 93.988,08 Environmental 
protection  

Not classified  HRVATSKI SUMARSKI 
INSTITUT 
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NEAR CARDS 2007 132221 Support to NBMIS Phase II 171.229,30 171.229,30 Democracy 
and Rule of 
Law 

Border 
management  

CIVI POL CONSEIL, SOCIETE 
DE CONSEIL ET DE SERVICE 
DU MINISTERE DE 
L'INTERIEUR 

NEAR CARDS 2006 132373 Integration in the Intermodal Goods 
Transport of non EU States: Rail, 
Inland/Coastal Waterways Modes 
(INTERIM) 

84.820,12 84.820,12 Infrastructure Transport VELEUCILISTE U RIJECI 

NEAR CARDS 2007 133172 Support to the Process of Restructuring 
the Shipbuilding Industry in Croatia 

183.031,39 183.031,39 Economic 
governance  

Investment 
Climate and 
Competitiveness 

ECORYS NEDERLAND BV 

NEAR CARDS 2007 138824 Assessment of the Case Management 
System Supplied by BCC to USKOK and 
USKOK Capacity in Using the System in 
the Prosecution of Corruption and 
Organised Crime Cases 

5.000,00 5.000,00 Democracy 
and Rule of 
Law 

Anti-corruption FUNDACION INTERNACIONAL 
Y PARA IBEROAMERICA DE 
ADMINISTRACION Y 
POLITICAS PUBLICAS 

NEAR CARDS 2007 140958 Regional Development Capacity Building 
Facility 

1.290.971,
12 

1.290.971,12 Other Capacity 
building 

ECORYS NEDERLAND BV 

NEAR CARDS 2007 141357 AiA - Acquaculture in Adriatic 94.711,60 94.711,60 Agriculture Not classified  INSTITUT ZA OCEANOGRAFIJU 
I RIBARSTVO 

NEAR CARDS 2007 141728 ADRIA-FOOD QUALITY/Promotion of 
an inter-Adriatic space for producing 
quality fruit and vegetables and livestock 

67.411,77 67.411,77 Agriculture Not classified  AZRRI AGENCIJA ZA RURALNI 
RAZVOJ ISTRE DOO PAZIN 

NEAR CARDS 2007 141775 Integration actions of the agencies for the 
local economic development for the 
promotion of the territory and the Adriatic 
cross-border small and medium 
enterprises 

47.510,33 47.510,33 Economic 
governance  

SME 
development  

LEDA LOKALNA EKONOMSKA 
RAZVOJNA AGENCIJA 
PODUZETNICKI CENTAR 
VUKOVARSKO SRIJEMSKE 
ZUPANIJE UDRUGA 

NEAR CARDS 2007 142616 Develop Integrate Labour Market of 
Adriatic Area 

36.162,69 36.162,69 Economic 
governance  

Employment 
policy  

HRVATSKI ZAVOD ZA 
ZAPOSLJAVANJE 

NEAR CARDS 2007 142631 Innovation Technology for Adriatic 
Competitiveness - ITAC 

52.072,24 52.072,24 Economic 
governance  

Investment 
Climate and 
Competitiveness 

HRVATSKA GOSPODARSKA 
KOMORA 

NEAR CARDS 2007 142792 Modelling Adriatic Routes - Integrating 
Networks and Areas in the Adriatic Sea - 
Strategies for integrated tourism in the 
Adriatic 

14.451,54 14.451,54 Other Tourism REPUBLIKA HRVATSKA 
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NEAR CARDS 2007 142802 Social Inclusion of immigrants - SIOI 7.557,84 7.557,84 Social 
protection and 
welfare 
service 

Not classified  SVEUCILISTE U ZAGREBU 
FAKULTET ELEKTROTEHNIKE 
I RACUNARSTVA 

NEAR CARDS 2007 142811 Administrative support for the 
implementation of Adriatic New 
Neighbourhood Programme 

20.000,00 20.000,00 Multisector Not classified  REPUBLIKA HRVATSKA 

NEAR IPA 2009 200281 Support for Implementation of the EC 
Communication Strategy for Enlargement 
in Croatia 

898.319,69 898.319,69 Democracy 
and Rule of 
Law 

Media and free 
flow of 
information  

BUSINESS AND STRATEGIES IN 
EUROPE 

NEAR IPA 2009 206738 Dummy contract (original contract no. 
146396) for purpose of final payment 

78.141,56 78.141,56 Other Not classified  SOGES SPA 

NEAR IPA 2009 217159 IT Advice to the European Commission 
Delegation, Zagreb, Croatia 

10.000,00 10.000,00 Other Not classified  PRENDA TRUPEC TATJANA 

NEAR IPA 2009 218978 Organisation of Travelling for Television 
Production 

56.840,80 56.840,80 Other Not classified  BUSINESS AND STRATEGIES IN 
EUROPE 

NEAR IPA 2009 219989 Review of Evaluation Procedure - Advice 
on Selection of Contractors - Supply 
Equipment for Customs 

1.800,00 1.800,00 Economic 
governance  

Customs 
administration 

TATIC 

NEAR IPA 2009 224305 European class 40.000,00 40.000,00 Other Not classified  GONG UDRUGE 

NEAR IPA 2009 228086 Procurement Assistance for Delivery and 
Installation of Frequency Monitoring 
Radio Location System 

4.000,00 4.000,00 Other Not classified  REAL WIRELESS LIMITED 

NEAR IPA 2009 228727 Issuance of the Final Acceptance 
Certificate 

5.999,00 5.999,00 Other Not classified  MHM - INZENJERING DOO ZA 
PROJEKTIRANJE I 
INZENJERING 

NEAR IPA 2010 238687 Service contract for an IT expert to revise 
technical aspects of the evaluation of the 
NBMIS III tender supply under IPA 2007 

9.600,00 9.600,00 Democracy 
and Rule of 
Law 

Border 
management  

EPS-IMV STORITVE IN 
POSREDNISTVO DOO 

NEAR IPA 2010 241106 Review of Evaluation process for IPA 
2007 Supply of equipment for Anti-
Smuggling Units (Croatian Customs 
Administration) 

25.488,10 25.488,10 Economic 
governance  

Customs 
administration 

EPRD- BIURO POLITYKI 
GOSPODARCZEJ IROZWOJU 
REGIONALNEGO SP(ZOO) 

NEAR IPA 2010 245539 Service contract for expert to assess 
implementation of the recommendations 
from 2005 PHARE twinning on Schengen 
Acquis  

9.500,00 9.500,00 Democracy 
and Rule of 
Law 

Border 
management  

GASPERLIN 
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NEAR IPA 2010 247196 Review of tender documentation and 
evaluation process for supply of 
equipment for chemical analysis of water 
(IPA 2009) 

8.690,00 8.690,00 Water and 
Sanitation 

Not classified  AGRICONSULTING EUROPE SA 

NEAR IPA 2010 247680 Assesment of supply for two IPA 2009 
projects 

5.500,00 5.500,00 Multisector Not classified  EPS-IMV STORITVE IN 
POSREDNISTVO DOO 

NEAR IPA 2010 248068 Review of evaluation procedure -advice 
on selection of contractor - supply for 
customs lab 

0,00 0,00 Economic 
governance  

Customs 
administration 

TATIC 

NEAR IPA 2010 250029 Review of evaluation procedure - advice 
on selection of contractors - supply 
equipment for customs lab 

1.200,00 1.200,00 Economic 
governance  

Customs 
administration 

TATIC 

NEAR IPA 2010 250235 Technical assistance in ex ante control of 
the supply of equipment for project 
�µ�+�H�D�O�W�K���3�U�R�W�H�F�W�L�R�Q���L�Q���5�H�O�D�W�L�R�Q���W�R���0�H�G�L�F�D�O��
�(�[�S�R�V�X�U�H�¶ 

14.051,00 14.051,00 Health Not classified  AGRICONSULTING EUROPE SA 

NEAR IPA 2010 253555 Assessment of the technical specifications 
and the tendering procedure for IPA 
TAIB 2008 "Blue Boreder Surveillance - 
Phase II" - relaunch 

9.600,00 9.600,00 Democracy 
and Rule of 
Law 

Border 
management  

KLING 

NEAR IPA 2010 255150 Bridging the Gap between Europe and its 
Future Citizens 

58.236,15 58.236,15 Democracy 
and Rule of 
Law 

Democratic 
participation and 
civil society  

UDRUGA ZA PROMICANJE 
LJUDSKIH PRAVA I MEDIJSKIH 
SLOBODA CENZURA PLUS 

NEAR IPA 2010 255350 Impact of Croatian Membership in EU on 
Health and Environment 

60.212,34 60.212,34 Environmental 
protection  

Not classified  ZELENA AKCIJA 

NEAR IPA 2010 255383 Support to monitoring and on-the-spot 
checks of the IPA Cross-border 
Cooperation Component in Croatia 

46.462,87 46.462,87 Multisector Cross-border 
cooperation  

HTSPE LIMITED 

NEAR IPA 2010 255569 The Opportunities and the Challenges of 
the European Integrations 

63.718,86 63.718,86 Multisector Not classified  UDRUGA ZA DEMOKRATSKO 
DRUSTVO 

NEAR IPA 2010 255938 HERMES - Helping Transfer 
Enlargement Reasons through Media for 
European Society 

61.670,96 61.670,96 Other Not classified  REGIONALNA RAZVOJNA 
AGENCIJA SLAVONIJE I 
BARANJE DOO ZA 
MEDUNARODNU 
IREGIONALNU SURADNJU 

NEAR IPA 2010 256072 EU & YOUth CSO Experiences in the 
Field of EU Youth Policies 

64.611,22 64.611,22 Democracy 
and Rule of 
Law 

Democratic 
participation and 
civil society  

DUNEA DOO ZA REGIONALNI 
RAZVOJ I POSLOVNE USLUGE 
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NEAR IPA 2010 256092 EU Minds 56.332,38 56.332,38 Other Not classified  PRONI CENTAR ZA SOCIJALNO 
PODUCAVANJE - OSIJEK 
UDRUGE 

NEAR IPA 2010 256108 EU IN FOrum 64.641,70 64.641,70 Other Not classified  GONG UDRUGE 

NEAR IPA 2010 257464 Blood establishments �± assessment of 
laboratory equipment & assistance in 
supply tendering procedure (TAIB 2009 
project ''Strengthening the Institutional 
Capacity for Blood, Tissues and Cells'' 
HR2009-03-28-11) 

14.916,70 14.916,70 Health Not classified  EPRD- BIURO POLITYKI 
GOSPODARCZEJ IROZWOJU 
REGIONALNEGO SP(ZOO) 

NEAR IPA 2011 264325 Technical Assessment to Assess to What 
Extent Have the Recommendations from 
the 2005 Phare Twinning for 
Strengthening of the Human Resources 
and Training at the Ministry of Interior 
Nr. 2005-0606-010201 Been 
Implemented in Practice 

9.900,00 9.900,00 Public 
Administratio
n Reform  

Capacity 
building 

RAZAFINDRANALY  

NEAR IPA 2011 266372 Implementation of the Recommendations 
on the Blue Border Surveillance for 
Croatia 

6.640,00 6.640,00 Democracy 
and Rule of 
Law 

Border 
management  

KATZSCHKE 

NEAR IPA 2011 266616 Implementation of the Recommendations 
on Training of the Police Officers in the 
Field of Bomb Investigations and 
Explosive Ordnance Disposal/Improvised 
Explosive Devices 

9.500,00 9.500,00 Other Not classified  CIVI POL CONSEIL, SOCIETE 
DE CONSEIL ET DE SERVICE 
DU MINISTERE DE 
L'INTERIEUR 

NEAR IPA 2011 269080 Assessment of Tender Dossier, 
Evaluation and Selection Procedures for 
the EU Project Supply of Equipment for 
Modernisation of State Border Control 

0,00 0,00 Democracy 
and Rule of 
Law 

Border 
management  

ACCELERO RACUNALNISKI 
INZENIRING IN SVETOVANJE 
DOO 

NEAR IPA 2011 275089 Assessment of Supply for Two IPA 2009 
Projects 

4.000,00 4.000,00 Multisector Not classified  EPS-IMV STORITVE IN 
POSREDNISTVO DOO 

NEAR IPA 2011 275142 Technical Assessment of Tender Dossier, 
Evaluation and Selection Procedures for 
the EU Project Supply of Equipment for 
Modernisation of State Border Control 

9.500,00 9.500,00 Democracy 
and Rule of 
Law 

Border 
management  

ACCELERO RACUNALNISKI 
INZENIRING IN SVETOVANJE 
DOO 

NEAR IPA 2011 278858 Review of tender documentation and 
evaluation process for supply of 

15.869,60 15.869,60 Water and 
Sanitation 

Not classified  HTSPE LIMITED 
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equipment for chemical analysis of water 
(IPA 2009) 

NEAR IPA 2011 279161 Provision of the technical assistance 
related to implementation of IPA funds 
EuropeAid/129783/C/SER/multi 

59.285,00 59.285,00 Multisector Not classified  BUSINESS AND STRATEGIES IN 
EUROPE 

NEAR IPA 2011 281747 Support to Grant Monitoring 9.970,00 9.970,00 Other Not classified  RADIO.NET DOO 

NEAR IPA 2011 282356 Technical assessment ot tender dossier for 
the IPA 2010 Supply project for 
Integrated Border Management 
Europeaid/131492/D/SUP/HR 

7.000,00 7.000,00 Democracy 
and Rule of 
Law 

Border 
management  

EPS-IMV STORITVE IN 
POSREDNISTVO DOO 

NEAR IPA 2011 282366 Technical assessment of TD for IPA 201 
Integrated border management 
EuropeAid/131492/D/SUP/HR 

5.775,00 5.775,00 Democracy 
and Rule of 
Law 

Border 
management  

APPLICATION EUROPEENNE 
DE TECHNOLOGIES ET DE 
SERVICES SARL 

NEAR IPA 2011 282378 Technical assessment of TD for IPA 2010 
project Integrated Border Management 
EuropeAid/131492/D/SUP/HR 

2.905,00 2.905,00 Democracy 
and Rule of 
Law 

Border 
management  

EPRD- BIURO POLITYKI 
GOSPODARCZEJ IROZWOJU 
REGIONALNEGO SP(ZOO) 

NEAR IPA 2012 297245 Support to EUD in Tendering and 
Inception Phase of the Project IPA 2010 
Integrated Land Administration System 
Implementation - ILAS Implementation 

9.850,00 9.850,00 Economic 
governance  

Land policy and 
urban 
management  

TONCHOVSKA 

NEAR IPA 2012 298179 SUPPORT TO SPECIFIC 
COMMUNICATION ACTION IN 
CROATIA 

127.179,20 127.179,20 Democracy 
and Rule of 
Law 

Media and free 
flow of 
information  

BUSINESS AND STRATEGIES IN 
EUROPE 

NEAR IPA 2012 299738 Provision of Technical Assistance 
Related to Implementation of IPA 
Programmes 

12.663,60 12.663,60 Multisector Not classified  EPRD- BIURO POLITYKI 
GOSPODARCZEJ IROZWOJU 
REGIONALNEGO SP(ZOO) 

NEAR IPA 2012 306497 Assessment of the Croatian Asylum 
System Ms. Klep 

5.300,00 5.300,00 Democracy 
and Rule of 
Law 

Human rights KLEP 

NEAR IPA 2012 306813 On the spot check of the two patrol police 
vessels for the Ministry of Interior of the 
Republic of Croatia under the IPA TAIB 
2008-0303-0601 supply project ''Blue 
Border Surveillance - Phase II''. 

9.990,00 9.990,00 Democracy 
and Rule of 
Law 

Border 
management  

POSEIDON KONSULT AB 

NEAR IPA 2012 308361 Make it Possible with EU Funds 79.548,97 79.548,97 Other Not classified  ORGANIZACIJA ZA 
GRADJANSKE INICIJATIVE 
UDRUGE 
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NEAR IPA 2012 308369 Provision of the technical assistance for 
the monitoring of the implementation of 
IPA and PHARE funds 

39.666,78 39.666,78 Multisector Not classified  SACO SASPJ 

NEAR IPA 2012 308386 Youth for EU 52.765,83 52.765,83 Education Not classified  AGENCIJA LOKALNE 
DEMOKRACIJE UDRUGA 

NEAR IPA 2012 308389 Toward EU Citizenship 75.497,51 75.497,51 Other Not classified  HRVATSKI PRAVNI CENTAR 

NEAR IPA 2012 308402 28th Star 72.880,99 72.880,99 Other Not classified  PRONI CENTAR ZA SOCIJALNO 
PODUCAVANJE - OSIJEK 
UDRUGE 

NEAR IPA 2012 308526 Audit of Phare 2006 and TAIB 2008 
Contracts 

59.370,00 59.370,00 Multisector Not classified  PKF LITTLEJOHN LLP 

NEAR IPA 2012 308567 Small Business in a Big Europe 72.567,21 72.567,21 Economic 
governance  

SME 
development  

GRAD MALI LOSINJ 

NEAR IPA 2012 308621 EU Classroom 2 74.140,39 74.140,39 Other Not classified  EUROPSKI EDUKACIJSKI 
FORUM UDRUGE 

NEAR IPA 2012 308738 Support to monitoring and on-the spot 
checks of the of IPA Cross-border 
Cooperation Component in Croatia 

41.988,02 41.988,02 Multisector Cross-border 
cooperation  

SACO SASPJ 

NEAR IPA 2013 331974 specific contract HR 01 03 EPC 12 (ex 
post control audit of 10 procurement 
contracts in Croatia) 

27.615,96 27.615,96 Other Not classified  ERNST AND YOUNG 
BEDRIJFSREVISOREN CVBA 

NEAR IPA 2013 332024 HR 02 04 EPC 12 (EX POST CONTROL 
AUDIT OF 8 PROCUREMENT 
CONTRACTS) 

50.043,00 50.043,00 Other Not classified  PRICEWATERHOUSECOOPERS 
AUDIT SRO 

NEAR IPA 2013 332069 HR 03 05 EPC 12 (EX POST CONTROL 
AUDIT OF 8 PROCUREMENT 
CONTRACTS) 

45.167,00 45.167,00 Other Not classified  PRICEWATERHOUSECOOPERS 
AUDIT SRO 

NEAR IPA 2013 336581 EX POST CONTROL OF 3 
CONTRACTS IN CROATIA 

16.576,00 16.576,00 Other Not classified  PRICEWATERHOUSECOOPERS 
AUDIT SRO 

NEAR IPA 2014 349122 On-the-spot Monitoring Visits on 
Implementation of IPA 2007 and 2008 
Projects in Croatia 

48.000,00 48.000,00 Other Not classified  EUROPE TANACSADO KFT 

NEAR IPA 2015 366212 On-the-spot monitoring visists on 
implementation of selected IPA 2009 and 
2010 projects in Croatia 

52.000,00 52.000,00 Other Not classified  ECORYS POLSKA SPOLKA Z 
OGRANICZONAODPOWIEDZIA
LNOSCIA 
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NEAR IPA 2016 377067 On-the-spot monitoring visits on 
implementation of selected IPA 2010 and 
2011 projects in Croatia 

57.000,00 57.000,00 Other Not classified  ECORYS POLSKA SPOLKA Z 
OGRANICZONAODPOWIEDZIA
LNOSCIA  

CARDS 2004 77822 Water Information System - 
Standardisation and Monitoring 

447.048,95 447.048,95 Water and 
Sanitation 

Not classified  DHI 

 
CARDS 2004 78809 State Aid in Croatia 181.821,44 181.821,44 Economic 

governance  
State aid INVESTISSEMENT 

DEVELOPPEMENT CONSEIL SA  
CARDS 2004 80144 Facilitation of EC Regional Development 

Programme Implementation in Croatia 
140.042,01 140.042,01 Multisector Not classified  WEST MIDLANDS ENTERPRISE 

LIMITED   
CARDS 2004 81018 Preparation of Tender Dossier for the 

Asylum Reception Centre of Oroslavlje 
31.689,80 31.689,80 Democracy 

and Rule of 
Law 

Human rights SAFEGE SA 

 
CARDS 2004 81695 A Labour Market Survey 91.172,48 91.172,48 Economic 

governance  
Employment 
policy  

BMB MOTT MACDONALD BV  

 
CARDS 2004 83466 Strategy for EU Environmental Law 

Approximation in Croatia 
1.179.848,
00 

1.179.848,00 Environmental 
protection  

Not classified  PROJECT MANAGEMENT 
INTERNATIONAL LIMITED   

CARDS 2004 84248 Assistance in Site Visits, Clarification of 
Questions and Tender Evaluation 
Committee for the CARDS 2001 IBM 
works tender 

19.666,45 19.666,45 Other Not classified  PB LTD 

 
CARDS 2004 84858 Training of Counsellors for Disabled and 

Hard to Place Persons 
73.570,01 73.570,01 Social 

protection and 
welfare 
service 

Not classified  EURONET CONSULTING GEIE 

 
CARDS 2004 88117 Pre-accession Information and 

Communication Programme for the EC 
Delegation to Croatia 

146.244,02 146.244,02 Other Not classified  MOSTRA SA 

 
DDH 2004 89702 Evaluation of Project Proposals Under 

EIDHR Micro-scheme 2001 - Jasmina 
Papa Stubbs 

1.500,00 1.500,00 Democracy 
and Rule of 
Law 

Human rights PAPASTUBBS 

 
DDH 2004 89703 Evaluation of Project Proposals Under 

EIDHR Micro-scheme 2001 - Mladen 
Majetic 

1.500,00 1.500,00 Democracy 
and Rule of 
Law 

Human rights MAJETIC 

 
CARDS 2004 90409 Adaptation of CASCAID Occupational 

Orientation Software 
67.427,29 67.427,29 Other Not classified  DEVOTEAM FISCHER & 

LORENZ AS  
CARDS 2004 90916 Support to the National Aid Co-ordinator 

in Co-ordination and Monitoring of EU 
Assistance in Croatia 

651.160,36 651.160,36 Other Not classified  NOMISMA SOCIETA DI STUDI 
ECONOMICISPA 
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CARDS 2005 94462 Technical Assistance for Management of 

Neighbourhood Programmes 
187.301,35 187.301,35 Multisector Not classified  HTSPE LTD 

 
CARDS 2004 94536 Addressing Social Exclusion at VET 

Schools 
47.666,08 47.666,08 Social 

protection and 
welfare 
service 

Not classified  IBF INTERNATIONAL 
CONSULTING SA 

 
CARDS 2004 94849 Intellectual Property Rights Croatia, IT 

and Documentation - Lot 2 
5.146,31 5.146,31 Other Not classified  STORM COMPUTERS DOO 

 
CARDS 2004 95441 Audit of the Contract No. 34167 - Return 

of Refugees in Croatia - Reconstruction, 
Related Measures and Quick Impact 
Facility 

34.535,00 34.535,00 Reconstructio
n relief and 
rehabilitation 

Not classified  MOORE STEPHENS LLP 

 
CARDS 2004 96022 Intellectual Property Rights in Croatia - 

Copyright and Related Rights 
343.859,23 343.859,23 Other Not classified  PAUL HASTINGS (EUROPE) LLP 

 
CARDS 2005 96498 Management of Grants for Social Service 

Delivery by the Non-profit Organisations 
In Croatia 

219.522,16 219.522,16 Democracy 
and Rule of 
Law 

Democratic 
participation and 
civil society  

NACIONALNE ZAKLADE ZA 
RAZVOJ CIVILNOGA DRUSTVA 

 
CARDS 2004 96506 Capacity Building in the Area of Illegal 

Migration 
26.370,00 26.370,00 Democracy 

and Rule of 
Law 

Human rights ALATEC INGENIEROS 
CONSULTORES Y 
ARQUITECTOS SA  

CARDS 2004 96588 Support to PHARE Economic and Social 
Cohesion Programming in Croatia 

129.916,11 129.916,11 Other Not classified  WEST MIDLANDS ENTERPRISE 
LIMITED   

CARDS 2005 96793 Support to the Ministry of Finance of the 
Republic of Croatia for Improving 
Capacity in Sovereign Debt Management 

140.853,39 140.853,39 Economic 
governance  

Public Finance 
Management 

INVESTISSEMENT 
DEVELOPPEMENT CONSEIL SA 

 
CARDS 2004 97150 "Electronic media" 24.000,00 24.000,00 Other Not classified  OLYMPIC INTERNATIONAL 

DOO  
CARDS 2004 97340 Website for the Judicial Academy 4.800,00 4.800,00 Democracy 

and Rule of 
Law 

Legal and 
judicial 
development  

PERPETUUM MOBILE DOO 

 
CARDS 2005 99729 Market Surveillance Strategy in the Field 

of Technical Products 
156.096,13 156.096,13 Economic 

governance  
Investment 
Climate and 
Competitiveness 

WEST MIDLANDS ENTERPRISE 
LIMITED  

 
CARDS 2005 99862 Strategic Advice and Tender 

Specifications to the Croatian 
Competition Agency 

3.500,00 3.500,00 Economic 
governance  

Investment 
Climate and 
Competitiveness 

INKRET 
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CARDS 2005 100061 Support to Strategy Development and 

PHARE Programming in the Field of 
Chemicals Management 

95.910,00 95.910,00 Environmental 
protection  

Not classified  SWECO DANMARK AS 

 
CARDS 2005 100216 Support to PHARE Programming and 

Development of Project/Tender 
Documentation in the Maritime Transport 
Sector 

146.126,70 146.126,70 Infrastructure Maritime 
transport 

ALATEC INGENIEROS 
CONSULTORES Y 
ARQUITECTOS SA 

 
CARDS 2005 100524 Support to PHARE Programming in the 

Fisheries Sector 
97.937,87 97.937,87 Fishing Not classified  TRANSTEC SA 

 
CARDS 2005 100527 Support to PHARE Programming in the 

Agricultural Sector 
107.275,96 107.275,96 Agriculture Not classified  AGRICONSULTING EUROPE SA 

 
CARDS 2005 100875 Preparation of the PHARE 2005 Customs 

Project Fiche and the Terms of Reference 
for a Service Contract on TARIC Loader 
and Database Management 

130.500,58 130.500,58 Economic 
governance  

Trade policy  AIDE A LA DECISION 
ECONOMIQUE SA 

 
CARDS 2005 100951 Workshop on Housing Care 4.959,88 4.959,88 Health Not classified  UGO HOTELI DOO 

 
CARDS 2005 101077 Support to PHARE Programming and 

Development of Project/Tender 
Documentation in the area of Statistics 

46.013,06 46.013,06 Economic 
governance  

Statistical 
capacity 
building 

GOPA-GESELLSCHAFT FUR 
ORGANISATIONPLANUNG 
UND AUSBILDUNG MBH  

CARDS 2005 101387 Development of Standards for the 
Vocational Guidance Department at the 
Croatian Employment Service 

109.712,47 109.712,47 Economic 
governance  

Employment 
policy  

BMB MOTT MACDONALD BV  

 
CARDS 2005 101389 Data/Information for Vocational 

Education and Training (VET) 
Development 

105.092,62 105.092,62 Education Not classified  ATOS BELGIUM 

 
CARDS 2005 101394 Support to PHARE Programming and 

Development of Project/Tender 
Documentation to the Ministry of Interior 
of Crotia 

91.329,70 91.329,70 Democracy 
and Rule of 
Law 

Legal and 
judicial 
development  

EUROPEAN CONSULTANTS 
ORGANISATION SPRL 

 
CARDS 2005 101444 Supervision of the Water Supply and 

Wastewater Infrastructure Works in 
Sibenik-Knin and Zadar Counties 

199.494,27 199.494,27 Water and 
Sanitation 

Infrastructure ALATEC INGENIEROS 
CONSULTORES Y 
ARQUITECTOS SA  

CARDS 2005 101601 Technical Assistance for Project 
Preparation and the Completion of an 
ISPA Application for the Sewerage 
System and Wastewater Treatment Plant 
for the Town of Ogulin 

145.749,28 145.749,28 Water and 
Sanitation 

Not classified  PB LTD 
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CARDS 2005 101603 Participation in the Tender Evaluation of 

the Contract Supply of a Debt 
Management System for the Ministry of 
Finance 

5.000,00 5.000,00 Economic 
governance  

Public Finance 
Management 

HART 

 
CARDS 2005 101922 Strategic Advice to Agricultural 

Classification in Croatia 
2.570,00 2.570,00 Agriculture Not classified  SRUC LBG 

 
CARDS 2005 102292 Support to the Ministry of Finance of the 

Republic of Croatia in Allignment of 
Budget Deficit and Public Levels 
Reporting According to ESA 95 
Methodology 

57.465,00 57.465,00 Economic 
governance  

Public Finance 
Management 

ECORYS NEDERLAND BV 

 
CARDS 2005 102342 Technical Assistance to the Government 

Office for Minorities in the Process of 
Programming PHARE 2005 

34.026,29 34.026,29 Democracy 
and Rule of 
Law 

Human rights TEA-CEGOS CONSORTIUM 

 
CARDS 2005 102667 Support to the Ministry of Interior in 

Preparing Project/Tender Documentation 
- Technical Specifications for CARDS 
2004 Project Modernisation of State 
Border Surveillance 

48.325,00 48.325,00 Democracy 
and Rule of 
Law 

Border 
management  

BUSINESS AND STRATEGIES IN 
EUROPE 

 
CARDS 2005 103054 Decentralisation and reorganisation of the 

Croatian Employment Service 
215.395,80 215.395,80 Public 

Administratio
n Reform  

Decentralisation WYG INTERNATIONAL 
LIMITED  

 
CARDS 2005 105005 Technical Assistance for Railway 

Transport Sector and Support to PHARE 
Programming and Development of 
Project/Tender Documentation in the 
Railway Transport Sector 

175.637,82 175.637,82 Infrastructure Not classified  COWI AS 

 
CARDS 2005 106208 Drafting CIS IT Design with Technical 

and Functional Specifications within the 
Framework of CARDS 2002 Criminal 
Intelligence System Phase 1 

137.350,00 137.350,00 Democracy 
and Rule of 
Law 

Legal and 
judicial 
development  

ASTEC GLOBAL 
CONSULTANCY LIMITED 

 
CARDS 2005 108898 Support to the National Co-ordinator for 

EU Assistance and Co-operation 
Programmes in the Preparation of 
PHARE 2006 Programme 

194.686,01 194.686,01 Other Other EUROPEAN CONSULTANTS 
ORGANISATION SPRL 

 
CARDS 2005 109870 Assessment of Specific Procedures 

Affecting the Law on the General 
Administrative Procedures 

5.000,00 5.000,00 Democracy 
and Rule of 
Law 

Legal and 
judicial 
development  

LJUBANOVIC 
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PHARE 2005 111255 Public Opinion Research 31.000,00 31.000,00 Other Not classified  IPSOS ISTRAZIVANJE TRZISTA, 

MEDIJAI JAVNOG MNIJENJA 
DRUSTVO S OGRANICENOM 
ODGOVORNOSCU  

CARDS 2005 111557 Support to PHARE Programming and 
Development of Project/Tender 
Documentation in the Inland Waterways 
Transport Sector 

199.075,00 199.075,00 Infrastructure Transport COWI BELGIUM SPRL 

 
PHARE 2005 111648 Provision of Technical Assistance 

Related to Implementation of CARDS 
2003 Project Assessment of Wind and 
Solar Energy Resources in a Pilot 
Croatian Region 

19.302,00 19.302,00 Energy Not classified  COWI BELGIUM SPRL 

 
CARDS 2005 112241 Visibility event to promote the results of 

EU cofunded projects proposals under 
EIDHR 2001 & CARDS 2002 
Democracy & Human Rights 

4.447,27 4.447,27 Democracy 
and Rule of 
Law 

Human rights MILLENIUM PROMOCIJA DOO 

 
CARDS 2006 115148 Support to Customs Administration in 

Preparation of the Business Change 
Management Plan and IT Strategy 

140.485,60 140.485,60 Economic 
governance  

Public Finance 
Management 

DFC SA 

 
PHARE 2006 119110 Support to Evaluation of NBMIS Phase 2, 

Assessment of State of Play on Phase 1 
and Assessment of Prospects for NBMIS 
Phase 3 

19.980,00 19.980,00 Democracy 
and Rule of 
Law 

Border 
management  

TRANSTEC SA 

 
CARDS 2006 121589 Preparation of Sector Analysis Reports 

for Rural Tourism and Agro-environment 
60.950,00 60.950,00 Other Tourism CARDNO EMERGING 

MARKETS (UK) LTD  
CARDS 2006 127691 Printing of brochures ''Youth Programme'' 3.050,00 3.050,00 Other Not classified  GIPA DOO ZA IZDAVACKU I 

TISKARSKU DJELATNOST  
CARDS 2006 132066 Capacity building in the Area of Illegal 

Migration - ToR 
12.249,24 12.249,24 Democracy 

and Rule of 
Law 

Migration ALATEC INGENIEROS 
CONSULTORES Y 
ARQUITECTOS SA  

FINHCR
IS 

2009 226077 Provision of technical assistance related 
tot he implementation of IPA Component 
IV (Human Resources Development) and 
the development of the European Social 
Fund (ESF) Administrative Capacity 
Development Operational Programme for 
Croatia 

139.560,00 0,00 Public 
Administratio
n Reform  

Administrative 
capacity 
building  

AGRICONSULTING EUROPE SA 
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PHARE 2005 112946 Lecturing at the Accession seminar - Mr. 

Peter Gyorkos 
840,00 840,00 Other Not classified  GYORKOS 

 
PHARE 2005 112952 Lecturing at the Accession Seminar - Mr. 

Gyorgy Foris 
973,36 973,36 Other Not classified  FORIS 

 
PHARE 2005 113172 Catering Services for the accession 

seminar 
4.950,00 4.950,00 Other Not classified  ZIDAR DANIJELA 

 
PHARE 2005 110809 Interpretation Service for the Accession 

Seminar 
3.419,00 3.419,00 Other Not classified  AS KONGRESNI SERVIS DOO 

 
PHARE 2005 110810 Assessment of Project Proposals under 

CARDS 2003 and 2004 democracy and 
human rights grant schemes 

700,00 700,00 Democracy 
and Rule of 
Law 

Human rights PAPASTUBBS 

 
PHARE 2005 111178 IT expertise to support evaluation 

committees and IT implementation 
procedure 

4.890,00 4.890,00 Other Not classified  INKRET 

 
PHARE 2005 111715 Assessment of Project Proposals under 

CARDS 2003 and 2004 democracy and 
human rights grant schemes 

700,00 700,00 Democracy 
and Rule of 
Law 

Human rights TONC 

 
PHARE 2006 131532 Supply of books for the EU Information 

Center 
15.296,95 15.296,95 Other Not classified  KNJIGA TRGOVINA DOO 

 
PHARE 2007 138924 Supply of promotional material for EU 

bus - textiles 
4.827,00 4.827,00 Other Not classified  MILTON DOO ZA ROBNI 

PROMET, UVOZ-IZVOZ, 
TRGOVINU I ZASTUPANJE  

PHARE 2007 137553 Photo Services 4.500,00 4.500,00 Other Not classified  DRAGUTIN KOLAREC 
 

PHARE 2007 138927 Supply of promotional material for EU 
bus - stationery and other 

4.625,00 4.625,00 Other Not classified  BOK DOO ZA TISAK I 
TRGOVINU  

IPA 2007 147834 Croatia: 2ond year of management 
Support to the Land Registry and 
Cadastre Reform 

11.901,30 11.901,30 Economic 
governance  

Land policy and 
urban 
management  

JRC CCR JOINT RESEARCH 
CENTRE - CENTRE COMMUN 
DE RECHERCHE  

IPA 2010 258407 Support to Visibility Activities 9.500,00 9.500,00 Other Not classified  JASNA RODES 
 

IPA 2010 258414 Support to EUD in IPA 2009-2010 IT 
project tender preparation/evaluation; 
support to on the spot checks/site visits 

9.900,00 9.900,00 Other Not classified  PRENDA TRUPEC TATJANA 

 
IPA 2010 258955 Support to EUD in preparation, 

evaluation and inception of in the field of 
2008-0404-0112 T-Service tender 
�'�H�Y�H�O�R�S�P�H�Q�W���R�I���³�2�Q�H���V�W�R�S���V�K�R�S�´���I�R�U���-�R�L�Q�W��

9.987,00 9.987,00 Economic 
governance  

Land policy and 
urban 
management  

TONCHOVSKA 
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Information System of Land Registry and 
Cadastre. EuropeAid/129284/D/SER/HR  

IPA 2010 251066 Technical assistance �± assessment of 
laboratory equipment for Tissues and 
Cells establishments & supply tendering 
procedure under the TAIB 2009 project 
''Strengthening the Institutional Capacity 
for Blood, Tissues and Cells (HR2009-
03-28-11)'' 

2.362,00 2.362,00 Other Not classified  BIOBANKA POPKOVNICNE 
KRVI DOO 

 
CARDS 2004 88333 Translation Services 4.978,00 4.978,00 Other Not classified  BILINGUA DOO 

 
PHARE 2005 115565 Print of Catalogue Europe 2020 14.991,90 14.991,90 Other 

 
ZNANJE DIONICKO DRUSTVO 
ZA NAKLADNICKU, 
TISKARSKU DJELATNOST I 
TRGOVINU  

PHARE 2005 114940 Translation services 4.890,00 4.890,00 Other Not classified  BILINGUA DOO 
 

PHARE 2005 115209 Print of Series of EU Brochures 18.530,00 18.530,00 Other Not classified  GIPA DOO ZA IZDAVACKU I 
TISKARSKU DJELATNOST  

PHARE 2005 115453 Support for Implementation of the EC 
Communication Strategy for Enlargement 
in Croatia 

695.178,50 695.178,50 Other Communication PREMISA DOO ZA 
KOMUNIKACIJSKI 
MENEDZMENT  

IPA 2010 236434 Support for Implementation of the EC 
Communication Strategy for Enlargement 
in Croatia 

1.299.537,
77 

1.299.537,77 Democracy 
and Rule of 
Law 

Media and free 
flow of 
information  

ECORYS UK LIMITED 

 
IPA 2011 271245 Support to Visibility Activities 10.000,00 10.000,00 Other Not classified  JASNA RODES 

 
CARDS 2004 96665 Organisation of EU Quiz 3.232,55 3.232,55 Other Not classified  H.B.I. DOO ZA HOTELIJERSTVO 

UGOSTITELJSTVO I TURIZAM  
CARDS 2004 96671 Printing the Brochure "More Unity and 

More Diversity" 
2.315,00 2.315,00 Other Not classified  GIPA DOO ZA IZDAVACKU I 

TISKARSKU DJELATNOST  
CARDS 2004 96682 Organisation of EU Quiz 4.640,00 4.640,00 Other Not classified  FLAMINGO TOURS- PUTNICKA 

AGENCIJA D00 ZA TURIZAM I 
TRGOVINU  

CARDS 2004 96504 Management and Organisational 
Assessment of the Croatian Employment 
Service - Central Office 

4.950,00 4.950,00 Economic 
governance  

Employment 
policy  

HANSEN 

 
CARDS 2004 94117 Media Survey 4.999,00 4.999,00 Other Not classified  IPSOS ISTRAZIVANJE TRZISTA, 

MEDIJAI JAVNOG MNIJENJA 
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DRUSTVO S OGRANICENOM 
ODGOVORNOSCU  

CARDS 2004 90376 Production of Radio Show European 
Story 

4.952,50 4.952,50 Other Not classified  MEDIA SERVIS DOO 

 
PHARE 2006 120406 IT Expertise to Support Evaluation 

Committees and IT Tenders Finalisation 
5.000,00 5.000,00 Other Not classified  VUK 

 
CARDS 2006 121717 EU Acquis and Case Law Teaching at 

Universities in Croatia - Contract no. 
2004/96564 

35.486,37 35.486,37 Other Not classified  ATOS BELGIUM 

 
CARDS 2006 121555 Seminar for Local Radio Journalists - 

contract nr 2004/090-199 
1.939,60 1.939,60 Other Not classified  MEDIA SERVIS DOO 

 
PHARE 2006 127738 Supply of equipment for the EU Info 

Centre in Croatia 
80.343,64 80.343,64 Other Not classified  JCP SRL 

 
IPA 2008 170541 Support to the Land Registry and 

Cadastre Reform in Croatia 
                                                  
7.820  

                                   
7.820  

Economic 
governance  

Land policy and 
urban 
management  

JRC CCR JOINT RESEARCH 
CENTRE - CENTRE COMMUN 
DE RECHERCHE  

CARDS 2004 79679 Vocational Guidance Strategy for the 
Croatian Employment Service 

4.999,00 4.999,00 Economic 
governance  

Employment 
policy  

BJERRE 

 
CARDS 2004 90199 Seminar for Local Radio Journalists 2.909,40 2.909,40 Other Not classified  MEDIA SERVIS DOO 

 
PHARE 2006 125099 Production of Show The ABC of the EU 4.999,00 4.999,00 Other Not classified  HOLOGRAM DOO 

 
PHARE 2006 123126 Supervision of Works at the EU 

Information Centre at Zagreb 
5.000,00 5.000,00 Infrastructure Not classified  MEDIMURJE-INZENJERING 

DIONICKO DRUSTVO ZA 
PROJEKTIRANJE, 
KONZALTING IINZENJERING  

IPA 2007 144736 Support for the implementation of the EC 
Communication Strategy for Enlargement 
in Croatia 

997.242,23 997.242,23 Democracy 
and Rule of 
Law 

Media and free 
flow of 
information  

BUSINESS AND STRATEGIES IN 
EUROPE 

 
CARDS 2004 80125 Training on database for transposing New 

Approach Directives into national 
legislation 

112,59 112,59 Other Capacity 
building 

SCHULTZE 

 
CARDS 2004 82935 Sponsoring School Sport Competition 1.923,06 1.923,06 Other Not classified  KAP - ZAJEDNICKI 

TRGOVACKI OBRT  
CARDS 2004 83176 Round Table Meeting "From 

Humanitarian Aid to the Regional 
Development Policy" 

1.244,70 1.244,70 Other Not classified  AS KONGRESNI SERVIS DOO 

 
CARDS 2004 83269 Media Audience Survey 2.367,00 2.367,00 Other Not classified  PRIZMA ISTRAZIVANJA DOO 
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CARDS 2004 83270 Production of Video Press Release 4.980,00 4.980,00 Other Not classified  ADMIR CULUMAREVIC  

 
CARDS 2004 83271 Internet Visibility Campaign 4.521,22 4.521,22 Other Not classified  OLYMPIC INTERNATIONAL 

DOO  
CARDS 2004 83332 Leaflet for the CARDS 2002 

Environmental NGO Projects 
218,00 218,00 Environmental 

protection  
Not classified  GIPA DOO ZA IZDAVACKU I 

TISKARSKU DJELATNOST  
PHARE 2005 104546 Photo Services 4.000,00 4.000,00 Other Not classified  DRAGUTIN KOLAREC 

 
PHARE 2005 104727 Web Clipping 4.825,00 4.825,00 Other Not classified  BRIEFING DOO 

 
PHARE 2005 102293 Printing the Brochures Europe in 12 

Lessons and EU constitution 
2.672,00 2.672,00 Other Not classified  GIPA DOO ZA IZDAVACKU I 

TISKARSKU DJELATNOST  
PHARE 2005 102294 Seminar for Journalists France and the 

European Constitution 
4.999,00 4.999,00 Other Not classified  ASSOCIATION CLUB GRANDE 

EUROPE  
PHARE 2006 124569 Provision of the Procurement 

Consultancy Services to the Delegation of 
the European Commission to the Republic 
of Croatia 

4.800,00 4.800,00 Other Not classified  LESNIAK 

 
PHARE 2006 127307 Supply of IT Equipment for the EU Info 

Centre in Croatia 
22.665,00 22.665,00 Other Not classified  MULTISOFT DOO ZA 

MARKETING,PROJEKTIRANJE I 
UVODENJE OBRADE 
PODATAKA  

PHARE 2006 129029 Support of Implementation of the EC 
Communication Strategy for Enlargement 
in Croatia 

769.964,54 769.964,54 Other Communication PREMISA DOO ZA 
KOMUNIKACIJSKI 
MENEDZMENT  

PHARE 2006 128573 Management Support to the Land 
Registry and Cadastre Reform in Croatia 

21.462,96 21.462,96 Economic 
governance  

Land policy and 
urban 
management  

JRC CCR JOINT RESEARCH 
CENTRE - CENTRE COMMUN 
DE RECHERCHE  

PHARE 2007 147373 Supply of books/ information material for 
the EU Info Centre 

9.912,00 9.912,00 Other Not classified  KNJIGA TRGOVINA DOO 

 
PHARE 2007 147416 Supply of the equipment for the EU Info 

Centre 
                                                  
9.987  

                                   
9.987  

Other Not classified  DIGITALNI AUDIO VIDEO 
SVIJET DOO  

CARDS 2004 84063 Contribution to the Espoo Convention 37.000,00 37.000,00 Environmental 
protection  

Not classified  HOTELI CROATIA DIONIEKO 
DRUSTVO ZAHOTELIJERSTVO 
I TURIZAM   

CARDS 2004 83433 Printing of the CARDS Folders 1.460,00 1.460,00 Other Not classified  GIPA DOO ZA IZDAVACKU I 
TISKARSKU DJELATNOST  

CARDS 2004 82496 Visibility - T-shirts for the Children 
Participating in Europe Day 

4.972,45 4.972,45 Other Not classified  OBRT ZA GRAFICKE USLUGE 
BI GRAF VLASNIK IVAN 
BEKAVAC UDRUGE 
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CARDS 2004 81963 This is a ''dummy'' contract to make a 

payment of interests on delayed payment 
of the advance under the contract 034-601 

686,00 686,00 Other Not classified  AGRICONSULTING EUROPE SA 

 
CARDS 2004 80902 Production of the publication 

"Consumers' Guide" 
4.964,86 4.964,86 Not classified  Not classified  TECHNICAL ACCOUNT 

COMPTE TECHNIQUEBANK 
TRANSFERT EC  

CARDS 2004 85424 Training of Journalists 4.311,00 4.311,00 Democracy 
and Rule of 
Law 

Media and free 
flow of 
information  

GOSPODARSKO INTERESNO 
UDRUZENJE-PROFESIONALNO 
USAVRSAVANJE NOVINARA  

PHARE 2005 108277 Dubrovnik Portal 4.990,00 4.990,00 Other Not classified  EUROPSKI DOM DUBROVNIK 
EDD UDRUGE  

PHARE 2005 105821 Printing Seven Editions of the 
Delegation's Newsletter 

4.592,00 4.592,00 Other Not classified  GIPA DOO ZA IZDAVACKU I 
TISKARSKU DJELATNOST  

PHARE 2005 106471 Maintenance of the website 4.680,00 4.680,00 Other Not classified  NOVENA IZDAVASTVO 
TRGOVINA I USLUGE DOO  

PHARE 2005 106710 Robert Schuman Croatian Journalist 
Award 

4.610,00 4.610,00 Other Not classified  HRVATSKO NOVINARSKO 
DRUSTVO  

PHARE 2005 106786 Publication of the Book Roland's 
European Paths 

4.200,00 4.200,00 Other Not classified  EUROPSKI DOM DUBROVNIK 
EDD UDRUGE  

PHARE 2005 106804 Book Publishing 2.880,00 2.880,00 Other Not classified  EUROPSKI POKRET SPLIT 
UDRUGE 

0 PHARE 2006 132757 Courier Services for Centralised Tender 
Procedures 

3.149,42 3.149,42 Other Not classified  DHL INTERNATIONAL DOO, 
HILNA DOSTAVA SIROM 
SVIJETA  

CARDS 2006 132564 Preparation of TOR and twinning Fiches 
for CARDS 2003 and 2004 Projects in 
Judiciary. 

16.912,48 16.912,48 Democracy 
and Rule of 
Law 

Legal and 
judicial 
development  

ATOS BELGIUM 

 
PHARE 2006 132792 Delegation Zagreb - CARDS Support 

Expenditure to cover for expenditure 
incurred in 2005 and 2006 paid from the 
Imprest Account 

46.963,09 46.963,09 Other Not classified  TECHNICAL ACCOUNT 
COMPTE TECHNIQUEBANK 
TRANSFERT EC 

 
CARDS 2006 132611 Investments fro the Judicial Academy 1.996,31 1.996,31 Democracy 

and Rule of 
Law 

Legal and 
judicial 
development  

PEVEC DOO ZA USLUGE 
PROIZVODNJU I TRGOVINU 

 
PHARE 2006 132213 Support to Monitoring of Evaluation of 

PHARE 2005 Supply Tender Preparation 
for Implementation of the Schengen 
Acquis 

17.428,00 17.428,00 Democracy 
and Rule of 
Law 

Border 
management  

ATOS BELGIUM 
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PHARE 2006 132390 Supervision of the Development 

�,�Q�I�U�D�V�W�U�X�F�W�X�U�H���:�R�U�N�V���L�Q���â�L�E�H�Q�L�N-Knin and 
Zadar Counties 

3.332,00 3.332,00 Infrastructure Not classified  LABOR PROJEKT DOO ZA 
GRADITELJSTVO 

 
PHARE 2006 132396 Supervision of the Water Supply and 

Wastewater Infrastructure Works in 
�â�L�E�H�Q�L�N-Knin and Zadar Counties 

4.980,00 4.980,00 Water and 
Sanitation 

Infrastructure RASTER DOO ZA 
PROJEKTIRANJE I IZGRADNJU 

 
IPA 2009 224329 What does EU membership mean for 

Croatian environment? 
34.102,35 34.102,35 Other Not classified  ZELENA AKCIJA 

 
IPA 2009 224675 Croatia and European Union: Information 

bridge on the Web portal H-alter 
38.090,48 38.090,48 Democracy 

and Rule of 
Law 

Democratic 
participation and 
civil society  

UDRUGA ZA NEZAVISNU 
MEDIJSKU KULTURU 

 
IPA 2009 224763 Hands across the border - identity and 

cultural heritage of the Danube region 
32.772,95 32.772,95 Education Not classified  FORUM ZA SLOBODU ODGOJA 

UDRUGE  
IPA 2009 224786 EU.N.V.I.R.O.N.M.E.N.T European 

Notions Values and Instruments for 
Revitalizing Original Natural Monuments 
as Environment Treasures 

22.325,32 22.325,32 Environmental 
protection  

Not classified  AGENCIJA LOKALNE 
DEMOKRACIJE UDRUGA 

 
IPA 2009 224264 EUphoria 35.922,00 35.922,00 Other Not classified  PRONI CENTAR ZA SOCIJALNO 

PODUCAVANJE - OSIJEK 
UDRUGE  

IFS-
RRM 

2009 205613 Joint European Commission and ICTY 
Training Project for National Prosecutors 
and Young Professionals from the Former 
Yugoslavia 

478.342,40 478.342,40 Democracy 
and Rule of 
Law 

Legal and 
judicial 
development  

INTERNATIONAL CRIMINAL 
TRIBUNAL FOR THE FORMER 
YUGOSLAVIA 

 
Table 2 �± List of contracts �± Decentralised management 
 
This list presents the contracts implemented in decentralized way under the responsibility of DG AGRI, ELARG, EMPL and REGIO. 
 

Directorate 
General 

Domain Year Contract 
number 

Title Contracted 
Amount 

Paid 
Amount 

Area Sub-area Contractor 

AGRI IPA 2009 1 SAPARD Agency (file from Croatian 
Partners) 

12.672.978
,98 

12.672.978,9
8 

Agriculture Not classified    

AGRI IPA 2013 2 IPARD Agency  (file ugovoreni) 112.825.02
5,31 

112.825.025,
31 

Agriculture Not classified    

AGRI IPA 2013 3 IPARD Agency  (file korisniki) 102.813.71
1,59 

102.813.711,
59 

Agriculture Not classified    
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ELARG PHARE 2006 116496 2005 PHARE CBC / INTERREG IIIA 
between Croatia, Slovenia and Hungary 

2.721.560,
91 

2.721.560,91 Multisector Not classified  REPUBLIKA HRVATSKA 

ELARG PHARE 2006 116498 2005 Phare CBC / INTERREG III A 
Croatia-Italy (ANNP) 

1.811.580,
24 

1.811.580,24 Multisector Cross-border 
cooperation  

REPUBLIKA HRVATSKA 

ELARG IPA 2007 2007-
0017-
974002 

Sava Navigo 64.088,90 64.088,90 Regional 
development 

Not classified  Inland Navigation Development 
Centre CRUP 

ELARG IPA 2007 2007-
0017-
974004 

Revival of the Cross-border Partnership 66.361,08 66.361,08 Regional 
development 

Not classified  Center for Civil Initiatives 

ELARG IPA 2007 2007-
0017-
974006 

BIKE 4 TWF 142.792,56 142.792,56 Regional 
development 

Not classified  Development Agency of Sisak-
Moslavina County 

ELARG IPA 2007 2007-
0017-
974007 

Joint Effort for Innovative Environment 86.397,69 86.397,69 Regional 
development 

Not classified  Development Agency of Vukovar-
Srijem County Hrast Ltd. 

ELARG IPA 2007 2007-
0017-
974008 

Innovative Networking and Economic 
Collaboration 

118.413,02 118.413,02 Regional 
development 

Not classified  City of Vukovar 

ELARG IPA 2007 2007-
0017-
974009 

The Una River 74.668,10 74.668,10 Regional 
development 

Not classified  Town of Hrvatska Kostajnica 

ELARG IPA 2007 2007-
0017-
974003 

Public Energy Management 55.088,05 55.088,05 Regional 
development 

Not classified  Karlovac County 

ELARG IPA 2007 2007-
0017-
974005 

Moving toward Succesful Public 
Participation 

203.251,86 203.251,86 Regional 
development 

Not classified  Green Action 

ELARG IPA 2007 2007-
0017-
974001 

TA for managing Croatia - Bosnia & 
Herzegovina 

13.860,22 13.860,22 Regional 
development 

Not classified  Ministry of Regional Development, 
Forestry and Water Management 

ELARG IPA 2007 2007-
0017-
975002 

Traditional olive industry 144.739,02 144.739,02 Regional 
development 

Not classified  Croatian Centre for Agriculture, 
Food and Rural Affairs 

ELARG IPA 2007 2007-
0017-
975003 

Dubrovnik and Kotor - Cities and Books 52.083,41 52.083,41 Regional 
development 

Not classified  Dubrovnik Libraries 
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ELARG IPA 2007 2007-
0017-
975004 

Business Cooperation and Skills 
Improvement 

111.086,35 111.086,35 Regional 
development 

Not classified  Croatian Mountain Rescue Service 

ELARG IPA 2007 2007-
0017-
975001 

TA for managing CBC Croatia - 
Montenegro 

0,00 0,00 Regional 
development 

Not classified  Ministry of Regional Development, 
Forestry and Water Management 

ELARG IPA 2007 2007-
0017-
973002 

Prevention of CSF spreading in cross-
border region through improvements of 
sanitary standards and education of 
farmers - STOP CSF 

176.405,18 176.405,18 Regional 
development 

Not classified  Osijek - Baranja County 

ELARG IPA 2007 2007-
0017-
973003 

Towards recycling societies in Osijek-
Baranja County and North Ba?ka District 

144.635,33 144.635,33 Regional 
development 

Not classified  Green Action - Friends of the Earth 

ELARG IPA 2007 2007-
0017-
973004 

Hands across the border - identity and 
cultural heritage of the Danube region 

39.987,01 39.987,01 Regional 
development 

Not classified  Nansen Dialogue Centre 

ELARG IPA 2007 2007-
0017-
973005 

Forming the centre for the advancement 
of knowledge in the rural tourism 

120.921,31 120.921,31 Regional 
development 

Not classified  Vukovar Tourist Board 

ELARG IPA 2007 2007-
0017-
973006 

Tradition for the Future ? Rural Tourism 
across Borders 

182.977,90 182.977,90 Regional 
development 

Not classified  Centre for Entrepreneurship Osijek 

ELARG IPA 2007 2007-
0017-
973001 

TA for managing CBC Croatia - Serbia 0,00 0,00 Regional 
development 

Not classified  Ministry of Regional Development, 
Forestry and Water Management 

ELARG IPA 2007 2007-
0017-
201001 

NELI 54.081,87 54.081,87 Regional 
development 

Not classified  Inland Navigation Development 
Centre CRUP 

ELARG IPA 2007 2007-
0017-
201003 

NEWADA 25.611,13 25.611,13 Regional 
development 

Not classified  Agency for Inland Waterways 

ELARG IPA 2007 2007-
0017-
201004 

Danube Floodrisk 29.502,42 29.502,42 Regional 
development 

Not classified  Croatian Waters 

ELARG IPA 2007 2007-
0017-
101001 

Foret Modele 2.548,51 2.548,51 Regional 
development 

Not classified  Region of Istria 
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ELARG IPA 2008 2008-
0017-
974001 

TAGC 99.496,08 99.496,08 Regional 
development 

Not classified  Ministry of Regional Development, 
Forestry and Water Management 

ELARG IPA 2008 2008-
0017-
974002 

VIOR 60.473,46 60.473,46 Regional 
development 

Not classified  City of Vinkovci 

ELARG IPA 2008 2008-
0017-
974006 

STONE 190.948,32 190.948,32 Regional 
development 

Not classified  Agency for development of Split-
Dalmatia County 

ELARG IPA 2008 2008-
0017-
974007 

Una - Spring of Life 129.252,73 129.252,73 Regional 
development 

Not classified  Zadar County 

ELARG IPA 2008 2008-
0017-
974008 

Lake2Lake 287.910,10 287.910,10 Regional 
development 

Not classified  Town of Vrlika 

ELARG IPA 2008 2008-
0017-
974003 

Volunteering for Cross-border Local 
Community 

40.379,39 40.379,39 Regional 
development 

Not classified  Local Democracy Agency Sisak 

ELARG IPA 2008 2008-
0017-
974005 

ABCDE Posavina 138.668,92 138.668,92 Regional 
development 

Not classified  Energy Institute Hrvoje po?ar 

ELARG IPA 2008 2008-
0017-
974007 

Una - Spring of Life 0,00 0,00 Regional 
development 

Not classified  Zadar County 

ELARG IPA 2008 2008-
0017-
975002 

Joint Promotion and Increased Level of 
Safety 

157.184,85 157.184,85 Regional 
development 

Not classified  Hydrographic Institute of the 
Republic of Croatia 

ELARG IPA 2008 2008-
0017-
975003 

Nature for the Future 152.872,55 152.872,55 Regional 
development 

Not classified  Dubrovnik Neretva County's 
Regional Development Agency 
DUNEA 

ELARG IPA 2008 2008-
0017-
975001 

TAGC 33.114,93 33.114,93 Regional 
development 

Not classified  Ministry of Regional Development, 
Forestry and Water Management 

ELARG IPA 2008 2008-
0017-
973002 

Improving the international Danube 
Bicycle Route 

141.606,90 141.606,90 Regional 
development 

Not classified  Vukovar-Srijem County 
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ELARG IPA 2008 2008-
0017-
973003 

Innovative Cross-border SME Export 
Network 

104.945,11 104.945,11 Regional 
development 

Not classified  Business Incubator BIOS Ltd. 
Osijek 

ELARG IPA 2008 2008-
0017-
973004 

Apple.net 2 178.431,33 178.431,33 Regional 
development 

Not classified  Institute for Agriculture Osijek 

ELARG IPA 2008 2008-
0017-
973005 

ORGANICA.net 134.018,11 134.018,11 Regional 
development 

Not classified  Association for Creative 
Development - Slap 

ELARG IPA 2008 2008-
0017-
973006 

Crossovers 28.565,22 28.565,22 Regional 
development 

Not classified  Udruga ljubitelja filma ?RARE? 
Vinkovci 

ELARG IPA 2008 2008-
0017-
973007 

SUMUS 105.634,67 105.634,67 Regional 
development 

Not classified  Komunalije Ltd. Ilok 

ELARG IPA 2008 2008-
0017-
973001 

Technical Assistance for CBP CRO-SER 76.615,99 76.615,99 Regional 
development 

Not classified  Ministry of Regional Development, 
Forestry and Water Management 

ELARG IPA 2008 2008-
0017-
201001 

SEETAC 0,00 0,00 Regional 
development 

Not classified  Ministry of the Sea, Transport and 
Infrastructure 

ELARG IPA 2008 2008-
0017-
201002 

DMCSEE 0,00 0,00 Regional 
development 

Not classified  Meteorological and Hydrological 
Service 

ELARG IPA 2008 2008-
0017-
201002 

DMCSEE 0,00 0,00 Regional 
development 

Not classified  Meteorological and Hydrological 
Service 

ELARG IPA 2008 2008-
0017-
201003 

EUWATER 9.071,45 9.071,45 Regional 
development 

Not classified  AZZRI - Agency for Rural 
Developement of Istria 

ELARG IPA 2008 2008-
0017-
201004 

DATOURWAY 17.563,00 17.563,00 Regional 
development 

Not classified  Regional Development Agency of 
Slavonia and Baranja 

ELARG IPA 2008 2008-
0017-
201005 

TECH.FOOD 8.130,76 8.130,76 Regional 
development 

Not classified  Agency for Rural Developement of 
Istria - AZZRI 
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ELARG IPA 2008 2008-
0017-
201006 

PROMISE 0,00 0,00 Regional 
development 

Not classified  City of Zagreb 

ELARG IPA 2008 2008-
0017-
101001 

PROTECT 47.821,72 47.821,72 Regional 
development 

Not classified  Region of Istria 

ELARG IPA 2008 2008-
0017-
101002 

COASTANCE 2.480,08 2.480,08 Regional 
development 

Not classified  Dubrovnik Neretva County 
Development Agency - DUNEA 

ELARG IPA 2009 2009-
0017-
974002 

Discover Posavina 96.107,83 96.107,83 Regional 
development 

Not classified  Inland Navigation Development 
Centre CRUP 

ELARG IPA 2009 2009-
0017-
974003 

Med Med Herbs 162.449,52 162.449,52 Regional 
development 

Not classified  Municipality of Jelsa 

ELARG IPA 2009 2009-
0017-
974004 

SMEs without borders 161.155,41 161.155,41 Regional 
development 

Not classified  Municipality of Majur 

ELARG IPA 2009 2009-
0017-
974005 

IRRI- The Irrigation Project 105.267,68 105.267,68 Regional 
development 

Not classified  Municipality of Lovas 

ELARG IPA 2009 2009-
0017-
974008 

Green oasis 172.168,59 172.168,59 Regional 
development 

Not classified  Highschool Matija Antun Reljkovi? 

ELARG IPA 2009 2009-
0017-
974006 

It started with the sport 49.129,41 49.129,41 Regional 
development 

Not classified  Municipality Gornji Bogi?evci 

ELARG IPA 2009 2009-
0017-
974007 

CB Volunteers? Networking for Local 
Development 

44.537,65 44.537,65 Regional 
development 

Not classified  Local Democracy Agency Sisak 

ELARG IPA 2009 2009-
0017-
974001 

Technical Assistance 96.386,35 96.386,35 Regional 
development 

Not classified  Ministry of Regional Development, 
Forestry and Water Management 

ELARG IPA 2009 2009-
0017-
975002 

OLYMPIC HOPES 47.706,78 47.706,78 Regional 
development 

Not classified  Water polo club JUG 
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ELARG IPA 2009 2009-
0017-
975003 

Development of ICT for Outdoor 
Destinations 

132.973,12 132.973,12 Regional 
development 

Not classified  Croatian Mountain Rescue Service 

ELARG IPA 2009 2009/201
0-0017-
975004 

Heritage 120.906,38 120.906,38 Regional 
development 

Not classified  Physical Planning Institute of 
Dubrovnik-Neretva County 

ELARG IPA 2009 2009-
0017-
975001 

Techical Assistance 32.592,68 32.592,68 Regional 
development 

Not classified  Ministry of Regional Development, 
Forestry and Water Management 

ELARG IPA 2009 2009-
0017-
973002 

Cross-Border Cooperation for 
Investment Promotion 

179.259,22 179.259,22 Regional 
development 

Not classified  Municipality of Gradi?te 

ELARG IPA 2009 2009-
0017-
973003 

Rosis, Rosas, Rosarium 133.798,28 133.798,28 Regional 
development 

Not classified  Centre for Technological 
Development - Development 
Agency of Brod-Posavina County 
ltd. 

ELARG IPA 2009 2009-
0017-
973004 

REPRO - Renewable Energy PROjects 
Cross-border Exc 

78.291,94 78.291,94 Regional 
development 

Not classified  Municipality of Tovarnik 

ELARG IPA 2009 2009-
0017-
973005 

SNET.EU 45.400,09 45.400,09 Regional 
development 

Not classified  Local Democracy Agency Osijek 

ELARG IPA 2009 2009-
0017-
973006 

Libraries for a new age 48.888,53 48.888,53 Regional 
development 

Not classified  Vinkovci city library 

ELARG IPA 2009 2009-
0017-
973007 

CHAIN - Agriculture in cooperation with 
nature 

104.842,03 104.842,03 Regional 
development 

Not classified  Croatian Centre for Agriculture, 
Food and Rural Affairs 

ELARG IPA 2009 2009-
0017-
973008 

Regional Centre 29.349,51 29.349,51 Regional 
development 

Not classified  Home for Elderly and Disabled 
Persons Osijek 

ELARG IPA 2009 2009-
0017-
973009 

Volunteers without borders 35.059,02 35.059,02 Regional 
development 

Not classified  Volunteer Centre Osijek 

ELARG IPA 2009 2009-
0017-
973001 

Technical Assistance 72.481,46 72.481,46 Regional 
development 

Not classified  Ministry of Regional Development, 
Forestry and Water Management 
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ELARG IPA 2009 2009-
0017-
101001 

ECOMOVEL 47.894,01 47.894,01 Regional 
development 

Not classified  Northwest Croatian Wood Industry 
Cluster 

ELARG IPA 2009 2009-
0017-
101002 

IRH Med 40.949,37 40.949,37 Regional 
development 

Not classified  Energy Institute Hrvoje po?ar 

ELARG IPA 2009 2009-
0017-
101003 

ENERMED 21.095,86 21.095,86 Regional 
development 

Not classified  Energy Institute Hrvoje po?ar 

ELARG IPA 2009 2009-
0017-
201001 

South-East European Digital Television 109.531,00 109.531,00 Regional 
development 

Not classified  Croatian Post and Electronic 
Communications Agency 

ELARG IPA 2009 2009-
0017-
201002 

SAGITTARIUS 69.536,89 69.536,89 Regional 
development 

Not classified  Faculty of Humanities and Social 
Studies 

ELARG IPA 2009 2009-
0017-
201003 

Architecture of Totalitarian Regimes-
ATRIUM 

42.939,93 42.939,93 Regional 
development 

Not classified  Town of Labin 

ELARG IPA 2010 2010-
0017-
974005 

Our Lady of Sinj Route 219.310,60 219.310,60 Regional 
development 

Not classified  City of Sinj 

ELARG IPA 2010 2010-
0017-
974007 

Grain Trade Route, Kupa ? Sava 218.995,63 218.995,63 Regional 
development 

Not classified  Municipality of Pokupsko 

ELARG IPA 2010 2010-
0017-
974002 

MOBILLL  42.687,97 42.687,97 Regional 
development 

Not classified  City Library Ivan Goran Kova?i? 

ELARG IPA 2010 2010-
0017-
974003 

TALKING BOOKS 36.567,09 36.567,09 Regional 
development 

Not classified  Research Library Zadar 

ELARG IPA 2010 2010-
0017-
974004 

INFO-HEP CENTRE 48.981,17 48.981,17 Regional 
development 

Not classified  CATIH ?Hepatos? 

ELARG IPA 2010 2010-
0017-
974006 

Support to CSOs 34.847,66 34.847,66 Regional 
development 

Not classified  Association ?UNA?, Srb 
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ELARG IPA 2010 2010-
0017-
974008 

BBio project 138.024,71 138.024,71 Regional 
development 

Not classified  Public Institution RERA S.D. for 
coordination and development of 
Split-Dalmatia County 

ELARG IPA 2010 2010-
0017-
974001 

Technical assistance for managing the 
CBP CRO-B&H 

99.192,41 99.192,41 Regional 
development 

Not classified  Ministry of Regional Development, 
Forestry and Water Management 

ELARG IPA 2010 2009/201
0-0017-
975004 

Heritage 92.152,26 92.152,26 Regional 
development 

Not classified  Physical Planning Institute of 
Dubrovnik-Neretva County 

ELARG IPA 2010 2010-
0017-
975002 

WiNe? Wine Tourist Network 178.055,01 178.055,01 Regional 
development 

Not classified  DUNEA IIc 

ELARG IPA 2010 2010-
0017-
975003 

T.H.I.N.K. 41.482,66 41.482,66 Regional 
development 

Not classified  Kindergartens Dubrovnik 

ELARG IPA 2010 2010/201
1-0017-
975005 

Joint Actions for Sea Pollution 
Prevention 

10.367,90 10.367,90 Regional 
development 

Not classified  Hydrographic Institute of the 
Republic of Croatia 

ELARG IPA 2010 2010-
0017-
975001 

Technical Assistance for Managing the 
CBC CRO-MN 

36.133,11 36.133,11 Regional 
development 

Not classified  Ministry of Regional Development 
and EU Funds 

ELARG IPA 2010 2010-
0017-
973002 

PANONIAN BEE 181.084,44 181.084,44 Regional 
development 

Not classified  Osijek - Baranja County 

ELARG IPA 2010 2010-
0017-
973003 

Living Danube 102.257,76 102.257,76 Regional 
development 

Not classified  Association for nature and 
environment protection Green 
Osijek 

ELARG IPA 2010 2010-
0017-
973004 

REC - Renewable energy in cities 174.247,66 174.247,66 Regional 
development 

Not classified  City of Osijek 

ELARG IPA 2010 2010-
0017-
973005 

Agriculture Contribution towards Clean 
Environment 

169.426,41 169.426,41 Regional 
development 

Not classified  Faculty of Agriculture in Osijek 

ELARG IPA 2010 2010-
0017-
973006 

Home Sweet Home 43.555,23 43.555,23 Regional 
development 

Not classified  Josip Mato? Primary School 
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ELARG IPA 2010 2010-
0017-
973001 

Technical assistancegrant contract for 
CBC CRO-SER 

68.969,65 68.969,65 Regional 
development 

Not classified  Ministry of Regional Development, 
Forestry and Water Management 

ELARG IPA 2011 2011-
0017-
974002 

Mental health prevention network 40.387,04 40.387,04 Regional 
development 

Not classified  Rehabilitation Centre for Stress and 
Trauma - RCT 

ELARG IPA 2011 2011-
0017-
974003 

Bridging Diversity 32.523,32 32.523,32 Regional 
development 

Not classified  Ecumenical Women?s Initiative 

ELARG IPA 2011 2011-
0017-
974004 

Green Islands 231.779,22 231.779,22 Regional 
development 

Not classified  Public Institution for management 
of protected areas in Zadar County 

ELARG IPA 2011 2011-
0017-
974005 

Community Centre 40.272,88 40.272,88 Regional 
development 

Not classified  Association for Promotion of 
Information Technology, Culture 
and Coexistence 

ELARG IPA 2011 2011-
0017-
974006 

PROGRES ? Protection of Nature and 
Globalisation 

199.729,37 199.729,37 Regional 
development 

Not classified  Municipality of Nijemci 

ELARG IPA 2011 2011-
0017-
974007 

IM-BE Field 258.258,73 258.258,73 Regional 
development 

Not classified  County of Split- Dalmatia 

ELARG IPA 2011 2011-
0017-
974001 

Technical Assistance for Managing CBC 
CRO-BIH 

98.445,88 98.445,88 Regional 
development 

Not classified  Ministry of Regional Development 
and EU Funds 

ELARG IPA 2011 2010/201
1-0017-
975005 

Joint Actions for Sea Pollution 
Prevention 

216.787,44 216.787,44 Regional 
development 

Not classified  Hydrographic Institute of the 
Republic of Croatia 

ELARG IPA 2011 2011-
0017-
975002 

Sustainable development of Special 
interesttourism 

116.805,02 116.805,02 Regional 
development 

Not classified  Association of Croatian Travel 
Agencies 

ELARG IPA 2011 2011-
0017-
975001 

Technical Assistance for Managing CBC 
CRO - MNE 

36.968,30 36.968,30 Regional 
development 

Not classified  Ministry of Regional Development 
and EU Funds 

ELARG IPA 2011 2011-
0017-
973002 

Network of the Centres for Development 54.827,61 54.827,61 Regional 
development 

Not classified  Municipality of Borovo 
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ELARG IPA 2011 2011-
0017-
973003 

Better quality of life through 
improvements 

32.434,01 32.434,01 Regional 
development 

Not classified  Dom zdravlja Osijek 

ELARG IPA 2011 2011-
0017-
973004 

Film it Loud 30.904,01 30.904,01 Regional 
development 

Not classified  Udruga ljubitelja filma ?RARE? 
Vinkovci 

ELARG IPA 2011 2011-
0017-
973005 

ORIENTATION: FORWARD! 38.995,24 38.995,24 Regional 
development 

Not classified  Nansen Dialogue Centre 

ELARG IPA 2011 2011-
0017-
973006 

PANNONIA ORGANICA 130.340,23 130.340,23 Regional 
development 

Not classified  Municipality of Bilje 

ELARG IPA 2011 2011-
0017-
973007 

The Pannonian Art Path 45.737,05 45.737,05 Regional 
development 

Not classified  The Academy of Arts Osijek 

ELARG IPA 2011 2011-
0017-
973008 

Improving cross-border cooperation 
through sport 

41.483,59 41.483,59 Regional 
development 

Not classified  Men?s Volleyball club ?Vukovar? 

ELARG IPA 2011 2011-
0017-
973009 

Case for Zero Waste 229.448,43 229.448,43 Regional 
development 

Not classified  Unikom d.o.o. 

ELARG IPA 2011 2011-
0017-
973010 

Europe Equals Equality 26.715,81 26.715,81 Regional 
development 

Not classified  Youth Initiative for Human Rights - 
Croatia 

ELARG IPA 2011 2011-
0017-
973001 

TA for managing CBC Croatia - Serbia 
2011 

74.472,16 74.472,16 Regional 
development 

Not classified  Ministry of Regional Development 
and EU Funds 

ELARG IPA 2012 2012-
0017-
974002 

Sustainable tourist development 204.619,89 163.695,91 Regional 
development 

Not classified  Dubrovnik Tourist Board 

ELARG IPA 2012 2012-
0017-
974003 

ECO FOOD_TURA 143.235,82 114.588,66 Regional 
development 

Not classified  Local Development Agency 
VJEVERICA Ltd. 

ELARG IPA 2012 2012-
0017-
974004 

Cycling Through the History 102.144,29 187.237,29 Regional 
development 

Not classified  Municipality of Konavle 
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ELARG IPA 2012 2012-
0017-
974005 

BEE Promoted 0,00 196.591,85 Regional 
development 

Not classified  Faculty of Food Technology and 
Biotechnology, Centre for Food 
Technology and Biotechnology 
Zadar 

ELARG IPA 2012 2012-
0017-
974006 

ForestEye 60.435,65 60.435,65 Regional 
development 

Not classified  Croatian Forests/Forest Directorate 
Split 

ELARG IPA 2012 2012-
0017-
974001 

Technical Assistance for CBP CRO-BiH 96.467,15 96.467,15 Regional 
development 

Not classified  Ministry of Regional Development 
and EU Funds 

ELARG IPA 2012 2012-
0017-
975002 

4M project - Cross Border Marine 
Natura 2000 Mappi 

155.497,10 97.401,93 Regional 
development 

Not classified  Association for Nature, 
Environment and Sustainable 
Development Sunce 

ELARG IPA 2012 2012-
0017-
975003 

Bird-watching and Eco Tourism in 
S.Adriatic (BETSA 

101.472,79 75.353,33 Regional 
development 

Not classified  Municipality of Ba?ka Voda 

ELARG IPA 2012 2012-
0017-
975004 

Sport for children OH2O-POLO 108.324,91 72.750,98 Regional 
development 

Not classified  Water polo club JUG 

ELARG IPA 2012 2012-
0017-
975005 

Towards sustainable use of water 
resources 

84.705,20 84.705,20 Regional 
development 

Not classified  Metkovi? d.o.o. za vodoopskrbu i 
odvodnju otpadnih voda 

ELARG IPA 2012 2012-
0017-
975001 

Technical Assistance for CBP Croatia-
Montenegro 

46.918,41 46.918,41 Regional 
development 

Not classified  Ministry of Regional Development 
and EU Funds 

ELARG IPA 2012 2012-
0017-
973002 

Flood protection infrastructure - 
ForestFlow 

599.007,15 458.395,03 Regional 
development 

Not classified  Croatian Forests/Forest Directorate 
Vinkovci 

ELARG IPA 2012 2012-
0017-
973003 

Boards without borders: improving life 
quality 

300.959,82 258.868,83 Regional 
development 

Not classified  ?Bubamara?, Association of people 
with disabilities 

ELARG IPA 2012 2012-
0017-
973001 

Technical Assistance for Managing CBP 
CRO-SER 

96.953,87 96.953,87 Regional 
development 

Not classified  Ministry of Regional Development 
and EU Funds 

ELARG IPA 2013 2013-
0017-
974003 

Connecting Separated 199.740,62 157.579,05 Regional 
development 

Not classified  City of Solin 
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ELARG IPA 2013 2013-
0017-
974005 

AgriBusiness - Agriculture Heritage 
Capitalization 

135.669,29 77.978,55 Regional 
development 

Not classified  City of Dubrovnik 

ELARG IPA 2013 2013-
0017-
974002 

CB-GREEN; Cross-Border - Green, 
Renewable & Energy 

205.378,22 156.625,94 Regional 
development 

Not classified  City of Zadar 

ELARG IPA 2013 2013-
0017-
974004 

Youth Community Centres (CeZaM) 46.836,96 68.873,21 Regional 
development 

Not classified  Rehabilitation Centre for Stress and 
Trauma 

ELARG IPA 2013 2013-
0017-
974006 

ForestEye 197.784,82 135.295,92 Regional 
development 

Not classified  Croatian Forests/Forest Directorate 
Split 

ELARG IPA 2013 2013-
0017-
974007 

SPAJALICA - Youth Corner 
infrastructure 

0,00 60.268,43 Regional 
development 

Not classified  Public Library Vukovar 

ELARG IPA 2013 2013-
0017-
974001 

TEHNICAL ASSISTANCE (TA) CRO-
BIH 

100.000,00 80.000,00 Regional 
development 

Not classified  Ministry of Regional Development 
and EU Funds 

ELARG IPA 2013 2013-
0017-
975002 

Cross border joint research - CoRE 223.277,24 135.402,30 Regional 
development 

Not classified  Hydrographic Institute of the 
Republic of Croatia 

ELARG IPA 2013 2013-
0017-
975003 

Open up a borders for adventure and new 
travel 

112.873,48 85.863,52 Regional 
development 

Not classified  Association MI - Split 

ELARG IPA 2013 2013-
0017-
975005 

Towards sustainable use of water 
resources 

113.840,55 66.137,25 Regional 
development 

Not classified  Metkovi? d.o.o. za vodoopskrbu i 
odvodnju otpadnih voda 

ELARG IPA 2013 2013-
0017-
975001 

TEHNICAL ASSISTANCE (TA) CRO-
MNE 

49.994,00 39.995,20 Regional 
development 

Not classified  Ministry of Regional Development 
and EU Funds 

ELARG IPA 2013 2013-
0017-
973002 

Joint contribution to enhanced transnat 
JENTRAP 

359.992,01 315.575,94 Regional 
development 

Not classified  Brod-Posavina County 

ELARG IPA 2013 2013-
0017-
973003 

Ever-moving border emergency response 
? ?EMBER? 

492.699,79 443.335,32 Regional 
development 

Not classified  Vukovar-Srijem County 
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