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EXECUTIVE SUMMARY

Turkey is the largest refugee hosting country in the world for thigth year in a row, hosting 3.9 million
refugees, over 90% of whom are SyriahThe European UnigfEU)and its Member States have provided EUR

6 billion in support of reugees and host communities in Turkey. This support is coordinated through the Facility
for Refugees in Turkeyrhis is the fifth biannual monitoring report which reports on the progress made by the
Facility across its priority areas of Education, HeafloacicEconomic Support and Migration ManagemetiB:

The report summarises progress up to the end of December 2019 and therefore does not provide information
on the Covidl9 crisis or its effect on the Facility.

The supporprovided by the EU and its MerabStateshas been programmed in two funding tranchdsanche

| (financed)Actions (projects) which started in the 2018017 period (which are due to be completed by mid
2021); and Tranche Il Actionsvhich started in the 20182020 period and are due to beompleted by mid

2025. This is the first report to include the progress of Actions which have been funded under the second
tranche of the Facility. As a result of the entry of these new Actions into the portfalimumber of Facility result
indicator tagets have increased’he Tranche Il funding is allocated across six priority areas (Education; Health;
Protection; Basic Needs; Livelihoods and Municipal Infrastructure) in support of a strategy which places
increased emphasis on sustainable livelihoodsdaon helping communities cope with the pressures of the
refugee population irthe provinceswhich are most affected by the crisisVork has been conducted since the
second half of 2019 on the development of a revised Facility results monitoring systemtwisiéully aligned

with the updated Facility support strategy

Education

The Facility has been supporting the GoT to integrate a population of over 1.1 million refugee chifdeethe

public education system, without reducing the overall quality of eatian for all. Facility investments are being

hy _°  di npkkjmo ja \ nom\o bt ~jindnodi b j-eefugees k\ i _
concentration areas including through staff recruitment and school construction; adapting education
programmes to enable refugee students to successfully joigular classes and providing awareness raising,
outreach and incentives to encourage refugee familiesetarol their childrenin school to ensure their regular
attendance at classes

Progress haseen made on enrolment despite an increased population of sclageld children. A total of
684,919 Syrian children were enrolled ihe 2019-2020 school year corresponding to 63% of the population

of Syrian schoekge children in Turkey. The overall elment rate is 2percentage pointsiigher thanthe 2018-

2019 enrolmentrate. Good progress has been made in enrolling into the lower secondary education level (up
from 58% to 70%) and some progress made at the upper secondary level (up from 27% to 33%eVvéw

there has been a drop in the primary education enrolment rate due to the entry of new cohorts of children of
schootgoing age (down from 96% to 89%). There still remain approximately 400,000 school age children who
are not attending schoql indicating the scale of the ongoing challenge.

Substantial progress has been made by the GoT, supported by the Facility, in rolling out Early Childhood
Education ECE)with a total of 115,133 refugee children supported. Additionally, 41,047 refugee children have
been supported to enrol in neformal education and 875 refugee students were granted scholarships to study

at university. The major emphasis on supporting the delivery of catphand backup (remedial) classes to

! For reasons of brevity this report uses the term ‘refugee’ to refer to both Syrians under Temporary Protection (SuTPs) and Persons under International Protection
(PulP). The Government of Turkey (GoT) does not accept the term ‘refugee’ for SuTPs or PulPs.

2 Global Trends in Forced Displacement, United Nations High Commission for Refugees 2018, https://www.unhcr.org/5d08d7ee7 pdf

3 One-third of the SuTP population is of school-going age: https://www.goc.gov.tr/gecici-koruma5638, accessed on 28™ March 2020.

* Whilst the first tranche of Facility was focused on addressing the needs of Syrian refugees, the second tranche extends beneficiary coverage to include other
refugee populations for certain areas of support.


https://www.unhcr.org/5d08d7ee7.pdf
https://www.goc.gov.tr/gecici-koruma5638
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enable children to rgoin and effectivdy follow the curriculum for their age group has proven effective with

over 80% of the target being achieved. In 2019 the government implemented the new policy of testing refugee
ANcdg_mi¥n g g g ja Opmfdnc -yearlobk gA<® dikbo \aoad’j ir M\gf\ "nmr
has been supporting this work in the 26 high refugee concentration provinthesugh the PIKTES Action.
Progress has been less impressive in the area of vocational education however, with no Facility contributions
as yd to enrolment numbers. This is expected to change over the coming reporting period.

The Facility also provides financial and transportation support to encourage refugee families to send their
children to school. The Conditional Cash Transfer for Educaf@®®@TE) programme was supporting the
attendance of 562,016 refugee children at school at the time of this report (December 2019) and has been
shown to be effective through the maintenance of high student attendance rates.

In terms of support to the educdti i ntno h%¥%»n o \~cdib ~\Vk\~rdot \ o0j o)
being supported either through salaries or other financial incentives and 172,765 education staff had received
training to enable them to respond to the particular needs of refugéddren. Secondly, over 3,900 educational
facilities (including ECE centres) have been upgraded through the provision of equipment since the start of the
Facility and 40 new schools have been constructed. A total ®b2these are operational and a furthe320

are in the process of being built

Health

In theHealthPriority Areao ¢ © A\ ~dgdot ¥n nom\ o bt dn admnogt o) n
health services to refugees in high refugee concentration provinces whilst maingathm quality ofprovincial
mainstream health services. Alongside this operational capacity supt@ristrategy also aims to increase the

level of appropriate utiBation of health services through increasing refugee awareness and health literacy.

Under the operational capacity improvement workstreanthe Facility has continued to support the
establishment and operation of Migrant Health Centres (MHCs), Community Mental Health Centres, mobile
outreach services, the equipping ekisting hospitals and theconstruction of two new hospitals in Kilis and
Hatay provinces. All together over 3,210 health workers were being financed either through salaries or other
forms of incentives at the time of reporting. Additionally, som@&00 health workerdave been tranedto-date

, including both the delivery of adaptation training to Syrian health workers to enable them to practice in the
MHCs\'i _ oc” om\didib ja Opmfdnc ¢ Vgoc rjmf > mn o]
problems and needs. Thalso includes the training of Bilingual Patient Guid8®GsJ}o enable them to work

in both primary and secondary health facilities.

The last quarter of 2019 saw the integration of psychesocial support (PSSand expanded sexual and
reproductive heah (SRH}ervicesinto the rangeof services provided byhe Minigry of Health (MoH)through
the SIHHAT ActionThese services had previously been provided mhgn-governmental organization
implementing partners outside of the public health system. Thelities andprofessional staff of 24 centres
operatingin 12 provinces werdater handed overto the MoH, thusdemonstratinghow the Facility and the
Government of Turkey has worked closely together to ensure the sustainability of key services.

Improvemens in the availability of health services are also highlighteddgta whichshow that the number of
hospital beds per 10,000 of population in Facilispipported provinces is now at 26.733% of the target) and
the number of intensive care units per 10,0@d population is now at 4.79 (99% of the targetpince the start
of Facility funding 11.9 million primary healtbare consultationdhave been providedo refugees while 3.5
million vaccination dosebave been providedo Syrian infants and pregnant wonme Progress in Antdlatal
Care (ANC) service delivery was also significant with over 2.2 million ANC consultations condudtgd, to

4 This brings the total number of schools to be built under Facility support to 360. In addition, approximately 40 are being constructed under EUTF funding
(outside of the Facility).
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benefitting over 650,000 women. In the area of mental health and psydwozial support (MHPSS) services,
over 574,000 refigees received support and treatment through Faciliijmded Actionswhile over 21,000
refugees 67% of them disabled,receival specialised treatment in the area of Physical Therapy and
Rehabilitation (PTR), provided by five specialist N®@stal health and psychesocial support (PSS) are a
particular focusj a oc - A\ ~ d g due to¥hem da pylspeciatis@d icavereeds resulting fromthe
effects of conflict and displacement At presentl7 Community Mental Health Centres (CMHBaYye been
establshed through Facility financintp support these services.

Survey and Action monitoring missidimdings suggest that a good deal more progress remains to be made in
helping refugees know how to effectively access the health system and in improving eds of health
seeking behaviourealth literacy levels remain low angfugeesare still inappropriately usindpospitalsas
their first option in seeking health careather thanfamily ormigrant health centre$

Despite the continuing challengesdimg the healthsysteno ¢ © A\ ~dgdot %n npkkj mo o]
high refugee concentration provinces are producing good resuptient caseloads for the health staff appear

to be becoming more manageable and refugeerveys indicate generdy high levels of satisfaction with the
availabilityand qualityof health services$.”

Socio-Economic Support

Thereduction ineconomicgrowth and increase in unemployment in recent yeard urkeycontinueto present

a challenge to improving the lonterm socieeconomic resilience of refugees, with growtimited and
unemployment risingThe situation has been aggravated by a relatively high inflation rate which has eroded
household purchasing powerh& most recent survey conducted by therkish Red Qescent (TRCAnd the

World Food Programme (WFP) found poverty levels to be increasinggst the refugee communityAchieving

oc A\ ~rdgdot¥n "~ hkgjth io “m \odji o\mb on di oc n

The socieeconomic support strategy pursuetb-date has consisted of providing cash transfers to the
economically more vulnerable refugee households; supporting employment through skills development and
institutional strengthening to ensure the delivery of employment support services to the refypggellation;

small enterprise development, and finallypromoting social cohesion through supporting increased refugee
host community understanding and social interaction.

Oc ™ A\ Nd g Emdrgéncy Sogal Safetg NESSNH cash transfer programmdimplemented together

with the TROMinistry of Family, Labour and Social ServickFLSPand WFP) was providing monthly support

to 1.75 million refugees at the time of reporting. Altogether some 2,463, #éBugees have benefitted talate

from the ESSN ad other transfer mechanisms. According to surveys conducted, this support has enabled the
beneficiary householdt remain food securelespite the deteriorating economic conditiotts.

The employability development investments are aimed at making both efierary refugees and host
community members more attractive to employers in the job market. To date, over 39,000 hessived
trainings for developing theiemployability skills while 47,000 have benefitted from employment related
services (such as sldl profiling and job counselling). As Turkish language proficiency remains a critical barrier
to finding employmentover 16,500refugees have completed Turkish language courses (outside of the formal
education system) through Facility support.

> World Health Organisation, ‘Survey on the health status, services utilization and determinants of health of the Syrian refugee population in Turkey, 2019.
®bid

7 SIHHAT Project, Pre-Survey Report 2019.

8 World Food Programme, Comprehensive Vulnerability Monitoring Exercise (CVME) Round 4, January 2020.

° There was a 3% prevalence of unacceptable food consumption amongst registered refugees (CVME4).

10 The ESSN programme will continue under the second tranche of Facility funding with the IFRC as the Implementing Partner institution.
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A wide ramge of employability development approaches have been supported by the various Actions financed
by the Facility including apprenticeships, skills certification;teJob Training(OJT) short vocational skills
courses and language training. Many Actiomsked up speed during the reporting period and good progress is
beginning to be registered for the relevant Facility performance indicators. Action monitoring missions have
found that vocational courses need to be longer in duration and Turkish languagerig needs to be continued

and expanded. Apprenticeships have a high likelihood of leading to jobs and OJT has also shown good skills
development results although the level of securing actual formal sector jobs has not been high. Women have
not been benétting sufficiently from these programmes due to their focus on the manufacturing sedbaring

this reporting periocelh j no , , ' 0++ Nt md\ i m™ a p b {which has benefittechfrobnd n o °
institutional support in providing services to the refugeems),increase of over one thousand from the previous
quarter.

Entrepreneurshipand Small and Mediursized Enterpises (SMES) have also been supported, albeit on a
relatively small scaleBy the end of 2019, a total of 539 refugee and hostommunity memberowned SMEs
had received business development advisory sersjeghilst 152 SMEshad received financing supparin the
current economic climate opportunities exist to support this area further as it offers significant employment
creation potential.

The last strand of the soci@conomic support strategy aims to promote social interaction and cohesion between
refugee and host community populations. Since the start of the Facil8®, community centres have been
successfully established in 12 high refugee population provinessl over 450,000 refugees and host
community membersad participated in social cohesion activés by the end of December 2019

Migration Management

Oc”™ A\V~rdgdot n npkkjmo di oc™ \m \ ja hdbm\odji h\
at sea (through support to the Turkish CogStard) and the safe and dignified hosting ofégular migrants in

oc  BjO%%n i orjmf ja m hjg\l\g ~ iom n #h\i )\ bDGMM)] t o
This included the construction of a purpebeild removal centre. Both of the Actions in this priority area have

now been complied. By December 2019, a total of 325,589 migrants had received assistance in removal
centres.
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1.INTRODUCTION

With a current refugeé& population ofalmost 3.9 million*? Turkeyis the largest refugee hosting countiip the
world for the sixthyearin a row; serving as a transitoute and host country forrefugees and migrantslriven
from their countries as a result of the conflicts in Syria and the region

To support the Government of Turké@oT)o cope with the many burdens placed on its society by thiux,
the European Union (EU)isovidingD 1 ] df §in@retipl supporcoordinatedhrough the Facility for Refugees
inTurkey¢ " m™ \ ao  m m  FRaciliheThe Faaiity i mecharismestablished to ensur¢he strategic
and efficient management of these resource@ghich aredelivered through a range of funding instrument$he
support hasbeen programmed in two phases (or funding tranchedbg first of which (Tranche I)financed
Actions projectg which started in the2016-2017 period ¢lue tobe completed bymid-2021) and the secom
of which (Tranche ) is funding a groupof Actionsto be contracted until the end of this yeg§P020), the earliest
of which began ir018. All Tranche Il Actiorere due to becompleted bymid-2025.

Thismonitoringreport is the fifth biannual reporproduced by the Facility Secretariat to inform stakeholders of
the progress maddy the Facilityin supporing the GoTto respond to the refugee crisidt is the first report to
includethe progress ofActions which have been funded under the second ¢fanofthe Facility. The transition
from the first tranche ofthe Facility(Tranche 1o the second tranchéTranche ll)s charactersed by the move
away from rapidly established Actions designed to meet ithemediate needs of an emergency situatioio
Actionsstrategically focusedn durable developmental solutioradigned with the wider institutional and policy
environment in Turkey

Of m ag ~o ocdn ° qj g theRijgriy Arpadave been adaptetohdeictie teVised Faalitn\ o °
Results FrameworfRRF) the socieeconomic supporpriority areahas beendividedinto two separatepriority

areas, Basic Needs and Livelihoogdsas a result of theA\ ” d igadeased/£acus on sustainable livelihoods.
Additionally, toassistlocal goernmentsto cope with the major increase in the level of demand for basic
municipal serviceMunicipal Infrastructurdas beeraddedas aPriority AreaA specific Protection Priority Area

has also been createth order to capture in a structured and syshatic mannerthe response being provided

by both governmental institutions and othets the protection needs of theefugees.Educationand Health
continue asbefore whilst Migration Management will no longer feature as a Priority Aneaeflection of the
strategic orientation of the Tranche #** The EU continues to support Migration Management through
instruments outside the Facility.

As the transition from Tranche | to Tranche Il implemented oc A\ ~dgdot ¥2n k| mo
organsations#c " m - \'ao " m m a mm _ Jd4 nR$AS Y@Dnh k\gg rhj i D d\V bbb Ki\ bm
institutions in implementing Actions is increasing whilst the number of multilatetalateral and non
governmentaldevelopment agency IPs is decreasing. Thiglpaeflects an increased concern on the part of

oc  @pmjk Vi > hhdnndj i 0] "inpm> bm Vo " m npno\di)\
with the work of relevant GoT institutions.

H This report uses the term ‘refugee’ to refer to both Syrians under Temporary Protection (SuTPs) and Persons under International Protection (PulP).

123 6 million are Syrians registered under Temporary Protection (SuTPs), the majority of the remaining 300,000 are Afghani, Iraqi or Iranian nationals
registered under International Protection.

13 See the explanation of the RRF in the previous Facility Monitoring Report (June 2019) and later in this Introduction.

4 Commission Implementing Decision of 19.07.2019, on the adoption of a special measure on health, protection, socio-economic support and municipal
infrastructure under the Facility for Refugees. https://ec.europa.eu/neighbourhood-
enlargement/sites/near/files/c 2019 5454 f1 commission_implementing decision_en v3 pl 1040404.pdf

15 https://ec.europa.eu/neighbourhood-enlargement/sites/near/files/updated facility strategic_concept note.pdf
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The Structure of the Report

This edition of the repi is structured according to each of the folriority Areas used in the Tranche | support

strategy (Education, Health, Sodittonomic Support and Migration Manageme@ty °

nom\ o

bt %n

chain, including outcomes and impact is shown in Féglibelow.Each of the four Priority Areas has its own
targeted results chain and these are presented at the start of each Priority Area chapter alongside afmtee
on the sectoral context The strategy of eachA\ ~ d Bribrityt Aveais then presentd alongside relevant
information fromrecently completedesearchand monitoring and evaluationactivities relatingto the targeted
beneficiary communitiesThe nonitoring, evaluation and research reposich weredrawn upon include: 1)

Periodic Actiormonitoring missions conducted by Rc af | ga _ |

?99ggqr _I| ac

financed under the Facility for Refugees in TukeyURAJ-for the EU Delegation (relating tthe non
humanitarian Actions only) and by the ECHO field team (ne¢pto the humanitarian Actions) whicassessthe
progress and performancef the Actions; 2Jacility Results Framewofuarterly Information Notes (QINs) and
other Action progress reports submitted to tHeUDby IPs; 3) Impactor performance asessments bActions
conducted or contracted by Implementing Partners; 4) Seottevant research studies undertaken loyher
credible institutions such as universitieBhis is then followed by a brief discussion of the progress made in
terms of each of theFaciliy Results FrameworlRF outputs using the selected indicators, including references
to particular successes achieved or challenges encountered by Actions

IMPACT

EDUCATION

Refugees in Turkey can meet their basic needs, participate in education, receive healthcare, and find
livelihood-opportunities. Affected host communities are supported to ensure that quality of life and
positive inter-community relations are maintained. The Turkish society and responsible institutions find
themselves supported in hosting the refugee population.

Figure 1: Facility (Tranche 1) Overall Results Chain

\

Long Term Outcome 1
School-age Syrian refugees
have access to and receive
quality education in the
Turkish education system

Intermediate Outcome 1.1
Participation of Syrian refugee
children and youth in
education increased

Intermediate Outcome 1.2

Turkish education system is

sufficiently equipped to provide
education to Syrian refugees
and host community students

HEALTH

Long Term Outcome 2
Health of Syrian refugees
improved

Intermediate Outcome 2.1
Availability, accessibility and
demand for healthcare
services increased

SOCIO-ECONOMIC

Long Term Outcome 3
Improved socio-economic
conditions of Syrian refugees

Intermediate Outcome 3.1
Basic needs of the most
vulnerable Syrian refugees
covered

Intermediate Outcome 3.2
Employment prospects of Syrian
refugees and host community

members improved

Intermediate Outcome 3.3
Livelihood opportunities
created through economic
activity

Intermediate Outcome 3.4
Social cohesion between
refugees and host
communities increased

MIGRATION MANAGEMENT

O

Long Term Outcome 4
No Long term outcome
specified

Intermediate Outcome 4.1
Migrants are received and

hosted in adequate conditions

j
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The Evolution of the Facility Results Framework to Adapt to Tranche Ii

As in the case of the previous repsrthis report uses progress data relating to the achievement of the outputs
presented in the Tranche | Facilitesults Famework (RFE)The current achievement stag of the full set of
Tranche | RF indicators is presented in the Annesexgion whilst only a selection of the most informative
indicators is used for the progress discussion in the main body of the repdris edition of the Facility
Monitoring Reporincludes several Tranche Hfunded Actions includingeveral Actiongproviding protection
services(funded through ECHO), the follemn education system support Action (PIKTES II) and an education
infrastructure ActionThe forthcoming three reporting pieds (up to mid2021) are currently due to see the
completion of Tranche I Actionsa number of which have been extended beyond their original completion dates
- whilst the entry of new Tranche-funded Actions into the Facility portfolio is expectedde completed during

the currentcalendar yea2020).

Modified Indicator Targets

The reademwill notice some differences between Ritput indicator target values in the previous report and
those contained inthis report. The targets established for thé=Butput indicators are the aggregate values of

oc” o\mb on n o ajm “\'*"c “jiomd]podib <”Modji) >jin
targets this will be reflected in an adjustment to the relevant Facilitly terget. Occasioally an Action revises

don k majmh\i”~" o\mb o # )b) m npgodi b amjh \ ~c\i
Facility RF indicator target. Additionally, due to the inclusion of several new Actions funded from Tranche Il in
th A\ ~ d g d otheltamgetk gf thmasea Actipuisjfor certain indicators will be added to the overall Facility
output indicator targetThis is the reason for these differencés

Cumulative and Snapshot Indicators

Oc A\ Rrobledsmndi¥eportsiata for indicators in two different ways either as¥2”™ p h p intlicatdrg = %
orani \ kncj oAuthulativd/Mdicatprmports thecumulative valueor running totalof the indicator
since the start of the Facility (Tranche 1). Hence, any additiprogress made during a reporting period is added
to the previous total in order to generate the new cumulative totalgAapshoténdicator reportsthe current
value at a particularpoint intime within a specific reporting period The value of a snaghot indicatormay
rise and fall from reporting period to reporting period, but only the current vdinethe selected reporting
period is reported, irrespective of the historical valueBle main body of thisreport presentscumulative
indicators inthe output tablesfor each Priority Area. Thesmutput tablescomparethe cumulative progres®f
each indicatoragainst their long-term targets expresing the progress inpercentage termsin contrast
snapshot indicatorsare presented individually as graphshich compare theireported values for several
guarterly reporting periodAnexception to thisapproachis made when dealing witlsnapshot indicatorsvhich
are reported annually or as a percentage.q.il.1.1.7 Percentage of CCTE children regulartyeading school

at the end ofthe year).Additionally each individual indicator is presented in further detail in the annexesl
includes disaggregation information (e.g. age gropiovince or gender).

Quality of Data Reported by IPs

Given thewide range of IPs reporting to the Facility and the breadth of types of activity being funded, the
reporting system needs to manage a very large numbedata sourcesand consequentlyhe accuracy of the
results can vary, ashese aredependent on the quality othe underlying data supplied by th&d, over which
the Facility Secretariat has only limited control. Factors that can affect data availability, reliability, and

16 The reader will note that in the charts presented in this report a full stop is used when presenting numbers denoted in thousands (i.e. 2.000 means two
thousand) whereas the text in this report uses the European convention of using a comma (i.e. 2,000). This will be adjusted in future reports.

7 This reporting type is used for some indicators where there is a danger of ‘double-counting’ the same - for example where the same person may be counted
in multiple time-periods (e.g. enrolled students).

10



The Facility for Refugees in Turkey
Monitoring Report: May 2020 Commission

European

comparability include the nature of data collection tools and processes used by IPs asasville level of
consistency of their implementation.

Action monitoring missions have reported thahet quality of construction of the results chain and the
d_ "iodad”\Vodji ja \Vkkmjkmd\ o k> maj mh\ i " nlogframes "\ 0]
is often quite weak, thus requiring substantial technical assistance to align their M&E system designs with the
requirements of the Facility reporting system. This applies both to directly and indirectly managed Actions.
Indeed,a common recomrandation from these reviews is thahcreased investment in the provision of training

and guidance to IPs and in the provision of technical assistance to Action M&E system desigdisd

The Action monitoring missions which are conducted every six etvevmonths by SUMAF for DIREAR
managed Actions include the conduct of Data Quality Assessments (DQASefected Action indicators
including thosewhich are contributing to FacilityFRndicators. These assessments review the data recording
and reporthg instruments and processes used by the Action at the primary fielel collection point as well
as the data checking, aggregation and analysis processes used prior to the sharing of theafjgedgate
numbers with SUMAF. Where feasible, a sample dbiacreported dataare checked against theoriginal
recording templates/reports used on the ground (e.g. attendance at awarerasisig sessions; beneficiaries

of coaching services etcThe conduct of DQAsDNstitutes a new type of projectreviewformoo j a oc ™ A\
IPs and the methodology has beargularly updatedby SUMAFIt is summarsed in the SUMAF Monitoring
Manual*®

Development of the Revised Facility Results Framework

The development of aevisedFacility FF which is adapted to the upated strategy of the Facility (based on
Tranche Il) was described in the previous report. This process was mostly completeddndtbiethis reporting
period December2019) with the finalisation of the draft results chains and performance indicators fbe six
Priority Areas (Education; Health; Protection; Basic Needs; Livelihoods; Municipal Infrastfudtueejevised
monitoring and reporting system accompanying this revisdedd@ntinued to bedevelopedduring the first
guarter of 2020with all of the relevant IPs fully involved in thprocess. At the same timéhe design processes

for Tranche Il Actions have been influenced where possible to ensure that the indicators containednievmthe
(revised Facility FF are reflected in the logframes and mawiring systems of thendividualActions. Thenove

from reporting against the currenA\ *dgdot k> maj mh\i "~ hjidojmdib al
reporting againsthe revised and updated on¢ *2aM™ qd n "~ _ M nwil peocompleted\bidune d thisf 2 $
year £020) with the testing of the new system starting in the third quarter of the year

18 See Data Quality Assessment chapter of the SUMAF Monitoring Manual Version 4 (April 2020).
13 This process has been led by the Facility Secretariat, supported by the EUD and ECHO with SUMAF providing technical assistance.
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2. EDUCATION

According to the latest data ofhe Directorate General of Migration Management (DGMM), of the 3.6 million
Syrian refugeesn Turkey, over 8.million (47%)are children and youth between the agef 5 and 24 years®

2 Refugee children are a particularly vulnerable group, often overlooked in official statfétinsTurkeyone-
third of the Syrian refugeepopulation .1 million is of schootgoing age? The Facility has been supporting
Turkeyto integrate this populationof childreninto the publiceducation systertf whilst seeking to maintairhe
overall quality ofthe educationprovided to the existing student population

Figure 2: Facility’s Intervention Logic in the Education Priority Area

Intermediate Outcome 1.1
Participation of Syrian refugee
children and youth in education

Intermediate Outcome 1.2
Turkish education system is
sufficiently equipped to provide

increased education to Syrian refugees and
host community students

Output L.11 Output 1.2.1 Output 1.2.2
Access of refugee children and Conducive learning Educational infrastructure
youth to educational pro- environment promoted improved
grammes increased

Activities Activities Activities

« Upgrading of schools
* School construction
* Equipping of schools

* Early childhood education * Turkish curricula developed
* Turkish language * Training of educational

* Arabic language personnel

* Catch-up & back-up classes + Educational staff

* Non-formal education remuneration/incentives

* CCTE

* Transportation services

* Higher education scholarships

* TVET

EDUCATION

Effective integration of refugee children involves the dual challenges of providing immediate access so that
previous learning gains are not lost, whilst simultaneously developing educational policies and programmes
which promote longeterm inclusion andhe strengthening of the public education systémln Turkey, the
government initially established Temporary Education Centres (TECs), where a modified-basdiic
curriculum was delivered to refugee childrénThe GoT subsequently evolved its policy drydmid-2017 the

Arabic classes were phased out and the TECs started to provide Turkish language courses for SUTPs with the
aim of integrating them into the public education system. At the same time, the Ministry of National Education

2 https://www.goc.gov.tr/gecici-koruma5638

2L Cerna, Lucie. "Refugee education: Integration models and practices in OECD countries.” OECD Education Working Papers 203 (2019): 0_1-73.

22 Fazel, Mina, and Alan Stein. "The mental health of refugee children." Archives of disease in childh@&yd (2002): 366-370.

3 https://www.goc.gov.tr/gecici-koruma5638

24 Whilst the first tranche of Facility was focused on addressing the needs of Syrian refugees, the second tranche extends beneficiary coverage to include
other refugee populations for certain areas of support.

5 De Wal Pastoor, Lutine. "Rethinking refugee education: Principles, policies and practice from a European perspective.” Annual review of comparative and
international educatiaf0 (2016): 107-116.

% Toward Long-Term Solidarity with Syrian Refugees? Turkey’s Policy Response and Challenges (2018), Atlantic Council in Turkey,
https://espas.secure.europarl.europa.eu/orbis/sites/default/files/generated/document/en/Toward _Long-
Term Solidarity with Syrian Refugees web final update 101118.pdf
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(MoNE) began expandjnits education infrastructuré’, developing teachindearning programmes, training
staff, and institutionalising a model aimed at integrating refugee children into the Turkish education sy&tem.

The Facilityz2n  n ofor\the Edutation Priority Area aim® achievethe longterm outcome of ensuring

2 Q a fager8jyrian refugees have access to and receive quality education in the Turkish education 8)stem
(see the results chaimiFigure2 above. The strategy aimsto both improve the supply of accessibknd high-
quality schooling whilst simultaneouslgupportingthe demand for education amongefugee populations
through building awareness abouh™ a p b °~ ° n Yrights, thesérvacesavailable and how they can be
accessed

The strategy is structured atmd the delivery of the three outputsresented in Figure 2 abovéhe interventions
designedto achieve eachof these outputs, and the progressnadeto date arepresentedbelowtogether with
some of the mainimplementationchallenges encountered.

Output 1.1.1 - ‘Access of refugee children and youth to educational programmes increased’

Facility Investments

As detailed in Table IVIoNE datashows that684,919 Syrian childrenvere enrolled in education in the 2019
2020 school year- corresponihg to 63% of the population ofSyrian childrerin Turkeyaged between 5 and
17 years® The distribution of enrolled boys and gingas 51% and 49% respectivelyThe distribution of the
students by education level in comparison to the registered population for the sageegaoup is presented in
the table below:

Table 1: Distribution of Students by Education Level (2019-2020)

Level Enrolled Population Percentage
Preschool (Age 5) 34,718 112,834 30.8%
Primary (Age €9) 339,541 382,357 88.8%
LowerSecondary (Age :23) 223,182 318,251 70.1%
Upper Secondary (Age 1%7) 87,478 268,730 32.6%
TOTAL 684,919 1,082,172 63.3%

Theoverallenrolment rak increased by percentage pointeompared to the 61% enrolment rate in the 2018
2019 school yeaf! Animpressive increase is recorded in the enrolment rate of lower secondary age children,
which increased from 8% to 70%. An increase was also recorded at the upper secondary level (fithh
33%). On the downsiddowever, there has been a noticeable retion in the enrolment rate at the primary
education level (from 8% to 89%) due to the entry of a large cohort of younger children into this population
group.The significantly lower enrolment rate for the 14 to 17 years age group is caused by a randgctdrs
including language ability, cultural factors (in the case of girls) and the need for children to contribute to
household subsistence or incone. 2019, MoNEestimated that at the end of 2018there were still 397,253
refugee children out of schog¥ highlightingthe major efforts that need to be made to ensuréhat these
children arebrought into the education system

2/ https://dergipark.org.tr/download/article-file/618384

28 Needs Assessment Report: 31° October 2018.

2% These objectives are in line with the Regional Refugee and Resilience Plan (3RP), the ‘No Lost Generation’ multi-stakeholder strategic initiative on supporting
Syria and the region, and the Sustainable Development Goal Four (SDG4) on inclusive and equitable quality education.

30 https://hbogm.meb.gov.tr/meb iys dosyalar/2020 01/27110237 OCAK 2020internet BulteniSunu.pdf

31 https://hbogm.meb.gov.tr/meb _iys dosyalar/2019 04/08133210 01Nisan201internetSunusuGeciciKorumaAlOgr.pdf

32 PICTES Impact Analysis. MoNE. 2019.
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To improve access to educati@tross all age groupthe Facilityis supportinga broad range of interventions
covering preschool,primary, secondary and tertiary level educatidrheA\ * d pridcipdlifdz@stmentunder
Tranche lwas the °Promoting Integration of Syrian Children into Turkish Education System (P¥ONGESH
implemented by MoNE. With an initial duration2zf months®, PICTES provided a range of suppotgrventions

to the public education system in the 23 provinces with the highest refugee populations. Under Tranche I, a
follow-on Action (known a®IKTER began operatioriowards the end ofthe second quarter oR019. It now
covers a total of26 provinces.

In addition to MoNE, a range of UN organisationseinational Financial InstitutionsKlg and international and
ivVodjiV\g I'BIJn \'m dhkg h i odib ° Theintarverdign eeas<cdllectiglyi n r
supported by these institutions (including MoNE) incllgkaly Childhood Educatigg CEprogrammes, Turkish
language skills trainingArabic language classesatch-up classes and remedigbackup) classes(aimed at
improving refugeecc d g _ imegiatiéminto the systen), as well asoutreachactivities to followrup onout-of-
schoolchildren Also covered is the provision of scholarships to suppditmited number ofstudents to go on

to tertiary education According to the latest avtable data ofthe Council of Higher Educatiocdvering the
2018-2019 academic year), the number of Syrian studefitet only refugee studentsin Turkey at university
levelwas 27,034 (consisting 0f17,096 males and 9,938 females).>*

A second set offFadlity-funded Actionsis intendedto address barriers to enrolment. This includes the
Conditional Cash Transfer for Education (CCTE) programme wbggther withthe provision oftransportation
servicesaims to incentivse enrolmentandregular attendane by reducing the financial costs of educatiorhe
CCTE programme for Syrians and othefugees is implemented by the Ministry of Family, Labour and Social
Services (MoFLS&)nd the Ministry of National Education (MoNE), in collaboration with the TuReslCrescent
(TRCand UNICERSs of December 201% total of 562,016 children had benefited at least once from th€CTE
In 15 high refugeeconcentration provincegshe CCTHEncludesan innovativechild protection componenthat
does not exist in thesquivalent national progranme for Turkish citizenswhich involvesearly detection and
responseto risks or violationswith a specific focus on oubf-schoolchildrenor children with low attendance
rates. As of December 2019a total of 71,923 children whohad not been regularlyattending school hal
received a visit from the programe team in order to understand the reason for the attendarissues Out of
this number,approximately6,500 children with protection riskwere referredto specialsed servicedollowing
the visit®

Progress Tdate

Table 2 below presents a summary of the progress made in achievitg Facilityoutput, expressedn terms
of a number of RFindicators. Thee are mostly cumulativdy reported indicatorswhich enable percentage
progess to be reported against an overall target valldowever,ndicator i1.1.1.5hows the value which was
current in December 2019 (i.&s a snapshoindicatol) andis expressed as a percentagehievement rate with
respect toan annual target,(thereby enabling it to be included in the output tahleThe quarterly progress
valuesof an additional four snapshot indicators are presented individually below. As outimta introductory
sectionof this report, many ofthe indicatortarget valueshave beenincreased since the last report due to the
entry into the Facility portfolio of new TrancheActtions, two of which relate to this Priority Area

33 Later extended by another 6 months
4 https://istatistik.yok.gov.tr
35 CCTE Programme Update — February 2020.
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Table 2: Output 1.1.1 — Progress Against Targets

Indicator | Target %

Output Indicator
Value Value | Progress

i11.1.1 - Number of refugee and host community children enrolled in early childhood
education programmes
i1.1.13 - Number of refugee children and youth enrolled in non-formal education

115133 246.200

41.047 54950

i1.1.14 - Number of Syrian refugee children and youth who completed back-up and
catch-up classes

i11.17 - Percentage of CCTE beneficiary children enrolled at the beginning of the
school year still regularly attending school at the end of the school year

i1.1.19 - Number of higher education scholarships granted to Syrian refugee
students

80.243 99.000

90% 85%

875 310

The inclusionof the follow-on major education Actior(PIKTEBShas resulted in a major emphasis oBarly
Childhood Education (EQEd o ¢ d i o wpdatedléddcdtigndsoppoyt etrategy, with the new target raised
to over 246,000 childrenECEunder PIKTEStarted from July 2019 with a two-month Summercourse
programme following whichpre-school children wereprovided with a oneyear teaching programme
Eguipment, educational material and stationemas provided to 2,120 schools under ti#KTE®ction Already
progresstowards the newtarget is very encouragingwith over 115,000 children enrolled in the current
academic year.

Progress in deliveringon-formal educatior® is very encouraging76% of the target has beenachieval) and
alsoin deliveringback up (remedial)and catchup clases (81%target achievementwhich aim to bring refugee
students up to the academic level required to be able to successfully follow the school curriculum for their age
group®” AnAccelerated Learning programg, jointly implemented by UNICEF and MoNE)ss ahowing good
progress, with 17,492 learners enrolled by December 2019 out of a target of 20,0088 Higher education
support has also made progress as shown by i1.1.1.9: 875 scholarships to attend higher eduoatitutions

had been provided toefugees by the end of 2019, representing 96% of the Tranche | target.

The Vocational Education Training (VEWicator (i1.1.1.10)is the only one with no achievementprogress
reportedto-date. Trere are two reasons for this. Firstly, it has taken tirtee conductthe needs assessment
surveys ofthe targeted Vocational and Technical High Schools and Vocational Education Gehitbgpreceded
the start of the procurementprocess forthe required workshomquipment Secondly, the VET scholarships
provisionsystem involving DG Technical and Vocational Education (of MONE) and the Turkish Red Crescent has
taken time to be developedNevertheless, He target valuefor the number of studentsenroled in VET
institutionsis expected to be reached with the full ingghentation of theactivities related to the provision of
student support packages arttie conduct of family outreach andwarenessraising.The atreachactivitiesto
refugee and host communitfamilies to encourage enrolment in these institutions is onggiwith theresulting
enrolmentexpected to occur in the next reporting periddonitoring mission reports have indicated ththtat
vocational high school education haspmor reputationamong the Syrian populatigrwith academic courses
considered as offring the chances of a better future for childréhA recent SUMAF Action monitoring mission
recommended the implementation of @mrgeted communicatiorrampaign to address this issue

N

In addition to the cumulative indicators presented above, atrendamilygs dn km >  n i o" _ aj m o
indicatorsrelating to enrolment, attendance and transportation service use in the figures hdbata from the

6 Non-formal education is a key means of education for refugee children who are out of the mainstream education system and is offered at Public Education
Centres, Community Centres and Youth Centres by a range of IPs.

37 |t should be noted however that no catch-up classes were delivered by PIKTES during the reporting period (see 3 PIKTES QIN report).

38 See for example the SUMAF Ad-Hoc Mission Report on Employability and Vocational Skills Development (March 2020).
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end of2018 (Q4) and the middle 02019 (Q2) are presented alongsidine end of 2019 value (Q4)o outline
recenttrends for similar cohorts of students.

Indicator i1.1.1.2Figure3), showing the number of Syrian refugee children enrolled in Turkish classihk

Facility supporthas dropped from over 22,000 in 2019/Q2 to 98,994 in 2019/Q4. This is die to the new

policy*® implemented by MoNE to channel refugee children who obtain less than 60% in Turkish Proficiency
Examination (TPE) into a yegrj i b Y<_\ ko\ odj i

>g\'nn%) Ocjn’ rcj k\nn o@e® 31ilc}'l'zW”H‘beTru\:Eéhﬁichssiﬂg?e gldepeeg™  di o
the public schools and follow the reaq

curriculum for their grade.

Q4 (Dec 2018)

Theseremedial adaptation classeare deliverecht o | TS o
public schools for grades-32 and are delivered

eitherfor oneor two terms duration (depending on
the studentzprogress) The courses consist of 30
hours per week (24 hours of which is Turkish

Target 202.500

Q4 (Dec 2019}

language tuitior’) and are provided by MoNE inall .., Value 98.384

81 provinces of the country. The Facility, through

PIKTES, supports thesdasses in 26 Facility snoe

focused provinces
I indicator Value
I Target Value

The validity of the approach to focus on Turkish
language competencies is highlighted by evidence
from the PICTES Impa&nalysis andEvaluation
which shows that one additional year of Turkish education corredatéh an increase in grades and a reduction

in absenteeisnt! This corroborates findings from SUMAF monitoring missions which consistently find a high
demand for Turkish language courses from adults and children.

) . ) . . . As SuTP childrefdz ntransition to Turkish
Figure 4:i1.1.1.5 Number of Syrian refugee children enrolled in Arabic . .
language classes languageclassesincrease the attendance in
Arabic classes has decreasésee Figure 4.
This may also be due tathe increasing
10,000 Target 10000 number of refugee students who are
proficient in Turkish and able to participate in
the publicschool system

12000

8.000

Q2 (Jun 2019)
Value: 4.090

Q3 (Sep 2019)
i Q4 (Dec 2019}
Value: 2.320 Valuel 934

. .
0 .

. Indicator Value
M Target value

 http://mevzuat.meb.qgov.tr/dosyalar/2022.pdf
“0 The remaining 6 class hours are for art, gym and music lessons given to all students.
41 PICTES Impact Analysis and Evaluation Report, May 2019.
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. . igure 5:1.1.1.6 Number of ref hild lled in school
The Conditional Cash Transfer for Education (CCTE§Igure ' Lm err:cerisiﬁgg%ec&' ren enrofied in senoo's

kmj bm\ hh™ dn oc instrdmentédbgdot %2n ag\ bncdk
encouraging and supporting particularly poor

Q4 (Dec 2019)
Value: 562.016

refugee families to send their children to school. Its Target 550000 a2 (un 2019)
effectiveness has been well demonstrateft the oo Yo
end of the reporting period562,016 children were Value 410.740

enrolled in CCTELO2% of the target setfor the

Facility). This is an increase of over5D,000 from 400000
December 2019 see Figure 5).

200000

In Table 2 (above) the data for indicator 1.1.1.7

shows that90% of these children were still regularly 00000

attending school at the end of the school year

(surpassing thetarget of 85%). As mentioned ' B

earlier, the Action is implemented jointly by

government agencies, international orgsaaiions

and local NGOs witthe families benefitting from the CCTE programnmeceiving financial support eveyo
months on the conditiohat the child has an attendance rate of over 80%. The amount given depends on the
gender (a little more is provided for girl attendance) atite grade of the student Additional financial support

is provided at the beginning of each semester to cover satgupplies.

One snapshot indicator which haaso shown

Figure 6:i1.1.1.8 Number of Syrian Refugee children and youth impressive progress imdicator 1.1.1.8hown in
registered for transportation services Figure 6. This captures the Facilifunded
- initiatives to reduce barriers to education,
Target: 52.500 throughthe provision oftransportationservices
50000 Q4 (Dec 2019) During this reporting periqd42,616 of the
| Binans Valte 42 616 targeted beneficiary children providesere with
o o ae transportation services an increase from the
30000 previous reporting eriod due to PIKTES scaling
up its implementation.
20000
10000
0
ety

Output 1.2.1 - ‘Conducive learning environment promoted’

Facility Investments

To strengthen the overatjuality of education delivered bthe public education systenthe Facilityis helping
to strengthen the education workforca its targeted provincesAction nonitoring missionsioted the problems
caused byhigh studentteacher ratios andhe presence in classes of students of hightyixed ability, which
can undermine the quality ofthe educationprovided” To mitigate these effects MoNE through the now

42 See SUMAF Summary of Final Monitoring Report for PICTES | Action - Promoting Integration of Syrian Children into Turkish Education System (IPA/2016/377-
536), March 2019.
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completed PICTES Action and the nestgrted PIKTES Action, is working to budiapacity throughthe
recruitment of teachers and the delivery o& comprehensive training programme for teachers and
administrators. Training includesubjects specifically related to education which are i@ditionally covered

in teacher training such as: the relationship between education and migration; psychological support to
immigrant children; management draumatised students and conflict managemeras well asinterventions to
remove cultural and social barriers to integrati6hThe delivery of such trainingg aligned withresearchwhich
shows that school culture and leadership which ég@mmitted toequality & critical for creating a secure and
conducive learning environment for children in migration contéktisookingforward, plans are in placeo
conduct teacher assessmengnd to establish feedback mechanisms to improve performance and sugfort.

Althoughnot tracked as an indicatounder the RFPIKTES reported that over 64,000 students had benefitted
from support from Facilityfunded guidance counsellors by the close of the reporting period.

Progress Tdate

Table 3: Output 1.2.1 — Progress Against Targets

Indicator =~ Target %
Value Value | Progress

i1.2.1.2 - Number of educational personnel trained 172,765 72530 238.2%

The cumulative training figurepresentedin Table 3 above include anow completednationwide inclusive
education pedagogy course delieg to over 170,000 teacher§. SUMAF monitoring missions conducted for
the PICTES programmmetedthe highlevel of motivation among MoNE staff resulting from these trainings.

Output Indicator

Figure 7:11.2.1.3 Number of education personnel receiving salaries and jor  Th€ number of staff receivingsalaries or other

incentives* incentivesincreased from 4498 in the previous
12000 04 (Dec 20151 reporting period to 7,365by the end of the
e current one(see Figure 7) Thisincreaseis a
e result of the start of the Tranche IIPIKTES
Target 8.400

. programme Asshownthis is still below the Q4

8000 Q4 (Dec 2019)

V" 2018 snapshot indicator numbers reported at
6000 the peak of the PICTES Tranche |
Q2 (Jun 2019)
Value 4.428 implementation. It is therefore expected these
o numbers will continue to increase with time.
2.000
. Target Value

43 PICTES Impact Analysis and Evaluation Report, 2019.

44 Brind, Tom, Caroline Harper, and Karen Moore. Education for migrant, minority, and marginalised children ireEDpep Society Institute, 2008. & Janta,
Barbara, and Emma Harte. "Education of migrant children: Education policy responses for the inclusion of migrant children in Europe" (2016).

45 |PA/2018/403-554, Annex |, Description of the Action - PIKTES Il

4 The Q4 2018 value is an estimate provided by MoNE.

47 The trainings included a certification programme on teaching Turkish; integration of Syrian students into school life; and specialised certification courses for
guidance counsellors on psycho-social interventions for children.
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Output 1.2.2 - ‘Educational infrastructure improved’

Facility Investments

The third major g " h" i o ja oc A\ ~d cegytis@med at syppoktiry dnfrastructupek k j m
development to helpdeal with school ovecrowding inthe 26 high refugee concentration provincesacility

support isbeing provided tothe upgrading of 1,970 existing schools artd the constructionof 357 new
schools(see Table delow).

Progress Tdate

The progress made in achieving output 1.22measured through foucumulativdy reported RF indicators
presented inTable 4 below.

Table 4: Output 1.2.2 — Progress Against Targets

) Indicator | Target %
Output Indicator g
Value Value | Progress
il.2.2.1 - Number of existing schools upgraded in standards 2902 1790 2180% “

il.2.22 - Number of schools constructed -8 260 7.8%

il.2.2.2a - Percentage of key implementation steps completed in the construction of
schools
il.2.23 - Number of educational facilities equipped with renewable energy

27.1% 100.0% 27.1% I

0 120 0.0%

installations

The data orschool upgradinghows substantial progressompared tahe previous reporting period. Over 3,900
schools have been upgraddtirough the provision oequipment, up from the 900 schools upgradetly the

end ofthe previous reporting period.@n dn k md h\ md gt Actiopwhictohps ptyided@bitnore K D F O
and educational equipmenb 2,120 pre-school (ECE) facilities during the curremmademic yea2019-20).

As shown by indicators il.22and 1.2.2.2athe total target for thenewschool construgon has increased from
180 to 360 with the addition of 180 new schools under TrancheTie progressto-date in the construction of
new schoolsstill appearslimited due tothe longer than anticipatedperiods required for thdand acquisiton,

tendering and construction processes. Of the schqu¢sined for constructiomnder Tranche | 40 have been
constructed (but not yet handed over to MoNfE)X 28 of these are operational.

It should be noted that indicatorli2.2.2a shows an average btproject (i.e. individual school construction
project) completion level. In the previous Facility Monitoring Refiostwas reported as %. The current value
for this indicator is now reported as 27%.This is because progress is now being reportediagiathe new
target of 360 schools (as opposed to the previous 180 school target).

“8 The current established target number of new schools to be constructed with Facility support is 357. However, this is likely to increase to 367 (MoNE estimate)
as some additional procurement tendering is ongoing. The new target will be known following this tendering process. For the purposes of Table 4 a target of
360 has been used. Additional EC-funded school construction support which is outside the Facility is excluded here.

49 For more information see Annex Figures 28 and 29.
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3. HEALTH

The presence ofalmo29hdggdji m apb”™ "n di Opmf 't “~jiodip n o
health systent? Forced displacement exposes migtario numerous health risks and language and cultural
barriers prevent then from accessing health servic€sThe age and gender structure of the refugee population

also poses health risks a quarterof this populationconsists ofwomen of reproductive agevhile the child
dependency ratio is 68 children per 100 workiage persons. The 2019 Turkey Demographic and Health Survey
(TDHS) Syrian Migrant Sampldemonstrateswhy the health needs of women and children must be prioritised:

21% of married Syrian raigee women have an unmet need for family planning; one out of five Syrian migrant
women aged 1517 is either a mother or pregnant; the infant mortality rate (IMR)22 deaths per 1,000 live

births (compared to an IMR of 2.6 across Europe); 17% of childmasher five are stunted ananly 60% of

Syrian refugee children received all ag@propriate vaccinations during their first 23 months of Iife.

To meet the health needs of registered refugees alongside those of the population at large, Turkey has been
expanding its inclusive health policig'sHealth services for refugees were initially provided by a variety of
actors and were concentrated in areas with high refugee populations close to the borders. In response to the
continued arrival of Syrian refugeeand their dispersal throughout the country, the Ministry of Health (MoH)
developed an integrated and coordinated approach providing SuTPs and international protection applitants
free access to healtfcare and medicine upon registratién.

Figure 8: Facility’s Intervention Logic in the Health Priority Area:

Output 2.1.1 Output 2.1.2
Operational capacity of healthcare Utilisation of health care
system in provinces with high services by refugees increased
influx of Syrian refugee increased

Activities Activities
* Health workforce recruitment and * Establishment and support to MHCs and
training EMHCs (providing PHC services)
* Provision of hospital equipment * Support to vaccination campaigns
* Provision of intensive care units * Provision of mental health and
+ Establishment of community mental psycho-social support services
health centres * Support to provision of post-operative
* Training of heaith workers and rehabilitative care
* Construction of hospitals * Provision of complementary SRH and
SGBV services

HEALTH

A network & Migrant Health Centres (MHC) and Extended Migrant Health Centres (EMHC) was then established
to provide refugeecentred healthcare in 29 high refugeeconcentration provinces. Staffed by Syrian doctors

*0 https://m.bianet.org/bianet/saglik/204103-saglikta-krizin-seyri

°L 10M, “Social Determinants of Migrant Health,” accessed 23" March 2020, https://www.iom.int/social-determinants-migrant-health

52 A nationally representative sample of 2,216 Syrian migrant women age 15-49 from 1,826 Syrian migrant households was interviewed in the 2018 TDHS.

>3 Turkey 2018 Demographic and Health Survey (TDHS) Syrian Migrant Sample (Nov 2019).

>4 International Federation of Red Cross and Red Crescent Societies, Health Inequities, Migration and Access - Fact Sheet,
https://www.ifrc.org/PageFiles/89397/Health%20and%20Migration_FactSheet FINAL.pdf

%5 All other refugee groups only have access to emergency and preventive healthcare services.
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and nurses and supported by Turkish health worktrese centres provide a range of essential primary health
care services (and some specialist services at EMHCs) and thereby reduce the burden on the overall health
system- especially at thesecondary andertiary levels.

Oc A\ ~dgdot ¥n summpaskd inmkigureBdabdve).Thb tongdd hmh j po”~j h™ j a o
strategy is to ensure the improved health of Syrian refugees through the following Intermediate Outcome:
2?2t _0gj_"gjgrw* _aacqqg gjgrw* _ IBbThe strtegy ib imglempnted c _ |
through the delivery of two major outputs. The first (Output 2.1 4gpports the strengthening of the health
system capacity in the Facilitfocused provinces, whilst the second (Output 2.1.2) aims to improve health
literacyand awareness to ensure that the appropriate services are used by refugees. These two components of
the strategy are further explained below, together with an assessment of their resuhdaie.

Output 2.1.1 - ‘Operational capacity of healthcare system in provinces with high influx of Syrian
refugees increased’

Facility Investments

Oc’ A\ Ndgdot Yhealthecarehavesuppoitedlac 'di Opmf dnc bj g mi h i o?%n
integrated, coordinated, and sustainable health servifmrgefugees Theflagship investmenin this area under
Tranche | has been th® . +million Direct Grant to the Ministry of Health to finantee Action® Dhk mj qdi b
Health Status of the Syrian Population under Temporary Protection and Related Services Provided by Turkish
<pocjmdod n» #NDCC<O$) is deshblishing* 78mMigraat Health" UnitiviHD)@ithea\ h h ~
original target was 78¢") in 174 Migrant Health Centrekcatedin 29 high refugee population provincésin

\ _dodj i ruiljionwas idvested i® ther construction of two hospitals Hatay and Kilis mvincesto

create an additionatapacity of550 beds.

The Facilityan  d i g ‘underhTtamclenklso included Figure 9: i2.1.1.1. Number of health workers receiving salaries
grants to UN agencieand NGOgo provide health servicesad/or incentives

Some of these werenanagedby the DirectorateGeneral

for European Civil Protectiorand Humanitarian Aid " a2 (un 2019) iy

Operations (ECHGnd the European Union Emergenc se e 25
Trust Fund (EWF in Response to the Syria@isis. These Value 2 592
2500
investments were primarily used to supportNGQOrun
primary healthcare clinicwhich wereeventually handed 2o
| [

over to the MoH, training and certification of Syrian _
health-care workers to enable them to practice in th
MHCs, mobile primary healtftcare services, Sexual anc "™
Reproductive Health (SRH) services, Sexual and Ge ..,
Based Violence (SGBV) support, Mental Health and Psy
Social Support (MHPSS) as well as Physiotherapy {P

Operative Care) and Rehabilitatitin.

ficator Value

Progress Tdate

The progress on output 2.2.1 is measured dight indicators. 8venof these arepresented as percentages in
Table5 below. These are eith@umulaively reportedindicators or annually reportenapshottndicators The

°6 Facility Tranche | Results Framework (RF).

57 The number of MHUs established was not included in the Facility Results Framework as a stand-alone indicator, but is used in the calculation of the outcome
indicator ‘Refugee population per MHU'.

%8 Many of these MHUs were previously Temporary Health-care Centres run by humanitarian organisations.

9 DG ECHO Turkey Health Factsheet. Reporting Period: 01/08/2015 - 31/12/2018.
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latter show health service availability usingpopulationbased ratios andare therefore presented as
percentages.

In addition to the seven indicators expressed as percentagiedicator i2.1.1.1(see Figure 9) presents the
number of health workers who are receiving financial support. The @agpresented as values for particular
reporting periods (i.e. it is a snapshot indicator which cannot be expressed as a percentage progued e
data show an increasef approximately 600 health workersupportedbetween the end of 2018 and 2019

The current value 08,213 health workers receiving salaries or incentivegans that thetarget of 3,090 has
now beenexceeded

Table 5: Output 2.1.1 — Progress Against Targets

: Indicator | Target %

Output Indicator g
Value Value | Progress

i21.1.2 - Number of MoH physicians per 10,000 population 1931 na B
i21.13 - Number of MoH hospital beds per 10,000 population 2673 28.90 92.5%
i21.14 - Number of MoH intensive care units per 10,000 population 479 480 99.8%
i2.1.1.5 - Number of community mental health centres providing services 17 19 89.5%
i2.1.1.6 - Number of health workers trained 7800 7830 99.6%
i2.1.1.7 - Number of state hospitals constructed 0 5 0.0%
i2117a - Percentage.' of key implementation steps completed in the construction of 71.4% 100.0% 71.4%

state hospitals

As indicator i2.1.1.2 if\ ] g ° 0O ncjrn' oc’ A\ ~ d g d o tlokgside ¢che Tkl |
Bj g mih i o%%n | r icontdbutgd tonTarkey having 'an average of 19.31 plyans perl0,000
peoplein Facilitysupported provincesan improvementfrom the 18.7 reportedfor mid-2019. Whilst ths ratio

has been improvingt is substantially less than the Organisation for Economic Cooperation and Development
(OECD) average of03 SUMAF monitoring missioneoweverhave noted thatthe additionalinvestments in
staffing appear tohave contributed to a significanteductionin averagepatient waiting time&° with doctors
reporing seeing 5080 patients a day rather tharthe 80-100 of six months agé*

Improvements in the availability of health services aatso highlighted byindicatorsi2.1.1.3 and i2.1.1.4see
Table 5 above) which show that the number of hospital beg®r 10,000 of population in Facilitgupported
provinceds now at 26.73 (8% of the target) and the number of intensive care units per 10,000 of population
is now at 4.79 (99% of the targety The support provided by the Facility to secondary level health services has
mainly been in the form of equipment with 3,808 edical devices and 163 microscopes supplied throtigg

Hj C¥%n ¢ \goc nt no 8IHHADMental blealth servités have<atso lik¢nistrerigthened with
17 out of a target of 19 mental health centres established through Facility financiigThese CMHCs are now
providingmental healthand psychesocial supportservices in addition to thse provided by thel70 MoH
Migrant Health Centres

Facility funds havebeen used totrain 7,800 health workers tedate, almost 100% of the targetset (see
indicaor i2.1.1.6 above)1,569 of whom consisted of healtitare professionalsand interpreterdrained by the
WHO and the Moldnder theA? b _nr _r g ml md Qwpg _ | Fc_jrfa_pc »Npmd

80 This is probably also partly due to a new numbering system introduced into many MHCs.

61 SUMAF Monitoring Missions SIHHAT Action 2019.

52 The population ratio is generated by taking into consideration both the host community and SuTPs.

83 10 of these are MoH's Community Mental Health Centres (CMHCs) whilst 7 are mental health centres operated by other organisations
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training programme This cohort consisted d@yrian physiciansurses/midwivesand Bilingual Patient Guides
(BPG)trained and certified to practice irMoH health facilities (BMHCsin the case of physicians and
nurses/midwives). These healtare professionalsonstitute the main human resources pofr the SIHHAT
Action®*

The adaptation training for doctors and nurses/midwives provides five days of theoretical training followed by
six weeks of practical training delivered in one of the Migrant Health Training Centres (KHh€)adaptation
training for Bilingual Patient Guide®8PG¥focuses on general medical terminology and mental health concepts
and is designed to enable them to help refugee patients overcome the cultural and language barriers that
prevent them from effectively accessing healttare servicesFollowing the training, those doctors and nurses
who successfully pass the courses are then certified and qualified to work in MHCs. These centres provide
outpatient, maternal and child health services, health education, vaccination an@ soneening programmes

- services which are similar to those received by Turkish citizanprimary health-care centres across the
country.

The MoH has also been providing (with Facility suppdrrsterm training on issues such as migrant health,
inter-cultural communication techniques, stress management, provision of sexual and reproductive health
services, psychaocial support and the health rights of SUTBg. the end of 2019a total of 3,536 healthcare
professionals, BPGs and CMHC staff had beaimed in these areas.

Regarding the level of progress made in the construction of the two Fadilinged hospitals, approximately
three-quarters of the key project implementation steps have been completed. Construction startezbimiary
2019 for Hatayandin June 2019for Kilis.

Sgnificant challenges remairhowever,despite these investmentsn support ofthe Turkishgovernmen¥zn
efforts to provide qualityhealth services tahe refugee population A particularly acutene is that refugees
often haveto migrate to find work in Turkey, wistl free access to healtkcare isonly provided to refugees in
those provinces in which they aregistered. Otheimportantbarriers to accessing servicédentifiedby SUMAF
monitoring missions andechoedby other researchinclude poor Turkishlanguageskills, lack of translation
services, overcrowding of hospitdiscertain areaslack ofaccess tespecialised mental and reproductive health
servicesand difficulties encountered by refugees avigatingz # didrstahding hiow to effectively access)
the Turkish healtkcare systent®*’%® Nevertheless, there is a recognition that tide\ ~ d igvestniedtsnhave

led to an increased level afesponsivenes®f the health systemo j m apb’ " n¥% i ~m \n
survey whichreported high levels of satisfactioamongst refugeeswith the availability of health services.

54 This value is less than that reported in the previous FMR (9,232). There are two reasons for this. Firstly, it was discovered that the data reported by WHO and
SIHHAT included the same cohort of trainees for the WHO conducted trainings, and secondly it was discovered by a SUMAF data quality assessment that there
had been a double-counting error in WHO reported Q3 and Q4 2019 reported data. This has been corrected.

55 One MHTC is located in each of seven different provinces.

% Cloeters, G. and Osseiran, S. (2019). Healthcare Access for Syrian Refugees in istanbul: A Gender-Sensitive Perspective, Workshop Report, Istanbul Policy
Centre. Sabanci University.

57 Aksu A.Z., Experiences of Syrian Refugees Regarding Healthcare Access in Ankara, 2020, http://etd.lib.metu.edu.tr/upload/12624906/index.pdf

88 Technical Assistance to the EU Facility for Refugees in Turkey, (updated) Needs Assessment Report, October 2018.

59 SIHHAT Project, Pre-Survey Report 2019.
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Output 2.1.2 - ‘Utilisation of health care services by refugees increased’

Facility Investments

Despite a progressive policy and legislatiramework which seeks to ensure equity in access to healtine,
there is still a major need to inform refugees about their rights, the range of services available, and how they
can effectively use them. The second strand of the health support strategysists of Actions to meet these
needs throughimproving health literacy and promoting appropriate healteeeking behaviouras well as
providingspecialisedservices in the areas akeproductivehealth, mental health and psychsocial support (PSS)
and pogs-operative and rehabilitative services. Mental health and PSS services are a particular focus due to the
specialised care that is needed to address the longenm psychesocial effects and mental trauma that
conflict and displacement can have on refugianilies. A WHO survey on mental health in the SUTP population
found that 17% of adults reported severe or extreme depressive feelifigsacilityfunded PSS services are
closely interlinked with health education activities which aim to reduce the stigmanehtal health and
depression through communication materials in Arabic and Turkish.

Increasing awarenes®gardinglocal health services and the eligibility conditions for accessing them is a focus

ja oc A\ ~rdgdot ¥n di g  n aveyof Syman ref@gees founditihaj hospitals werethe i o
hjno ~jhhjigt pn°_ ¢ \Vgoc a\~dgdot _  nkarefacilitiesare Bj O
used as the first point of careAlmost 29%of the refugees usednigrant health centreswhilst while 53% used
hospitals™ Thissupports the results obtained from thBIHHAT surveyublished in mie2019 which found that

66% of refugee women went to hospitals for nelorn screeningof infants despite this screening being
available at a variety oforimary health facilities’

Health literacy is another focus dhe Hj C%n  Ndhddwhicld) alongside health promotion activities, aims
to improve healthseeking behaviour among the refugee populatidime SIHHABurveyfound that only 23%

of SUTP wmen had completed all their pogptartum health checkups after giving birth in Turkey, 66 partially
completed these, while 61% completed no health cheeaksll.”* Monitoring missions conducted by SUMAF for
the EUD found that the level of awareness of fagnplanning, birthspacing, vaccinations and overedication
with sedatives wasreported to below. ThiscorroboratesWHOsurvey results whicHound that only 4% of
women were aware of Pap smearmnly 5% knew about mammography screenings for breast canaed only
6% of adults were aware of HIV testing servicésThese low levels of hath literacy and consequentpoor
health-seeking behaviour are likely to be a product of the generally low level of education of the majority of
the refugee population combied with the weakhealth-care system in prevar Syria’® One of the main
recommendations of a monitoring mission of SIHHAT conducted in July 2019 washsath promotion
materials needed to benore culturally adaptedto the Syrian populatiomnd better sypported throughhealth
education provided by the health workers at centaa®d by outreach staff at the community level.

70Survey on the health status, services utilization and determinants of health; Syrian refugee population in Turkey, World Health Organisation, 2019.
71 Health literacy and health communication needs of Syrian refugees in Turkey, WHO, 2019.

72 0nly 11% of refugees went to Family Health Centres while 2% used other health-care facilities.

73 SIHHAT Project, Pre-Survey Report 2019.

74 |bid

7> Survey on the health status, services utilization and determinants of health; Syrian refugee population in Turkey, World Health Organisation, 2019.
76 Technical Assistance to the EU Facility for Refugees in Turkey, (updated) Needs Assessment Report, October 2018.

77 SUMAF WHO Monitoring Mission 2019.
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Progress Tdate

Table 6: Output 2.1.2 — Progress Against Targets

Indicator ~ Target %
Value Value | Progress

Output Indicator

i2.1.2.1 - Number of primary healthcare consultations provided to refugees 11920990/ 8653370

i2.1.2.2 - Number of vaccination doses provided to Syrian infants 2553120 ha

i2.1.23 - Number of Ante-Natal Care (ANC) consultations >936.581 857710

i2.1.24 - Number of pregnant women who received a minimum of 1 ANC
consultation

i2.1.2.5 - Number of refugees who received mental health and psychosocial support
services

i2.1.26 - Number of refugees who received specialised treatment in the area of post-
operative and rehabilitative care

651.963 227520

574258 150640

21945 24930

As shown in Table&, the Facility had spported the delivery of over 11.9 million primary healtdare
consultations to refugees by December 2019, representing about 137% of the target and a 2 million increase
from the June 2019 reporting period. With reaqi to vaccination services, support tbg MoH has enabled the
provision of over 3.5 million vaccination doses to Syrian infaatgl pregnant womef# This is a part of an
extended immunisation programme, which has bemplementedby the MoH for Syrian refugees as well as
for host communities sice 2011. Syrian infants receive free vaccinations in accordance with the current
national immungation schedule of the MoH to protect them from vaccipeeventable diseases. Progress in
Ante-Natal Care (ANC) service delivery was also significant with @2million ANC consultationsonducted
to-date, benefitting over 650,000 women. Although the numbers are impresdive situation is put into
perspective by the WHO survey data which found thaé4 of women did not receive ANC caaie least once
every 3months during their pregnancy, despite this being a basic health service requirement.

In the area of mental health and psychsocial support (MHPSS) services, slightly oved,8@0 refugees
received support and treatment through Facilitynded Actions ashown in Table 6 above (indicator i2.1.2.5).
The Facility Needs Assessment study conducted in 2018 indicatedigaturrent (at that time) level wakkely

to be substantially below refugestneeds asthe MHPSServices provided by the public health $gm are
currently focused on care for severe cases provided at secondary health facilities. The majority of refugees
however, are in need of preventative PSS and counselling at the primary healthand community levelS.
To meetPSSheedsthe SIHHATActionhas beenrecruiting psychologists and social workaoswork in Migrant
Health Centres (i.eat the primary healthcare leve). These srvices are especially geared towards those
refugeesperceived as most vulnerable, including wome@BTI, sesonal migrant agricultural workers, people
living with HIV, sex workersnd children who are subject to or -aisk of labour abuse or sexual exploitation
and/orhave experienced traumdahe PSS services are provided both as individual, family and grougicses
and arefocused on different ageand gendeigroups (children, youth, men and women).

Finally, as shown by indicator i2.1.2.6, the Facility supported over 21,000 refugees to receive specialised
treatment in the area of Physical Therapy and Rehabiliat(PTR), provided liye specialist NGOs.

78 This indicator has been changed since the last reporting period. During 2019/Q2, SIHHAT informed SUMAF that after their meetings with the MoH Vaccine
Preventable Diseases Department, they had changed the indicator reported from 'number of infants vaccinate@heaning: completing their vaccination
schedule — according to the RF indicator definiton) to* i ph] > mOj a Oq\ * ~ d MoH eas pf ith€viey that rep@tiagrmntpet of Vaccifation
doses provided’ instead of ‘infants vaccinated’ was a more suitable indicator to track the scale of the service provided and was more feasible to report than
the number of infants who had completed their vaccination schedule. They have already submitted their historical data for the number of vaccine doses
provided.

79 Technical Assistance to the EU Facility for Refugees in Turkey, (updated) Needs Assessment Report, October 2018.
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4. SOCIO-ECONOMIC SUPPORT

The general economic situation in Turkey continued to be challenging during the reporting period and was
therefore not conducive to major improvements in the level of formal employi o j a oc”~ A\ ~d
beneficiary groups (both Syrian refugees and host community residents in Fasilftported provinces)he
economic growthprior to 2018, fuelled by rapid accumulation of private sector debt and shtatm stimulus
policies has resulted indeclining productivity and economic imbalancdsirkeyregisteredan annual GDP
growth rate ofless than1% in 2019 (down from3% in 2018), whilst theinflation rate was 12%° As a result

of this slowdownthe Turkish economy lost 800,000psbetween 2018 and 2019 with overallunemployment

at 14% and youth employmentising to 25%23* This economic vulnerability was compounded byheavy
depreciationof the Turkish lira in 2018, geopolitical uncertaintiesnd the conflict in Syria These economic
conditions pose major risks fand substantial development consequences, foe almost four millionrefugees
livingin Turkeyas well as for thehost communities.

The Government of Turkey has invested heavjlyt ~j Kk~ r doc o c  omddesslthe pressare i
on local servicesDespite these investmentand those of the Facilitythe most recent surveyonducted bythe
TurkishRed Qrescent (TRGnd Wald Food Programmé/FRe? found poverty levels to be increasing amongst
the refugee commanity. he use of negative coping strategigsy refugeesto try to cover their basic needs
began to increasd 8 months ago (mid2018) following the previous downward trenéccording to this survey,
by the end of 2018 dmost half (49%) of registered refuges (representing almost 2 million people) were living
below the World Bank poverty line set for Turk@72 TRYper person per monf#, which isa slight increase
over the previous periodWhilst the Facilitysupported Emergency Social Safety NeESSN cash transfer
programme provided to over half of all refugee householdsontributed to maintaining acceptable levels of
food security®* only about 30% of refugees lived in housing that met the minimum humanitarian standards of
privacy, natural light and vailation, security and essential facilities.

To support Turkey to improve the social and economic conditions of the refugees and their host communities
the Facility is investing in a wide range of Actions. The strategy underpinning these Tranche hianésis
summarised in the results chain presentadFigure 10belowand consists of the provision of direct support to

help refugees meet their basic needs; support to improved social cohesion between the refugee and host
communities, as well as the praion of support to livelihoodsThe main approaches used to increatde
economicself-reliance ofbeneficiariesconsist of helping them improvtheir chances of obtaining employment
(through improving their level of employabilitgs well as increasingheir incomegenerating capabilities as
entrepreneurs and owners of small and medium enterprises.

The previous Facility Monitoring Report laid out the strategies employed to achieve each of the four intermediate
outcomes in the soci@conomic support restd chain (sed-igure 10below) covering Basic Needs; Employability
and Labour Market Development; Small and Medisimed Enterprise Development and Social Cohesion. The
following section summarises the progress made by the Facility (up to December 20h8hieving the outputs
contributing to these outcomes.

80 https://tradingeconomics.com/turkey/indicators and www.databank.worldbank.org

81 https://data.oecd.org/unemp/youth-unemployment-rate.htm accessed 24" March 2020

82 CVME-4 - Based on face to face interviews with 1,380 households. Data collected at the end of 2018. CVYME-5 (relating to mid-2019) is due to be
published in May 2020.

85 Poverty line set for 2018. Middle income countries (3.20 USD per person per day). The extreme poverty line was 207 TRY per person per month.

84 There was a 3% prevalence of unacceptable food consumption amongst registered refugees (CVME4).
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Figure 10: Facility’s Intervention Logic in the Socio-Economic Support Priority Area

Long Term Outcome 3
Improved socio-economic conditions of
Syrian refugees

Intermediate
Outcome 3.1
Basic needs of the most
vulnerable Syrian refugees
covered

Output 3.1.1
Persons under temporary or
international protection are

provided with monthly
resource transfers through
ESSN or other mechanisms

funded by the Facility

Activities
* Provision of regular
multi-purpose unconditional
cash
* Distribution of seasonal or
one-off food or non-food
items

SOCIO-ECONOMIC

Intermediate
Outcome 3.2
Employment prospects of
Syrian refugees and host
community members
improved

Output 3.2.1
Refugees and host
community participation in
employment-related services
increased

Activities

* Provision of employability
skills training

* Provision of employment
related services

* Provision of cash for work
programmes

= Turkish language training
(non-formal education)

* Increasing awareness of

both the supply and demand

side of the labour market in
terms of legal frameworks
and worker rights and
obligations

Intermediate
Outcome 3.3
Livelihood opportunities
created through economic
activity

Output 3.3.1
Entrepreneurship among
Syrian refugees and host

community members
promoted through SMEs
support

Activities

* Provision of regular
multi-purpose unconditional
cash

* Distribution of seasonal or
one-off food or non-food
items

* Increasing awareness of
both the supply and demand
side of the labour market in
terms of legal frameworks
and worker rights and
obligations

Intermediate
Outcome 3.4
Social cohesion between
refugees and host
communities increased

Output 3.4.1
Social interaction between
Syrian refugees and host
community members
promoted

Activities
* Support to functioning of
community centres,
* Support to delivery of social
cohesion activities

Output 3.1.1 - ‘Persons under temporary or international protection are provided with monthly

resource transfers through ESSN or other mechanisms funded by the Facility’

Facility Invements

Oc’

85 As of April 2020, the International Federation of Red Cross and Red Crescent Societies (IFRC) took over the implementation of the ESSN 3 programme.

A\ sugpgrtdt@ ¢covernngn™ ap b~ " n %

Opmf dnc

] \ nd to focus on_the delijery ofdaimpnthly
unconditional cash transfer under the ESSN programme which is implemédaytéte Ministry of Family, Labour
and Social Services (MoFLSS), WBP _ o c ° _
calculated based on &asket of essential expendituredi{nimum Expenditure BasketMEB) and is targeted
towards all those refugeesvho meet one or more ofsix eligibility criteria® In order to reduce the exclusion
error of the programme, a new measure has been added to the ESSEd@mnincluding the extreme poor into
the programme. Tis allowance, the Social Assistance and Solidarity Foundati@®ASK Discretionary
Alowancewas introduced in November 2018/ hilst the basic monthly payment is 120RIY per personit
amounts to an average of 145 RYper personwhen quarterly top-ups are includetl. Since August 2018,
severely disabld individuals benefitfrom an allowance of 600 RYmonth in addition to the 120 RY At the
end of December 201%pproximately 1.7 million people were benefitting from the programme, 51% obwmh
were female. The cumulative datare presented in Table 7 below.

M*

>m’

n”"-"

(0]

#YFOQu(

8 (1) a dependency ratio greater than or equal to 1.5 (essentially, at least three dependents for every two able-bodied adults); (2) families with four or more
children; (3) single females; (4) elderly headed households; (5) single parent households; and (6) households with one member at least 40 percent disabled.
87 Prior to the increase in quarterly top-ups introduced in August 2019 the average monthly ESSN assistance value was 133 TL per person.
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Table 7: Output 3.1.1 — Progress Against Targets®®

) Indicator | Target %
Output Indicator :
Value Value | Progress
i3.1.11 - Number of persons under temporary or international protection receiving
. 2,463,773 2,468,160 99.8%
monthly resource transfers through ESSN or other mechanisms

Over the course of 201%here was a6% increase in the number of ESSN beneficia(gg from approximately
1,647,000 to 1,750,000) In addition to theregular monthly cash transfers under the ESSipproximaely
714,000 people have benefitted fromone-off or seasonal distributions ofood or nonrfood items since the
start of the Facility®®

As mentioned earlier, the positive impact of the ESSN on beneficiary living conditions bedanitishin late
2018 asinflation rose and the Turkish Lira depreciated significantly. Accordinadrurkish Red CrescevitFP
Comprehensive Vulnerability Monitoring ExercB¥NiEsurvey, this affected food consumption levels and the
adoptionof negative coping strategies ahuding theincurringof household debt and the sending of scheage
children out to work. Theurvey also foundhat 28% of schoolaged children (617 years) had not attended
school for the past semestef

Output 3.2.1 - ‘Syrian refugees and host community participation in employment-related services
increased’

Facility Investments

Under Tranche | of the Facilita wide range of Actions have been financed to help improve the level of
employability of the beneficiary groupgomprised ofefugees andvulnerable sections of the host communjty
TheseActions have implemented aumber of activities includingvocational training, basic skills training,
entrepreneurship trainingTurkish language course€n-the-Job Training (OJT) skills assessment, jobral
vocational counselling servicemd supportingregistrationoj oc~ Opmf dnc @h kapjwortk™ i o
permit applications

The main barriers to obtaining formal employment are low education le¥elssufficient language
proficiency’? and lack of familiarity with the Turkish labour market and job applicatiorocessesSignificant
efforts have beemtmade by the GoT to facilitatéhe obtention ofwork permis for SUT (e.g. by reducing the
average time takeno obtain a permit through the introduction of eline application processing) and to support
refugeesto transition from informal to formal employment.

The Facilityhas supported these efforts through the provision of institutional capacity development support to
relevant GoT institutions, primarily the MoFLSS withTitskishEmployment Agency dzl Fandvttie Social
Security Institution (SSI or SGK in Turkish). As indicated previously the GoT has been increasing the level of
monitoring and application of sanctions against the informal employment of workers by companies which is
likely to have anegative impact on the overall employment situation of Syrian refugees given that the vast
majority of refugees are working in the informal sector.

88 Both the target value and current value for indicator i3.1.1.1 are less than those reported in the previous FMR. This is because both the target and achievement
values of the food assistance provided by WFP in 2017 have been removed.

8 The indicator value and the target values in this Facility Monitoring Report are less than those presented in the previous report distributed in December 2019.
This is because the pre-ESSN e-voucher cash support provided by WFP consisted of regular monthly resource transfers and should not have been considered
as a one-off or seasonal type of distribution.

%0 Two of the three main reasons given was that their families needed them to work and they could not afford the cost of textbooks, transport, stationery, etc.
(CVME Round 4 Report) WFP/TRC (Jan 2020).

°L According to the 2019 TRC/WFP Livelihoods Survey 21% of refugees in Turkey have no formal education and almost half have only completed primary school.

%2.80% had only basic skills; 18% at intermediate level, and 3% had advanced level - TRC/WFP Livelihoods Survey 2019.
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The Facility also finances initiatives to support the functioning of the labour market in order to create
employment opportunitiesThe institutional and policy landscape in Turkey relatinghte labour market and
small enterprise development iguite complex however and the implementation of FacHftynded Actions has
been affected by the need to adapt to ith Nevertheless, as the data below indicates, substantial progress has
been made during the reporting period in this area by most of the Actions. Additioaadigod deal of learning

has been generated by the Actionmjuch of whichis beingused to finalse the design and implementation
modalities of the new livelihood Actions financed under Trancheé=dur UN agencies, twdFls several
international NGOs and number of GoT institutions have partnered with the EC in this work. The areas of
interventionhave included the following:

1 Analysis of the skills profile of beneficiaries arnle skills in demandy employersn the foaus
provinces

1 Vocational skills training

T Onthe-Job Training (OJT)

1 Provision of basic labour market skills training (how to riate the jobs market and operate in
Turkish workplaces)

1 Support to vocational and technical education, including through apprenticeahighsipgrading
schools with modern equipment in line with labour market needs

Provision of vocational and jobs advisgcounselling services
Provision of language training

Provision of skill certification services

Job placement (subsigsing employers to provide formal jobs)
Provision of support to work permit application processaxd

= 4 -4 -4 A -

Institutional capacity developnre of GoT labour market institutions.

Progress Tdate

As testified by Action reports andmonitoring missionsthere were significant improvements in the pace of
Action implementatiorduring the reporting pericdviost enployability support Actions experieed relatively
slow startsdue to the need to complete needs assessments and estaldigbropriateinstitutional collaboration
mechanisms?® Local market analysis and training programme design phases wampleted,and training
programmes were beingully rolled out during the reporting perio@he progressachieved for @tput 3.2.1 is
measuredusingfive indicators Four of these are cumulativlg reported as the percentage of the established
target achieved (seedble 8 below). The fifth indicator(i3.1.25) is reported asa snapshot indicatofpresented
in the form ofan individualchart)and showsthe trend over different quarterly reporting periodsee Figure 1
below)

% Including between the EUD-contracted Implementing Partners (IPs) and their own Action Implementing Partners.
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Table 8: Output 3.2.1 — Progress Against Targets>*

) Indicator | Target %
Output Indicator 9
Value Value | Progress
i3.2.1.1 - Number of S_y_rlarl r_efuge:j;'s. and host community members who participated 39.061 45.820 85.2% .
in employability skills training programmes
i3.2.1.2 - Number of Syrian refugees anq host community members who benefitted 47504 50420 94.4%
from employment related services
3213 - Number of Syrian refugees and host community members who participated 0 1480 0.0%
in CfW programmes
3214 - Num.ber of Syrian refugee§ who completed a Turkish language course 16.504 49330 33506
outside the formal education system

Analysisof the 2019 fourth quarter reportsfrom the Actions indicates a major improvement in the number of
beneficiaries who received employability skills development support, with the total figure risingen39,000

from approximately 26,000 six months agondicator 3.2.1.1). Approximately one third of these were from the
host communityEmployability skills training covers a range of support modalities including basic labour market
skills (understanding local labour laws; applying for work permits; adaptingurkish work customs etc.),
language training, vocational training (typically shawo to three month courses), subsiglng employers to
take trainees for work experience and trainirgu¢h asOJTand apprenticeshigs

Examples of vocational skillsaming include IT software training, accounting, welding, agricultural production

and handicrafts. In Gazianteprovince for example, approximately 1,500 women (almost 30% of whom were

from the host community) completed courses including IT, packagimgjles, food production andhoemaking

A recurring recommendation from Action review mission reports is thatire employability development
initiatives which focus on vocational skills development need to be designed in closer collaboration with local
ehkgjt mn¥% \A\nnj~d\Vodjin \i _ ncjpg_ Thisdvill oftej mean\tHat 0o m
vocational skills training courses should be of longer duration.

Progress has been mixed amongst the constituent Actiaizé. F fRadlperformed very effiiently in securing
places for refugees with employers faDJT However, the percentage of these who secure permanent jobs
following the training appears to be quite low. Whilst apprenticeships (implemented through Vocational
Education Centres) do seem tead to quite a high proportion of beneficiaries subsequently securing formal
work, the numbers of Syrian youth enrolling for such schemaglitively low and isaffected by the low wages

and long duration of the apprenticeships as well as the perceiledsocial prestige of such schemes amongst
the Syrian refugees. Furthermor8lUMAF monitoring missions have suggested that placing a greater focus on
the services sector in OJT programmwsuld result in a greater proportion afomen benefitting”®

Turki$ language training (outside of the formal education system) has continued to be provided by many
Actions with thetotal number of beneficiaries jumping from about 4,700 to over 16,500 (see Indicator 3.2.1.4
in Table 8 above). However, this is still farash of the Facility Tranchel target of 49,330. This number is
expected to increase in the near future as IPs begith the language training element of their employability
support programmes.

A number of these Actions have introduced innovations to tledivééry of the standard TOMER coursesn
some cases introducing additional conversation classes and clabd through blending classroom teaching
with online learning. Employers claim that they need workers &iBil level of Turkish languageroficieny or
higher for most jobs to ensure efficiency and compliance with health and safety regulation¥ &fost of the

% Indicator i3.2.1.3 is recorded as registering no progress because the decision was taken by the Action IPs to no longer support Cash-for-Work activities and to
divert the resources into On-the-Job Training (OJT).

% This is partly due to the unwillingness of Syrian refugee women to work in workplaces where they have to mix with men.

% SUMAF: ‘Employability and Vocational Skills Development (Ad-Hoc Monitoring Mission No. 1)’ — May 2020
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language investments delivered tdate have focused on securing basic conversational capability at A1 and A2
levels.

A common finding from may of the SUMAfonducted Action monitoring exercises is that there is a continued
high level of need for improved language skills in order to achieve significant employment increases, as well as
an ongoinghigh level of demandor subsidsed or free langage coursesrom refugees. Overall, it appears

that whilst significant resources have been invested by the Facility in Turkish language training, increased
emphasis is now needed to help get potential employees to the requmediciencylevel. Opportuniés also

exist for developing new and more effective courses and delivery modaljtiparticularly via online courses.

The number of beneficiaries (covering both refugees and host community members) benefitting from
employment related services (Indicat8.2.1.2) has increased from almost 26,000 to approximately 47,600
(achieving 94% of the established target under Tranche |). These services include interventions such as skills
profiling, vocational counselling and advice on seeking work and obtainimg peymits. As reported previously,

a large majority of the beneficiaries of these services are male, reflecting the fact that whilst there is a high
level of interest amongst Syrian women to engage in livelihood activities, they are not keen to workkéu mi
gender setting$’

A common finding emerging from a number of Actianonitoring missionds that there is a need to scale up
investments in increasing the awareness and knowleaddd urkish employers regarding the employment of
refugees Early feedbackrom the vocational skills certification support programme implementedithe Union
of Chambers and Commodity Exchanges of Turkey (T@BR)ests that skills certification is highly appreciated
by beneficiaries, some of whom are reporting increased emplegtropportunities and higher levels of self
confidence to operate in the Turkish labour market.

This additional support couldinclude helpin
Figure 11:i3.2.1.5 Number of Syrian Refugees registered with PP ping

ISKUR employersto connect with sources of suppiosuch as

dzi F &Mto obtain access to qualified and highly

16.000 motivated potential employees, as well as

14000 Target: 13.800 understanding how work permits can be obtained for
. S e o these e.mployees using the elme application system.
Value 10.169 Accordingto the latest quarterly report from the

World Bak-dzl F Rd#orf®, almost 11,500 Syrian
refugees were registered withzl F-PaMincrease of
£.000 over one thousand from the previouguarter and
constitutingover 80% of the established targé? It is
to be hoped that as the level of employability of
Syrian refigees increases and their ability to engage
B e with labour market institutions grows, this number will
continue to rise.

%7 See SUMAF Ad-Hoc Employability and Vocational Skills Development Mission report (March 2020).

% The Employment Support Project for Syrians under Temporary Protection and Turkish Citizens, implemented by iISKUR (MoFLSS).

% This data refers to Facility-supported Actions concentrated in a limited number of provinces and not to total number of SuTPs registered with ISKUR nation-
wide.
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Output 3.3.1 - ‘Entrepreneurship among Syrian refugees and host community members promoted
through SMEs support’

Facility Investments

The provision of support to entrepreneurship and the establishment or expansioniab andsmall enterprises

is a second worstream of the livelihoods development strategy aimed at improving employment levels and
incomeearning opportunities amongst refiees as well adargeted sections of théhost community. Several
Actions have been financed by the Facility to deliver this outpuiostly using delegated management
agreements with a range of IPsSTogether they aim to provide a range of services includémgrepreneurship
training, business advisory and coaching servifeg.support to entering export marketsnd the provision of
financial incentivego support promising entrepreneurs.

A broad range of interventions have been funded in this area indgidhe provision of support tthe following:
T WWh i%¥n ~jjk m\odg ;n \i_ nj~rd\g "io mkmdn n
Home-based production for women (foodstuffs; handicrafts ejc.)

1
1 Market expansion and export development for existing srsdledenterprisesand
1

Support toenterprise startups

This work has alsoncludedthe conduct of valuechain analysedocused on products and services identified
through local assessments of potential growth areand the establishment of small enterprise development
and innovation centresnicollaboration with local governments and industry.

Given the speed with which the Tranche | portfolio of Actions was develdfgsahot surprising that the support
providedto enterprise establishment or expansion was included in several Actions sildagther types of
support such as vocational skills development, institutional developraedianguage training. However, whilst
business management sldlidevelopmentis an important element in successful enterprise development the
two types of supportvhich are most critical to sustained small business development are market development
and financing. Whilst some support in these areas has been provided by the Facility Adtisnslearfrom
monitoring missionghat a substantially increased levefgupport is neededn these areasn the future. There

are also economies of scale that could potentially be achielgdhe Facilitythrough the coordination of Actions

in the area of business support services provision.

Progress Tdate

By theendof 2019, a total of 539 refugee and hostcommunity memberowned SMEs had received business
development advisory services of some formincluding through formal training or coaching programmes
(indicator i3.3.1.1 in Tabl® below). This represents a significaiimprovement compared to the previous
semester when only 165 beneficiaries had been supported, althdbgdis still onlyabouthalf-way to achieving

the Tranche | target. Feedback obtained from beneficiary entrepreneurs during Action monitoring missions
conducted by SUMAF indicat¢hat the enterprisespecific coaching and advisory support was considered
particularly usefu) Nj h° ja ocdn r\n aj”pn’ _ ji "io"mdi b jor
provinces This isan area which should be focudeupon in the future as such expansion is likely to have less
negativejob displacementonsequences caused by increased competition in local markets.

Similarly, with regard to small-sizedenterprise financing (indicator i3.3.1.2 below) a large upswingrogress

has been recorded. A total of 152 SMEs received financing support of some form, up from 11 at the end of the
last reporting period. Nevertheless, this is only 35% of the target set for the Tranche | investments, indicating
a serious risk that thearget will be substantially undeachieved by the end of th@ranche Actions.
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Table 9: Output 3.3.1 — Progress Against Targets

) Indicator =~ Target %

Output Indicator £
Value Value | Progress
i33.1.1 - Number of SMEs that benefited from coaching
539 1,110 48.6%

i3.3.1.2 - Number of SMEs that received Facility financing (e.g. financial incentives,

] 152 440 34.5%

micro-grants)

It should be noted that thiginancing supportdoes not involve any lending antbnsists of two mén types,

firstly financial support provided to purchase equipment, expand product ranges arcasa new markets, and
secondly support provided to complete certain business registration processes. The enterprisgpssagiport

is provided in the formof grants and is usually no more than abod,000 per enterprise. For many of the
entrepreneurs supportedhe level of financial support is not large enough to eeYab \-dh ¢ \ i bdi b% \ h
The need foraccess toongoing business coaching as well as more sustainable sources of investment finance
for refugees has been clearly established.

Output 3.4.1 - ‘Social interaction between Syrian refugees and host community members
promoted’

Facility Investments

As part of their intervention strategies, a number of Actions across different Priority Areas bapported
activities aimed at facilitatingsocial interactiorbetweenrefugeesand local host communitycitizens. This has
included supporting community centresd other institutionsguch as Public Education Centyés host social
activities designedo encourage social interaction. Activities supported include social events, cultural visits in
cities and sports activities. Also included in this activity is awarengsing events designed to counter negative
cultural stereotypes or perceptions. Anek kg~ j a ocdn dn o arfied dutby @ ActioA\ " o r
working with the Turkish Red Crescente3tevens were conducted with a range of target groups including
teachers and hospital workers andlere aimed at addressing population miscontieps and prejudices
regarding the refugee community held by the host community. They reportedigived positive feedback from

a number of stakeholders, includirigpm someProvincial Departments of Migration Management.

Action monitoring missioreports relate anecdotal evidence indicating that over the last year or more the level

of social tension between refugee and host communities has increased in many places. There is also reportedly
a quite serious problem in some areas of bullying of Syrian studein schools. These findings indicate the
need for greater emphasidby the Facility and Go®bn public awarenessaising and educationand social
cohesion promotion.

Progress Tdate

Table 10: Output 3.4.1 — Progress Against Targets

Indicator = Target %

Output Indicator
Value Value | Progress

i3.4.1.1 - Number of supported operational community centres 50 30 166.7%

3412 - Nur?-lber of rlefugeels .a.nd host community members who participated in 455.906 136.430 334_2%_
social cohesion activities

As Table 10 above shows, 50 community centres have been successfully established in 12 high refugee
population provinces. In addition, social cohesion activities and-fe@eer support networks have been set up
in existing community centres in 20 pvimces in collaboration with national governmental and non
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governmental partner§® It should be noted that this indicatohas beencontributed to by several Actions
belonging to other Facility Priority Areas such as the large formal education supportgroge (PICTES).

As shown by indicator i3.4.1.@bove this work saw over 450,000 refugees and host community members
participate in social cohesion activities by the end of December 2019. This number is well over three times the
established target for Trache I'* This can be largely explained by one Action achieving a very high level of
success in its social cohesion activities delivered through community centres. According to the quarterly data
reported to SUMARhese events have seen a good balance ofrfieépants between local Turkish citizens and
refugees. The level of female participation in these eventalsovery high.

100 Note, for indicator i3.4.1.1 PECs have been included as a form of community centre.
101 The increase in the target value from that reported in the previous Monitoring Report (96,180) is due to the addition of the new large education support
Action (PIKTES II) to the Facility in mid-2019.
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5. MIGRATION MANAGEMENT

As with the education, health, and soa@gonomic sectors, the management and governance of migration in
Turkey has evolved considerably to deliver sustainable and governieehinitiatives for the reception,
protection, and hosting of 3.9 million refugees (Syrian and +8yrian):> This new phase of migration
management and governance was catalysed by ttg82 Law on Foreigners and International Protection (LFIP),
which led to the creation of the Directorate General for Migration Management (DGMM) and Provincial
Directorates for Migration Management (PDMMs) established under the Ministry of InféiGMMpresently
overseeghe registration and status determination procedures of refugedith UNHCRrovidingsupport with

the resettlement of refugees to third countries.

In order toaccess to social and protection servicasfugees mustregister with the PDMM** This requires

proof of a local address, which isften challenging for refugees in Turké$. Despite thedifficulties of finding
affordable accommodatiornthe vast majority ofOp mf ~ t ¥2n m~ a p b sih ackomkgdalian oudsjdé m*
of the TemporaryAccommodation éntres (TACs)nanagedby the Turkish governmenté1°71%¢ Refugees who

are unable to secure accommodati@mne able to behoused in TACs which are located mainly in provinces close

to the Syrian bordet®® Initially, there were 22 TACs in Turkeyjrby the Disaster and Emergency Management
Authority (AFAD in Turkishpefore being transferred to DGMM in 2018he residents of theseampswere

given the opportunity to move into cities accompanied by dimee cash support, or to move into the remaiig

seven consolidated containeampswhichhost 63,627 refugeegless than 2% of the total refugee population

in Turkey.

In addition tothe TACs, DGMM was also managing 28 Removal Céfftneith a combinedcapacity to haise
approximately20,000 migrants. The Removal Centres are used by the DGMM to house irregular migrants
people who have been detained without having legal permission to be in the countryiioehavebeen found

not in need of international protectigd'! Under the EWlurkey Statement, drkey committed to provide
migrants and refugees returned from the Greek islands to Turkey with access to services and, in the case of
irregular migrants, with quality reception conditions in removal centres prior to their return to their countries of
origin.

Oc™ dio mg iodji gj bd”® pi _"mkdiidib oc”™ A\ "r"dgdot %i
Figure1l2 below. The intended intermediate outcome of the strategy is ensutma:? Kgep | rq _pc
_I'b fmgrcb gl _ Bhismstcomecrelatemindstly togrradular, nBgrants apprehended within
Turkey and returnees from third countries. The basic aim of the Facility in this Priority Area is to strengthen the
bjg mih io%n "~ aaj mon di i np mdgularmgaants. This mcludes énsuring d b i
the provision of adequate conditions of treatment from the point at which they come into the custody of the
government until the point of their release from removal centrés.

192 https://www.goc.gov.tr/duzensiz-goc-istatistikler

103 Ustiibici, Aysen. "The impact of externalized migration governance on Turkey: Technocratic migration governance and the production of differentiated legal
status." Comparative Migration Studies 7.1 (2019): 46.

104 hitps://www.respondmigration.com/blog-1/reception-policies-practices-turkey-housing, accessed on 24" March 2020.

195 |bid

106 Technical Assistance to the EU Facility for Refugees in Turkey, (updated) Needs Assessment Report, October 2018.

197 1n southern Turkey, 96% of the refugees living outside of camps pay rent, 62% live in rented apartments, 28% in unfinished buildings or garages, 1% in tents,
World Food Programme, Food Security Report, Off-Camp Syrian Refugees in Turkey 2016.

198 | the latter part of 2019 refugees registered in other provinces but living in Istanbul, Bursa and other cities were transferred to the Temporary Accommodation
Centres to re-register or voluntarily return.

199 hittps://www .kizilay.org.tr/Upload/Dokuman/Dosya/haziran-2019-suriye-krizi-insani-yardim-operasyonu-raporu-23-07-2019-47904971 .pdf

110 DGGM Website, https://en.goc.gov.tr/removal-centres, accessed on 24" March 2020.

11 https://www.iom.int/key-migration-terms

12 This release can come in the form of repatriation to their home country, or through reqularisation of their status through the provision of temporary or
international protection applicant status, which enables them to remain in Turkey, SUMAF monitoring missions, December 2018 & July 2019.
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Alongside support to the governmentgifracility also provides support to local NGOs who cater to the protection

and integration needs of noi®yrian (mostly Iragi) refugees. These NGOs also work on improving public
perceptions of refugees in order to promote social cohesion. These initiativeegaptured under the Output,
YoHdbm\ odji h\i\Vb h io ~\Vk\~rdot di”"m \n"> _%'" rcd”c d

Figure 12: Facility’s Intervention Logic in the Migration Management Priority Area

Long Term Outcome &
No Long term outcome specified

Intermediate Outcome 4.1
Migrants are received and hosted in
adequate conditions

Output 4.1.1
Migration management capacity increased

Activities

* Training for the Turkish coast guard on
rescue, displacement, migration mangement
& human rights

* Training for media and municipality staff on
legal structures of migration, child protection
gender-violence, & media ethics

* Construction of removal centre for
irregular migrants

* Support to ensure migrants are provided
safe, dignified, & supportive conditions at
removal centres

MIGRATION MANAGEMENT

Output 4.1.1 - ‘Migration management capacity increased’

Facility Investments

The Facility hagprovidedcapacity building supporto the DGMM hrough the funding of an Action directly
managed by the DGMMhich aims to improve thesafe and dignified management of irregular migrants
including their detentiomeception and hosting. The supporttttee DGMMseeks toaddress the most important
needssuch as food, accommodation and staff capacity to provide adequate services to migrants. The funding
of removal centres also remains a critical part of this support, due to the high numbers of refugees that continue
to be apprehended in Turkey. These cesfpeovide humanitarian assistance and care to irregular migrants who
use Turkey as a transit country to Europe. Facility investments include the provision of safe and dignified
transport for the transfer of irregular migrantghe provision of servicestaff in migrant removal centres, such

as social workers, psychologists and psyeaxial counsellors, translators and interpretetse provision of

daily meals and noffood items such as cleaning kits, baby care kits, and clothing;taegrovision oimediane

and coverage of medical treatment.
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Through the financing of a now completed Actitire Facility has also supported the Turkish Coast Guard (TCG)
to upgrade its search and rescue operations and to build the capacity of its flimet personnel to manage
migrants in compliance with international conventions.

Alongside DGMM and the GChe Facility has also provided support to a national NGO to support the media
and municipalities to better understand migrant legal and human rights issues and appropnmedeant
management processes. Municipalities and the provincial staff of the DGk trained to ensure that the
reception and hosting of migrants is undertaken in an organised, secure and dignified manner. Child Protection
and Sexual and Genddased Mlence (SGBV) is a focus of the trainings as well as facilitating social cohesion
activities aimed at reducing the risks of host community rejection of migrant groups.

Progress in achieving Output 4.1.1 is measured using the three indicators preseniedblie 11 below together
with the snapshot indicator shown in Figut& below!*?

Progress Tdate

Table 11: Output 4.1.1 — Progress Against Targets

: Indicator | Target %
Output Indicator 9
Value Value | Progress
i4.1.1.1 - Number of persons who received training on migration related topics 2903 1750 165.9% “
i4.1.1.3 - Number gf rem?val centres establlshgd and operational 100.0% 100.0% 100.0%
(Completion Ratio of Removal Centre in Cankiri)

i4.1.1.4 - Number of migrants receiving assistance while hosted in removal centres

As shown in Table 11 above, yecember 2019 2,903 staff and stakeholders from vawus groups and
agencies including from the media and municipalities had been trainesh increase of over 700 from the
previous period** DGMM conducted eleven training sessions in total through which 457 DGMM staff from
different PDMMs were familiarised ith identifying fraudulent documents. For the training of the TCG, an
evaluation showed positive impacts with staff seléported Jurnoutdevels dropping as the levels of PSS
support increased. The Media and Press Meetings trainings conducted by ale€auinder this output included
topics such as media ethics, refugee terminology, and women and childasgplkects such as genddrased
violence. Due to positive feedback from media participants, a second set of trainings were organised in four
localities etween October and November 2019. The same NGO also trained local municipality staff from nine
municipalities wich operate refugee centreslhe taining coveredhe basicconcepts of migration, protection

and child protection, SGBV response, social calmesicial assistance mechanisms in Turkey and gedagee
managementpractice cases among municipalities in Turkey.

Atthe time of reporting 8,562 migrants weréeinghosted in safe and dignified conditions at remowantres
The total number of irreglar migrants who have received assistance while hosted in removal centres since the

113 Although indicator 4.1.1.4 is worded in the form of a snapshot indicator (i.e. receiving assistance...), it is in fact reported as a cumulative indicator - i.e. it
reports the total number of migrants who have received assistance to-date while living in removal centres.

114 Training subjects included migration related topics such as the legal structures of migration, awareness on issues of woman and child refugees, child
protection, awareness on gender and gender based violence, migration related issues, child protection, and ethical reporting about refugees/asylum seekers
with correct terminology specifically for the media.
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start of the Facility stood at over 325,000 by the
end of 2019 (see indicator i4.1.1.4 in Table 11
above). The Facility has supported the employment

Figure 13:i4.1.1.2 Number of migrants hosted in removal centres

Q4 (Dec 2019)

=000 Value: 8.562 of social workers, psychologists, translators
8000 3;597231293] and/interpreters, catering staff and drivers to help
7000 Qa4 (Dec 2018) a number of removal centres to provide improved
soco  ApmEl reception and hosting of migrants. The support
5000 also includes he running costs of the centres
4000 including electricity, gas, water, food, heating,
— cleaning, health services, clothing, telephone and
- internet access.

1.000 As reportedn the previous report, a purpodauilt
0 - —— removal centre was constructed with Facility
supportin Cankiidprovince It hasbeenoperational
since May 2019 and has hosted over 2,500
irregular migrantssince then Monitoring missions by SUMAF showed the centre was well equipped and
managed and provided a range of facilities for the refugees including redogatacilities. The only concerns
noted were the inadequate number of staff particularly translators present.
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ANNEXES

ANNEX 1: FACILITY RESULTS FRAMEWORK INDICATORS!

Number Indicator Page
i1.1.11 Number of refugee and host community children enrolled in early childhood education 37
programmes
i1.1.1.2 Number of Syrian refugee children enrolled in Turkish language classes 38
i1.1.13 Number of refugee children and youth enrolled in non-formal education 39
i1.114 Number of Syrian refugee children and youth who completed back-up and catch-up classes 40
i1.1.15 Number of Syrian refugee children enrolled in Arabic language classes 41
i1.116 Number of refugee children enrolled in school receiving Conditional Cash Transfers for Education 42
(CCTE)
i1.1.1.8 Number of Syrian refugee children and youth registered for transportation services 43
i1.1.19 Number of higher education scholarships granted to Syrian refugee students 44
i1.21.2 Number of educational personnel trained 44
i1.213 Number of educational personnel receiving salaries and/or incentives 45
i1.2.2.1 Number of existing schools upgraded in standards 46
i1.222 Number of schools constructed 46
il.222a  Percentage of key implementation steps completed in the construction of schools 47
i21.1.1 Number of health workers receiving salaries 49
2112 Number of MoH physicians per 10,000 population 50
i21.15 Number of community mental health centres providing services 50
i2.116 Number of health workers trained 51
i2121 Number of primary healthcare consultations provided to refugees 51
i21.2.2 Number of vaccination doses provided to Syrian infants 52
i21.23 Number of Ante-Natal Care (ANC) consultations 53
2124 Number of pregnant women who received a minimum of 1 ANC consultation 54
i2.1.25 Number of refugees who received mental health and psycho-social support services 55
i2.1.26 Number of refugees who received specialised treatment in the area of post-operative and 56
rehabilitative care
i3.11.1 Number of persons under temporary or international protection receiving monthly resource 57
transfers through ESSN or other mechanisms
i3.2.11 Number of Syrian refugees and host community members who participated in employability 58
skills training programmes
i3.2.1.2 Number of Syrian refugees and host community members who benefitted from employment 59
related services
i3.2.14 Number of Syrian refugees who completed a Turkish language course outside the formal 60
education system
13.2.15 Number of Syrian refugees registered with ISKUR 60
3311 Number of SMEs that benefitted from coaching 61
i34.11 Number of operational community centres supported 61
i3.41.2 Number of refugees and host community members who participated in social cohesion activities 62
i411.1 Number of persons who received training on migration related topics 63
4114 Number of migrants receiving assistance while hosted in removal centres 63

! Excluding output indicators where no progress has been reported yet.
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ANNEX 2: EDUCATION SECTOR INDICATORS

il.1.1.1  Number of refugee and host community children enrolled in Early Childhood Education
(ECE) programmes

Figure 1: Indicator i1.1.1.1 - Value and Target

300.000
1 By the end of December 2019, a total a
Target: 246.200 115,133 refugee and host community
250000 children had benefitted from home an
community based ECE@yrammes
200000
9 This is currently 47% of the target which ha
itself recently been revised upwards fror
10000 6,200 due to the start of a followon Action
Value: 115.133 for the PICTES Action under Tranche II.
100.000
1 Figure 2(below) shows the concentration o
past activities focusing onthe south and
50.000

southeast provinces together with Istanbi
which all have a high density of Syria

B Indicator Value refugees'

B Target value

Figure 2: Indicator i1.1.1.1 - Value by Province* and Geographical Distribution

sttt | - 250
santurra | 5
Hotey | 1 51
Bursa _"3,43‘:] N..
Antalya _‘3.04/
kiis | T - 52!
Mardin _4.358 N
Adana —3,884
Mersin _3,821 Lower Higher

0 2.000 4.000 6.000 8000 10000 12000 14000 16000 18.000

* Excludes 3.541 children where the province was not reported.

*k kkkkk k%

40



The Facility for Refugees in Turkey
Monitoring Report: May 2020 i Commission

European

il.1.1.2  Number of Syrian refugee children enrolled in Turkish language classes

Figure 3: Indicator i1.1.1.2 - Value and Target

T <n \ %nil\kncjo di _dn\
i E— the (current for the period) enrolment numbersif

N Value 257115 2 i 2019) three consecutive reporting periodsThe most
oo felue 22450 recent value (Dec. 2019) shows that 98,99

00000 Target: 202.500 children were enrolled in Turkish classes.
000
T he value is much lower than that for the pI'EViOL

reo0e reporting periods. This is due to a large number
o4 Decz0n) children having gained the level of Turkist

N Value 98994
100000

language necessary to join their regular scha
programmes and the rest having been enrolled
yearlong Adaptation Classes (focused on Turki
Language teaching).

50000

M indicator Value
M Target Valve

Figure 4: Indicator i1.1.1.2 — Value by Age and Gender 1 Overall, the male participation ir
Turkish language classes is hight
(54%) than female (46%).

I At the upper secondary schoc
Age 6-9 (Primary School)  21.193 -_24.920 level, the female participation i<
(Total: 46.113) slightly higher than male.
1 In terms of the age distribution,
Age 10-13 (Lower Secondary Schoal) ~ 21.860 -_ 26.351 much fewer uppefrsecondary level
(Total: 48.211) students enrol in Turkish classe

This is due in part to the fact that

there are much fewer refugee
Age 14-17 (Upper Secondary School) 2.545 2.125 i
(Total 4.670) II students of this age bracket al
school , partly due to their
30000 20000  10.000 0 10000 20000  30.000 al\hdgd n% i~ _n

Female m m Male

1 The geographical distribution o
Turkish classes ishown inFigure
5 (below).

Figure 5: Indicator i1.1.1.2 - Value by Province* and Geographical Distribution

Istanbul | 1 5166
Gaziantep |, 12 951
Hatay | 11243
santurfa |, /515
Ankara | o250 ..
Bursa I 5293
Mersin | T ;070

aore I 90’
i I 577 j“
Kahramanmaras | NN 3.246
forve. I 5 141 b
0 2.000 4000 6.000 8000 10.000 12.000 14.000 16.000 18.000

*Only provinces with a value > 3.000

* kk kkk k%

L A ‘snapshot’ indicator reports the current value at a particular point in time within a specific reporting period.
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il.1.1.3  Number of refugee children and youth enrolled in non-formal education

Figure 6: Indicator i1.1.1.3 - Value and Target

60.000 1 At the reporting cutoff date (Q4 2019),
Target: 54.950 41,047 children and youth were enrolle
<0000 in  nonformal education courses,
programmes.
- Value: 41.047
wee i This is a significant increase (67%) fror

the previous value of 27,613 reported il
June 2019.The target has also increase:
from 41,950 to 54,950 to reflect the
increased funding under Tranche II.

30.000

20000

10.000 1 A significant portion of this progress i
attributed to the DG ECH®@ontracted

0 r—— UNICEfmplemented Action whict

I Target Value provided Accelerated Learning

Programmes ad Turkish language

courses alongside MoNE and the Minist

of Youth & Sport.

Figure 7: Indicator i1.1.1.3 — Value by Age and Gender 91 Figure 7 shows slightly more male
students than female (2% vs. 48%) are
Age <6 37|34 enrolled in nonformal education.
(Total: 71)
1 The magrity of beneficiaries of the non
(Total-6.138) formal education (67%) are between thi
fge 1013 s« [ ages of 1Q 17 with the majority of thgse
(ot 12367) in the 14-17 age group. These are likel
ey 230 [ to mostly be working children who tak
i non-formal education to either provide
Not Reported s702 [ : - them with Turkish langage skills or to
(Total: 7.247) 0
help compensate for their absence fror

10000 8000 6000 4000 2000 0 2000 4000 6000 8000 10.000

Ferale m mMale

school.

9 The geographical distributiom Figure8
(below) shows the highest amount of
\"odgdod>n dn di I
by Hatay (5,465) and Istanbul (5,083
due to the concentration of IPm these
provinces.
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Figure 8: Indicator i1.1.1.3 - Value by Province* and Geographical Distribution

Sanhurfa |, S5 868
Hatay |, 5 465
Istanbul - I 5.083
Gaziantep I 5.694
Ankara I 208
Adana I 2 166 Ay
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Malatya N 1.143
Kilis I 1 044

0 1.000 2.000 3.000 4.000 5.000 6.000 7.000

Lower Higher

*Only provinces with a value > 1,000

*kkkkk k%

il.1.1.4  Number of Syrian refugee children and youth who completed back-up and catch-up
classes

Figure 9: Indicator i1.1.1.4 - Value and Target
1 By the end of December 2019, a totz

e of 80,243 children completed baekip
o000 Target: 99.000 and catchup classes which is &
significant increase (65%) from the
- Value: 80.243 previously reported figure. This i
currently below the targt which has
I increased from 35,000 to 99,000 due
to the onset of Tranche Il funding.
40000

1 As showrby FigurelO, the majority of
20000 those completing these courses ar
clustered in the southern provinces &
well as Istanbul and Bursa in the
[ rocatr vake north-west of Turkey.

Figure 10: Indicator i1.1.1.4 - Value by Province* and Geographical Distribution
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i1.1.1.5

Figure 11: Indicator i1.1.1.5 - Value and Target

12000

Target: 10.000

10.000

8000

6.000

4000

2000

Q2 (Jun 2019)
Value: 4.090

Q3 (Sep 2019)
Value: 2.320

Q4 (Dec 2019)
Value:1.934

. Indicator Value
M Target Value

Number of Syrian refugee children enrolled in Arabic language classes

Indicator i1.1.1.5 shows the
enrolment number which was
current at the end of Q4 2019
together with thoseof the two
previous quarters.

The number of Syrian refuges
children enrolled in Arabit
language classes has graduall
decreased from%,090 at the end
of Q2 2019 to the most recent
value of 1,934 (Q4 2019).

This is due to the policy o
closing TECs and giving Arak
language education as electiv
courses at public schools.

 Atpresent, more female students than male are enrolled\irabic language classes$586 vs. 45%). Geographicall
Arabic language teaching was provided across 11 provinces as shiowigurel2 (below).

Istanbul
Hatay
Kilis
Ankara
Gaziantep
Sanlurfa
Mersin
Malatya
Adana
Konya

Bursa

0 100

I — 77 9
I —— 2 T 5
— 261

I 104
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I /5
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I 48
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200

Aoy

x

Figure 12: Indicator i1.1.1.5 - Value by Province* and Geographical Distribution
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il.1.1.6  Number of refugee children enrolled in school receiving Conditional Cash Transfers for
Education (CCTE)

Figure 13: Indicator i1.1.1.6 - Value and Target

6500000 Q4 (Dec 2019)
Target 550.000 Q2 (Jun 2019) Value 582016 i During the reporting period,the
Value: 511.453 families of 562,016 children
200000 benefitted from cash transfers whict
Beepe were conditiond upon egular school
400000 attendance by their children -
surpassing the target of 555,000.
300000 9 The current value is higher than th
previously reported figures of
200000 410,740 (Dec 2018) and 511,453
(June 2019). Thiss an indicator of the
increasing level of financial stres:
100000 A q
upon families as well as the perceive
effectiveness of this support.
o .\l dicator Value
.'E'QPI Value

Figure 14: Indicator i1.1.1.6 - Age Pyramid

et 7719..7653 1 As shownin Figure 14, the largest
(Total 15.572) ' ' number of children (benefitting fromr

the CCTE) are in primary grades (ag
(Total: 238.945) six to nine), and lower secondal
grades (aged 10 to 13). The gende

ez roross [ N, - distribution is well balanced at rought

50% between males and females.
Age 14-17 43.445 38.108
tTDta?.Eal.SSE} --
9 Figurel5 (below) shows the provinces

ot 3.799) sazs [ se73 with the highest number of refugee
150,000 100,000 50.000 0 50.000 100,000 150.000 childen benefiting from the CCTE.

Female m mMale

Figure 15: Indicator i1.1.1.6 - Value by Province* and Geographical Distribution**
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*Only provinces with a value > 10,000
“The CCTE programme has a nationwide reach covering all 81 provinces. Only the provinces with the highest concentration are highlighted.
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i1.1.1.8

Figure 16: Indicator i1.1.1.8 - Value and Target

60000
Target: 52.500

50.000

Q4 (Dec 2019)
Q2 (Jun 2019) Value: 42.616
Value: 39.241
40000 Q3 (Sep 2019)
Value: 33.686
30000
20000
10.000
0
Windicator Value
W Target Value

Figurel?7: Indicator i1.1.1.8 — Gender Distribution

46.4%

53.6% 19.792

22.824

W Male
Female

Number of Syrian refugee children and youth registered for transportation services

91 In the most recent quarterly reporting
period coveredby this report (October
December 2019) 42,616 Syriar
refugee students were being provide
with transportation services.

9 This is an increase from the value
reported in Q2/2019 and Q3/2019
This is due to the commencement of
new Action providing transpation
services under Tranche Il, which hi
also led to the target increasing from
45,000 to 52,500.

I The gender distribution shows the
slightly more female students (5%
vs 46%) are provided withschool
transportation services.

1 The geographical distribution is show
by Figurel8 (below).

Figure 18: Indicator i1.1.1.8 - Value by Province* and Geographical Distribution
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il.1.1.9  Number of higher education scholarships granted to Syrian refugee students

Figure 19: Indicator i1.1.1.9 - Value and Target

Lo Target 910 A f By the end of December 2019, a total of 87!
500 Yalue B75 higher education scholarships (for bot
00 ]\ ~c gj m¥n \ i h\ no"

awarded to $rian refugee students. This i
slightly below the target due to student dropout:

e I The gendedisaggregated data available
500 presents a quite balanced picture with6% of
400 recipients being male and3p6 being female.
300 1 16 persons with disabilities benefited frorthe
o0 higher education scholarship programme.
100 9 Figure 20 (below) shows the provincial break
5 down of beneficiaries.
M irdicatar value
M Target Value

Figure 20: Indicator i1.1.1.9 - Value by Province and Geographical Distribution

Gaziante) |, 297
Kaframanmaras | 1 6
Sentura N |57
s I &1
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il.2.1.2  Number of educational personnel trained

Figure 21: Indicator i1.2.1.2 - Value and Target

200000
o Value: 172,765 f  As of December 2019, a total of 172,76¢
150000 educational personnel were trained wit
140000 Facility support. This includes teachers, Turk
120000 and Arabic language trainers, Guidan
100000 Counsellors, prschol teachers and schoo
80.000 Target: 72.530 administrators.
60000 1 The geographical distribution (Figure 22)
40000 provides the breakdown of the province
20000 showing the nationwide reach of the trainin
5 activities.
Windicator value
W Target value
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Figure 22: Indicator i1.2.1.2 - Value by Province* and Geographical Distribution
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il.2.1.3 Number of educational personnel receiving salaries and/or incentives

Figure 23: Indicator i1.2.1.3 - Value and Target
1 At the close of the reporting period a total @
7,364 eduational personnel were either bein
12000 —Seleamel employed or were being provided with addition
financial incentives by the Facility in order t
provide the required additional services 1
Target 8.400 refugee students.

8.000 Q4 (Dec 2019)
Value 7.364

10.000

91 This represents a substantial increase from tt
5000 4,498 repored during the previous period at thi
Veloe 4498 start of implementation of the PIKTES Actio
4000 (underTranche )l As shown, this is still belov
the Q4 2018 snapshot indicator number

2000 reported at the peak othe implementationof

the PICTES ActiqanderTranche .

=];;‘\jﬂff i FHgure 24 (below) shows the provincia
breakdown of education personnel receivir
salaries or incentives.

Figure 24: Indicator i1.2.1.3 - Value by Province* and Geographical Distribution
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2The Q4 2018 value is an estimate provided by MoNE.
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il.2.2.1  Number of existing schools upgraded in standards

Figure 25: Indicator i1.2.2.1 - Value and Target

4500
4000 Value: 3.902 1 By the end of December 2019, a total o
S50 3,902 schools had been upgraded i
standards in 20 provinces
3000
. 9 Due to the PIKTES Action under Tranche lI,
progress has increased by almost 3,000 (th
2o Target: 1.790 previously reported figure was 904). Th
1500 significant increase is due to the provision ¢
- materials and equipment to over 2,100 Earl
. ChildhoodEducation (ECE) centres.
o 9 Figure 26 (below) outlines the provincial
i breakdavn of the support.

Figure 26: Indicator i1.2.2.1 — Value by Province* and Geographical Distribution

Istanbu 718
Gaziantep I < 54
Hatay [N 5 5 5
Sanliurfa N 519
Bursa I, /56 »
Mersin - [N © 08
lzmir - I 03
Adana |GG 1 50
Konya I 143
Ankara RS 1 55 ,‘
Mardin IR 151
INel= P
Kocaeli I 17

Lower Higher

0 100 200 300 400 500 600 700 800

*Only provinces with a value > 100

* k kkk k%%

50



The Facility for Refugees in Turkey
Monitoring Report: May 2020

il.2.2.2 Number of schools constructed

 The Facility aims to support the construction of 36€chool facilities (including both solid structures ar
prefabricated units), 180 of which under Tranche | and another 180 under Tranche II.

9 28 schools are currently completed and operational. This slower than expected progress is due to the ¢
procuement and construction processes involved including securing the land, building permissions, st
connections, etc.

I Figure 27(below) outlines the geographical distribution of the planned constructions.

Figure 27: Indicator i1.2.2.2 — New schools construction planned per province*

Gaziantep | |
Addana | |
Hatay I | %

Kilis I !
arhurfa (I, 1 O
Kaframanmaras I 1O
Mers |

Divarbak I
Istanbul - I
Bursa N
Ankara I

*Table and map reflect the breakdown of the schools for which the locations are so far identified.

i1l.2.2.2a Percentage of key implementation steps completed in the construction of schools

I  To monitor the progress of sclads construction, a set of key implementation steps were identified, and a s
project (individual construction project) completion process-suhicator (i1.2.2.2a see below) was createtiThis
shows the average current level of completion of the keyplementation steps in the construction of schools. Tl
value was 27% at the cubff period. This is lower than the previously reported value due to the expansion of
Facility target for new school construction from 180 to 360.

Figure 28: Indicator i1.2.2.2a - Percentage of key-implementation steps completed

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

As mentioned above, currently 28 prefabricated schools are fully constructed, furnished and in use.

3 This is a process indicator calculated on the basis of identified key implementation steps. Each of the steps has an equal weight. Depending on the number of
steps completed at the time of reporting against the Facility RF indicators, a percentage value is calculated to report on progress in implementation. Key
implementation steps are: 1 - Project assessment being completed; 2 - Detailed design being finalised; 3 - Call for bids documents for the recruitment of
companies for works completed; 4 - Signing of the work contracts finalised; 5 - Construction activities started; 6 - Construction completed and temporary
acceptance certificate issued; 7 - Start of Operations (including installation of equipment and rendering them operational, and training of users) and - when
applicable - Accreditation of the Facility.

The calculation of the percentage of the key implementation steps is as follows: For each implementation step, the total number of structures (both
prefabricated and solid) that completed the Step 7 are calculated. Then the total number of structures is divided by the total target and multiplied by 100 to
arrive at the progress percentage.
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9 Asshown inFigure29a, a total o 40 constructions are at the penultimate step in the pess (i.e. having thei
temporary acceptance certificates issued) following which they will be handed over to MoNE so they can be
The other 292 schools (including the 180 being funded under Tranche II) are in the design or construction pl

Figure 29a: Table of Implementation Steps Completed*

Type Step 1 Step 2 ‘ Step 3 ‘ Step 4 ‘ Step 5 Step 6 Step 7
Prefabricated V 50 V 50 50 50 46 | 28 V 28
Solid Structure 7 76 76 76 71 71 | 12 7 0
Total 126 126 126 121 117 40 28

Figure 29b: Implementation Steps Completed

35.00%
Step 1 - Project Assessment Completed “ 360
35.00%
_ 126
Step 2 - Detailed Design Finalised 360
35.00%
_ 126
Step 3 - Call for Bids Completed 360
33.60%
Step 4 - Work Contract Signed “ 360
32.50%
Step 5 - Construction Started k 360
11.10%
Step 6 - Temporary Acceptance b 360
7.80%
Step 7 - Start of Operations b 360
0 50 100 150 200 250 300 350 400

o Steps Completed  m Target Steps

* ok K Kk ok ok ok
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ANNEX 3: HEALTH SECTOR INDICATORS

i2.1.1.1  Number of health workers receiving salaries

Figure 30: Indicator i2.1.1.1 - Value and Target 1 In December 2019 3,213 health workers wel
receiving salaries (funded by the Facility). Tt
o 02 (n 2019 0e e 205 included doctors, midwifes, nurses, auxilia
- [erger 3050 value 2591 staff, psychologists and over 1,000 bilingu¢
Q4 (Dec 2018) patient guides.
Value 2.592
S f This value has increased by approximately 6!
sincethe end of 2018.
2000
9 Approximately 21% of these are Syrians wr
s acquired Turkish citizenship after recruitmel
1000 (graph not shown).
I 32% of the healthcare workers receiving
500 o
salaries werefemale; 88% were male.
o Moo vale 1 Figure31 (below) $iows the number of health
e care sevices staff receiving salaries by
province.

Figure 31: Indicator i2.1.1.1 - Value by Province* and Geographical Distribution
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i2.1.1.2  Number of MoH physicians per 10,000 population

Figure 32: Indicator i2.1.1.2 - Value and Target

25
1 By the close of the reporting perigthere were
19.31 doctors per 10,000 population in th

20 Value 19.51 Facility supported provinces.
1 Thisis an increase from the 18.69 (reported
o the previous report), indicating the healt
workforce strengthening investments that th
10 GoT is making with Facility support.

Windicator Value

2115 Number of community mental health centres providing services

Figure 33: Indicator i2.1.1.5 - Value and Target

20 Target: 19 1 The Facility has a target of sumpting the
18 value: 17 establishment of 19 CMHCs. As of Decemt
2019, a total of 17 centres were operationa
and providing services to Syrian refugees al

16

L4 host community members.

. I The CMHCs are located in the provinces w

10 a high number of Syrian refugees, shown

8 34 (below), namely: Adana, Bursa, Hata
dzno\i ] pg #0' gj “\o

Npgo\li b\ud$' dzuhdm'

I These centres consist of both Mebperated
CMHCs and NGG@perated mental health

’ B Indicator Value Centres-

[ ] Target Value

Figure 34: Indicator i2.1.1.5 - Geographical Distribution
A,
a‘» ‘

® QOperational Community Mental Health Centres Planned Centre
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i2.1.1.6

Number of health workers trained

Figure 35:Indicator i2.1.1.6 - Value and Target
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Figure 36: Indicator i2.1.2.1 - Value and Target

14000000

12000000

10.000.000

Target: 8.653.370

Target: 7.830

By the end of 2019, 7,800 health worker

Value: 7.800

(including doctors, midwife/nurses dnbilingual
patient guides) were trained with Facility support

The adaptation training necessary to enable Syri
health professionals to practice in the Migrar
Health Centres was provided by the WH
supported Action.

The SIHHAT Action has complementbd tbove
training with a range of trainings benefitting
primary and secondary level healtare
professionals, bilingual patient guides an
Community Mental Health Centre personnel.

* %k ok %k 3k X % %

Number of primary healthcare consultations provided to refugees

I By the end of December 2019, over 11.
million Rimary HealthCare (PHC)
consultations had been provided with a
almost 3 million increase from the 9 millior

reported in June 2019.

Value: 11.920.990

59% of the consultations were provided t

8.000000
6.000.000
4000000
2000000

0

Hatay
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Mersin
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Bursa
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Konya
Osmaniye
Kayseri
Mardin
Malatya
Adiyaman

i2.1.2.2

female patients. This may be due to a numb
of reasons including lower levels of healt
awareness amongst men and their reduce
opportunities to attend clinics due to thei
opening hours.

The geographical distribution of PHC
consultations by province correlates with th
presence of the refugee population, with Hate
in particular, accounting for over 2 million Pk
consultations, as shown below.

W ndicator value
W Target Value

Figure 37: Indicator i2.1.2.1 - Value by Province*
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Number of vaccination doses provided to Syrian infants
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Figure 38: Indicator i2.1.2.2 - Value

4000000 1 This indicator was previously formulated &
- Value: 3.553.120 Ysk> cp md Qwpg _ I(i.eaqthigving

vaccination coverage)t was refornulated during
3000000 the reporting period due to problems experienc
2 500000 with obtaining the appropriate data from the Mok

1 Bythe end of December 2019, a total of 3,553,12
vaccination doses had been provided to Syri
infants and children with Facility support (si@ its
inception) as part of the extended immunisatic

500000 programme.

0 . 1 No target was set for this indicator as the objectiv
is to ensure that a maximum number of Syria
infants are vaccinated.

1 The provincial breakdown of vaccination doses
presented below.

Figure 39: Indicator i2.1.2.2 - Value by Province*
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i2.1.2.3 Number of Ante-Natal Care (ANC) consultations

Figure 40: Indicator i2.1.2.3 - Value and Target
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1 The Facility has supported the piigion
Value: 2.236.581 of more than 2.2 milion ANC
consultations to pregnant women, a
increase from the 1.8 million reportec
in June 2019.

1 ANC provides a vital platform fo
important  healthcare  functions,
including health promotion, screenin

T t: 857.710 . . . .
e and diagnosisand diseasepreventiort.

1 Hgure 4l (below) provides a provincie
breakdown of ANC consultations.

W indicator value

Wl Target Value

Figure 41: Indicator i2.1.2.3 - Value by Province* and Geographical Distribution
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4 WHO recommendations on antenatal care for a positive pregnancy experience (2016),
http://apps.who.int/iris/bitstream/handle/10665/250796/9785241 54591 2eng.pdf
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i2.1.2.4

Figure 42:

700000
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400.000

300.000

Indicator i2.1.2.4 - Value and Target

Value: 651.963

Target: 227.520

200000

100.000

0

.Im‘n’alm Value
W Tarcet Value

Number of pregnant women who received a minimum of one ANC consultation

Figure42 (left) shows that at the end
of the reporting period a total of
651,963 individual pregnant womer
had received at least one AN
consulation, significantly surpassing
the original target of 227,520.
Nevertheless, the effective anteatal
care requires more than one
consultation during a pregnancy.

The geographicatistribution (Figure
43 ncjrn 4&é¢\ ®@g'dzmd
Gaziantep and Hatay are the province
with the highest number of womer
who have received a minimum of on
ANC consultation.

Figure 43: Indicator i2.1.2.4 - Value by Province* and Geographical Distribution
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i2.1.2.5 Number of refugees who received mental health and psycho-social support services
Figure 44: Indicator i2.1.2.5 - Value and Target
700000
1 By the end of December 2019, a tote
B00.000 Value 574.258 of 574,258 refugees had beefitted
from Facility-funded Mental Health anc
500000 PsycheSocial Support (MHPS!
services. This represents a 3©
400000 increase from the number previousl
oo reported (440,180) (i.e. by June 2019
1 A large majority of the beneficiaries
200000 Target 150.640 were women and girls 59% of them
were female whilst 31% were male
teoeos 10% had no gender data reported
., . (graphic not shown).
Indicator Value
W rarge Vae 9 Figure45 showsa large concentration
of mental health and PSS services we
provided in provinces bordering Syria
Figure 45: Indicator i2.1.2.5 - Value by Province* and Geographical Distribution
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i2.1.2.6  Number of refugees who received specialised treatment in the area of post-operative
and rehabilitative care

Figure 46: Indicator i2.1.2.6 - Value and Target

e 1 By the end of December 2019, :
25000 Target 24.930 total of 21,945 refugees had
Value: 21.945 benefitted from  specialised
20000 treatment in the area of post
operative and rehabilitative care
15000 This represents an increase ¢
44% from the previously reportec

roee figure (15,223) for June 2019
5000 I The specialised services consist
integrated rehabilitative care as
i well as physiotherapy session

and psychotherapy sessions.

I It is noteworthy that 45% of
beneficiaries were female patient:
(graphic not shown).

Figure 47: Indicator i2.1.2.6 - Value by Disability

20.3%
4.465

1 71% of the services were taken u|
by patients with disabilities.

T 9% of services were provided t
people without disabilities.

1 20% of the services provided dit
not indicate  whether the

110 beneficiary had a disability

15608 showing that the aatial proportion
P of beneficiaries with disabilities i<
—— likely to be higher.
T N> mgd~"" kmj gdndj i dn km n iogt ~ iom _ i ocC k

Mersin as showibelow in Figure48.
Figure 48: Indicator i2.1.2.6 - Value by Province and Geographical Distribution
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ANNEX 4: SOCIO-ECONOMIC SUPPORT SECTOR INDICATORS

i53.1.1.1 Nu

mber of persons under temporary or international protection receiving monthly

resource transfers through ESSN or other mechanisms

Figure 49: Indicator i3.1.1.1 - Value and Target
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I Over 1.77 milion refugees were benefitting
from the ESSN cash transfer programme
Value: 2.463.773 .
Other the end of December 2019, an increase ov
Mechanisms: the 1.65 million reported for June 2019.
. 713.765
Target 1.772.000 § Additionally, almost 714,000 refugees had
benefitted from other resource transfel
mechanism$ Combinng the two types of
assistance together a total of over 2.4¢
ESSN: HIH R
1750008 mlll!on refugees had benefitted from the
assistance.
T  47% of the beneficiaries were female ant

. ESSN Target Value

46% were male (7% did not report on gende
data) (graphic not shown). The provinces w
the highestconcentration of beneficiaries art
shownin Figure50 (below).

Other Mechanisms

Figure 50: Indicator i3.1.1.1 - Value by Province* and Geographical Distribution**
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*Only provinces with a value > 50,000

*“*The map reflects the provinces with the highest concentration of beneficiaries of ESSN as well as other mechanismes.

k % X% >k 3k % % X

> 'Other mechanisms’ refers to one-off or seasonal assistance. This number is lower than that reported in the previous Facility Monitoring Report because the

data reported under

the WFP-run precursor to the ESSN program had been erroneously counted under ‘other mechanisms’ whereas the transfers were in fact

regular and monthly, similar to the ESSN.” Please note that this pre-ESSN program ended in 2016. Also, the ‘other mechanisms’ numbers primarily pre-date

the ESSN.
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i3.2.1.1 Number of Syrian refugees and host community members who participated in
employability skills training programmes

Figure 51: Indicator i3.2.1.1 - Value and Target

50.000
T. t: 45.820 2 o o

45000 = 1 A total of 39,061 individuals had
40000 Value: 39.061 benefitted from employability skills

. trainings by the end of the reporting
35.00¢ q . ane

period (since the start of the Facility)

30000
25000 9 This represents an increase of 86¢
20000 over the value reported in June 201¢

. as training programmes  have
15000 .

X completel their lengthy setup phases
e and are actively enrolling participants
5000

W ndicator vale

I indicator Target

Figure 52: Indicator i3.2.1.1 - Value by Nationality
0.5%
204 I Over twothirds (68%) of the
. beneficiaries were Syrian national:
i whilst 31% (over 12,000) were from
the host community.

I 46% of the beneficiaries were female
(graphic not shown).

0.6%
224

Wsyiars

Host Community
W Mon-Syrians.
ot Reported

I The activities have so far been concentrated in 12 provinces, all with a high refugee popu{agerbelowy.

Figure 53: Indicator i3.2.1.1 - Value by Province* and Geographical Distribution
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i3.2.1.2 Number of Syrian refugees and host community members who benefitted from
employment related services

Figure 54: Indicator i3.2.1.2 - Value and Target

60000

1 By the end of December of 2019, ¢

oo Target: 50.420 S — total of 47,594 refugees and host
; community members had benefittec

40000 from employment related services.
20000 1 This is nearly double the previou
value of 25,974 reported in June
20000 2019. This is due to several Action
completing their preparatory phase

10000 and picking up sped.

5 1 56% of the beneficiaries were
e reported as being male and 15% a

female for 29% of the beneficiaries
the gender was not reported) (graphi
not shown).

Figure 55: Indicator i3.2.1.2 - Value by Nationality

0%
149

27.4% |
13060

I 72% of the beneficiaries of
employment related services were
Syrian nationals and 27% were hos
community members (see Figub).

I The activities have so far beel
concentrated in 2 provinces (see
Fgure 56 (below).

72.2%
34.385

Wsvrizns
Host Community
et Reported

Figure 56: Indicator i3.2.1.2 - Value by Province* and Geographical Distribution
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i3.2.1.4 Number of Syrian refugees who completed a Turkish language course outside the
formal education system

Figure 57: Indicator i3.2.1.4 - Value and Target

60.000

9 By the end of December 2(, a total
Target: 49.330 of 16,405 TOMER certificates ha
been issued to trainees completin
Turkish language courses.

50.000

40.000

 This is more than three times the

0090 number (4,688) reported in June 201¢
This is due to implementation gainin

20009 Value: 16.405 speed after a prolonged startip

phase.
10.000

9 More than half (59%) of the trainees

o - were female (graphic not shown).
Indicator Value
W Taret value

1 The majority of the beneficiaries were living in t@movinces(see Figures8 below)

Figure 58: Indicator i3.2.1.4 - Value by Province* and Geographical Distribution
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i3.2.1.5 Number of Syrian refugees registered with ISKUR

Figure 59: Indicator i3.2.1.5 - Value and Target

16.000

Target: 13.800 {1 By the end of December 2019, a tote
Fe o Fpp— of 11,471 refugees had beer
12000 —__ Value 11471 registered with dzI F Wih Facility
Value: 10.169 support.
10.000
9 This number is calculated based on tt
8000 number of Syrian refugees who wer
- provided with different types of
employment support service!
4000 following their registration withdzl F
o di <_ ViV B\ ud\ i
dzno\i ] pg)
o Windicator value
W rarget vale
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i3.3.1.1 Number of Small and Medium-sized Enterprises (SMEs) that benefitted from coaching

Figure 60: Indicator i3.3.1.1 - Value and Target

e Target: 1110

i By the end of December 201% total
of 539 SMEs had been provided wit
o coaching services. This constitutes
significant increase compared to tht
500 Value: 539 previously reported figure of 165 for
June 2019.

1000

1 69% of the supported SMEs ar
owned by Syrian refugees.

. i e I The coachingactivities have been
concentrated in eight provinces, &
shown inFigure61 (below).

Figure 61: Indicator i3.3.1.1 - Value by Province and Geographical Distribution
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i3.4.1.1 Number of operational community centres supported

Figure 62: Indicator i3.4.1.1 - Value and Target

60
9 A total of 50 operational community
50 Value: 50 centres were being symrted by the
Facility at the end of December 2018

. 9 This is three community centres mor

Target 30 than that reported in the previous
reporting round and is substantiall
above the target of 30.

30

20
I Thecommunity centres are located i
10 the 13 provinces presented iRigue
63 below.

W ndicator value
W Tarcet value
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1 2 3 4 5 6 7 8

*Province disaggregated data for 9 centres was not available within this reporting period.

k ok ok ok ok ok >k >k

i3.4.1.2 Number of refugees and host community members who participated in social cohesion
activities

Figure 64: Indicator i3.4.1.2 - Value and Target
1 By the end of December 2019, a total o

500000 455,906 refugees and host community

450000 Value: 455.906 members had participated in socie

PR cohesion actiV|_t|es, an increase 88%
from the previous value of 341,996

oo reported in June 2019.

300.000

. I There were marginally more femal
than male participants (44% vs 41%

200000

o Target: 136430 (where data was reported).

100,000 1 46% of participants were Syrian7%

oo were of other nationalities and 33%

; were from the host commanity (14% not
i reported)

I Figure 65 below kows the breakdown
of participation by province.

Figure 65: Indicator i3.4.1.2 - Value by Province* and Geographical Distribution

Serif- | 522
Hatey | 55551
it | .0 |
Katvamanmarzs - | 35010
arkere | 1 055 e

verss: | G50
ki . 17

korve N | 550
ayse | | 5575
e I | 763 .f

M N 12756
i I ©.415 ==

10.000 20000 30,000 40.000 S0.0 60.000

56.021

*Only provinces with a value > 5,000

* ok ok kK K Kk Kk

66



The Facility for Refugees in Turkey :
Monitoring Report: May 2020 .+ | == commission

ANNEX 5: MIGRATION MANAGEMENT SECTOR INDICATORS

i4.1.1.1  Number of persons who received training on migration related topics

Figure 66: Indicator i4.1.1.1 - Value and Target

2000 Value: 2.903 1 By the end of December 2019, a tote
of 2,903 stakeholders from the
2500 Directorate of Migration Manageent
(including its Provincial Directorates
Target: 1.750 Local Municipalities, the Turkish Coa
1500 Guard and the media had bee
trained.

2000

91 Thisis almost 700 more trainees thal
the number reported for June 201¢
o (2,215) and significantly exceeds th

i established target ofl, 750.

*kkkkk k%

i4.1.1.4 Number of migrants receiving assistance while hosted in removal centres

Figure 67: Indicator i4.1.1.4 - Value and Target

350000

Value: 325.589
1 By the end of December 2019, a tote

of 325,589 migrants had receivec
250000 assistance while hostedn migrant
removal centres (since the start of the
Facility).

300000

Target: 110,000 9 This represents a significant increas
100000 over the 216,531 value reported ir

- June 2019 and the 139,708 reportec
sheee in December 2018.

0
W ncicator value

W Taroet Value
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